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Analysis research about awareness of demanders
of recuperation allowance for dental clinic health
insurance in Daejun and Chunchung area
Sung—Hee Kim + Min—Ja Kim! - Yong—Ok Nam

Dept. of Dental Hygiene, Wonkwang Health Science University
lDept, of Dental Hygiene, Yeo Ju College

ABSTRACT

Objectives : This research was organized to discover the awareness of problems and improvement ways of appli—
cation system for recuperation allowance.

Methods : Therefore 1,135 of questionnaires were organized to send to the demanders of dental clinic recuperation
allowance in Daejun Metropolitan City and Southern & Northern Chungchung area, registered in Health Insur—
ance Review & Assessment Service by May 2010. 207question naires of being very well answered were chosen to
analyze. And there sults were derived like below.

Results : 1. Most of the responders are engaged with Dental clinic centers. The proportions of receptionists, who
have been worked for more than 5 years, are the most. And 10~50% of application were the most. 2. The aware—
ness about the standard of fee for consultation and diagnosis were average. The negative awareness was rela—
tively often generated from the health center which processes the invoice as pay per day system rather than den—
tists of university hospital where charge per treatment. Regarding positions, dentists were claimed to be inap—
propriate and there was a meaningful difference (p<0.05). For the reason of awareness, most of the responds
were represented to be negative as they claimed that the system was designed for convenience of dentists rather
than for the patients by examining the objective judgments. 3. The examples of judgments should be opened to
the public, according to the responders. Regarding the judgment control of insurance application, most of the
answers were assorted to be into two groups: Do not have enough information about judgment standard and
‘error of disease, code and program’ . Therefore the responders answered that they have ever been controlled by
convenience of the medical centers so it generated the meaningful difference (p<0.05) 4. About solutions after
judgment control, ‘knowing the reason of judgment control from the acquaintances of Health Insurance Review &
Assessment Service then reflect was the highest. The dental clinics of University Hospital and private dentists
were shown to be them ostactive participant of this system. Concerning of the position, agents of application are
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shown to be the active participants for objection application process. There was also a meaningful difference(p

<0.05) 5. The reason for not claiming objection was indicated that the awkwardness or inconvenience of commu~—

nication with Health Insurance Review & Assessment Service was 20.9%. Therefore it is analyzed to demand the

diversity of communication methods between Health Insurance Review & Assessment Service and clinic centers

and shift to the clinic center. But it was hard to find the meaningful difference so far. 6. About the awareness of

improvement for correcting errors, generated from insurance application process, priorities were sorted out to be

improvement of application program setting, accurate charting of diseases and treatments. The awareness of

Dental clinics of University hospital and private dentist were the highest whereas the health center was relatively

low, Tt generated the meaningful difference (p<0.05). About the opinion of the professional employees for insur—

ance application and its judgment, dental clinics of university hospital and private dentists were the highest,

dentists were the lowest regarding the positions. 7. Positive responds were the most egarding the awareness

about reading the treatment details and charges. However, 50% of dentists opposed to this, therefore it was

shown a noticeable difference from other groups. It also generated a meaningful difference. (p<0.05)

Conclusions :

When national Health Insurance Review Agency and dentistry medical treatment organization

cooperated each other, successful factors of the adjustment variables which were derived if a synthesis tried the

above—mentioned result of research were thought to realizable things.

