SHEX|MEEE|X| 2011 5 11(5) : 823-831

A3t o271 FARY AR FH JRAEG 2

o

A

5

P 2|9y skt - 1akA ek X914t 2 ek ekl R sk

The effects of emotional labor and stress on job
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ABSTRACT

Objectives : This study was to investigate the level of emotional labor and stress on job satisfaction and the sig—
nificant factors influencing job satisfaction in oral health professional.

Methods : Data were obtained from a cross—sectional survey of 297 oral health professional(mean age=29.95+
8.10). Participants in the study were recruited when they attended the dental health form in Gwangju. Emotional
labor was classified into two factors: external, inner. Stress consisted of four factors: sleep disorder&anxiety,
self—confidence, health&vital, social role work. job satisfaction included growth development, stability chase. The
data was analysed using t—test, one—way ANOVA, Pearson correlation and multiple regression.

Results : The mean score of emotional labor and score was 3.13 out of a maximum 7 points. job satisfaction was
negatively correlated with emotional labor and stress. job satisfaction explained 32.0%.

Conclusions : Based on the findings, The emotional labor and stress was correlated with job satisfaction. These
results suggest that further development should be continued to develop the effective emotional labor and stress
to improve the job satisfaction of oral healthcare professional. (J Korean Soc Dent Hygiene 2011;11(5):823-831)

Key words : emotional labor, job satisfaction, oral health professional, stress

qel: AL E HRuE ARAEYA X} o578 FAA}

1, k|% H=th), mhebs] AH|A 7199 SARES SAA, A
Al iRk oflet AMA e, S s 3

AH| 24 O] Wighof] whef AE[A 7] 9] FAAES SkaL Q= Ao,
] F7bstal Qo 52 F2 7|Holy EA4% A= (emotional labor)o]2k €07} HL0 2 7|
52 U 22 SAHAR Ae ZEStEE 8 AlE A& Hochschild?9] A2 Ao gk 7idS

WAIKMKL - BESH D) 356-706 S MAA| SHO|H 22| 360HX| StMCHStm X|9| skt
M3t 041-660-1574  Fax : 041-660-1574  E—mail : jhjang@hanseo.ac.kr
T4d-20114 98 202 +-YU-20114 10& 209 AlXEEL-2011= 108 20



824 X|1 Q=7|E BAAS Y-S XFAED

i
offt
1o
Ho
ol
|o
il
“
L
ol
o
N
>,
2
ofi

].

38

oh, ol 2w b2

po)
k1
M
tlo
=
N
N
=
)
i1kd
%
)
o>
o
HT
o
k1
AL
2ok
>

I e\
A=)
[
i)
ol
2
=
&
i
-r
rlr
pous

- mlo

o e
=

o

£

1o

2

i3

ot

o ol

1o
=

ol

L

rir

jin}

o

ok
olo

2,
olrt
rlo
N

1o b
D\I
ox
K
offt
o
fo
-
e
-

127 S

X
1
=2
>
=
W
>
ot
N
N
o
! m]o 4
=]
it
o
< Az
n=)
do
g
e
4> T =

o
4
—d
[> ox
=)
=2
of
o

o 2 = dn e

H

S
N
o &= i%
o,
oX
o
do
il
Y,

gzi s

N E

=

N

H

s

>

=

[>

N
fo ox
ij 3
fr =

}/\]4 7Lx4 o]ur

R 2
pass ofN
oo
o N
e i
©
N
N

in
N,
&
)
=

b
rh e
=
1o
U
N
- 2|
1o
N
)
o
ofo
N
uff
o
>
N
o
>

AEAE WS} 5O 343
Holae] M kelaatel A Hag
710t 7)ol ArhEal 7t
Su oy w8, eley
o3tz 27 Aol :ae
4 277} a2 glosh

_\3

L o

(o]
r’i'
o
jucd)
iN:
1
1o
rE
2

B (o rlo

il
>,
o
1o
X
o
)
U
=

3}
SR B gedt
Sl AoAny o
L A9 BuEA
AkslAlel ot A
EEETENEEERER
£ ST Qi 2REd 9 PRl
Aol 57 ol chebal el wel A A
sEd2Tt BAR AAED Qep,

