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A sk HEAL 13028 WEsgo
v AR o] BANE 1028 ALt
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=

TRl oAk, A 35w, Ad

AR 3B, AT A9l 48T, AT
SIS 54 6RO Aol TASAT

Aol tigt =& Likert 538 HEE A

stplem e a9 54, Y 44, 1

A Iy 34, TA 4 24, e 284

AT 1o Hel ATl £eHE WEET &
o

222, A3 HAF
AR eo gk AZAdE Z4s7] Yl
Cronbach’s Alpha(a) testE AA|3% o

Cronbach’ s Alpha(e)+= 0.85% T},

223 A28

225 A7 SPSS ver, 12.0 4 =21
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AFARLe] ol FALE|SHA EAL wlixel
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FORE, Age] et HEAE, AT A
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a1, 39A] thehe 3 Algo] 85.8%%.01, 2
o] A|FA o] Qe o] WA L= T

.‘

971 45.0%% Jebdth FoieEe 1508 9 ol
5171 68.0% %tk Table 1.

¢

3.2. 2 BEO [IE XYUEFT
3.1. AR QIFAIRIYE E4 Ao} AQUES A2 TSk HolglaL
2541 ©lat7t T1.1%% 7P wken, ujEol  (M=3.50), A YA = A OR A UEr
89.2%%th, LAY 2~5W ol 46.9%%  Lm(M=3.59), tE AYS Addsta HdL2AE
Table 1. HTCHAXLS| QITAIEISHE S
Division N %
<25 81 .1
Age* 26~29 17 14.9
30~39 10 8.8
40< 6 53
Marrige 0= 107 89.2
status iR 13 10.8
<lyear 40 35.4
Clinical career* 2royears > 13
6~9years 10 8.8
10years< 10 8.8
29| CHE 1 9.2
3UH CHst 103 85.8
Education Chatel 7st 3 25
CHetd &¢ 3 2.5
A2 (121 E) 23 19.2
Aol /(221 A ) 54 45.0
| ope 2 16 13.3
Employment CHEHEd S 12 10.0
S 9 7.5
HARD 2 5 4.2
71E} 1 0.8
<150 70 68.0
150~200 25 24.3
Pay(10%Won)*
200~250 5 4.9
300< 3 2.9
Total 120 100.0

*missing(Z&3 &8)
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22 tebdth(p<0.01). o
ehA, Aol wheh e o] Aol Atol 7}
gltiar & 4= QIti(Table 3).

D2 F20| M2 ARIBHE XY
o2} imwwsu 9—4%% NEPEER
o b A7}

?axﬂ wolo] AEAAA A9 A
}%— 8.8% =R %7 AzkalT 919l
ulgo] ATHgIAAL AFEAA A 29
G Bl 25} 51497 44T A0l 25
Lol @A) AAlo] L7l LurEgl 29

@
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ol N
I
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(RO )
T
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Tj

MeanxSD

Division Total F p
<lyear 2~5years 6~9years 10years=<
AA0E 353+0.68  3.36+0.81 3804079  3.80+063  3.50%0.76 1.71 0.17
AU 350+0.88  351+067  3.80%+0.79  4.20+063  3.59+0.78 2.81 0.04*
C}2 2/ MEH  303+0.86  3.06%1.10 2.40£0.97 2.60£0.97 2.95+1.01 1.70 0.17
*p<0.05
Table 3. 2R Z=0| ME 0|x HF
97424
Division =T° Total % p
<1year 2~5years 6~9years 10years=<
Yes 6(5.3) 30(26.5) 10(8.8) 8(7.1) 54( 47.8) 20
4.
No 34(30.1) 23(20.4) 0(0.0) 2(1.8) 59( 52.2) 0.00**
Total 40(35.4) 53(46.9) 10(8.8) 10(8.8) 113(100.0) (df=3)

