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ABSTRACT

Objectives: The purpose of the study is to investigate the relationship between emotional labor, burnout and turnover intention in the
dental hygienists.

Methods: A self-reported questionnaire was completed by 326 dental hygienists in Seoul and Gyeonggido from September to October,
2013. The collected data were analyzed by SPSS/WIN 15.0 program. The questionnaire consisted of nine questions of the general
characteristics of the subjects, ten questions of turnover intention, and fourteen questions of burnout. Each question was measured by
Likert 5 point scale.

Results: There was a significant difference in workplace and monthly income which had an impact on emotional expression(p<0.05).
There was a significant difference in current workplace and monthly income which had an impact on emotional dissonance(p<0.05).
Burnout had a significant difference(p<0.05) in age, religion, and turnover intention current workplace, employment condition, and
the number of turnover. There was a positive correlation between burnout and turnover intention. It was shown that Emotional labor
had a positive correlation with burnout and turnover intention and the explanation power was 18.1%.

Conclusions: The dental hygienists are one of the most vulnerable emotional labor workers and are apt to feel exhaustion from the job
and turnover intention. It is necessary to prepare for the burnout and turnover intention in the dental hygienists.
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Table 1, General characteristics of subjects
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Characterization N %
Gender(n=326) Male 0 0
Female 326 100
Age(n=326) 20s 252 77.3
30s 68 20.9
40s 6 1.8
Job career(n=324) <4 years 198 61.1
5-9 years 70 21.6
10-14 years 50 15.4
15-19 years 4 1.2
=20 years 2 0.6
Religion(n=324) Christian 102 315
Buddhist 22 6.8
Catholic 50 15.4
Atheist 146 45.1
others 4 1.2
Educational level(n=320) College graduation 192 60.0
University Graduation 108 33.8
Graduate school Graduation 18 5.6
others 2 0.6
Place of work(n=322) University Hospital and general hospital 64 19.9
National and public hospital 10 3.1
Dental Hospital 60 18.6
Dental Clinic 184 57.1
others 4 1.2
Employment form(n=322) Full-time 276 85.7
Irregular 44 13.7
others 2 0.6
Monthly income(n=312) <1.5 million won 36 11.5
1.5-2.0 million won 124 39.7
2.0-2.5 million won 118 37.8
2.5-3.0 million won 22 7.1
=3.0 million won 12 3.8
Job change Yes 152 51.7
No 142 48.3
Number of job change (n=152) 1 time 84 553
2 times 34 224
3 times 14 9.2
4 times 16 10.5
6 times 4 2.6




644 e J Korean Soc Dent Hyg 2015; 15(4): 641-8

1507k viRkoll A o 2 gho] UeRdti(p<0.01). #7+
Z3fol|lA dpoll A frofdt Aole Hi=s 200014 250
2, 250-300%He, 3007k ool w2 HFEIE
H3(p<0.001) o] # o Qlckrh RS o =2 gk
o] LERTtHp<0.05). ThE E40NHE Alol7} Qi Aoz
LEbg T

Table 2, Sub—emotional labor in accordance with the general characteristics

w
9
T

T

EM80l| wE AZint 0|2|Q|=2 X10]

Uol, S0 §rojt Aol g melm, 1 9 o
Ao 2 YERTtTable 3). ©]

1
~ A
8498, o)

