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A study on dental hygienists' job expectation
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ABSTRACT

Objectives : The purpose of this study was to grasp association with dental
hygienists' job expectation through correlation between curricular subjects for
the department of dental hygiene and job,
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Methods : It carried out convenience sampling of dental hospitals where are
located in Capital Area, and then conducted a self—administered questionnaire
survey targeting 274 dental hygienists who are working here, The statistical
program was analyzed by using PSAW 18,0,

Corresponding Author Results : Research subjects' 60,2% experienced turnover, Its reason accounted
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for 31.7% with the working condition, As a result of examining difference in
experience of turnover according to dental hygienists' individual characteristic
and working form, the significant difference was shown in age, marriage, annual
salary, working institution, and career, In consequence of confirming
association between curricular subjects and job, the majority showed high
correlation, However, the correlation with oral physiology, clinical dental
hygiene, and dental clinics showed low correlation as the insignificant variable,
Conclusions : As a result of this study, the high correlation between curricular
subjects and job can be considered to reflect dental hygienists' job expectation,
On the other hand, the working condition, professional sense, and turnover
experience, which are factors related to dental hygienists' job expectation, were
indicated to fail to meet job expectation,
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Table 1. Individual characteristics and job characteristics
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Classification N %

age 95 73 26.6
25-30 134 489

30—35 54 19.7

more than 35 13 4.7

marriage married 64 23.4
unmarried 210 76.6

education junior college(2year) 18 6.6
junior college(3year) 214 78.1

university(4year) A 12.4

graduate 3 11

others 5 1.8

career {1 year 37 13.5
1-3 62 22.6

4-7 101 36.9

7-10 42 15.3

more than 10 32 1.7

working institution dental clinic 142 51.8
dental Network 80 29.2

dental hospital 46 16.8

others




Table 2. Working conditions of dental hygienist

Classification N %

annual income <2000 55 20.2
2000—2500 13 415

2500—3000 72 26.5

more than 3000 32 1.8

pay satisfaction 48 17.7
dissatisfaction 223 82.3

night work yes 150 54.7
no 124 45.3

closing condition 5 days 116 27.8
(multiple—response) every month 8L 19.4
every year 78 18,7

every other week 63 151

moning or afternoon o6 13.4

not closing 12 2.9

others 1 2.6

thought about closing satisfaction &9 33.1
dissatisfaction 180 66,9
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Table 3. Turnover experience and reason
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Classification N %
turnover experience yes 165 60.2
turnover frequency no 109 39.8

1 68 4.2
2 47 28.5
3 31 18.8
4 10 6.1
more than 5 9 5.5
turnover reason job condition 96 317
(multiple—response) pay condition 40 13.2
relationship of coworker 28 9.2
movement for the large scale 19 6.3
relationship of dentist 18 5.9
gratify one's ego 17 5.6
delivery 15 5.0
leisure 14 4.6
health 12 4.0
studies 12 4.0
marriage 1 3.6
household 3 1.0
others 18 5,91
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Table 4, Work of clinical(multiple—response)

Classification N %
performance work assistant 209 37.3
scaling 148 26.4
counsel and dental health education 74 13.2
receive and receipt 47 8.4
insurance demand 30 5.3
administration 27 4.8
fluoride application and pit and fissure sealing 15 2.7
others 1 2.0
hope work counsel and dental health education 157 31.2
insurance demand &4 16,7
assistant 73 14.5
administration 68 13.5
receive and receipt 49 9.7
scaling 34 6.8
fluoride application and pit and fissure sealing 24 4.8
others 14 2.8

Table 5. Professional of dental hygienist
Classification N %
Occupational life long 6 21.7
short 198 72.3
A reason for being profession 69 48.6
thought to be long many places for employment 38 26.8
(Multi—response) stable pay 14 9.9
suitable for aptitude 8 5.6
good working condition 5 3.5
developmental potentiality is big 4 2.8
social awareness is high 2 14
available for self—realization 1 0.7
others 1 0.7
A reason for being small in job offering with high career 127 32.7
thought to be short limitation to promotion 57 14.7
(Multi—response) age requirement 51 13.1
hard job 45 1.6
poor working condition 37 9.5
small salary 25 6.4
unreasonable in light of health 25 6.4
unable to achieve self—realization 20 5.2
others 1 0.4
Intention of working until being economically stable 100 37.2
as dental hygienist up to the retirement age 52 19.3
until before childbirth 41 15.2
until before pregnancy 33 12.3
until before marriage 21 7.8
others 22 8.2
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Table 6. Experience of turnover according to dental hygienist individual characteristic and working form N(%)
Classification yetsurnover expene:ge x2 p—value
age 95 23(31.5) 50(68.5)
95-30 85(63.4) 49(36.6) s
30—-35 45(83.3) 9(16.7) 43.33 0.000
more than 35 12(92.3) 1(7.7)
marriage marriage 57(89.1) 7(10.9) et
unmarrige 108(51.4) 102(48.6) 29.00 0.000
education junior college(2) 14(77.8) 4(22.9)
junior college(3) 124(57.9) 90(2.1)
university(4) 22(64.7) 12(35.3) 4.62 0,323
graduate 1(33.9) 2(66.7)
others 4(80.0) 1(20.0)
Occupational life long 46(60.5) 30(39.5)
short 119(60.1) 79(39.9) 0.00 0.949
annual income less than 2500 83(52.4) 80(47.6) 10,475 0.001
more than 2500 75(72.1) 29(27.9) ’ ’
pay satisfaction 30(62.5) 18(37.5)
dissatisfaction 132(59.2) 91(40.8) 0.18 0.672
working institution dental clinic 102(71.8) 40(28.2)
dental network 36(45.0) 44(55.0) e
dental hospital 23(50.0) 23(50.0) 17.91 0.000
Others 4(66.7) 2(33.3)
career {1 year 5(13.5) 32(86.5)
1-3 year 32(51.6) 30(48.4)
37 year 66(65.3) 35(34.7) 56,2177 0.000
7-10 year 32(76.2) 10(23.8)
more than 12 year 30(93.9) 2(6.3)

#p( 001
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