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Table 1. Respondent characteristics as measured by the questionnaire instrume

(N=84)
Categorical variables N(%) Categorical variables N(%)
Age Type of work
<25 35(41.7) Dental hospital 39(46.4)
25-29 26(31.0) Private practice 44(52.4)
30-34 18(21.5) Patients per day
>35 5( 6.0) <50 32(38.2)
Gender 50-99 34(40.5)
Male.7 101.2) >100 15(18.0)
Female 83(98.8) Work hours per day
Marital status <9 hours 32(38.1)
Married 24(28.6) >9 hours 52(61.9)
Single 60(71.4) Hours of sleep
Monthly earning( X 10,000) <8 hours 62(73.9)
<120 18(21.5) >8 hours 21(25.0)
121-149 18(21.5) Night shifts
150-199 20(23.9) Yes 37(44.0)
>200 13(15.5) No 47(56.0)
Smoking Weekend shifts
Yes 1(1.2) Yes 29(34.5)
No 82(97.6) No 55(65.5)
Alcohol consumption Intention of quit job
Yes 57(67.9) Yes 30(35.7)
No 27(32.1) No 54(64.3)
Years in current position Job satisfaction
<5 45(53.6) Satisfied 40(48.2)
5-9 21(25.1) Neither 37(44.6)
>10 18(21.5) Not satisfied 6( 7.2)
Age 269+ 4.9 Job satisfaction 2.6+ 0.7
Continuous variables Mean*xSD Continuous variables Mean*SD
Monthly earning 153.8+46.3 Emotional Exhaustion(EE) score 35.8x10.1
Years in current position 6.3t 4.4 Depersonalization(DP) score 153+ 5.3
Patients per day 72.4+68.3 Personal Accomplishment(PA) score 43.0+ 6.1
Hours per day 9.0%,1.2
Hours or sleep 70 1.0
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Table 2. Associations between demographic factors and the three burnout out-
(Mean*SD)

come variables

Categorical N Emotional Exhaustion Depersonalization Personal Accomplishment
variables (EE)  p-value" (DP)  p-value* (PA)  p-value’
Age
<25 35 39.1£11.3 0.069 159+ 6.2 0.260 41,9+ 6.6 0.516
25-29 26 339+ 8.4 6.2+ 4.9 432+ 53
30-34 18 321x 88 13.6+ 39 443t 6.6
>35 5 34.8+10.0 126t 25 45.0+ 3.9
Marital status
Married 24 332+ 89 0.161 13.6+ 4.3 0.07M 448x 5.7 0.118
Single 60 36.7x£10.5 16.0x 5.6 42.3+ 6.2
Monthly earning(10,000)
<120 18  36.8+ 8.6 0.313 16.3+ 59 0.588 408t 5.5 0.253
121-149 18 40.2+10.2 1571 5.4 427+ 6.4
150-199 20 345+11.8 154+ 58 42.7+ 6.3
>200 13 34.4+£10.4 136+ 54 453% 5.2
Alcohol consumption
Yes 57 36.1+£10.6 0.670 158+ 5.3 0.272 43.0+ 6.3 0.946
No 27 35.0+ 9.3 144+ 54 429+ 5.8
*Denote the significance between the groups by t-test or one-way ANOVA procedure
o R FANE o Re} YRaA| 2SN (p=0.002), AFAH AT TSI o ‘wEFo|
Zrolle fofet WRAol gllch(p>0.05), £3F o, WHEITF of ERREIey o SR o 1F
A ojg ARade) MY F FHA 28 of §oJat Zolg eyl Eak AU 43
(EE) A9 Bat(GEEEA, sd)> A4 4 ol (PA) H4+= 27 44.9(sd 5.6), 40.5(sd 6.2) E
oF I SHR 0] 41.9(sd 8.0)= AT A ¢l 45.0(sd 3.3)2= FOTF HHAAS Hiow
ot AL SEEk 29 32, 3(sd 9.6 5t FostA &  (p=0.004), A4 Ax TSI & HFo
< AR AnE Yo (p<0.001), HIQI  oF a2 FERE o bl §oJgt ZpolE et AT
ASHPD) Aot 1A AF(PA) drolde + 34, AAUEreet v1ASHDP) daee FoT
OJgE #o] 7} 1A tH(p>0.05). BRgdo] §llth(p=0.100).
3.4, AFOIET O EIDATINO| BB
AgutErel ARage Y 5 AR 4. FE= R 0!
42H(EE) A9 BH(EFHAL, sd)> WSS
o, CEEolf 9 Buksh W SER Fo]  E AFE 20004 48 AT A Ao
A Z¥zF 32 1(sd 9.3), 38.9(sd 9.7) ¥ 43.0(sd  $IAIgk 271 w5t A A8 AFAlstatyg 2] 794y
9.4)o2 FAACE FIT Holg How AE HFoE AERAE AlFste], dR-AY ¢
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Table 3. Associations between job-related factors and the three burnout out—