**p<0.01
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Division Total X p
<iyear 2~5years 6~9years 10years<
olsixiol Al AL 3( 75)  3( 57) o( 0.0) 1( 10.0) 7( 6.2)
T~ % 25( 62.5)  26( 49.1) 6( 60.0) 5( 50.0) 62( 54.9)  3.20 078
st 12( 30.0) 24( 45.3) 4( 40.0) 4( 40.0) 44( 38.9)
Total 40(100.0)  53(100.0) 10(100.0) 10(100.0)  113(100.0)  (df=86)
47| AL 3( 75)  8( 11.3) o( 0.0) 1( 10.0) 10( 8.8)
2olo| MEZE = 22( 550) 28( 52.8) 7( 70.0) 7( 70.0) 64( 56.6) 293 082
HE X 9 st 15( 37.5)  19( 35.8) 3( 30.0) 2( 20.0) 39( 34.5) '
Total 40(100.0)  53(100.0) 10(100.0) 10(100.0)  113(100.0)  (df=6)
olzhel xlotgl A= 20( 50.0)  26( 50.0) 5( 50.0) 6( 66.7) 57( 51.4)
MAF ARSI §KX| 18( 45.0) 22 42.3) 3( 30.0) 3( 33.3) 46( 41.4)  4.24
M X9 M2 g2k 2 50) 4( 1.7) 2( 20.0) o( 0.0) 8( 7.2) 0.64
Total 40(100.0)  52(100.0) 10(100.0) 9(100.0)  111(100.0)  (df=6)
Ne A9 A A JERM=3.39), 48 4 5 Agstel Waske Ao HEE) &9
of vl Ad3t Hpg HA] Hsjal %%Si ZAF 2 (M=3.53), 6~94 o]a}el AL Zraurz|et
Hlom(M=3.08) A A2 FFAH vlgf]  ARJIELGFLE AHESHE Ao TEETE EkaL
o9 HErE Was & o UK Table 5). (M=3.90), 10¢l o4l A9 FAAE (X-ray
of, 7|44 F)o] & Aolxl Lol THHe

Ao A L7} 27 HeERdth(M=4.20).
o7

N

@ﬁ*xéwﬁﬁ¥ﬂﬁﬁl g9 ok Zor  ZRAYY uiE TR wEw g AL
UERET(M=3.58), BOA Aol thg wEEsk ¥ AL ANF AT, 19 olste} 2~59 ol
£ AoR et M=2.89). 11 ols}el A% A TRAAT} HOA MY ZREH WEEI
ok A - ool AAAE fell AAE Aoz IjlaL, 19 o]ske 6~94 ©]5Hp=0.02),
?l =g shof WEE7F £I(M=3.63), 2~5 14 o|3}e} 104 ©]AH(p=0.02)9] A Z+$AYAF]
| o]akel A9 AR ST (glove, mask, Heb A HOAH(EAH X FAA 5= A5 9l
Table 5. ZFZH0 ME F0{e| UFT

Division Mean=SD Total F p

<{lyear 2~5years 6~9years 10year=<
A 2.48+0.96 2.53+1.01 2.60+1.07 2.70+0.95 2.53+0.98 0.16 0.93
B 2.85+0.84 3.25+1.04 2.80+0.79 3.40+0.84 3.08+0.95 2.04 0.1
C 2.42+0.98 2.53+1.05 2.30+0.95 2.80+1.03 2.50+1.01 0.51 0.68
D 3.38%£0.93 3.43%0.99 3.10%0.88 3.50+0.71 3.39£0.93 0.41 0.75
Li= 8z 2 9 S5t Uk, C U7 By U= B