Keywords : health insurance, recuperation allowance
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A AT 40(20.3) 99(50.3) 47(23.9) 1(.6)  197000)  x?=2.075
R EVEIL| 1(10.0) 5(50.0) 4(40.0) 0(.0) 10100)  p=0.557
2|2 2| 2ho] A 9(37.5) 6(25.0) 7(29.2) 2(8.3) 24(100)  x?=23.227
2| k)Y AL 18(15.8) 62(54.4) 29(25.4) 5(4.4)  114100)  p=0.026*
S R | 11(26.8) 25(61.0) 4(9.8) 12.4) 41(100)
PRAGAEY 2(9.5) 8(38.1) 8(38.1) (14.3) 21(100)
A/ A 1(14.3) 3(42.9) 3(42.9) 0(.0) 7(100)
I 34 mt 10(16.9) 31(52.5) 14(23.7) 4(6.8) 59(100)  x%=2.401
HEET 3 5y 6(18.2) 17(51.5) 8(24.2) 26.)  33(100) p=0.983
54 oA 24(22.6) 51(48.1) 26(24.5) 54.7)  106(100)
Bk R 1(11.1) 5(55.6) 3(33.3) 0(.0) 9(100)
BAYT  10% gk 6(21.4) 13(46.4) 4(14.3) 517.9) 28(100)  x2=17.511
M 10~30% 15(15.2) 55(5.6)  27(27.3) 2(2.0)  99(100) p=0.041*
30~50% 14(23.3) 27(45.0) 15(25.0) 4(6.7) 60(100)
50% 14 6(35.3) 7(41.2) 4(23.5) 0(.0) 17(100)

*p<0.05 ** p<0.01 *** p<0.001
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A 93(11.4)  4220.9)  23(11.4) 58(28.9)  55(27.4)  201100)
ZEY st/ aEY 220,00 1(10.0) 0000 220.0)  5(50.0)  10(100) x°=6.265
Aol 20(10.8)  40(2L5)  23(12.4) 55(29.6) 48(25.8)  186(100) p=0.618
TRIPN 120.0)  1(20.0) 000)  120.0)  2(40.0)  5(100)
AEY AR 22(11.5)  40(20.8)  21(10.9)  57(29.7)  52(27.1)  192(100) x?=2.116
o)/ 9] el L) 2022 2222  10LD  3(33.3)  9(100) p=0.714
24 A o)A} 1(4.2) 7(29.2) 4(16.7) 5(20.8) 7(29.2) 24(100)  x%=17.951
EIER 13017 25(22.5) 98.1)  34(30.6) 30(27.0)  111(100) p=0.327
zEA/ARRZY 820,00 6015.00  605.0) 1025.0) 10@5.0)  40(100)
AT ATALEY 000) 2005  200.5)  9(47.4)  6(3L6)  19(100)
ERT/AEREA 1014.3) 2086 2(28.6) 0(0)  2(28.6)  T(100)
BEFT 39 ugt 8(13.8)  1119.00  4(6.9 16(27.6) 19(32.8)  58100) x%=12.693
HEET g5y 26.7 8267  3(10.0)  723.3) 10(33.3)  30(100) p=0.392
54 o4} 1211.4) 210,00 13012.4) 35(33.3) 24(22.9)  105(100)
ey 1125 2025.00  3(37.5) 000)  2@25.0)  8(100)
BHAT  10% vl 000)  7(25.9) 1387 1037.00  9(33.3)  27(100) x?=11.388
HEEE 10309 1212.6) 20011 13137  26(27.4) 24(25.3)  95(100) p=0.496
30~50% 9(15.0) 10067  9(15.0) 18(30.0)  14(23.3)  60(100)
50% o] 4 2012.5)  5(31.3) 0000  4(25.00  5(3L3)  16(100)
#9<0.05 ** p<0.01 ** p<0.001 (LA} 61 o] & HA)
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A2 AR AZE B 4= oA "ok E3 8 B2 YoM Fe 4 T LF/FE EYUCE
Fgofulgo AxzrAgF HAYS Fasshy A5E W AAZIRE @EA7|IL 897 Hake] 2R mhaks
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H 8. IT2F Jiuotol chgt oA

