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ABSTRACT

Objectives: The purpose of the study was to investigate the choice motivation of dental clinics by patients.

Methods: A self-reported questionnaire was completed by 577 patients visiting the dental clinics from October 6 to 25, 2014 in G city
after explaining the purpose of the study and receiving the informed consent. The questionnaire consisted of sociodemographic
characteristics and choice motivation of dental clinics using Likert 5 point scale.

Results: 1. The traffic convenience was the highest in those who were the 30s (3.37) and unmarried person (3.30). Those having moderate
oral health condition showed 3.23. The regular checkup group had 3.33. The physical environment was the highest in the 20s (3.37)
and the unmarried persons (3.33). Those having master’s degree showed 3.86. The reputation of the dental clinic image was the highest
in those having master’s degree (3.63). Those having moderate oral health condition had 3.28. The main reason for dental clinic visit
was tooth extraction (3.79, p<0.05). 2. The top priority choice for the dental clinic was the access to the dental clinic and the next reason
was reputation for the dentist. The other choice factors included trust for the dentist, recommendation, and night treatment.
Conclusions: The important choice for the dental clinic included the access to the dental clinic and reputation for the dentist.

Key Words: dental hospital and dental clinics, patients, the motivation of choice a dental clinic.
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Table 1, General characteristics of subjects (N=577)
Variables Division N %
Sex Male 166 28.8

Female 411 71.2

20~29 231 40.0

Age 30~39 135 234
40~49 85 14.7

50~59 74 12.8

60~69 41 7.1

70< 11 1.9

Marital status Single 293 50.8
Married 284 49.2

) Middle school 38 6.6
Education level High school 169 293
College 198 343

University 162 28.1

Graduate school 10 1.7

) Professional career 210 36.4
Occupation Student 92 15.9
Service career 121 21.0

Self employment 42 7.3

Housewife 83 14.4

Unemployment 29 5.0

.. Not good 100 17.3

Oral health condition So so 477 %27
Cavity filling 135 23.4

Reason for visit Periodontal treatment 107 18.5
Prosthesis treatment 110 19.1

Tooth extraction 26 4.5

Orthodontic treatment 43 7.5

Regular checkup 117 20.3

Others 39 6.8
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Table 2, Traffic, physical environment, and dental images according to social characteristics of the population

Physical clinical

Variables Division Traffic p-value” . p-value” . p-value"
environment image
Sex Male 3.29+0.91 3.26+0.78 0.936 3.20+0.89 0.342
Female 3.144+0.98 3.25+0.77 3.27+0.75
Age 20~29 3.28+0.96" <0.001 3.37+0.75° <0.001 3.28+0.85 0.550
30~39 3.37+0.80° 3.36+0.76" 3.29+0.79
40~49 3.14+0.10® 3.23+0.81% 3.27+0.75
50~59 3.05£1.06™ 3.15£0.61% 3.23+0.73
60~69 2.5940.96™ 2.72+0.83" 3.02+0.78
70< 2.39+0.90° 2.67+0.68° 3.18+0.58
Marital Not married 3.30+0.91 3.33+0.74 0.026 3.26+0.83 0.887
status Married 3.06+1.00 3.184+0.80 3.25+0.77
Education Middle school 2.88+1.05 2.87+0.80" 0.001 3.18+0.90 0.019
level High school 3.12+1.03 3.20+0.78° 3.13+0.84
College 3.23+£0.92 3.28+0.81° 3.23+0.79
University 3.234+0.92 3.34+0.68%® 3.40+0.72
Graduate school 3.63+0.84 3.86£0.59° 3.63+0.46
Occupation Professional career 3.24+0.99 3.35+0.80 0.126 3.33+0.79 0.414
Student 3.21£0.95 3.30+0.78 3.15+0.92
Sevice career 3.00+0.98 3.14+0.76 3.20+0.77
Self employment 3.26+0.81 3.16+0.84 3.16+0.73
Housewife 3.27+0.95 3.16£0.67 3.30+0.77
Unemployed 3.08+0.97 3.30+0.69 3.20+0.74
Oral health Not good 2.96+1.15 3.06+0.78 0.005 3.10+0.76 0.035
So so 3.23+0.92 3.30+0.76 3.28+0.80
Visiting Cavity filling 3.324+0.90 3.28+0.78 0.003 3.21+0.80 0.185
reason Periodontal 3.02+1.03 3.234+0.72 3.29+0.78
treatment
Prosthesis 2.94+1.04 3.00+0.86 3.12+0.82
treatment
Extraction 3.1940.85 3.35+0.87 3.38+0.68
Orthodontic 3.25+0.95 3.43+0.79 3.47+0.71
treatment
Examination 3.33+0.94 3.41+£0.71 3.32+0.84
Others 3.2840.76 3.274+0.52 3.14+0.75

