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The investigation of the degree of the request of
the education about the claim for the medical
expenses in the dentistry health insurance
— mainly in the Daejeon, Chungcheong area —
Yong—Ok Nam - Sung—Hee Kim *+ Min—Ja Kim'

Dept. of Dental Hygiene, Wonkwang Health Science University
1Dept. of Dental Hygiene, Yeoju College

ABSTRACT

Objectives : This research has investigated the reality of the education of the claim and the degree of the educa-—
tion for the claimed of the dentistry recuperation organization in the Daejeon and Chuncheong are for the
improvement of the problem in the medical expenses.

Methods : It use as a basic data for the vitalizations of the education and performed the survey in the dentistry
recuperation organization in the Daejeon and ChungCheong Nam BukDo which are registered in the evaluating
organization for judging the health insurance in the present May 2010, and concluded just like the below.

Results : 1. The education of the claim in the requirer in the dentistry recuperation organization, and the educa-—
tion of the claim was especially lacking when the dentist was studying in the university, and the dental hygienist
had the similar educational experience in the school and the clinic (p<0.05) 2. Most of the requirer in the dental
recuperation organization was hoping to get the education related to the claim work, but the dentist and the
nurse s aid was relatively low (p<0.05) 3. For fixing the error of the claim, the participation and the extension of
the judging standard of the insurance was the highest among the university subordinate dental hospital/dental
hospital, but the health center was relatively low (p<0.05). 4. The dentist feels the economic burden in employing
the special employee because the raising of the special judging people, compared to others, but the staffs such as
the dental hygienist preferred it as one of ways to fix the error of the claim of the dental insurance (p<0.05) 5.
Both dentists and the dental hygienist said proper time to teach the insurance was all needed in the school, and
the clinic, but other workers relatively believed it should be held in the clinic (p<0.05). 6. The important factors
to decide the participation of the lecture was in order of the contents of the lecture, the place of the lecture, the
amount for the lecture, the superintendent of the lecture, whether it has gone through the educational score, and
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whether it has passed the conserving educational score was relatively less important in the university subordi—

nate dentist/dentist, but the medical center was very effective as 4.50 (p<0.05) 7. Health Insurance Review and

assessment service was very high as the managing department for supplying the lecture and the information,

70.5%, and the next was the Korean Dental Association/ Korean dental hygiene association, but dentists were

preferring the association to manage in than the Health Insurance Review and assessment service to manage (p

<0.05) 8. In preferring lecture for the inquiring the insurance, periodontal surgery was the highest as 4.51, the

diagnosis standard for injection was high in the university subordinate hospital/dentists, and the more the year

of the insurance inquiry, the less the doctor who was hoping for the lecture about the basic treatment.

Conclusions : Taken together, it is decided that the inquiry education about the medical expense in the dentist, so

the consistent and systematic education should be held to the related people, and from this, it is thought to

reduce the problem of the inquiry of the medical expenses by fostering the knowledge and supplying the informa—
tion which are related to the inquiry of the dentists. (J Korean Soc Dent Hygiene 2011 ; 11(3) : 325-341)

Keywords : health insurance, recuperation allowance
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A 207 321 105 341 103 321 094 421 085 434 080 436 081 451 075 357 099
25 gAY 10 370 095 370 0.67 340 0.70 440 052 4.60 0.52 4.60 0.52 4.60 0.52 4.30 0.95
7R Amielg) 191 316 105 338 105 317 094 419 087 432 082 434 082 451 077 351 098
BA% 6 383 098 400 089 4.00 089 450 055 4.50 055 4.50 055 4.50 0.55 4.00 0.89
F-value 2.364 1.475 2.508 0.632 0.706 0.589 0.072 3711
D 0.097 0.231 0.084 0.533 0.495 0.556 0.931 0.026*
AT A AT 197 319 105 341 103 319 093 421 085 434 0.81 435 081 451 075 355 0.99
B gygyepma 10 350 118 350 118 350 118 430 082 4.40 070 450 0.71 450 0.71 380 092
t-value -0.900 -0.280 1008  -0333 0250  -0.573 0052  -0.770
p 0.369 0.780 0.315 0.740 0.803 0.567 0.958 0.442
A2 2|2kt 24 271 075 308 110 279 072 396 100 413 108 417 101 429 100 350 110
|2V EA 114 314 105 327 096 315 094 420 083 437 0.78 436 0.77 453 0.72 350 096
ZEAAERZY 41 346 112 371 112 346 098 4.32 085 4.34 073 441 077 456 067 3.76 1.02
YRATAREY 21 352 087 390 0.77 338 0.74 433 073 4.38 074 438 086 4.57 0.75 352 093
e/ E A 7 357 140 357 140 357 140 429 095 443 079 457 079 457 079 386 107
F-value 2.856 3.347 2.559 0.813 0.498 0.512 0.612 0.691
p 0.025" 0.011* 0.040° 0.518 0.738 0.727 0.654 0.599
B3 34 wjgt 59 346 112 368 097 334 090 436 078 444 070 436 078 454 065 376 101
z; 3~54 33 318 107 330 110 324 100 430 081 433 085 445 067 461 070 342 094
g SO 106 304 097 327 101 308 091 410 089 429 084 433 086 4.48 081 346 098
g 9 367 122 367 122 367 122 422 083 422 083 433 087 4.33 087 400 100
F-value 2.673 2,282 1735 1.270 0.496 0.201 0.432 2.005
D 0.049" 0.080 0.161 0.286 0.685 0.896 0.730 0.114
B3 10% v)gk 28 357 103 364 099 339 103 421 092 439 083 446 079 454 084 364 103
137: 10~30% 99 325 1.02 348 1.03 333 095 443 069 451 064 447 073 455 0.67 3.65 093
U 30~50% 60 297 107 315 097 290 0.77 398 081 410 088 420 0.80 452 068 342 1.00
50% © 1% 17 318 101 353 118 324 103 3.88 122 424 103 424 097 447 101 353 118
F-value 2.286 2,032 3.238 4,979 3.503 1.840 0.059 0.745
p 0.080 0.111 0.023" 0.002%  0.016" 0.141 0.981 0.527

*p<0.05 ** p<0,01 *¥* p<0.001
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