_O|L
£l
50
T

q
1 ﬂl’{)’ R rO{.
ﬂllﬂl

= (e}

ARG o Y FuE:
ARG fYsts Byl LA 14, A4 5o @
A oleka Fong 5 glom Mg 2EEA
oA g aTo] o8] EO ARAEGAE 4
Hoka glrkm Bae ek, AEdAL QR A
o) g W A PAS s Aol that Bt
2 %7 A2 Wk opUe A Aeue 2 5
W, ol AT AL BE BASCATA s
g1 anbQ) o) Az Auls AES ofHA
S AN AW AEdAS & 2HHA Rt

QAR e AEHAE v QlTHe),

TEEA Fopol| A o aH| A H w2 R AJH]
2QGE GAEH0R FHA7] e FoEtgE
ZA Rl A TLYAE A1) Aol WSS = e
£ sk A2 uj$- 543 dojrhn, 11 o= A4l
A 5tof ghEsh of Rl A Fo7] Y5 584, 34
Aoz st 42 9lom HEAQ WAE 7|t 4= 9l
7] wiZolct,

A (job satisfaction)> 25 2154 HH
gt BrFRREE A= U FHAR ARAHE 9
nahet], ARTES o|2g A48 W AEYAE T
2A7E 5 ALY Aol AHAQ] FIE vl
Achd, aug 23t o57|H FAREY s
I AEH AL HRASol| g wjx|= A7 a9l
gk Wt 2Ao] a-rEch AR X3t o= FAF
Apo] AEH AL A FutEe] tieljA= AT W



A BlSpakgleh 21 AR 29954(85.4%)01 91, ©]
A

R 255 A QS 2979H(84.9%)S

2.2. A7ES

ZAME Gib EAoz A, dY, 274, &S,
<71t AEARE AL, A EARR] A4
=E S, SEHA 18R, AT 28R
doto] FAEAAETE 3¢oA HEEEEE A5
%, 2079 Al A R 2ARE AAISte] A&
& PRI T B 2AES AAE

UARkes A== Wong®t Lawl97h AJAJgH 51
G o] 2%, Bl g E72 AHgHITH
2o TR YAE HAERE ALt EE4E AR E]
Ae AL ofujshel, aclEAS F3) 279 aglow
BEE9T, 2911 AFYHTY), 222t WA

KOS

(o= gysiont, 7 a9l W4 dids vehd
= o= AFF=0.84, WAF *=5=0.82°]
Rom HA AlZ e 0.782 g =42 Yehgtt

2EYAETE BAREoRA A E] A%
QA AEHA S FHQleHA o] &x L
7|eret PWI-SFE o] &3ttt o] 187]¢] Eatoz
o] 9lo ‘x&&] 113:])(]0}1:]—:1?(4’ ]H BFAE 1;.;1:}

9l 2ol

UE = Cronbach's a= 0. 81°] ATt

A HOr£-2 Hackman 5220] ARE-3H 7312 7| %35}
of 4 o] AfofA ol GHE E=FE ol&stRL

re

A+ WA LIS YeEtd+= Cronbach’s a+
0.9401%1om, 39240 WHUA == £ 19 AAI8t
ATt

825

=]
02
+
021
OFi
fob
Ao
2
ro

=

AlEA-L2 SPSS windows 19.0(SPSS Inc., USA)
ol g3l UALEY AEHA ZAHRES Z47}e]
S BFsh7] Yol 20E8A4S Al dRbE
A 2| E k£l zpolE Independent t—test X
One way ANOVA £4 & ALSAA O & Duncan?
=, =738, 2EHLARY,
AR08 7Fe] #HHA L Pearson correlation
coefficient® 3}, syt AEYAV) 2 HTt

ol nA= FFE Tetstr] flal Stepwise multiple

3.1, x|t o272 BAIKe| HHEST, AE
YAQ} XiBOLE

=T -7

(F D2 gAY A ess Hugde 738 1
= EHM-Z]-Q,] 7l-7<41]:59,] %jxﬂrz;]
Eelsed, 939 297,

A%
EP. AEF A gl A RuEs a1y

9_ flo
(VV)
I
ox
o
Hu
o © Hf o
rlo

3.2, gutd Edof| mE Z¥Ls ¥ AE
2l A
(E 2 QuHH B4 T2 PR E Ao

ofazol 7w o} b2 25 O3t Hol7k Qoick
(p<0.00D). HFo] wet X|2ejx7} 2,597 0.2 7}
3 sto} the £AS) 919 Ahol7} A516Hp00,000)

