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¥ 1. The general characteristics of sociological population

Characteristic Category Frequency(%)
<30 251(76.8)
Age >30 76(23.2)
<150 90(27.5)
Income 150-199 146(44.6)
>200 91(27.8)
Unmarried 284(86.9)
Marriage status married 43(13.1)
Christianity 108(33.0)
Roman catholicism 40(12.2)
Religion Buddhism 22(6.7)
Other 5(1.5)
Without religion 152(46.5)
College 280(85.6)
Education University 40(12.2)

Graduate school 7(2.1)




378 J Korean Acad Dental Hygiene Education Vol. 10, No. 2, 2010

H 2. Distribution of functional characteristics

Characteristic Category Frequency(%)
General, college hospital 71(21.7)
Workplace Dental hospital 78(23.9)
Local dental clinic 178(54.4)
Internship 8(2.4)
Contract worker 40(12.2)
Position General worker 202(61.8)
Responsibility worker 21(6.4)
Chief worker 10(3.1)
Head worker 46(14.1)
_ Yes 159(48.6)
Five-day workweek
No 168(51.4)
Yes 184(56.3)
Night duty
No 143(43.7)
<8 54(16.5)
Working time 8 198(60.6)
>8 75(22.9)
<1 71(21.7)
, 1-2 99(30.3)
Work experience(year)
3-4 63(19.3)
>5 94(28.7)

B UEpgTh a50A fold Aolg R en 3.4, 2FHP X TP ME QWL
(p<.05), 2007k o4Fo] 1509k vk} 150 g 9 EaSgo] 33t QWL (F 4)9}
1998kl e} A vebgeh A9l fejst 2 Pk 2R U BeFye i QWL A3
1% BSp<.05), $4 AL A9, fRAA ol AolE 2P O0l(p<.05), 7]
Ak X2 ARETE 7] rehgom] Al ekt 2RAA fost
YATVYA, A Qe A2hoj A} v AolE nsom p<.05), %3 U dfshyelo] 2|
A debgth & QA Gog zfolg B g Aztjdrct A btk 2904
A(p<.05), 54 olo] 19 vjwnt 1-34 vl fejat AolE BYow(p<.05), $4 AT
wu} 7 R oRghE ol el zfo] AP} QlElH AThegALel AubA TR &
HT(p<.05), ettt dekrch &4 e A meu} % 597 Aol R A folgh Zfol
o, 2 Bglon(p<.05), Akt Adatrtret B 1
E}w.

' l‘}ol' (o

é
©
=)
r&c{
r
Rsiie
m}r

5L ru{ru



Y mgsts| x| :

ro
Al
ﬂ

H10& mM25, 2010

H 3. QWL of employment stability

379

- Standard
Characteristic Category Mean T t(F) p
<30 13.38 2.73
Age -3.623 .000
>30 14.67 2.69
Unmarried 13.64 2.80
Marriage status -.631 .529
Married 13.93 2.55
Christianity 13.61 2.81
Roman catholicism 13.38 2.59
Religion Buddhism 13.73 2.55 2.196 .069
Other 17.20 3.90
Without religion 13.69 2.73
College 13.56 2.82
Education University 14.58 2.36 2.403 .092
Graduate school 13.43 1.62
<150 13.47 2.68°
Income 150-199 13.13 2.68° 10.982 .000
>200 14.78 2.71°
General, College hospital 13.20 3.06
Workplace Dental hospital 13.78 2.51 1.405 247
Local dental clinic 13.83 2.74
Internship 10.75 2.498
Contract worker 12.08 2.42%°
General worker 13.83 2.600°
Position o 6.209 .000
Responsibility worker 14.33 2.20%
Chief worker 14.60 3.20°
Head worker 14.43 3.18%
<1 13.25 2.45°
Work experience 1-2 13.15 2.848
5.155 .002
(year) 3-4 13.68 2.7980
>5 14.56 2.72°
<8 13.44 2.80
Working time 8 13.73 2.62 .237 189
>8 13.73 3.13
Yes 13.50 2.91
Five-day workweek -1.138 .256
No 13.85 2.63
Yes 13.24 2.98
Night duty -2.490 .013
No 14.02 2.54

Tukey test: a<b<c

A2 2002 0f&(b)ol 1502+ O2Ha)zt 150-1992HA

! Q& Zl(ab), AIFA! X2t MAHa)LC
! X| 22| A a) 20t E AT
& 42 54 0ld(b)ol 1 0|2H(a)zt 1-3 0|2Ha)2

Hol= A X2 MAKc) 7t
X

(a) 2Ot =24C.