ollA] frofet 2
oA Hfolt gl Ao Ut

Emotionnal expression

Emotional dissonance

Characterization

Mean+SD t/F(p-value”) Mean+SD t/F(p-value’)
Age 20s 11.52+1.48 1.50(0.224) 9.18+2.38 1.02(0.362)
30s 11.85+1.56 9.56+2.67
40s 12.00+2.36 8.33+3.14
Job career <4 years 11.80+0.41 2.33(0.056) 9.10+1.97 0.96(0.430)
5-9 years 11.21+1.34 8.38+1.98
10-14 years 13.00+1.30 9.75+2.43
15-19 years 11.68+1.14 9.26+2.86
=20 years 11.56+1.64 9.33+2.48
Religion Christian 11.41+1.56 1.32(0.262) 8.98+2.18 1.54(0.189)
Buddhist 11.45+1.26 9.09+3.19
Catholic 12.00+1.45 9.86+2.93
Atheist 11.61+1.52 9.27+2.32
others 11.50+1.73 11.00+1.15
Educational level College graduation 11.52+1.38 1.24(0.297) 9.32+2.35 1.37(0.253)
University Graduation 11.75+1.63 9.01+2.61
Graduate school Graduation 12.11+1.96 9.71+3.07
others 12.00+0.000 12.00+0.00
Place of work University Hospital and general 1, 341 30 6 95(0.000) 9.8742.46" 3.73(0.006)
hospital
National and public hospital 11.00+1.15" 8.20+2.04"
Dental Hospital 10.90+1.69° 9.66+2.33"
Dental Clinic 11.63+1.41° 8.91+2.46"
others 13.5+1.73¢ 11.50+0.57°
Employment form  Full-time 11.53+£1.49 1.23(0.294) 9.08+2.46% 2.98(0.050)
Trregular 11.90+1.72 10.04+2.35°
others 12.00+0.00 10.00+0.00
Monthly income =< 1.5 million won 11.77+1.74* 4.50(0.001) 9.27+1.78% 5.83(0.000)
1.5-2.0 million won 11.40+1.36" 8.75+2.28°
2.0-2.5 million won 11.44+1.50° 9.94+2.49°
2.5-3.0 million won 11.81+1.36" 9.11+1.13°
>3.0 million won 13.16+1.40° 11.16£3.37°
Job change Yes 11.70£1.67 1.628(0.105) 9.554+2.59 2.372°(0.018)
No 11.49+1.39 8.89+2.15
Number of job 1 time 11.63+1.65 0.32(0.861) 9.7342.73 0.46(0.759)
change 2 times 12.00+1.34 9.75+1.98
3 times 11.85+2.24 9.28+1.63
4 times 11.85+1.87 8.85+2.74
6 times 12.00+0.00 10.00+0.00

"by independent t-test or one-way ANOVA
*bepost hoc test was conducted from turkey HSD
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Table 3, Burnout and turnover intention according to the general characteristics

Burnout Turnover intention

Characterization (MeanSD) F(p-value®) (MeanSD) F(p-value”)
Age 20s 38.41+6.84° 5.32(0.005) 30.9445.14 1.27(0.282)
30s 37.87+6.16 30.00+5.70
40s 27.50£1.73° 28.00+6.92
Job career <4 years 38.20+5.50 1.03(0.392) 29.11£3.70 1.59(0.176)
5-9 years 39.50+4.38 29.3745.71
10-14 years 36.50+9.39 31.3347.17
15-19 years 39.78+6.26 32.16+4.75
=20 years 37.77£7.03 30.76+5.34
Religion Christian 38.00+7.23" 2.68(0.032) 30.26+4.63 1.07(0.370)
Buddhist 32.85+3.10° 29.77+4.59
Catholic 37.76+8.43" 31.34+6.56
Atheist 38.916.01° 31.1445.31
others 38.00+1.15 27.50+0.57
Educational level College graduation 38.82+6.41 0.37(0.777) 30.89+5.21 0.77(0.515)
University Graduation 38.58£7.65 30.45+5.34
Graduate school Graduation 38.00+6.92 32.00+6.44
others 41.00+0.00 27.00+0.00
Place of work University Hospital and general 38.76+7.09 0.81(0.520) 31.14+6.57 4.09(0.003)
hospital
National and public hospital 35.00+4.37 25.60+2.54°
Dental Hospital 38.28+7.21 30.13+4.74°
Dental Clinic 37.96+6.53 30.89+4.84*
others 40.50+12.12 39.00+0.00°
Employment form Full-time 38.34+6.86 0.95(0.330) 31.0245.29° 6.38(0.012)
Irregular 37.23+6.12 28.80+5.03*
others 38.18+6.76 29.00+£2.11%
Monthly income < 1.5 million won 38.00+5.60 1.50(0.201) 29.88+3.99 0.93(0.446)
1.5-2.0 million won 37.46+6.67 31.08+4.70
2.0-2.5 million won 39.28+7.16 30.84+5.80
2.5-3.0 million won 36.80+4.76 30.18+5.48
=>3.0 million won 40.40+9.62 33.204+8.33
Job change Yes 38.65+6.69 0.910(0.364) 30.77+5.28 0.719(.0473)
No 37.89+6.84 30.31+4.99
Number of job 1 time 37.69+6.45 1.62(0.187) 30.50+4.85% 2.58(0.040)
change 2 time 40.56+7.33 30.94+6.07°
3 time 39.85+4.48 33.16+2.51%
4 time 38.50+5.68 30.40+5.71*
6 time 38.70+6.49 21.000.00°
by independent t-test or one-way ANOVA
#benost hoc test was conducted from turkey HSD
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Table 4, Correlations of emotional labor, burnout and turnover intention