BEAAIE  mRmeaw wemauge oo EEET
e o Zolztol 2 g ME Y Mot xjgl o
N M SD M SD M SD M SD
A7 207 408 089 411 091 414 093 380  1.09
ohshy e/ A 2 10 490 032 470 048 470 067 470  0.48
A2kl 191 404 089 406 092 410 094 375  1.09
oE7E EBAL 6 400 089 467 052 450 055  3.83 117
F-value 4,645 3.571 2.468 3.673
p 0.011* 0.030* 0.087 0.027*
AT 197 409 088 409 091 414 094 380 110
T/ 9]l 10 39 110 450 085 410 088 380  0.79
AT H
t-value 0.666 ~1.389 0.139 0.006
p 0.506 0.166 0.889 0.995
2] o)Ak 24 375 099 404 100 400 102 296 123
2291 YAL 114 4922 086 413 095 422 095 393 105
ZFAHAREE 41 393 085 420 084 400 084 38 108
2= AR AL 21 405 074 38 068 414 091 395 086
o3 /e 7 400 129 443 098 414 107 371 095
F-value 1.898 0.926 0.568 4.421
p 0.112 0.450 0.686 0.002%*
39 ujg 59 407 085 420 087 427 074 402  0.96
3~54 33 418 077 403 08l 38 100 3585 109
wxy 54 ol 106 407 093  4.06  0.96 415 099  3.67 117
T g 9 400 112 444 088 422 097 378  0.83
F-value 0.180 0.817 1.505 1.311
p 0.910 0.486 0.214 0.272
10% v 98 404 088 407 090 414 097  3.89  0.92
10~30% 99 416 084 405 090 413 090 378 103
meg  30~50% 60 397 088 422 087 415 090 382 121
HEHE 509 o)Ak 17 429 110 435 106 429 110 394 130
F-value 0.940 0.826 0.151 0.160
p 0.422 0.481 0.929 0.923

* p<0.05 ** p<0.01 *** p<0.001
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H 9. XZHBat ZIZHIE k= M=ol chst oI
Heldo| Xt
M T2 2ty g'zﬁi;?: gicH ;Eﬂtr 7|Et |
A 4019.3)  118(57.0)  37(17.9)  11(5.3) 105 207(100)
SR7IE s /A g 1(10.0) 8(80.0) 1(10.0) 00)  0(0)  10000) x?=11,527
R S 35(18.3)  109(57.1)  35(18.3)  11(5.8) 1(5)  191(100) p=0.174
ER{ES 4(66.7) 1316.7) 1(16.7) 0.0) 000 6(100)
A AR 36(18.3)  115(58.4)  35(17.8)  10(5.1) 105  197(100)  x?=4.180
o 3 /2159 4(40.0) 3(30.00  2(20.00 1(10.0)  0(0)  10(100) p=0.382
23 2| Hj A 3(12.5) 8(33.3)  12(50.0) 0(0) 1(4.2)  24(100) x%=35.554
2| 2 A 25(21.9)  70(61.4)  13(11.4)  6(5.3)  0(0)  114(100) p=0.003**
B N 6(14.6)  23(56.1)  8(19.5)  4(9.8)  0(0)  41100)
AT AGAEY 5(23.8)  14(66.7) 2(9.5) 00) 000  21(100)
oY/ A 1(14.3) 3(42.9)  2(28.6) 1(14.3)  0(0) 7(100)
HHAS 39 mgt 9(15.3) 36(61.0)  11(18.6) 3(5.1) (.0 59(100)  x*=8.767
HEET 55y 30.) 24727 4012.) 26D  0(0)  33100) p=0.723
54 oA 26(24.5)  54(50.9)  20(18.9) 5(4.7) 19 106(100)
R 2(22.2) 4(44.4) 2222 1ALD  0(0) 9(100)
BT 10% wlqt 7(25.0)  14(50.0) 5(17.9) 2(7.)  0(0)  28(100) x%=10.533
M 10~30% 1707.2)  63(63.6) 13130 66D  0(0)  99(100) p=0.569
30~50% 12(20.0)  29(48.3)  16(26.7)  23.3)  10.7)  60(100)
50% 14 423.5)  10(58.8)  3(17.6) 0(0)  0(0)  17(100)
# 9<0.05 ** p<0.01 ** p<0,001
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