come variables (MeanxSD)
Categorical N Emotional Exhaustion Depersonalization Personal Accomplishment
variables (EE) p-value® (DP) p-value® (PA) p-value®
Years in current position
<5 45 37.8+ 98 0.122 159+5.4 0.063 42.2+58 0.411
5-9 21 33.7x£10.5 16.2+5.7 43.6%6.3
>10 18 32.8+ 9.8 12.6£3.6 44.4+6.8
Type of work
Dental hospital 39 35.1x11.8 0.492 14.9+5.2 0.581 43.2+6.5 0.691
Private practice 44 36.7+ 8.4 15.6£5.4 42.7+5.8
Patient per day
<50 32 35.4%+ 8.0 0.249 15.0+5.9 0.249 445+58 0.075
50-99 34 38.0+10.5 15.8£5.2 429154
>100 15 33.0+12.8 14.6+4.3 40.1+7.6
Hours per day
<9 hours 32 34.0+ 9.3 0.233 15.4£5.5 0.975 42.61+6.0 0.667
>9 hours 52 36.8+10.7 15.4+5.3 43.2+6.2
Hours of sleep
<8 hours 62 36.1+ 9.9 0.489 15.3£5.0 0.785 43.01+6.4 0.787
>8 hours 21 34.4+11.1 15.7£6.5 42.5+53
Night shifts
Yes 37 35.4+£11.0 0.802 14.8£5.1 0.377 43.317.0 0.613
No 47 36.0+ 9.5 15.8+5.5 42.6+5.4
Weekend shifts
Yes 29 347t 9.4 0.504 15.5+5.5 0.814 44.4+5.0 0.118
No 55 36.3+10.6 15.2£5.3 42.2+6.5
Intention of quit job
Yes 30 419+ 80 <0.001 16.5+5.3 0.136 42.7£6.9 0.750
No 54 32.3% 9.6 14.7+5.3 43.1£5.7

*Denote the significance between the groups by t-test or one—way ANOVA procedure

Table 4. Associations between job satisfaction and the three burnout outcome
variables (Mean*SD)

Emotional Exhaustion Depersonalization Personal Accomplishment
(EE) p-value® (DP) p-value® (PA) p-value®

Job satisfaction

1(high) 40 32.1£9.3° 0.002 141146 0.100 44.9+5.6° 0.004
2 37 38.9+9.7° 16.1£5.5 40.5+6.2°
3(low) 6 43.0+9.4%¢ 18.0+7.4 45.0+3.3%

*Denote the significance between the groups by one-way ANOVA procedure
abcThe same characters are not significant by Tukey's multiple comparison at 0=0.05 in each group
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Abstract

Burnout and job satisfaction among
dental hygienists in some legions

Ji-Hye Park
Dept. of Dental Hygiene, Masan University

Key words : burnout, dental hygienists, job satisfaction

Objectives : This study was to describe burnout and job satisfaction among dental hygienists in
some legions.

Methods : A cross-sectional survey of dental hygienists were conducted using a custom-designed
and validated questionnaire which incorporated the Maslach Burnout Inventory-Human Services
Survey(MBI-HSS) as well as questions about demographic factors job-related factors and job satis-
faction. MBI-HSS scores were analysed in the three dimensions of emotional exhaustion(EE), deper-
sonalization(DP) and personal accomplishment(PA). 84 dental hygienists were conducted the survey
and the mean age of they were 26.9.

Results : On the MBI-HSS, they had high burnout in EE, PA and average burnout in DP. There are
significant differences of burnout according to job satisfaction.

Conclusions : Dental hygienists should be educate about preventing burnout.
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