ot =7

Loto
™ M—

| LIEH 2, 3-5 0|2H(ab)

o,

8| (b), %

FIO

A0S LHEFLHE] ©

olv-—
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H 4. QWL of work environment and benefit program

.. Standard
Characteristic Category Mean o . fion t(F) p

<30 8.90 2.28

Age -1.849 .065
>30 9.45 2.28
Unmarried 8.91 2.24

Marriage status -2.376 .018
Married 9.79 2.45
Christianity 9.10 2.41
Roman catholicism 8.90 2.27

Religion Buddhism 9.50 2.52 425 790
Other 8.40 3.36
Without religion 8.95 2.14
College 8.94 2.29

Education University 9.50 2.25 1.247 .289
Graduate school 9.57 2.30
<150 8.90 2.16

Income 150-199 8.80 2.32 2.879 .058
>200 9.51 2.31
General, College hospital 10.14 1.62°

Workplace Dental hospital 9.09 2.42¢8 13.264 <0.001
Lcal dental clinic 8.55 2.30°
Internship 8.88 1.642
Contract worker 9.98 1.8720
General worker 8.65 2.26°

Position 4.508 <0.001
Responsibility worker 9.05 2.1820
Chief worker 11.00 2.62°
Head worker 9.43 2.37%0
<1 8.89 2.30
1-2 8.79 2.27

Work experience(year) .925 429
3-4 9.16 1.92
>5 9.29 2.50
<8 8.93 2.17

Working time 8 9.22 2.28 2.2 .105
>8 8.57 2.33
Yes 9.71 2.08

Five-day workweek N 5.8 208 5.517 <0.001

0 . .

Yes 8.90 2.21

Night duty -.902 .368
No 9.13 2.34

Tukey test: a<b<c

EXl= 38 ¥ tieEe(b)o] X|atE(a), R2tel#(a)Ert .
"'°I'.: —’r—ﬂ XI r [ AHDb)7t QIE=N(a), HEtx] Xt MAH(a)ETt E/USH, AAZl(ab), MU(ab), AT xluteldAab)= At
O|E LEHHX| 4UCE
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H 5. QWL of education training and benefit program

J Korean Acad Dental Hygiene Education Vol. 10, No. 2, 2010

L. Standardb
Characteristic Category Mean otz o t(F) p
<30 15.47 2.92
Age -3.325 .001
>30 16.71 2.66
Unmarried 15.55 2.91
Marriage status -3.410 .001
Married 17.14 2.45
Christianity 15.71 2.96
Roman catholicism 15.33 3.22
Religion Buddhism 15.50 3.22 .655 624
Other 17.20 2.28
Without religion 15.89 2.75
College 15.70 2.97
Education University 15.90 2.53 .900 .408
Graduate school 17.14 1.95
<150 14.83 2.63¢
Income 150-199 15.61 3.03 12.660 .001
>200 16.90 2.58°
General, College hospital 15.72 2.64
Workplace Dental hospital 15.51 3.29 461 .650
Local dental clinic 15.88 2.83
Internship 13.25 3.412
Contract worker 15.23 2.44%
General worker 15.50 2.76%
Position . 4.685 .001
Responsibility worker 16.95 2.56°
Chief worker 17.10 3.07°
Head worker 16.93 3.31P
<1 14.51 2.592
Work 1-2 15.54 3.1180
) 9.801 .001
experience(year) 3-4 15.87 2.750¢
>5 16.85 2.60°
<8 15.20 3.09
Working time 8 15.86 2.82 1.17 311
>8 15.88 2.98
Yes 15.90 2.99
Five-day workweek 873 384
No 15.62 2.82
Yes 15.52 2.75
Night duty -1.269 .205
No 15.93 3.01
Tukey test: a<b<c
ASE 2002t 0|4H(a)ol 1502+ O|2Hb)zt 150-1998F ot =UL
9= MAU(b), +=4(b), = R EAHD)7h QI Z Aa)ECt %42 H, A%=l(ab)at YEHE! X| 0t EAH ab)= At

S LIEHX] Z£UtTt,
o

0l

A4AH2 5 0|2Hc)ol 19 O|2Ha)t 1-3E 0|THab)ECt &%, 3-5 0|2Hbe)o| 18 0|2Ha)2CH =QLCH
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H 6. QWL of social profit

