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2252 3.53+0.63 3.35+0.61 3.33£060 3.70+0.49 3.03+0.80 3.60*+0.57 3.39%+0.61 2.000 0.080
24 252+0.83 264+068 2.94+068 3.17+065 3.13+0.67 4.08+0.34 2.82+0.74 7.751 0.000*
LTS 3.35+£0.47 3.19£0.71 3.33£0.65 3.50%x057 3.58%x065 371060 3.30%x066 1.637 0.152
AZQFEF 2801068 252+059 2.57+0.58 2.68+056 2.25+0.65 2.71+0.25 2.58+059 1.317 0.258
SERHEEA| 3.76+0.41 366+052 3.91+0.39 389+050 4.25+0.42 3.88+0.41 3.79+0.48 3.693 0.003"
=2 3.70+0.56 3.56*0.64 3.69+052 3.54+057 350%£0.35 3.67£0.00 3.62%+0.57 0.596 0.703
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Abstract

A study on factors affecting the job satisfaction
of dental hygienists in Gwangju

Hye-Jeong Youn - Young-Nam Park! - Myung-Ok Ha?
Dept. of Dental Hygiene, Shinheung College University
1Dept. of Dental Hygiene, Jeonbuk Science College
2Dept. of Dental Hygiene, Gwangju Health College University

Key words : dental hygienist, job satisfaction

Objectives : This study was to examine factors affecting the job satisfaction of dental hygienists.
Methods : The subjects in this study were dental hygienists who worked at dental hospitals, den-
tal clinics and general hospitals in the city of Gwangju. A survey was conducted by mail from

January 2 to March 2, 2007. Out of the collected data, 208 answer sheets were analyzed.

Results :

1. The dental hygienists investigated got a mean of 3.20 on job satisfaction. Among the job satisfac-
tion factors, relationship with patients ranked highest(3.79), followed by relationship with col-
leagues(3.62), working environments(3.39), future prospects(3.30), professional status (2.89),
pay(2.82) and required workload(2.58).

2. Regarding links between general characteristics and job satisfaction, the older dental hygienists
were more satisfied with professional status, pay, required workload and relationship with
patients. By marital status, the married dental hygienists expressed better satisfaction at profes-
sional status than the unmarried ones. By education, those who were receiving college education
or received the same or higher education were more gratified than the junior college graduates. By
the total length of career, the dental hygienists whose length of career was longer were more grati-
fied with professional status, future prospects and relationship with patients. By workplace, the
dental hospital workers were more satisfied with working environments, and the general hospital

employees were more gratified with pay. The dental hospital employees were better satisfied with
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future prospects as well. As to the impact of the length of career at the current workplace, there

was a tendency that those who worked at their current workplaces for a longer time expressed

better satisfaction with professional status, pay and relationship with patients. By monthly mean
income, the larger income earners had a tendency to be better gratified with professional status,
pay and relationship with patients.

3. The general characteristics that were selected as independent variables were identified as the fac-
tors that exercised an influence on the job satisfaction of the dental hygienists and made an about
14.0% prediction of it. Out of those factors, the total length of career and monthly mean income
had a statistically significant impact on that.

Conclusions : The above-mentioned findings suggested that out of the seven job satisfaction com-
ponents, they gave the lowest marks to satisfaction level with pay. As a result of making a multiple
regression analysis, it's found that job satisfaction was under the influence of the total length of
career and monthly mean income. Therefore there should be an improvement in the pay system in
order to boost the job satisfaction of dental hygienists, and they should be paid properly in accor-
dance with total length of career.
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