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ABSTRACT

Objectives: The purpose of the study was to investigate the related factors of clinical practice satisfaction and social support in
dental hygiene students.

Methods: A self-reported questionnaire was filled out by 420 dental hygiene students in Gwangju and Jeonnam from March 8 to
April 8, 2014. Except 26 incomplete answers, 394 data were analyzed. The instrument consisted of general characteristics of the
subjects(7 questions), social support(7 questions), and satisfaction level with clinical practice(22 questions). The instrument for
satisfaction level with clinical practice included self-esteem(1 question), interest and usefulness(2 questions), knowledge
application(1 question), place of clinical practice(1 question), and influence by practice leader(1 question). Cronbach alpha was
0.773 in the study. The instrument of social support was adapted from Park and reconstructed. Social support included emotional
support(11 questions), self-esteem support(7 questions), and informative support(4 questions). Social support was score by Likert 5
scale and higher score showed the higher social support.

Results: The dental hygiene students got a mean of 3.1140.55 in clinical practice satisfaction. They got 3.35 points in satisfaction
with major and 3.32 in satisfaction with curricula(p<0.001). They got a mean of 3.68+0.55 in social support. They got 3.69+0.57 in
emotional support; 3.81£0.59 in self-esteem support; and 3.53+0.66 in informative support. The influencing variables on satisfaction
with clinical practice were self-esteem support(B=0.202), satisfaction with major(B=0.234), and satisfaction with curricula
(B=0.128).

Conclusions: There was a close relationship between satisfaction with clinical practice and social support. In order to enhance the
satisfaction with clinical practice, it is necessary to connect self-esteem support with major satisfaction and curricula satisfaction.

Key Words: clinical practice satisfaction, social support
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Table 1, Factor loading of social support

UMt - RE|™/ U XMt SHSO| ME DHET QL ALSIH X|x| A 291 ¢ 937

Division Content Fact.or
loading
There’s someone who informs me of how to resolve it wisely when I am placed in a 0.749
difficult situation
Ther.e’s someone who makes time for me and back me up whenever I have something 0.709
to discuss
There’s someone who lavishes praise on me when I did something well 0.693
There’s someone who explains well when there’s anything I didn’t know 0.660
) There’s someone who cares about me all the time 0.643
?(rjr}l:r):)lr(l)l;ljéhs’ngos 0.934) There’s someone who helps me as much as possible without seeking any reward 0.633
There’s someone who encourages me when I face a tough problem 0.616
There’s someone who values my opinion and accepts it in general 0.607
There’s someone who gives me good advice so that I could understand my reality and
be well adjusted to school life 0.593
There’s someone who treats me respectfully 0.579
There’s someone who lets anyone else help me when he or she cannot afford to do that 0552
in person
There’s someone who makes me feel I am loved and well cared 0.758
There’s someone who makes me feel a sense of closeness toward himself or herself 0.748
when we are together
Self-esteem support There’s someone who is always ready to listen to me when I face a problem 0.742
(Chronbach’s a = 0.908) There’s someone who acknowledges me as precious and valuable 0.741
There’s someone who understand my problem and is concerned about it together 0.708
There’s someone on whom I can count 0.687
There’s someone who acknowledges me so that I could be proud 0.569
There’s someone who fills in for me when I am sick 0.860
. There’s someone who understands me when I am in a bad mood and tries to change
Informative support my mood 0.787
(Chronbach’s a = 0.861) . ) .
There’s someone who advise me to make a rational decision when I have to do that  0.615
There’s someone who gives me useful information about my problem 0.581

SR, AR]A] AR QRlEe] Wl Aol AAS t-test2}
ANOVA(¥1M3& mWEA] o= 79 Kruskall-wallis test)
E AN, AR Scheffe tests ©]-83kict A
& VRS ARSA AR 7he] AHRAE detry] Ss|
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7 9131 BRRAeN e Bl g BE WS

87124
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ATt AR & 394109l om, Aol 204 olsl7t
49.5%, 21-224] ©|a}7} 42.6% = VEFSTE FuE Furt
61.9%, 7153 25.9% O UEp o, AT 1
5} AF7} 54.1%, A2 2 7)EA) 45.9%2 YERIL
st} 9] B2 7t 87.1%5 AAPom, Ay W

T BT 589%, 9= 32.7% olglon, naaby mkE
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71 BRIES @ e 72.3%, Eelo] AAE A¢
27.7%%Z YEFTI<Table 2>.
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Table 2, The general characteristics of the subjects

Characteristics N %
Age <20 195 49.5
21-22 168 42.6
23-29 31 7.9
Religion Christianity 102 259
Catholicism 24 6.1
Buddhism 24 6.1
No religion 244 61.9
Residential type Living with parents 213 54.1
Living apart from family and dormitory 181 45.9
Extracurricular activities Participate 51 12.9
Not participate 343 87.1
Satisfaction with major Satisfaction 129 32.7
Average 232 58.9
Dissatisfaction 33 8.4
Satisfaction with Satisfaction 124 31.5
curriculum Average 164 41.6
Dissatisfaction 106 26.9
Motivation of application = One’s own motivation 109 27.7
Advice from parents of acquaintances 285 723
Total 394 100.0

Table 3, Satisfaction with clinical practice by general characteristics

Satisfaction with clinical practice

Characteristics MeantSD t or F(pt)

Age =20 3.144+0.54 1.103(0.333)
21-22 3.06+0.55
23-29 3.16+0.64

Religion Christianity 3.15+0.56 1.594(0.190)
Catholicism 3.07+0.60
Buddhism 3.30+0.44
No religion 3.07£0.56

Residential type Living with parents 3.12+0.50 0.305(0.761)
Living apart from family and dormitory 3.10+0.61