L. Standard
Characteristic Category Mean S el t(F) p
<30 7.09 1.33
Age -1.692 .092
>30 7.38 1.24
Unmarried 7112 1.33
Marriage status -1.268 .206
Married 7.40 1.20
Christianity 7.32 1.32
Roman catholicism 6.98 1.17
Religion Buddhism 7.05 1.46 1.629 167
Other 8.20 2.49
Without religion 7.07 1.26
College 7.15 1.36
Education University 7.18 1.06 .038 .963
Graduate school 7.29 0.95
<150 7.16 1.19
Income 150-199 712 1.39 .151 .860
>200 1.22 1.31
General, College hospital 7.03 1.21
Workplace Dental hospital 7.44 1.37 2.354 .097
Local dental clinic 7.09 1.32
Internship 6.50 0.93
Contract worker 7.35 1.35
General worker 7.10 1.28
Position 1.356 241
Responsibility worker 7.52 1.47
Chief worker 7.70 1.42
Head worker 7.09 1.36

<1 7.00 1.24
1-2 7.21 1.31

Work experience(year) 455 114
3-4 717 1.40
>5 1.21 1.32
<8 6.93 1.39

Working time 8 7.15 1.25 1.627 .198
>8 7.35 1.41
Yes 1.24 1.30

Five-day workweek 1.072 285
No 7.08 1.32
Yes 6.97 1.29

Night duty -2.373 .018

No 7.31 1.31
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H 7. QWL of avocation

Standard t(F)

Characteristic Category Mean deviation p
<30 6.02 1.59

Age -1.226 221
>30 6.26 1.36
Unmarried 6.00 1.56

Marriage status -2.227 <0.001
Married 6.56 1.31
Christianity 6.18 1.65
Roman catholicism 6.20 1.42

Religion Buddhism 6.00 1.54 .364 .834
Other 6.20 1.79
Without religion 597 1.50
College 7.15 1.36

Education University 7.18 1.06 .038 .963
Graduate school 7.29 0.95
<150 5.66 1.392

Income 150-199 6.14 1.67% 5.325 <0.001
>200 6.37 1.39°
General, College hospital 6.49 1.31°

Workplace Dental hospital 6.00 1.76% 3.456 <0.001
Local dental clinic 5.94 1.502
Internship 5.38 0.74
Contract worker 6.05 1.65
General worker 6.01 1.51

Position 2.173 .057
Responsibility worker 5.57 1.91
Chief worker 6.80 1.55
Head worker 6.54 1.38
<1 5.65 1.582

Work 1-2 5.97 1.53%0

) 3.502 .016

experience(year) 3-4 6.35 1.54°
>5 6.32 1.47°
<8 6.44 1.45°

Working time 8 6.24 1.50° 11.068 <0.001
>8 5.37 1.522
Yes 6.44 1.57

Five-day workweek 4.299 <0.001
No 5.73 1.43
Yes 6.10 1.52

Night duty .253 .800
No 6.05 1.56

Tukey test: a<b<c

0 )& RIOIE LIEFLHX] LULCH,
R|2HH(ab)2 RIOIE LIEFLNX| QARALCH,

Hrt %o, 1-3E 0|PHab)2 0|2 LIEHHX| LUCEH
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H 8. QWL of alary grade

.. Standard
Characteristic Category Mean deviation t(F) p
<30 5.66 1.60
Age -.259 7196
>30 5.71 1.47
Unmarried 5.70 1.54
Marriage status .815 416
Married 5.49 1.75
Christianity 5.79 1.58
Roman catholicism 5.68 1.65
Religion Buddhism 5.50 1.77 .287 .886
Other 5.80 1.64
Without religion 5.61 1.51
College 5.65 1.56
Education University 5.70 1.68 571 .566
Graduate school 6.29 1.25
<150 5.34 1.328
Income 150-199 5.53 1.66° 8.241 <0.001
>200 6.21 1.520
General, College hospital 6.27 1.76°
Workplace Dental hospital 5.28 1.41% 8.083 <0.001
Local dental clinic 5.60 1.48°
Internship 5.25 1.49
Contract worker 6.60 1.53
General worker 5.56 1.47
Position 3.815 <0.001
Responsibility worker 5.19 1.83
Chief worker 5.30 1.95
Head worker 5.72 1.57
<1 5.79 1.62
Work 1-2 5.75 1.49
) .560 642
experience(year) 3-4 5.48 1.67
>5 5.63 1.54
<8 5.83 1.63
Working time 8 5.65 1.56 .382 .683
>8 5.60 1.53
Yes 5.84 1.52
Five-day workweek 1.954 .052
No 5.51 1.60
Yes 5.64 1.59
Night duty -.339 135
No 5.70 1.55

Tukey test: a<b<c
A5R2 2002Hd 0]&(a)ol 1
22 Xe 38 ¥ oieE2(b)ol x|zte _(a)EEP i°*°D4 XIL}H“J(ab)% i}OI% LIEHLHX| QFQACH,
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H 9. QWL of relationship and free communication