ZETEREATLEE L BN P
Amurzate) APRAS B4 Auke (X 3o} 2



826 X|ut o|=7|¢ BAMKIL| Y -Sut X

BAEH AT}

X
a

40
g
¢
2
o
2t
rr
08
o

H 1. Xe|27[2 BAKI| ZHLS, AEA 3 XROLE H
tHa Number of items M+SD Cronbach’s «
KR 3.13+0.93 0.784
Qg (FEAE) 3 2.97+1.02 0.840
WA () 3.42+0.45 0.824
ENE B 2.87+0.45 0.810
Sz o =k 6 3.33£0.49 0.799
A}7141%] 4 2.71+0.10 0.834
A7 4 Y 5 2.81%0.37 0.824
Ab3] A o ey 3 2.60+0.26 0.699
2] S 3.52%0.39 0.942
* Mean Standard deviation(range = 1~7%])
** Mean + Standard deviation(range = 1~5%)
H 2. 2N EMoj| M2 ZA¥Ls Y AERA
U™ E AEHA
H N(%)
M=SD p—value M=£SD p—value
3 ey 45(15.2) 2.97+0.97 0.670 2.54%0.42 0.875
o 2} 252(84.2) 3.19+0.94 2.85+0.42
19 <24 102(34.3) 3.17+1.01 0.806 3.02%0.46" <0.001*
25~29 81(27.3) 3.12+0.89 2.83+0.33¢
30~34 38(12.8) 3.30+0.84 2.67%0.30™
35~39 23(7.7) 3.00+0.94 2.46+0.44"
=40 53(17.8) 3.13+0.97 2.61+0.40%
Zal AR RIS 40(13.5) 3.05+0.89 0.433 2.59%0.38" <0.001%
A 2184k 179(60.3) 3.13+0.92 2.87+0.44°
71} 78(26.3) 3.261.02 2.77+0.42°
<A A7y <l 66(22.3) 2.96+0.82 0.221 2.95%0.49 0.591
e ] 230(77.7) 3.20£0.97 2.77+0.41
AE AN 71 108(36.4) 3.15+0.87 0.147 2.63+0.37 0.464
uE 188(63.6) 3.15+0.99 2.91+0.44

* Mean+Standard deviation

* by the Independent t—test or one—way ANOVA test at @=0.05
a, b, ¢ Means followed by different letters are significantly different at «=0.05

o ARAEdAL 3Ry AT AWSE A 4 sugel W B
A= 354), A7 B AWRA(=148), AHBA o B3 AEd AL A%
Sal=220)0.000) 9k, W) AAwFol 4F Uk



H 3. Z4d8LE, AEHA ZR0ERO| 2HEY
Ha 1 2 3 4 5 6 7
1. 2% 1
2. A3 349 1
3. Al W Eekegl —-.086 —.248% 1
4. 27| A1 # 354 082 021 1
5. dub7 2 A Y 148«  —065 111 575 1
6. k3] 7] &2y 229% =031 A421% 4407 347#* 1
7. A5FE —443*  —090 —.004 —.4b5¥r —257%  —332% 1