Emotion labor

Emotionnal Emotional Turnover
. . Burnout . .
expression dissonance Intention
Emotion labor  Emotional expression 1
Emotional dissonance 0.052 1
Burnout -0.065 0.387%*** 1
Turnover intention 0.109 0.259%** 0.393%** 1
“"p<0.001 by pearson’s correlation analysis
Table 5, Factors affecting turnover intention
B S.E §] t p-Value*
Emotional expression 0.400 0.213 0.116 1.879 0.061
Emotional dissonance 0.224 0.139 0.100 1.607 0.109
Burnout 0.270 0.050 0.344 5.455 <0.001
R? =0.181 Adjusted R2= 0.168 F= 14.107

by multiple logistic regression

AR AL A2 A AT Bo] WAEw
Sick. olt= ApARele] Aulz ej=sk ] W] ofulxo]
£ 2GR nAh U8 TANS TATE oy
2Ed27L Z7HE Sl gl Aol

WwEel selgelel WHER Hopgolt &
Y Aol FHEA hat Frst o B RO

2 ehgrh ot XTSAS] T 54 A BT} 9
4T WA oo} el el Ae19] vt 2 ek

Holut g o] 74 o g
AR Aot =2 Flo=z A}i . E3F 2 1He] o)
35 St oS AEE WAIE AT 4 e 2US H
ﬂi sl g rA Arrt =2 Aolch HAFxslo|
A= Y8t 50 3009H o]l 73%7} = Uehste
ol= g 2AA AHHolA 9 ilst E HlFe ¢t o= A
FA O] AL A Aok & AR olsto] Eolo] zhgul Bz
ks Ao 4 QS Aew AR ol AV A7

o} 7}71] ufa}wu} ol s o] 2] A

é‘%

=

5o xwm e sdsior she

57 0 2 G Fold Aolch UM B40]
2 2403} ojgelo] Aol 24L& Uol7t 411 i}

R BT 279 AR A debgeh & 599 @
A= olrh ofd4s dragel B B4 44 el
£ AT QI BAoR A 204w} b o)
o} ot 229] aiAust ke vebgeh ShEE 2
A OR St 209 ATOINE 1EA YRBT,
ARZ, TRI|0] LolASE ezt gotol
e 471 Aol A et sk w3 219 5o
FAHE ABBALL] FE FHFo] £L5E 471

=7} 7] ehdea s

i

o 5

I

o?n"..r‘_ﬂ._ao

AA AT A 9 o]7] 9rL ofo %_,%L A7t
9= Aow Uehdth o)t 7ZAw-Eo| OB Ay
olZlojEE =2 AL on|Fili & & 011:]— o= A =14

of 7zt 2l etk EaE PRwmgt 24, o)
ot oFo] APAZ 1el A190] ehpduiel 27 ek
S ATSMAS S WSk BAS] A BES 9
sol welo] e MAIs Athalolshs =g
Haol wet o] dhat 2=dlaet A28 AR Ol%
e olxojug AEolAch NS e o]4
YEg Fol] g5} TS EIF 7hE 5 G F
Ho]tq 71 _‘:_16)_4 oq:rLﬁl}oﬂ/ﬂ 71—7(-1_1.61_,] 1:1157} 7<-L__
2 ARl s3] & Ao etk olX
SIS EREA e Al 0] Rashe
A7) SIaAE 242 AolAe] mAolt Tl
28 Ao ARETh AT AAleA FolAl ¢

S i) n:i ﬁ



£ BAHoR st ott a0 uA) Eak At wa
Qi A9 27 Bl axlo] HAuA B A AR

Z7h 9 YRS A5 5 /AL Rl offat

B
tlo >
%
Ry
ol
<
i
)
s
[
ins
4 o
ox
A=)
i)
N,
r{o
o
o
>
[>
o

So| 03 Aoln W T2 g PPy %
209 52 295kl JUS0| £4E Z 4 YT s
wolel e 977k Wagk Aol

WARAL PRI} 24, ol g olmet ARS8

1

o

o7} ik ek FAE theid WHERS A
st o) Wl o2 melth R Auehirtel &)
3t el ofsl W Aol B At
o Y=g F45hAt sh Aolek ARHL,

Al F49] 92 B Weke THUSIA GAE
o #=E 7 BEE aglo] Hu gtk Aol £4) Eat
O WUS WS DS Ahshor she MTslgAL
S abgE oot we oA 5O 4REAL Sla) 4

)

ST A ST S Gl Rk HESHT AREok
3 Zlolm AU A2z AR et B B
]

B AT NS AR Axlo] o]xow
o HlAE S ohug 20139 9% 104%E 10Y
2097k Aol 25 F0l TS thio R HEx