Standard t(F)

Characteristic Category Mean deviation p
<30 1.27 1.32

Age -.291 174
>30 7.32 1.16
Unmarried 1.27 1.30

Marriage status -.260 795
Married 7.33 1.13
Christianity 7.18 1.26
Roman catholicism 7.33 1.12

Religion Buddhism 1.27 1.28 271 .896
Other 7.40 1.34
Without religion 7.34 1.34
College 7.26 1.32

Education University 7.48 0.93 1.171 311
Graduate school 6.71 1.1
<150 7.16 1.31

Income 150-199 7.19 1.28 2.656 .072
>200 7.54 1.22
General, College hospital 7.39 1.33

Workplace Dental hospital 7.31 1.18 .502 .606
Local dental clinic 1.22 1.31
Internship 6.50 1.51
Contract worker 7.15 1.46
General worker 1.24 1.22

Position 1.319 .256
Responsibility worker 7.43 1.40
Chief worker 7.70 1.34
Head worker 7.52 1.24
<1 7.07 1.28
Work 1-2 1.27 1.33

) 1.002 392
experience(year) 3-4 7.32 1.27
>5 1.41 1.23
<8 7.15 1.17

Working time 8 7.23 1.21 1.638 196
>8 1.51 1.51
Yes 1.27 1.30

Five-day workweek -.108 914
No 7.29 1.26
Yes 7.25 1.42

Night duty -.322 147

No 7.30 1.17
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Abstract

A study of quality of working life to
dental hygienist’ s

Hye-Seung Oh - Eun-Hee Kim?
Dept. of Dental Hygiene, Sahm Yook Health College
1Dept. of Dental Hygiene, Gangneung Yeongdong college

Key words : dental hygienist, QWL

Objectives : Dental hygienist’ s work satisfaction and stress affect the overall quality of work

life(QWL). Therefore, this research is intended to suggest fundamental data to improve QWL by

finding out characteristics of each work satisfaction and stress element. To this end, a total of 327

dental hygienists working at general hospitals, university hospitals, dental hospitals and dental clin-

ics across Seoul, Gyeonggi and Incheon were surveyed. Results of survey are as follows.

Methods : The collected data were analyzed by using an SPSS 12.0 statistical program, obtaining the

following results. The collected data conducted a questionnaire survey for 327 dental hygienists who

work at the hospitals, university hospitals, dental hospitals, and dental clinics located at Seoul,

Gyeonggi-do, and Incheon district from January until March, 2009, and drew the conclusions as fol-

lows.

Result :

1. Demographic characteristics, income from 1.5 to 1.99 million were the whole lot, more than 2 mil-
lion to less than 1.5 million was similar. Marital status Married Unmarried higher than the atheist
religion, Christianity, Catholicism, Buddhism, and other, respectively. Classification by level of
education in the college graduate, university graduate, graduate diploma, respectively.

2. Are working in a job-related characteristics of dentistry, dental hospital, general and university
hospital, respectively. The making in position, Mount, contractor, responsible, senior, was an
intern in the order. The five-day workweek whether working at night and is not going to care

whether the conduct was similar. Classification of working hours and 8 hours, 8 hours, 8 hours or
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less orderly, and total of less than 1-3 years of clinical experience, 5 years, less than one year, less
than 3-5 years, respectively.

3. There comes out a significant difference according to age, income, position, gross clinical experi-
ence, and whether to put night shift into practice in job stability in terms of the quality subsequent
to general characteristics(p<.05).

4. There comes out a significant difference according to marital status, one's place of work, position,
whether to put a five-day workweek into practice in work environment and benefits package in
terms of the quality subsequent to general characteristics (p<.05).

5. There comes out a significant difference according to age, marital status, income, position, and
gross clinical experience in education & training and benefits packages in terms of the quality sub-
sequent to general characteristics(p<.05).

6. There comes out a significant difference according to whether to put night medical treatment into
practice in social usefulness in terms of the quality subsequent to general characteristics(p<.05).

7. There comes out a significant difference according to marital status, income, one's place of work,
gross clinical experience, work hours, and whether to put a five-day workweek into practice in
leisure activity in terms of the quality subsequent to general characteristics(p<.05).

8. There comes out a significant difference according to income, one's place of work, and position in
wage level in terms of the quality subsequent to general characteristics(p<.05).

9. There was no significant difference in all items related to human relations and free communica-
tion in terms of the quality subsequent to general characteristics(p>.05).

Conclusions : It is necessary to analyze factors related to work satisfaction and stress in order to

improve dental hygienist’ s quality of work life. Hospitals must support them systematically and

institutionally and related organizations must conduct practical research.