240 2HESITh B Lol Zof Hlsh MES 245 EX|
= HolCt, D : W7t FR0l M3sts 3ol dlsi 247 Xt Azipict
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Table 6. ZFZH0| ME ZFsA UEL tTukey A& 012
L Mean®SD
Division Total = p
<lyear 2~5years 6~9years 10years=<
OHMAIM 3.28+0.91 3.4540.95 3.60+1.26 4.2040.92 3.47+0.98 253 006
2| 3.63+0.95 3.45+1.08 3.90+1.10 3.80+0.92 3.5841.02 077 051
JHOIESAT  358+£1.13 3.53%1.20 3.90+1.10 340%1.17 357+1.16 036 078
HOlA|MT 2454106  296+1.13%°  360+£097°  360%097° 2.89+1.14 519  0.00*
ETEVY 2.88%1.04 2.85%+1.10 2.90+1.10 3.30+1.06 2.90+1.07 051 068
ZRH| A 3.58+0.90 2.96+1.08 3.10£1.37 3.20+1.03 3.21+1.07 264 005
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785
ST As W a5
4.12), &L} HANA
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Table 7, Z2FZ=0 ME HFed U= TDunnett T3 AISZTH AL, TTukey AISZZHE AL
Division =Tes total 7 p
<lyear 2~5years 6~9years 10years=<
AR 2.0040.72 2.9441.08 3.10+1.10 3.40+0.84 266107 1078 0.00**
AFoIN 2 AR 29040677 3.28+0.79°  3.704£095°  390+057°  3.24%0.80 6.63  0.00**
2 3884079  3.40+1.03 3404097  340%£097 3574095 224 0.09
ALEHF 2354083 3024099 3204103  370+082°  2.86+1.01 773 0.00*
AHRo|=(E2) 3504064  3.42+0.89 3504085  360+£0.97  3.47+0.80 019  0.90
T35 ot 4004088  4.08+0.73 400£1.05 3704067  4.01+08] 060 06
AETYOE 3.20+0.69 3.04+0.79 3.00+1.05 3.40+0.97 3.13+0.80 080 050
HPEIL A A& 2884079  3.04+0.90 3304095  360%£070  3.05%0.86 225 009
ZE28} A2t 3.08+080  3.04%0.71 3504097  360+£070  3.14%0.78 236 008
B2|0l 298kEl 2884072 2.88+0.88 3.004067  300£1.05  2.90+0.82 012 095
e ExL 4 3904093  3.48+0.98 330%1.16  330+082  3.60+0.98 219 0.09

**p<0.01
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Bl(M=4.44), 52010 BAH ERET Auksl 4 QAT WHE o4 Bokon EAHo §ol
A AYL Q= AclA BEEA EFRM= 7 Aol7h AATHp<0.0D, AFUA e Wz

3.60), A7helxtote] Aol A X skl At 2

4% ZolAe EAlA I

gt Azl dis) Aot AXE F=AM=3.7 o A} A, A=

0o A FFEE7F Sk of e W ZHFH] ==
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o AREE S AR 23 A 89 9

ol £-&3te] FAEREE AdAwn k= ¢ 3.9. 2FTH

oA Aol SAHA kot Dunnett T3E © 5’8 2UXIE

(p=0.02), Ll

i}om Gl 2o L}E}”E} %E%Eﬂo} S Yo=
=2 @rx}x 2o QoA FAEZEE LT 9 A X
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BolA WEET} %9
x}om 2AATHp<0.01). BAAR

dow 1d olstet 2~54 o}
oJstet 109 oW(p 0. oo>° 45

G BAHOR GOt
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& WY A el
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roR e S Heol YAl
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Table 8, ZF &0 ME FHFLIAOM TtEE TTukey AEZEH 0|2
Division = Total F p
<1year 2~5years 6~9years 10years=<
BRI T 3184068  358+0.63% 380+1.03 4204£042° 351+£073 757  0.00*
5 A TOIH 373+060 3894061  370+067  430+£048  385+062 271 005
A olsgzEzt 4284055 4124062  4.10%£074 4444053  4.20%0.60 115 033
SAEHEAEY 388+052  3.89+061  380+1.03  440+052  392+063 226 0.9
£ 9E 3554071  348+087  300%105 3404084 346084 119 032
E  2oks 3504064 3424089  350+085  360+097  347+£08 019  0.90
A oAlEH 2954108  306%102 320+£132  330%106  305+1.06 036  0.18
il} 243{ QK| X| 3154070 3494072  310%£074  370+067  335+£073 295  0.04*
I} HZo =t 240+0.87%  309%1.04% 390+0.74° 350+0.85°  296+1.05 9.41  0.00*