Extracurricular activities Participate 3.244+0.53 1.762(0.079)
Not participate 3.09+0.56

Satisfaction with major Satisfaction 3.3540.56% 26.616(0.000™)
Average 3.03+0.49°
Dissatisfaction 2.7140.58¢

Satisfaction with curriculum Satisfaction 3.324+0.55% 17.371(0.000™)
Average 3.08+0.47°
Dissatisfaction 2.90+0.60°

Motivation of application ~ One’s own motivation 3.09+0.61 -0.419(0.676)
Advice from parents of acquaintances 3.12+0.53

tAnalyzed by the T-test for two groups and One-way ANOVA for three or more groups
abeThe same letter indicates no significant difference by Scheffe test

"p<0.001
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t AE EEp<0.05)9F Wy TEEE(p<0.01), AE
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Table 4, Social support by general characteristics
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HARA](1=0.169), A+8]4 A 2](1=0.208)
AE HERIT<Table 5>.

A= QRS dotrr] 93
S A3} A=A A (p<0.01), A3 W

Emotional support

Self-esteem support

Informative support Social support

Mean+SD t or F(p) MeantSD tor F(p) MeantSD t or F(p) MeantSD t or F(p)

Age <20 3.68£0.57  0.117 3.80+0.57  0.659 3.52£0.68  0.153  3.67+0.54  0.305

21-22 3712057  (0.889) 385+0.59  (0.518) 3.54+0.64 (0.858) 3.70+0.55  (0.738)

23-29 3.67+0.65 3.72+0.69 3.48+0.74 3.62+0.64
Religion Christianity 3.67+0.54 7225 3.77+0.55% 10.162 3.51+0.59* 10.037  3.65+048°  9.420
(%) Catholicism  3.8740.51  (0.065) 404:1046> (0.017) 380+056° (0.018") 390+045%0 (0.024)

Buddhism 3.93+0.39 4.02+0.45° 3.74+0.46° 3.904+0.39°

No religion 3.66+0.60 3.79+0.62% 3.49+0.71% 3.65+0.59%
Residential  Living with 3724055 1231 3.82+0.57 0427 3.54£0.67 0367  3.70£0.53  0.730
type parents 0.219) (0.669) 0.714) (0.466)

Living apart 3.65+0.61 3.80+0.61 3.52+0.65 3.66+0.57

from family

and dormitory
Extracurricular Participate 3.76£0.52 0910 3.84+0.52 0352 3.68£0.61 1707  3.76£0.46 1.132
activities Not participate 3.68+0.58  (0.363)  381x0.60  (0.725) 3.51x0.67 (0.089) 367056  (0.258)
Satisfaction  Satisfaction 3.7940.59°  3.087 3.95:0.60° 5601 3.6240.68  2.896  3.79+0.56°  4.280
with major  Average 3.64+0.55° (0.047) 376+0.56%> (0.0047) 3514062 (0.056)  364+0500 (0.014)

Dissatisfaction ~ 3.64+0.66" 3.67+0.68° 3.3240.83 3.54+0.64°
Satisfaction  Satisfaction 3.83+0.54 5951 3.96+0.57°  7.127 3.7240.59 7.583  3.84+0.50°  8.384
with Average 3.6120.55> (0.0037) 37040.58> (0.0017) 342+063> (0.0017) 35840530 (0.000™)
curticulum  pyecatisaction  3.65£0.63° 3.82+0.58*P 3.47+0.76° 3.65+0.59°
Motivation of One’s own 3.68+0.57  -0.170 3.8240.61  0.177 3.55:£0.62 0404  3.69+0.55  0.167
application motivation (0.865) (0.860) (0.686) (0.867)

Advice from 3.69+0.58 3.81+0.58 3.52+0.68 3.67+0.55

parents of

acquamtances

tAnalyzed by the T-test for two groups and One-way ANOVA or Kruscal-Wallis(%) test for three or more groups
ab<The same letter indicates no significant difference by Scheffe test or Mann-Whitney test(%)

bt

p<0.05, "p<0.01, ""p<0.001

Table 5, Correlation analysis between the subfactors of social support and satisfaction level with clinical practice

Emotional support Self-esteem support Informative support

Social support

Self-esteem support p)  0.807(0.0007)
Informative support r(p)  0.736(0.000™)
Social support r(p)  0.935(0.000™)
Satisfaction with clinical practice  r(p) 0.167(0.0017)

0.618(0.000™)
0.889(0.000™) 0.882(0.000™)
0.227(0.000™) 0.169(0.0017) 0.208(0.000™)

“p<0.01, “'p<0.001



940 e J Korean Soc Dent Hyg 2014; 14(6): 935-42

Table 6, Analysis of factors affecting satisfaction level with clinical practice

B SE B t
(Constant) 1.608 0.199 8.080™"
Emotional support -0.090 0.088 -0.093 -1.027
Self-esteem support 0.202 0.074 0.214 27157
Informative support 0.042 0.057 0.050 0.737
Satisfaction with major 0.234 0.047 0.251 5.007
Satisfaction with curriculum 0.128 0.036 0.176 3.536
R?=0.179, adj. R?=0.168, F(p)=16.877(0.000™")
“p<0.01, "p<0.001
Table 7, Analysis of factors affecting social support

B SE B t

(Constant) 2.887 0.172 16.832™
Satisfaction with clinical practice 0.166 0.053 0.167 3.1327
Satisfaction with major 0.057 0.051 0.062 1.130
Satisfaction with curriculum 0.048 0.039 0.067 1.249

R%*=0.053, adj. R>=0.046, F(p)=7.285(0.000"")
“p<0.01, “p<0.001
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