R

I UNFE S4e] mE 2 st9lgeel HEE
oA TRH, BHF Gl T HolE B

v(p<0.05). AARESeIAE BARA, U
ofolA ol Ajolg malh AEEAZAT o
&, ST FTUAREL, Apoigdo] Xz}
ek 2R Ewo] 7 UeRton izt 3009 of
A9l 97t %7 Uebgek

2. QubA EAle] mhE Aol hol, Fmolx fofet
#olS MG OH(p<0.05) AREA AT 20, 30t7H
40tmr} 4710 HE7L A et Fash gl
497} ol A9Ett ¥ vehith olxojme]

1

ol

oE._I'r:t‘1
e oy o gt

28E / RZUAMAIES| ZHES, A% W o|zle|zzio| 2 o 647

AR DA, T8Fe, o] H 5K Golat Hfo]

HYOm(p<0.05) Tk, SR, akolglo]

Y AREYolt MapEnst oHolEst %7
Ueht B3 o] 4Bt e olxolEL
o Ao ek

3. APReET 27, oot oke] ATAL e
Ao epdeh

4. NG 7o) £E4E olxolE E %A Ut
Epon] Wil dig o] 18.1% e,

e e

L- O A
=

olfe] AWE B uf NS AT U BH=F

of ole] HHe Aio] Tig 243 o]olER dAdsE
Fag ol 7EA g gl tha ¢
clR el Bt AR glot AAS o
Ao g AT B A7EA) thpeld B
2 uek gEstel AIMAES 7

AeFe 29 5 9k A7t e Ao A=t

References

1. Morris JA, Feldman DC. The dimensions, antecedents, and
consequences of emotional labor. Acad Manage Rev 1962;
21(4): 986-1010.

2. Maslach C, Jackson SE. The measurement of experienced
burnout. J Occup Behav 1981; 2: 99-113.

3. Mobley WH. Intermediate linkages in the relationships
between job satisfaction and employee turnover. J Appl
Psychol 1982; 62(2): 237-40.

4. Kwon MY, Yoon KH. A study on he internal service quality
on the internal customer satisfaction and firm perfomance
with focus on the financial service. J Management Information
Systems Review 2011; 19: 1-26.

5. Han JW. The effects of personality and emotional labor stress
on job satisfaction. J Secretarial Science 2005; 14(1); 145-67.

6. Yoon SU, Kim JS. Relations between emotional labor and
job stress among some dental hygienists. J Korean Soc Dent
Hyg 2011; 11(2): 179-88.

7. Choi HJ, Bang HJ, Chung EY, Seo YJ. Factors That Affect
the Level of Emotional Labor in Dental Hygienists. J Dent
Hyg Sci 2014; 4(3)V: 295-301.

8. Song YK. A study on the effect of emotional hardship on
job satisfaction and turnover of nurses[Master’s thesis]. Seoul:
Univ. of Catholic, 2011.

9. Moon SL. An effect of hospital employee's emotional labor
on burnout[Master's thesis]. Kimhae: Univ. of Injae, 2011.

10. Park SM. The effect of emotional intelligence in the



648 © J Korean Soc Dent Hyg 2015; 15(4): 641-8

11.

12.

13.

14.

relationship between emotional Labor and turnover
intentions of nurses in general hospitals[Master's thesis].
Sunchon: Univ. of Sunchon, 2013.

Cha JL. Relationship of emotional labor, social support
and self-esteem to burnout in dental hygienist[Master's
thesis]. Gyeonggido: Univ. of Ajou, 2011.

Jo YM. A study on the nurses' burn-out and the related
factors in community mental health centers[Master's thesis].
Seoul: Univ. of Seoul, 1999.

Cho YD, Shin HS, Park IY. The impact of emotional work
in caregiving on burnout and psychosocial well-being for
social workers. Res Soc Sci Rev 2010; 26(1): 121-42.
http://www.dbpia.co.kr/Article/1353844.

Jeong SB, Choi EM, Choi JS. The effects of emotional

15.

16.

17.

labor on burnout, turnover intention, and job satisfaction
among clinical dental hygienists. J Korean Acad of Oral
Health 2014; 38(1): 50-8.

Kim IS. The role of self-efficacy and social support in the
relationship between emotional labor and burn out, turn
over intention among hospital nurses. J Korean Acad Nurs
Admin 2009; 15(4): 515-26.

Kim GP, Lee JY, YU BC. Relationship between emotional
labor and occupational stress of dental counselor. J Korean
Soc Dent Hyg 2013; 13(5): 727-37. http://210.101.116.
16/kiss61/viewer.asp.

Kim YK, Jung YK, Jo YS, Hwang SJ, Kang HK, Kim
Y]J, et al. Dental hygienist job ethics and patient relations.
Ist ed. Seoul: DanhanNarae publisher;2011: 3-11.



