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H 4, Ao M2 UnHE TDuncanab AIZZAXH Al
T2 BIZ(N) "HZ(M) HEZEMR(SD) t(F) p
25M| O]t 83 4.14 0.73°
olnAf 2ol 25M| O|AH- 30A| Ogt %0 3.67 0.58° 17875 00004
30AM| O A 44 4.29 0.642
2| 217 3.98 0.70
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= 217 3.13 0.65
25M| O]t 83 2.87 0.43°
oratAl gol 25M| O|AH- 30A| OBt P0 3.01 0.54° 13468 0.000%
30A| O A 44 3.39 0.70°
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NEE 188 3.95 0.71°
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*p<.05, **p<.01, **p<.001
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Abstract

Impact of the empowerment of
dental personnels

Hye-Kyung Lee
Dept. of Dental Hygiene, Jeonju Vision University
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Obijectives : The purpose of this study was to verify the impact of the empowerment of dental per-

sonnels as one of variables affecting the performance of dental institutions and to seek ways of

boosting their organizational productivity.

Methods : The subjects in this study were dental personnels who worked in dental institutions.

After three investigators were trained, a pilot survey was conducted from October 20 to November

20, 2009, and the questionnaire used in the pilot survey was finalized. The collected data were ana-

lyzed with a SPSS(Statistical Package for the Social Science) WIN 12.0 program. The findings of the

study were as follows:

Results:

1.

The dental personnels investigated got 3.98 in meaningfulness, one of the empowerment factors.
They found a meaning in their job when they performed it.

. The dental personnels who were older were more excellent in self- determination and influence,

and age made a significant difference to their empowerment.

. The dental personnels who were better educated were more superior in terms of empowerment,

and academic credential made a significant difference to their empowerment factors was statisti-
cally.

. The dental personnels whose yearly salary was larger were more which were the factors of

empowerment of each factor was statistically significant.

. Dental health agency workers less than three years accounted for most of 152 people were work-

ing longer duration of empowerment as a whole was that each of the factor scores. Empowerment



310 J Korean Acad Dental Hygiene Education Vol. 10, No. 2, 2010

of each factor was statistically significant.

6. The dental hygienists made up the largest group among the dental institution employees, and the
kind of occupation made a significant difference to meaningfulness, competency and influence,
which were the factors of empowerment.

7. The greatest group of the dental personnels worked in dental clinics, and the dental hospital
employees surpassed the dental clinic employees in competency, self-determination and influ-
ence. There was a significant difference in the influence factor according to the type of dental insti-
tutions.

Conclusions : Thus, the dental personnels were more aware of the meaningfulness factor when their

perception of the job-related empowerment was checked, and it indicated that most of them

attached importance to meaningfulness during their job performance. But just employees who
worked in dental institutions located in particular regions were examined, the findings might not be
generalizable. In the future, more extensive research should be implemented, and the sorts of pro-
grams that could stir up empowerment among dental institution employees or bolster organization-

al empowerment should be developed.



