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Objectives : This study aimed to investigate the levels of emotional labor and occupational
Accepted : 10 October, 2013

stress and their relationships in dental counselors to improve psychological health related with
dental counseling.

Corresponding Author Methods : The questionnaire survey was conducted to 167 dental counselors working at dental
Gey—Pyo Kim clinics in Busan and Gyeongsangnam-do from June to August, 2012, The study used emotional
Department of Dental Hygiene labor questionnaires and Korean Occupational Job Stress Scale (Basic Version, KOSS43) as an
Dong—ju College assessment scale, All respondents were asked to complete a self-administered questionnaire, Data
55 Sariro, Saha—gu, Busan analysis was performed with descriptive analysis, t-test, ANOVA, and multiple regression analysis
Gyeongsangnam—do, 604—715, Korea, | using SAS(ver 9.2).
Tel : + 82—51—200—3483 Results : The levels of occupational stress and emotional labor in dental counselors were
+ 82—-10-5597—4685 47.2018.36 and 3,4510.47. Three subscales of emotional labor as frequency of emotional expression,
E—mail : geypyo@hanmail.net attention of emotional expression norms and disharmony of emotion were related with occupational

stress in dental counselors, The level of job stress was increased by the lower level of emotional
expression and increased by the higher levels of emotional expression and disharmony of emotion,
Conclusions : In addition to increasing the number of counselors, nurturing counseling
workforce is essential to manage the job stress of dental counselors, Sufficient counseling with
a patient in a comfortable counseling environment is important to reduce the job stress by emotional
labor, Continuous service improvement through positive emotional service education is necessary
to be implemented for counselors,
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Table 2. Job related characteristics of study subjects

Variable N %
Type of work place
Dental clinic 9 56.3
Dental hospital 49 29.3
General hospital 24 14.4

Type of occupation

Dental hygienist 126 5.4
Assistant nurse 1 6.6
Coordinator 18 10.8
Others 12 7.2
Responsibility of office

General staff 64 38.3
Team leader 31 18.6
Chief consultant 72 431
Duration of counsel(years)

Under 3 82 49.1
4-6 51 30.5
7-9 13 7.8
Over 10 21 12.6
Experience of counselor education

Yes 120 7.9
No 47 28.1
Number of counselor(person)

1 46 27.6
2-3 73 43.7
Over 4 48 28.7
Hours of dutythour per week)

Under 40 79 473
Over 40 88 52.7
Incentive programs for counselor

Yes 24 14,4
No 143 85.6
Average counsdl time(nutes per parson)

Under 10 48 28.7
1-20 70 419
21-30 35 21.0
Over 31 14 84
Total 167 100.0
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Table 3. Levels of emotional labor and occupational

stress
Classification Score
(Mean=+SD)
Emotional labor
Frequency of emotional expression 3.84 + 0,57
Attention of emotional expression norms 3.35 £ 0.67
Disharmony of emotion 3.15 £ 0.90
Total 3.45 £ 047
Occupational stress
Lack of reward 50,23 + 12,98
Insufficient job control 4770 £ 11.00
Organizational system 47.50 + 13.26
Physical environment 4391 £ 17.75
Job insecurity 41,78 £ 12.02
Occupational climate 39.17 + 6,32
Interpersonal conflict 3R.77 £ 1541
Job demand 3491 £ 825
Total 4726 + 8,36
L1115
1 1-100
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Table 5. Comparison of emotional labor by job characteristics

Emotional labor

Variable Frequgncy e Attent?on 2 Disharmony of
emotional emotional . Total
expression expression norms emotion

Type of work place

Dental clinic 3.92+0,57 3.35+0.65 3,02+0,87 3,4340,47

Dental hospital 3.86+0,35" 3.48+0,65 3.34+0.86 3.56+0,45

General hospital 3.57+0,78" 3.14+0.82 3.18+1.08 3.30+0.50

D 0.024" 0.135 0.137 0.068
Type of occupation

Dental hygienist 3.85+0.57 3.36+0.66 3.23+0.90 3.48+0.47

Assistant nurse 4.03+0.43 3.67%0.65 3.03£1.04 3.58+0.48

Coordinator 3.78+0,47 3.15+0.,87 2.67+0,92 3.20+0.45

Others 3.83+0.72 3.36+0.52 3.03+0.63 3.41+0.42

D 0.703 0.261 0.090 0.086
Duration of counsel(years)

Under 3 3.87+0.57 3.36+0,71 3.19+0.99 3.47+0.52

4-6 3.82+0.51 3.43+0.65 3.14+0.69 3.46+0.39

-9 4.00£0.72 3.41+0.51 2.85+1.04 3.42+0.53

Over 10 3.76+0.56 3.14+0.70 3.14+0.98 3.35+0.42

) 0.653 0.428 0.665 0.742
Experience of counselor education

Yes 3.93+0.54 3.31+0.69 2.97+0.89 3.40+0.48

No 3.66+0.58 3.48+0.65 3.58+0.79 3.57+0,43

D 0.005 0.167 <0.001" 0.036
Nunmber of counselor(person)

1 3.7540,68" 3.41+0.65 3.26+0.79 3.47+0.42

2-3 3.81+0,54™ 3.34+0.64 3.13+0.89 3.43+0.46

Over 4 4,02+0,44" 3.34+0.76 3.04+1.03 3.47+0.54

D 0.041" 0.862 0.499 0.843
Incentive program

Yes 3.89+0.64 3.43+0.78 3.38+0.91 3.56+0.45

No 3.85+0.55 3.35+0.66 3.10+0.90 3.43+0.47

P 0.732 0.579 0.169 0.199
Hours of duty (hour per week)

Under 40 3.88+0,59 3.284+0.79 3.09£0,94 3.41+0.50

Over 40 3.83+0.54 3.43+0.55 3.19+0,87 3.48+0,45

P 0.584 0.153 0.491 0.357
Average counsel time(minutes per person)

Under 10 3.75+0.65 3.50+0.63 3.40+0.77 3.55+0.41

1-20 3.86+0.53 3.29+0.64 3.02+0.83 3.39+0.46

21-30 3.90+0.50 3.27+0.80 3.02+S1.08 3.39+0.54

Over 31 4.07+0.53 3.48+0.68 3.14+1.14 3.56+0,48

p 0.274 0,267 0.131 0.204
"p<0.05,  Duncan

Mean £Standard deviation
By the Independent t—test or one—way ANOVA at a =0.05
*Peame symbol represents groups with no significant difference according to Duncan’ s multiple comparisons
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Table 6. Relationship of emotional labor and occupational stress

Variable B (S.E) t p
Constant 38.40(8.36) 4.59 <0.001
Emotional labor Frequency of emotional expression —3.24(1.17) 2.7 0.006
Attention of emotional expression norms 2.05(0,99) 2.07 0.040
Disharmony of emotion 2.14(0.75) 2.84 0.005

F=4,50, p<0.001

R*=0.324

Dependent variable : occupational stress

Adjusted by general characteristics and job related characteristics
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