“Analysed by t-test or one-way ANOVA

#“The same characters are not significant by scheffe multiple comparison at a =0.05



Table 3, The appearance of staff, treatment service, basic element according to social characteristics of the population

. .. Staff o Treatment o Basic x
Variables Division p-value . p-value p-value
appearance service element
Sex Male 2.72+0.83 0.043 3.52+0.72 0.143 3.19+0.64 0.544
Female 2.57+0.77 3.61+0.71 3.2240.69
Age 20~29 2.56+0.83 0.065 3.63+0.76 0.173 3.18+0.65 0.273
30~39 2.78+0.83 3.63+0.68 3.26+0.63
40~49 2.64+0.78 3.63+0.73 3.31£0.79
50~59 2.44+0.64 3.42+0.64 3.08+0.71
60~69 2.61£0.70 3.42+0.66 3.24+0.62
70< 2.67+0.47 3.58+0.66 3.36+0.61
Marital status  Single 2.60+0.81 0.625 3.60+0.73 0.645 3.17+0.64 0.162
Married 2.63+0.77 3.57+0.70 3.25+0.71
Education Middle school 2.49+0.55 0.202 3.354+0.72 0.041 3.16+£0.66 0.058
level High school 2.5240.77 3.51£0.73 3.17+0.67
College 2.63+0.86 3.61+0.77 3.16+£0.74
University 2.70+0.76 3.67+0.62 3.30+0.59
Graduate school 2.80+0.87 3.86+0.59 3.65+0.44
Occupation Professional career 2.60+0.83 0.680 3.66+0.74 0.228 3.20+0.69 0.452
Student 2.54+0.85 3.62+0.74 3.25+0.65
Service career 2.7240.65 3.53+0.62 3.24+0.61
Self employment 2.58+0.82 3.40+0.79 3.01£0.77
Housewife 2.61+0.84 3.594+0.69 3.26+0.75
Unemployment 2.56+0.68 3.4440.76 3.25+0.53
Oral health Not good 2.42+0.73 0.007 3.48+0.70 0.096 3.21+0.71 0.953
So so 2.65+0.80 3.61+0.72 3.21+0.69
Visiting Cavity filling 2.59+0.85 0.584 3.49+0.79 0.041 3.21+0.71 0.293
reason Periodontal 2.70+0.77 3.48+0.64 3.15+0.70
treatment
Prosthesis treatment 2.59+0.75 3.54+0.72 3.28+0.68
Extraction 2.48+0.72 3.79+0.71 3.08+0.71
Orthodontic 2.53+0.75 3.60+0.74 3.13+0.73
treatment
Regular checkup 2.69+0.84 3.74+0.68 3.31+0.62
Others 2.47+0.72 3.69+0.64 3.09+0.51

“Analysed by t-test or one-way ANOVA

Table 4. As for the motivation of selecting dental clinic

Factors

1st
2nd
3rd
4th
5th
6th
7th
8th
9th
10th

Access to dental clinic

Treatment ability of a dentist
Trust for the dentist
Recommendation

Night treatment

Reputation

Economical cost

Reliable dentist

Kindness of the dentist

Kindness of the dental clinic staff
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