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Relationship of DISC behavioral type to job
satisfaction among dental hygienists

Seong—Sook Lee

Dept, of Dental Hygiene, Yeoju Institute of Technology, Yeoju City 469—705

ABSTRACT
Objectives : The purpose of this study was to examine the relationship between the DISC behavioral type of

dental hygienists and their job satisfaction in an effort to provide some information on the efficiency of
human-—resources management,

Methods : The subjects in this study were 278 dental hygienists who worked in dental clinics in Seoul, A
self—administered survey was conducted from February 10 to March 30, 2011, and the statistical package
SPSS WIN 12,0 was employed to analyze the collected data,

Results | As for differences among the dental hygienists in DISC behavioral type according to their general
and job—related characteristics, there were statistically significant differences in dominance type according
to age, and statistically significant differences were found in steadiness type according to martial status,
There were statistically significant differences in conscientiousness type according to career, and
statistically significant differences were found in steadiness type according to the daily mean number of
outpatients, Concerning differences in job satisfaction according to DISC behavioral type, the group of
influence type was most satisfied with the job itself, and those who were of dominance type expressed the
best satisfaction with pay. The group of influence type was most satisfied with boss ties, and those who
were of influence type expressed the best satisfaction with colleague relationships as well,

Conclusions . The above—mentioned findings indicate that in order to ensure the job satisfaction of dental
hygienists in terms of human—resources management, both of their DISC behavioral type and job
satisfaction should accurately be grasped, which is expected to make a contribution to the efficient
human-resources management of dental institutions,(J Korean Soc Dent Hyg 2012;12(4):793-800)

Key words : dental hygienists, DISC behavioral type, job satisfaction
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Table 1. The general and job-related characteristics of the subjects Unit: N(%)
Division Characteristics N %
Less than 25 yrs 84 30,2
Age Less than 25-30 yrs 129 46.4
Above 30 yrs 65 23.4
Unmarried(single) 198 71.2
Marital status Married 80 28.8
Less than 2 yrs 101 36.3
Work experience Less than 2-5 yrs o7 20,5
Above 5 yrs 120 43.2
Below salary RS 1700Won 58 20,8
Pay Less than salary RS 1700-1900Won 46 16.5
Less than salary RS 1900—2100Won 91 32.7
Above salary RS 2200Won 83 29.9
The daily Less than 10-20 35 12.6
mean number Less than 20-30 91 32,7
of outpatients Less than 30—-40 97 34.9
Above 40 55 19.8
ot A== FEE, AluE, HAY, AEd Table 2. DISC behavior of research subject
BE 7RG F 8EPOR ofFol4 glon, 7t By Unit: N(%)
sl Wi a2Zchol| 54, ™cho) 44, HEo|tto] 3 Division Characteristics N %
A, 28R gt 24, AF 1ZA| Yrhof] 17L Fo Dominance 89 32.0
o A TS PFS Yo A9 dho] /A =8 H4E DISC Behavior  Influence 82 29.5
Hol 98 o Suixlo] AALF oz HESIYT) Steadiness 69 24.8
;i]—'[j—‘?_]'—f—E% 25l LA @_XH 7};8' \{-%—o] -}’iolﬂ Conscientiousness 38 13,7
. . . . Total 278 100.0
E&3tEo] Q)= Smithl4)2} Golemiewski 2F Yeagerw)

7} 7§¥Fst JDI(Job Descriptive Index)& 7|%=, %16)
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a 7} 7420]9131, AAUER =719 AlF]L= Cronbach’s

x|
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Table 3. Differences among the subjects in DISC behavioral type according to general and job—related

