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A study on the self—evaluation of job performance
and creativity of dental hygienists
Sun—Hwa Hong - Kyong—Mi Goo’

Dept, of Dental Hygiene, Jeonbuk Science College, 'Dept. of Dental Hygiene, Chunnam Techno College

ABSTRACT

Objectives : The awareness of health care need increasing attention from the public along with changing profes—
sional human—resources activity. As there are increasing social demand for the roles and professionalism of den—
tal hygienists, the purpose of this study was to examine the job performance, creativity and organizational cli—
mate of dental hygienists by their own self—diagnostic evaluation in an attempt to help enhance their work abili—
ty.

Methods : According to the data released as August 2008 by the Dental Association and public health centers in
Gwangju, 735 dental hygienists worked at 425 dental clinics. The subjects in this study were 156 dental hygienists
at 85 dental clinics who were selected by proportionate sampling method from among the dental hygienists. After
an interview survey was conducted in person, the answer sheets from 132 respondents were analyzed except 24
incomplete ones. The questionnaire used in this study consisted of 49 items. A five—point Likert scale was used
and SPSS 12.0 program was analyzed the data.

Results : 1. As a result of checking the types of works, treatment cooperation(54%), and oral health education
often(45%), They weren't responsible for preventive treatment(42%). 2. When they made a self—diagnostic evalua—
tion of creativity and organizational climate, they put the highest value on their autonomy(2.21), followed by pos—
itive attitude(2.10). Out of seven organizational climate, challenging spirits(2.81) ranked highest, followed by reli—
ability(2.66). 3. Major management eopmubyeol individual creativity compared with three business relationships
and a positive attitude in the case of the high group received oral health education and care management services
in a group doing the most was General office work and office assistance work in the medical assistance group
that was doing business primarily. 4. In the relationship between self—assesment score and three performance
duties, Positive difference was noted in the group with positive attitude and elevated autonomy in terms of per—
forming oral health education.

Conclusions : As a result, individual creativity and organization of the atmosphere, each detail, through analysis
of the self—assessment model, developed guide on the investigation by doing a dental hygienist, a unique business
promotion and Enlargement of the study suggested the need to be considered is.

keywords : creativity, dental hygienist, role, self—evaluation
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