*p<0.05 *p<0.01
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Table 9. 2R Z=H0| WE X[t MAIL] YXMIISHE UK
Division Mean=SD Total F p
<1year 2~byears 6~9years 10years=<
HFH| 2HA 3.75+0.90 3.57+0.89 4.10x0.74 4.22+0.67 3.73+0.88 2.22 0.09
AF7|7Het 2.40+1.26 2.8811.26 2.70+1.49 3.50£1.18 2.75+1.30 2.36 0.08
INEESEFSTE, 3.46£0.76 3.22+0.88 3.70+0.95 3.60+0.84 3.38+0.85 1.49 0.22
4. F= 909t 49 A% WA depiten, BE 1y dae
2~549% A% =A yebglth 1ea FR ol
AFRES 4o Ao giaf TojAor b mopS AUYA A9 1“*"‘1]!27} =%
7le ARA Be AAA g7EA ookt A, B SAFCR {oT Zol7t e A= YER
Ao I aiso] ol oS W= Wi & th(p<0.05). o= Al ATBAGS = Al
ek Aol 2219l S A MY ohy 2 Ao HFatat U A7 HUHA =
gt ARl SHolA ATt FdFe Fok wEAEE FEo] Wol AR O EikE Ald =
= 78T oA AFRtSo] oW o|AEN A =Y 7t §laL, 64 ol AEAE HE M
&o] rastaL oo wet i) FIHE THAL oA YAI7E Ao RE A zpAle] A Yt
o shrHY, HEHAJCZA WAL Fo| A YehdS & 4= ot 2~54 Ato]o]
Ao tisto] Zh= Wk AR 0] vhERTE ofY] = A 9JAARS O] 7 W1 o] A& A4she A
2} SR o] AAgst QS uAtha srHY, o 42 9l9lar, 109 o)A ZRAYo] 34E 7}
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Abstract

A study on job satisfaction according
to clinical dental hygienists’ career in Busan

Hyun-Kyung Kang - Hyeon-Sook Kwun*
Dept. of Dental Hygiene, Dongju College University
!Dept. of Dental Hygiene, Masan University

Key words : clinical career, dental hygienist, job satisfaction

This study purposed to analyze dental hygienists’ job satisfaction according to their clinical career
as an effort to enhance their job satisfaction and quality and to provide basic materials for dental
hygienists’ effective job performance. For this purpose, we surveyed 120 dental hygienists working
at dental hospitals and clinics in Busan during the period from the 1%t February to 315t March 2009 by
using a self administered questionnaire. Job satisfaction was measured using a 5 point Likert scale
ranging from ‘Absolutely yes' (5 points) to ‘Yes' (4), ‘Soso’ (3), ‘No’ (2),and ‘Notatall’ (1), and
a high score indicates high degree of satisfaction. When it testd the reliability of the job satisfaction
scale was tested, Cronbach’ s Alpha (@) was 0.85 which indicates the instrument is sufficiently reli-
able. Data collected were analyzed with SPSS. We performed frequency analysis in order to examine
the subjects’ demographical characteristics, and Chi square and one way ANOVA to examine their
perception of their job, job satisfaction, and their aptitude and status as a dental hygienists ‘ accord-

ing to clinical career.
The results of this study were as follows.

1. The longer clinical career the dental hygienists had, the more they thought that they had apti-
tude as a dental hygienist (p <0.05).

2. The dental hygienists’ turnover intention was different according to clinical career (p <0.01).
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3. The longer clinical career the dental hygienists had, the more satisfied they were when they
were working at a dental hospital or clinic equipped with convenience facilities (change room,
lounge, etc.) (p<0.01).

4. The longer clinical career the dental hygienists had, the more power to make decisions they had
and the more acknowledgement and trust they received from dentists (p < 0.01).

5. Satisfaction with duty coordination was low in general, but it grew higher with increase in clini-
cal career (p<0.01).

6. The longer clinical career the dental hygienists had, the more satisfied they were with patients’
appreciation of their treatment (p <0.01). In addition, their time and opportunities to discuss
with dentists were different according to clinical career, and their satisfaction with the items
was higher when their clinical career was long (p <0.01).

7. As to their perception of dental hygienists’ potential for development, they generally believed
that they had potential for future growth with the expansion of their work scope (M=3.73).

The longer clinical career the dental hygienists had, the more satisfied the more power to make
decisions they had and the more acknowledgement and trust they received from dentists and their
time and opportunities to discuss with dentists when they were working at a dental hospital or clin-
ic equipped with convenience facilities (change room, lounge, etc.). The longer clinical career the
dental hygienists had, the more they thought that they had aptitude as a dental hygienist. In conclu-
sion, the longer clinical dental hygienists’ Career had, satisfaction was able to take a highness to a

dental hygienist occupation.
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