3.4. Z™¥S0t AEG AT} XR0EEQ| O|X| Wk A9 A 9EAE A aeJArE T A RSO
= get WOth(p=—.124, p=0.021). % Model®] A&
(F D= BT AEH A7 AREe] nj2s 32.9%°1905 +4E AE Y2 32.0%2 e
FFE 3R Aotk
UuHd EAJOA] F-oJgh Afo] 2 vERE W4l AF
I} 2 Fo R E HujeR HEkste] BAMER st 4. %_EEP ol xot
P esi AEH A L SYRSE dto] A
of FE ujA= BHAAE EAT AT 4), A3} 2 Ate AT w7 FAY] A s T AEY
SAARS AR s AEH AV} A RRESo] J3FS 1] 2 fo] ARutEe vA= JFS HAT JoH o
A= HAQS AEHA Q310 2= 27| A= 9f AL Tolct
A A% 8, AAHesY AFF, Aol FYstA I e A esS M 73 O gt
FE uXe A-HAC R FHHT, RS A} o] HwFl HAAHAS 3 13HORE 2 FoR
714187} =31(8=-.318, p<0.001)%2} A3]A A =3 ZAF Eolon g (daatg) 2,974, WAHH W)
o] W&E(p=—.321, p<0.001), FHx=Fo] AFFU 3.42701qlct, A HSPAE o R g 209 At
$E(p=-.131, p=0.008) A FyrFo] F2 Ao = 1} N = Aol 47 HEo|A 2. 742 FF &= o]
H 4. U™-Snt AEY AT} XRAR0| 0|X|= e
" HEZSAS  BESS t o
B S.E. Beta
& 5.297 .166 31.971 <0.001
2EG -2 A -.336 055 -.318 -6.085 <0.001
2EHYA-ALE| A ATy -.187 030 -.321 —6.222 <0.001
A 523 —.162 .061 -.131 —2.312 0.008
ZAR| —.128 .056 —.124 —2.312 0.021

EEEREEEDERESY

FH=2T0kE R270.329, Adjusted R2=0.320, F=35.816(p<0.001)
*Statistically significant differences by Stepwise multiple regression at a=0.05



828 Xx[ut 2= 7| BAIKL| HY S HFAEDY

glom] the Aq Hofel of20] Aol del et
AAFAL 23 WA 2AE Y} oldl EAfel 4 A
U dAmFol JFH(TAE) GAE Bt

D
A2 W s B Belsior 9

fin
i

o
2

% lﬂﬂuWAdf4ﬂﬂ
0~34Al, AZFolA = AToJAE XH
orek. 30~ 39&11 TEAZLOE A9
=

gl ula) $oHow B AWsn gl Ao et
et ol FRERAAENRE 24502 At
A}, ol AYiHoR 2RAeo] 4 el

Sof gelaky olFH2 AYEF 9l0] YL A

49 4
Apphele. AE AL AoAE 244 olstzo] 14
fpol th Z53} oI5t Apo]7} THp(0.000). A
o) e B AEYA £EE Holk AL A% 4
gelo] Woin)7] tjEoR Azwn 25 Feue] o
o[ 2% Ao] FLAE & AEYA £5E Ho|
LA ARATRL fARE PHOR YRS
2jo] QHgo]x) 23] tiel Ao Azt ol
dek FAE shAetom A9 AT A7l
AR Qg AEdAe] pFo] 2 Ao dyEm
2 B A B 27)o] FHE AN
24 HES BE A7)0 A5e] 438 4 RS s
Aol £08 Ao Arsch %ol gebii X7t
oAbt 2,598 0.2 7Haf wtol thE EAbGe} folek A}
of

o7k AATHp<0.001). £EH A off= v]Eo] 7]&
Hle} AEF A7 Y 52 Aoz Yehgton] ofzgh

3

Pug11e3133 Kim3%, Cowburn 35)9] DA Zo| AH
LEH 20 Fof WAE Yetle dadET dAst
Ao 2R 2a ol 7\’“4 aEHE FHA
7l AR 77| FAAEY AFLEYLE Fo
of 5}, 012 18} ARAEE 0] A3 Wl A
5 % Befsjo} I AR AR, & Bl &
29 YR 2 B2l s 1 ol A o) Rol A E
ge gREIe) 4suAlae 2 Best 14
ohielet 2,

i AEFHATE AR o
£E Eﬂ* Qclo e 2] AlE
17

b HU
Hm
1%
LN
2,

o
N

|z

%2 471427
o gagol gL
Uepde), #ge zmwxm %] ho] Apreh
W A3 o))

wx}wﬂﬂl Al Bae Azl 1
wko] |7e] 7))
= AIEAA

a
o] 25w W8l 47 Helol| dieh W8S ZaAK
o E

o
P
20
_VL
o
:
1o
i
J;
il
ofN
i)
%
C
) rlo
Hoo §E
2 o o
o N oA =

oZi

RN FAAEY PHEFOR QY YRAEH LS
Folto] wgo] Hojof 3 02 AR o] 7ict
B ATE BHATEA PEYAAtE B A9

