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**p<.01, **p<.001
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20t El 3.7 49 3.11 .60 3.12 .5l 3.15 .55 2.411(.069)
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Abstract

A survey research on working environment
and job importance in dental coordinator

Bok-Yun Won - Ka-Yean Lee!
Dept. of Dental Hygiene, Daejeon Health Science College
1Dept. of Dental Hygiene, Sorabol College
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This study researched into literature materials in order to utilize basic data on job importance in
dental coordinator, and analyzed questionnaire on job importance in dental coordinator for about 2
months from August and September in 2008 targeting dental hygienists and other manpower for
dental hospitals & clinics where are located in D region and neighboring region. The following are

the results:

1. Dental hospital & clinics where dental coordinators work were surveyed to be totally 66.9%.
Dental coordinators were indicated to be 71.1% as for dental hospital°8clinic(women), and to be
28.4% as for a case with none. There was significant difference according to final academic

degree and working place(P<.001).

2. License holders(women) for dental hygienist as dental coordinator accounted for 39.8%. The
opposite case accounted for 60.2%. A case of doing duty of dental coordinator given not dental
hygienist was indicated to be high. There was significant difference according to working

place(p<.01).

3. The task importance on job that a dental coordinator directly performs was indicated to be aver-
agely 3.24, thereby having been recognized to be important.
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4. As for the recognition on job importance according to working-year number, it was indicated to
have higher recognition on task importance in the more working-year number regarding cus-
tomer management(p<.01), organization management(p<.05), and self-management(p<.01).

5. Given seeing difference in recognition on task importance according to medical institution, it
was indicated to be 3.34 for dental clinic and 3.25 for dental hospital.

Thus, the task importance was indicated to be slightly high in a person who works for dental clin-
ic. There was no significant difference. In light of the above results, in order to educate dental coor-
dinator who can successfully perform a role at dental hospital & clinic, a dental hygienist is required
who is equipped with dental-clinic career rather than a person without a major. A professionally
educational program for dental coordinator needs to be developed. Even in a dental coordinator's

task, there is necessity for the curricular development and the specialized education.
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