characteristics

. Dominance Influence Steadiness  Conscientiousness
Characteristics
M SD M SD M SD M SD
Less than 25 yrs 84 3.294 467 3,418 586 3,202 495 3.250 614
Age Less than 25-30 yrs 129 3,390 591 3,446 583 3,321 605 3.094 665
Above 30 yrs 65 3.558 586 3,380 .685 3,334 570 3.096 645
F(p) 4.174(.016)* .256(.774) 2.065(.129) 1,687(.187)
Unmarried(single) 198  3.360 538 3,428 601 3,263 564 3.192 621
Marital status Married 80 3.501 607 3,407 627 3,391 .569 3.016 697
F(p) 3.659(,057) L071(,791) 4.285(.039)* 2.898(.090)
Less than 2 yrs 101 3,369 490 3,451 586 3,196 502 3.210 625
Work experience Less than 2-5 yrs 57 3.310 540 3.461 .590 3.265 665 3.107 669
Above 5 yrs 120 3,470 621 3,379 635  3.403 557 3.100 655
F(p) 1,818(.164) .522(.594) 900(,408) 3.846(,023)*
Below salary RS 1700Won 51 3.392 483 3,470 637 3271 552 3.229 660
Less than salary
P 47 3,364 545 3,434 593 3,148 509 3.203 648
& RS 1700-1900Won ’ ’ ’ ’ ’ ’ ’ ’
Less than salary
91 3.361 611  3.464 616  3.282 611 3.135 630
RS 1900-2100Won ’ ’ ’ ’ ’ ’ ’ ’
Above salary
RS 2200Won 83 3.449 553 3,333 592 3,402 540 3.080 635
F(p) L416(,741) .841(,472) .710(,547) 2.115(,099)
The daily Less than 10-20 35 3.273 674 3514 615 3,334 .369 3.081 658
mean number Less than 20-30 91 3.337 586  3.406 682 3.218 627 3.004 704
of outpatients Less than 30—40 97 3.441 494 3,408 585  3.332 587 3.262 587
Above 40 55 3.514 541 3,415 515 3,355 533 3.194 613
F(p) 1,922(,126) .305(,822) .2.750(,043)% 956(,414)
*p(.05
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Table 4, Differences among the subjects in job satisfaction according to general and job-related
characteristics
The iob Boss— Promotion Your Total job
- e Fo) Pay  Flp) . F(p) opport- F(p) relation- F(p) satis—=  F(p)
Characteristics itself ties " . )
unities ships faction
M+SD M+SD M+SD M+SD M+SD M=SD
2,020 0.618 0,125 1,182 0,725 0,106
Less than 25 3,46+ 50 3.08t61 3.571+51 3.21+63 3.81£.48 344139
s AL o T8 SRS 013 T (0500 T (0880 YT (0.308) P00 (0489) T (0.899)
Li han 25—
Age yfj“ mBN g 5e 58 3,18+ 64 3,54+ 61 3,33:+.66 3,13+.53 3,46+ 42
Above 30 yrs 3.651 .58 3.16+ .68 3.56+ .58 31+ n 3.75+.51 3.45+ 46
455 4.602* 0,156 1,101 0.054 852
ital ied(singl 49+ : 9.51+ : + : 9+ : 4+5 43+42
Marita Unmarried(single) ~ 3,49+.55 (0,500 511,03 (0.039) 3.57+.58 (0.694) 3.27+.65 (0.295) 3,74+ 5 (0,817 3,43+, (35
status Married 3.63£.58 3.37+.95 3.53+.59 3.21+.72 3.78+ .50 3.51+.50
1,725 0,436 0.199 0,383 0.895 0,205
Work Less than 2 46+48 1+ : +51 1462 +47 46+ :
or ess than 2 yrs 3.46+ 48 (0.180) 3.11£.59 (0.647) 3.58+.5 (0.820) 3.31t.6 (0.682) 3.80+.47 (0 410) 3.46%.39 (0.815)