Tl
o] sellol Aok shei ALt



5. 48
A 23} o77|T EAAT} QA EE A E
S A=

H
I AEHAS AWEIL ARk s
d 89 %ﬁﬁ}ﬁt} 20104 649 9% #EA

A2t «1&71

2 zAbslo] 22 297%'—(84 9%) = —%tﬁﬂ&i 6}‘21
2 Autd EAT A 583 AEY

182, A= 12wde s s e A
=+ Independent t—test, one—way ANOVA test,
Pearson correlation cofficient, Multiple regres—
sion© 2 $Ast] a3t e AnE Ui
1. AR ZAEES A4 78 rg o2 it
Aol G es o] AP 3130 S
on 93y 2974, WA 3428202 Y

o} AEYA W B0 7RS4 57 U o

2 243 Ao|tt, AEY A HAHFL 2.87
Aol Aol 9 EoK3 33), UukAZ 2 AY
1 (2.81), A71AF(2.71), AH3ZA A8k
(2.60) <22 =7 Yepyth, 2 RuEe AAH
72 352801 e AAEHE 358, HdE
T4 3.4THOZ Yehyttt,

2. A eFe dukr EA o] met xjo|7t glglon,
AEHAE AG A 244 o]kto] 71 o) ot

S} 2t017F ATHP0.001). ol whabA]
|7 A} 2,597 0.2 7H3F tho} thE Ak}
Fol7F 9L HH(p<0.001).

s i

(2R < ol [l o
Wi

3. ARAEY AL JFY FARFo| 4BHF 4]

2(r=354), YNAY W AHE(=148), A}2)

) P 229)30101 9, 4FE 43
o] PSS

e oAbzl A
A% +3, AT AT, Aol KA
AFE v B0 FAEW HEy
22 A7)|AF7} =1 (p=-.318, p<0.001) A3]|4

el Auks 7
2 AT =2

24

olg4 - WEE - 2of2 82

©

g o] WS4E(=- 321, p<0.001), g
o] 9P USE(p=—.131, p=0.008) LU=

LAY XA

p=0.021). X% Model®] A
SAE AEELe 32.0%% UERT

o J

e SGote] AEH LS 23
:_\__]__

A RErE S Srjahx

X
rlr

Aoz AN},

3.

4,

o.

>

oY 12 oY

~

8.

Hochschild, A. The managed heart: Com—
merialization of human feeling. Berkeley,
University of California Press, 1983.

AR, AANRAY G AEd 27 AR
S
< 2005;14(1): 145-167.

9_] /\—]H]Axloﬂ/\—] Xlﬂ_g_q_gl. PAR= ;(].Q_]o] x]
2 QL AHAEL Y =dat o
3]2] 2006:16(6):2531-2559.

\:!]—é =E ZRA LA A K

A

R LS LY DETE R L

o

b 4o Ho ofy

Bl 2 o 2 oox

J?L‘é

%3}

. BR=T 2006;24(1):1—17.
Aatol 3t gh=at vl 7o

HeY AT AFAEH A

2, S GeAT 2006:15(1):

S fo
rsi"

ﬂl

N
=

e N L Iy R g
-

l’ol' o

s

=
e

ofN  offf ]:_]
JQ

o
1o
e
iy
e
ol
jakad
lo

35—517.

Yoon £]. Emotional labor, A qualitative study
of occupational norms about expressed emo—
tion. Journal of Industrial Labor 2000:6(1):
188-198.



10.

11.

12.

13.

14,

15.

16.

17.

