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ABSTRACT

Objectives : The purpose of the study is to investigate satisfaction, awareness and utilization
of dental telephone services in dental clinic patients,

Methods : A self-reported questionnaire was filled out by 220 dental dinic patients in G metropolitan
city from March 11 to September 27, 2013, The data were analyzed by a descriptive analyses,
*-test and relevant factors were determined using logistic regression analysis by SPSS 12,0,
Results : The experience rate of scaling was 68.0% and the average number was 1.04+1.13,
The experience rate of regular check-up was 41.0% and the average number was 1,01£1,29,
Satisfaction and utilization rate of scaling and regular checkup was higher than that in those
who did not receive the services. The major variables influencing the experience of scaling were
woman, utilization of dental telephone service and regular check-up were awareness, utilization
of dental telephone service and reason of utilization of dental telephone service(preventive).
Conclusions : The dental telephone service in dental patients improved oral health, Accordingly,
it is necessary to develop the professional dental hygiene program for oral health in dental patients.
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Table 1. General characteristics of the subjects N=200
Item Divisions N(%)
Gender Male 76(38.0)
Female 124(62.0)
Education <High school 120(60.0)
>College 80(40.0)
Scaling Experience 136(68.0)
Non—experience 64(32.0)
Regular check—up Experience 82(41,0)
Non—experience 118(59.0)
Reason of utilization of dental telephone service Preventive 124(62.0)
Consultation 36(18.0)
Others 40(20.0)
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Table 2. Satisfaction, awareness and utilization of dental telephone service in scaling Unit : Mean*SD
ltem Scaling 9
Experience Non—experience
Satisfaction 3.62+0,71 3.30+0,60 0,003
Awareness 3.54+0,7 3.34+0,62 0.138
Utilization 2,92+0.98 2.34+0,97 0,000

p<0.01,  p0.001

p value used Mann—Whitney test due to non—parametric distribution
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Table 3. Satisfaction, awareness and utilization of dental telephone service in regular check—up Unit : Mean®SD

Regular check—up

ltem b
Experience Non—experience

Satisfaction 3.76+0.73 3.3540.61 0 000

Awareness 3.73x0.70 3.30%+0.62 0,00 g

Utilization 3.21+1.04 9.41+0.87 0.0 00

“"5<0,001, p value was by Mann—Whitney test
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Table 4. Related factors in scaling services

Item B SE Wald p OR
Gender
Male
Femalo 0,842 0.347 5.89% 0.015 2,321
Educational level
>College
<High school 0.170 0.373 0.239 0.625 1,186
Satisfaction of dental telephone service 0.612 0.384 2.534 0.11 1.844
Awareness of dental telephone service —0,219 0.373 0.346 0. 556 0.803
Utilization of dental telephone service 0.508 0.192 6.976 0.008" 1.661
Reason of utilization of dental telephone service
Others
Preventive 1.255 0.425 8.728 0,003 3.509
Consultation 0.829 0.519 2.552 0.110 2,291
p(0.05, " p0.01
OR: odds ratio, p value was by binary logistic regression analysis
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Table 5. Related factors in regular dental check—up
ltem B SE Wald o] OR
Gender
Male
Female 0.566 0.361 2.461 0.7 1,761
Educational level
>College
<High school 0.131 0.351 0.141 0,708 1,140
Satisfaction of dental telephone service —0,028 0.356 0.006 0. 9SZ 0.972
Awareness of dental telephone service 0.840 0.376 4,982 0. 026 2.316
Utilization of dental telephone service 0.854 0.213 16.077 0,000 2.350
Reason of utilization of dental telephone
service
Others 1,148 0.491 5,467 0.019 3.151
Preventive -0.326 0.635 0.263 0.608 0.722
Consultation

p<0.05, 0,001

OR: odds ratio, p value was by binary logistic regression analysis
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