Experience Less than 2-5 yrs  3,50+,68 3.11£.62 3.92+,62 322156 3.78+.53 3,43+ 44
Above 5 yrs 3.60£.56 3.19+.69 3.56+.63 3.27T£.75 3.11+.54 3.47+ .45
Below salary RS 2.296 0.665 0.527 0,030 0,380 0,457
3.53+.44 3.051.59 ! 3.50+.57 3.28+ .63 ’ 3.70+ 51 ’ 3.41+ 40
1700Won T (0.078) (0.584) (0.664) 0,993 — (0.768) (0.712)
Less than salary
P 3.46+ 52 3.11+.64 354+ 50 3.261 59 3.81+.54 3.44+ 41
v RS 1700-1900Won 0 AL 541, 26, 8t A4,
Less than salary
+ + + + + +
RS 1900-2100Won 3,451 .58 3,20+ 67 3.54+ 64 3,28+ .66 3,74+ 51 3.44+ 44
Al It
bove salary BS g 51 g9 3154 67 3.62+.59 3.95+.T4 3.74+.50 3.50+.46
2200Won
1,673 1,007 0,734 0,757 0.799 0,941
gy Less than 10-2 +5 + : 46+62 9+ : +44 9+ :
The dally  Lessthan 1020 BH0LS oo BOTES) (oo BUGEE (oo BAEF oo AELM o0 308X
mear; o Les than 2030 354259 3.16+.62 3,52+ 59 3.32+ 69 3.80+.50 350+ 43
numbper o:
o;ltpatients Less than 30-40 3,61+ .56 3.21£.69 3.60£.58 3.29+ 67 3.75+ .50 3. 41+ 47
Above 40 3.40+.53 3.04% 64 3.60£.56 3.16£.70 3.74+ 58 3,46t .45
*p{.05
A 10-207 w©Igk 3,087, 20-30% wmRk 3,003, o= {oJgt zfo|7h §iolch(p).05).
30-40% u|gk 3,267, 407 ©oJAF 3,198 072 EAAO
2 908 zjol7t 9otHp 05). dAu Folo] w2 3.5, CHAXIQ| DISC ASFol [ME =Fat
gite] DISCHE Rl BALOR fol Aolr} == 0|
HATHp>.05). A gAY DISC HERdel wE ARUEE A}
o|= (Table 5%} At} ZFAA|of|A= Atago] 3,68
3.4, XS] LM XISX EM0l| E & goz /1% =9tw, 2% 3508, 253 3484, o
TR 39 30802 PARE fAT At A
AT ALY dubd - AREH A wE AR (p<.05). FoollA= FEFo] 291808 7P =L,
Z£2 (Table 4)9} Tt} ZAEA Y mE oo fgt Al5d 2,767, %@—a—g 2,627, Aty 25870 E F
ARG A = vE 2514, 7|& 3.371HCR 7|0 ARCE {23k 2po|7F AUAUTHPL.05), AAREA A=
nj&of Hlgl §-2ol5H %%OH’%(p(.%). ’5}?(]?} g, & Atago] 3 79802 T w3, AlFd 3.564,
RAY, ol 198G 2 ARNES BAY £ 9467, 4 343008 FAHOR e fo
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Table 5. Job satisfaction mean scores and test of difference according to DISC behavioral type

. Dominance Influence Steadiness  Conscientiousness
Characteristics F o}
(n=58) (n= 46) (n=91) (n= 83)

The job itself 3,48+ .64 3.68+ .46 3,42+ 54 3,59+ .56 3.17 0.025%*
Pay 2,91+ .47 2,58+ .45 2.62+.79 2.76+.83 2,62 0,051*
Boss ties 3,46+ .53 3,79+ 58 3.43%.60 3,56+ .59 6,844 0,000%**
Promotion opportunities 3.29+.71 3.36+.69 3,15+ .61 3.28+.67 1,206 0.308
Your relationships 3,68+ .49 3.95+ 44 3,69+ .57 3,60+ 54 5,731 0,001%**
Total job satisfaction 3,42+ 45 3.09+.39 3,35+, 42 3,47+ 41 4,381 0,005%*
a Zol7k UTHpC.00). AAFRWANNE AP & olek,

o] 3.95%, HHF 3.69%, +x=F 3.68%, 11FF 3.65

oz SAHCE FAF Aol7t AUTHp.001). 17
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