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ABSTRACT

Objectives: The objective of the study was to investigate the influencing factors of turnover intention in the clinical dental hygienists.
Methods: A self-reported questionnaire was completed by 415 dental hygienists in Gyeonggi, Chungcheong, Jeolla, and Kyongsang
province from October 1 to December 31, 2014. Data were analyzed using IBM SPSS statistics 19.0 with a significance level of 0.05.
The study instruments included 9 questions of the general characteristics of the subjects, 7 questions of job related characteristics, 16
questions of job stress, 20 questions of job satisfaction, 10 questions of burnout, 15 questions of organizational commitment, 10 questions
of happiness index, and 10 questions of turnover intention measured by Likert 5 point scale.

Results: Turnover intention was significantly related with job stress, burnout, and organizational commitment.

Conclusions: In order to reduce the turnover intention in the hospital workers, it is very important to manage the human resources through
continuous development of the competence and performance activation program.
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Scales N SD Range Cronbach's alpha
Turnover intention 415 3.02 .85 1~5 .836
Job stress 415 3.52 .55 1~5 788
Burnout 415 2.86 .55 1~5 .798
Job satisfaction 415 3.14 48 1~5 .879
Organizational commitment 415 3.09 42 1~5 187
Happiness index 415 3.20 ap) 1 5 .869
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Table 4, Correlations among variable

Variable ;[;ZI::;Z: Job stress Burn out sati:tf; l;tion Ocrog;l;zi;?lzgﬁl Happiness index

Turnover intention 1

Job stress 0.316™ 1

Burn out 0.182" 0.097" 1

Job satisfaction -0.060 0.026 -0.005 1

Organizational commitment  -0.677 -0.179™" -0.085 0.101" 1

Happiness index -0.323™ -0.048 -0.169™ 0.109" 0378 1

iby periion’s cogflation analysis

p<05, p<01, p<001

Table 5, Influencing factors of turnover intention
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Job stress 0.298 5.492™ 0.000  1.044

Turnover Burn out 0.038 2.835" 0.005  1.038

intention Job satisfaction 0.000 0.116 0.908  1.018 0307 86307 1876
Organizational commitment -1.224  -16.069™"  0.000  1.209
Happiness index -0.103 -1.767 0.078 1.201

by regression

p<.01, p<.001
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