X[t Q27| BAKY HH LS 2RAER
24 ZEAY 2ol FF= A
< 849, AT FARY AEHAE FHLE,
Al 5.813] 7] 2004;15(4):566-576.
Kang BW. A study on the causal factors of
the organizational commitment, Korean
dental hygienists case. Thesis for Doctor's
Degree at Kyonggi University, 1999.
Jang GW. A study on duty stress in clini—
cally dental hygienists. Collected Papers
for Jinju Health College 1997;20(1):79-95.
Lambert EG, Hogan NI Griffin ML. The
impact of distributive and procedural jus—
tice on cirrectional staff jodstress, jobsat—
isfaction, and organizational commitment.
J of Criminal Justice 2007:35(6):644-656.
A3, SHe<= ALY AFAE
gl 2of A7 e H AlAske] HgE A XA
7+8}3] 2] 2009;9(3):295-302.
NIOSH. Stress at work DHHS(NIOSH) pub—
lication 1999;99-101.
Wandelt MA, PiercePM, Widdowson RR.
Why nurses leave Nursing & What Can Be

S A~
g,

Done About It. American Journal of Nurs—
ing 1981:81(1):72-77.

Shin MW. Job satisfaction and fatigue
consciousness of dental hygienists working
in dental clinics and hospitals. Master’s
Degree Thesis Graduate School of Health &
Bio Industry Chungnam National Univer—
sity, 2006.

Yi HS. A study on job stress and job satis—
faction of clinical nurses. Masters Degree
Thesis Graduate School of Public Admimis—
tration Kyung Hee University, 2001,

18, Azl 9] 22 9 Aato] thgh A7} 2 Fe e
o m| 2= kol that AL, vl A} AFEZ Q]
HIE FHOR H|AT T2 2006:15(2):75-
96.

19.

Wong CS, Law KS. The effects of leader

20.

21,

22,

23.

24,

25.

26.

27,

28.

29.

30.

and follower emotional intelligence on
performance and attitude, A questionnaire
survey. International I of Nursing Studies
2008;45(6):879-8817.

Aot gadA] JFate] A lFo] ARAE
gl 2of v = g, shrA]E8HE]A] 2010:26(1):
41-53,

AR, AP AR 9] Seuet el AE
gl220] ostal B4, ofwolehe] 4] 2005:38(1):
26—37.

Hackman JR, Oldhanm GR. Development
of the job diagnostic survey. J Applied
Psychol 1975:60:159-170.

o|F7, ZAEI} AxeTiAo] £
Aol nAl= . =7194 9eHe] A 2010;
17(1):81-101,

o ] © 2
=%, A=,

[e)
1o,

A% AYAS] A = F
s soke] B HEA SIYEEEIA) 2011
11(2):179-188.

2007;14(3):44-49.

R.S. schuler. A role and expectancy per—
ception model of participation in decision
making. Academy of Management Journal
1980;23(1):331-340.

Jang GW. A study on job stress of clinical
dental hygienists. Jinju Nursing Health
College Journal 1997;20(1):24-32.

FAE, FAs. FEAE SAHY Aol A
el Ao lel% FEF 2EY A
o 2HEINE FH2=).
3] 2008:491-515.

Song YS. A study on factors influencing
hob satisfaction of dental hygienists. Mas—
ter's Degree Thesis Graduate School of
Public Health Yonsei University, 1995.

Sin MS. Influence of organizational

immersion of dental hygienists on job sat—



31,

32.

33.

34.

39.

isfaction and intemtion of job change.
Master’'s Degree Thesis Graduate School of
Public Administration Dankook University,
1999.

o<, XA AR AEY Lof G 1]
e 8 24, = m5313]4] 1998:15(1):
151-161.

Lee YA. Experience of job stress of dental
hygienists in several regions. Dental
Study 1997:42(6):61-75.

Pugliese, K. The Consequences of Emo—
tional Labor. Effects on Work Stress, Job
Satifaction, and Well-being. Motivation
and Emotion 1999;23:125-154.

Kim MJ. A Comparative study of the con—
sequences of emotional labor between
Korea and U.S.A! focused on the relation—
ship between the hotel employees emo—
tional labor and their job stress. J of Hotel
Management 2006;15(1):35-57.

Cowburn J. Emotional labour and stress
within mental health nursing. J of Psychi—
atric and Mental Health Nursing 2005:12(2):
154-162.

831



