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Objectives : The pu of this study was to investigate the relationship between the resilience
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and organizational commitment of dental hygienists for the improvement of organizational

performance,
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Myung—Sook Cho to June 5, 2014. The collected data were analyzed by a statistical package SPSS WIN 12,0,
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72 Onjeong—ro Kwonsun—gu score in affective commitment(3,20). There were statistically significant differences in that regard
Suwon—si Gyeonggi—do according to age(p<0.001), marital status(p<0.05) and career(p{0.001). The organizational
441—748, Korea, commitment varied significantly with age(p(0.05) and career(p{0.01), and normative commitment
Tel : +82—31—-290—8126 significantly varied with the number of work days(p<0.05) and career(p{0.05). There was a significant
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E—mail : mscho@swc_ac_kr Conclusions : The organizational commitment of the dental hygienists was better when they

commitment in the clinical dental hygienists,
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had a better resilience, and that resilience made a contribution to the improvement of organizational
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Table 1, The general characteristics of the subjects (N=323)

Division Characteristics N %
2025 yrs 108 334
Age 26—30 yrs 121 375
Above 30 yrs 94 29.1
Martial status Single 259  80.2
Married 64 19.8
Dental clinic 233 721
Dental institutions size  Dental hospital 0 279
Less 1 yrs 60 18,6
2—3yrs 68 211
Career 4-5yrs 63 19.5
6—9yrs 86 26.6
Over 10 yrs 46 14.2
5 days/week 220 681
Working days 6 days/week 69 1.4
Etc 34 10.5
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Table 2. The resilience level

Division Characteristics Mean=+SD
Causal analysis 3.66+0.03

Control Emotional control 3.30%£0.03
Impulse control 3.36+0.03

Total 3.44+0.03

Thank 3.88+0.04

Positivity  Life satisfaction 3.32£0,04
Optimism 3.73+0.04

Total 3.64+0.04
Relationship 4,0940.04

Sociality ~ Communicative commitment 3.29+0.04
Empathy 3.66+0.11

Total 3.68+0.06

Table 3. The commitment level

Division Mean=+SD

Affective commitment 3.20+0.03
Normative commitment 2.83+0.02
Continuance commitment 3.1040.02
Total 3.04+0.02

A% B9 3,104, Y Bo] 28390 14
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Table 4. Resilience difference by general characteristics

Characteristics Control tor F Positivity tor F Sociality t or
(Mean=SD) (p) (Mean=SD) (p) (Mean=SD) F/p
20-25 yrs 3.29+0.49 3.63+0,57 3.62+0.59
Age 26-30 yrs 3.45+0.41 11,896  3.61+0.50 0,802 380+1.09  2.265
Above 30 yrs 3.60+0.46 3.70+0.60 3.50+0.47
Total 3.45+0.45 3.65+0.56 3.67+0,72
Martial status Single 3.39+0.43 3.61+0.52 3.68+0.86
Married 3.65+0.53 4135 3.78+0.65 3.379 3.69+0.49 0.3%6
Total 3.52+0.48 3.70+0.59 3.69+0.68
Dental Dental clinic 3.43+0.47 0.005 3.62+0.54 1.763 3e9+0.88 0
institutions size Dental hospital 3.48+0.46 3.71£0.60 3.65+0.53
Total 3.46+0.47 3.67+0,57 3.67+0,71
Less 1 yrs 3.27+0.52 377056 358047
2-3 yrs 3.36+0,43 4901 350+0.53 4135 3744067  0.564
Career 4-5 yrs 3.46+0.39 3.52+0.55 3.75+1.46
6-9 yrs 3.52+0.43 3.65+0,51 3.69+0.43
Over 10 yrs 3.61+0.52 3.83+0.59 3.60+0.51
Total 3.44+0.46 3.65+0.55 3.67+0,71
5 day/week 3.45+0.45 3.66+0.55 3.69+0,90
Working days 6 day/week 3.32+0.49 4.369 3.58+0,53 0.600 3.64+0.54 0.092
Ete 3.60+0.46 3.67+0.61 3.68+0.42
Total 3.46+0.47 3.64+0.56 3.67+0.62
(05, pl 0L, pd 001
Table 5. Commitment difference by general characteristics
Affective Normative Continuance
Characteristics commitment Le commitment L en commitment L
F(p) F(p) F(p)
(Mean=*SD) (Mean=SD) (Mean=SD)
20-25 yrs 3.18+0.56 ‘ 3.20+0.61 2.83+0.44
Age 26-30 yrs 3.10+0.65 5.281" 2.87+0.39 1384 313+040 2644
Above 30 yrs 3.37+0.59 2.78+0.49 3.03+0.43
Martial status Single 3.15+0.60 2.81+0.43 3.07+0.41
Married 3.42+0.65 0.167 9.03+046 OO0 so0+037 007
irtlitﬁlmons e  Dental clinic 3.17+0.61 0.4 2E2EOM o 8092089 o
dental hospital 3.29+0.62 2.85+0.44 3.12+0.44
Less 1 year 3.31+0.56 2.90+0.47 3.20+0,42
2-3 year 3.04+0.52 ) 2.78+0.41 3.01+0.43 ,
Career 4-5year 3.03+0.72 5.037 2.76+0.46 1.103 3.02+0.37 2724
6-9 year 3.27+0.61 2.85+0,42 3.12+0.39
Over 10 year 3,43+0.56 2.87+0.47 3.16+0.39
5 day/week 3.25+0,59 2.87+0.43 ‘ 3.13+0.39
Working days 6 day/week 3.08+0.66 2.006 2724046 3245 3001041  2.690
Etc 3.20+0.69 2.83+0.47 3.08+0,49
(05, plot
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Table 6. Correlation between resilience and commitment
Resilience(p) Commitment(p)
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