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ABSTRACT

Objectives: The purpose of the study was to investigate the awareness toward the informed consent in the dental hygienists and the
patients before treatment.

Methods: A self-reported questionnaire was completed by 200 dental hygienists and 200 dental patients in Changwon after explaining
the purpose of the study from June 15 to September 15, 2014. The questionnaire was developed as two types for the dental hygienists
and the patients. The questionnaire consisted of general characteristics of the subjects, awareness toward the informed consent before
treatment, and experience before the treatment.

Results: In the necessity of informed consent, 49.5% of dental hygienists and 72.0% of the patients answered that informed consent
is very necessary. In the written informed consent, 33.3% of dental hygienists and 54.9% of the patients answered that the dispute can
always happen during treatment.

Conclusions: The informed consent is recognized as a defensive means for medical malpractice. For the sake of the dental hygienists
and the patients, mutual respect and compromise is the very important factor.
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Table 1, General characteristics of the subjects Unit: N(%)
Dental hygienist Patient N p-value”

Gender

Male 12(6.1) 58(30.1) 37.73 <0.001
Female 184(93.9) 135(69.9)
Age (years)

20-25 64(32.7) 71(37.6) 82.42 <0.001
26-30 104(53.1) 35(18.5)

31-35 23(11.7) 23(12.2)

36-40 2(1.0) 5(2.6)

>40 3(1.5) 55(29.1)
Marital status

Single 150(76.5) 111(57.5) 15.93 <0.001
Married 46(23.5) 82(42.5)
Religion

Buddhism 87(44.4) 52(26.9) 17.49 0.002
Christianity 47(24.0) 50(25.9)

Catholic 13(6.6) 13(6.7)

Others 49(25.0) 78(40.4)
Education level

=<high school 0(0.0) 104(53.9) 160.32 <0.001
College 178(90.8) 63(32.6)

=>4 year college 1 8(9.2) 26(13.5)

by chi-square test
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Table 2. Perception of the comprehension of informed consent Unit: N(%)
h];;?éili ot Patient x p-value”

Is informed consent necessary?

Necessary 97(49.5) 139(72.0) 41.97 <0.001
Not necessary 84(42.9) 26(13.5)

Don’t know 15(7.7) 28(14.5)
What do you think is the reason to write out informed consent?

Mutual commitment 64(33.3) 106(54.9) 24.85 <0.001
Civil liability 39(20.3) 24(12.4)

Professional ethics 51(26.6) 23(11.9)

To improve the understanding of the patient 24(12.5) 23(11.9)

A means for avoiding liability 14(7.3) 17(8.8)

Did you write out informed consent for each process of treatment activity,

for example, treatment, test, intervention, and operation in the past when
you had treatment?

Yes 73(37.2) 44(22.8) 9.65 0.002
No 123(62.8) 149(77.2)
How do you think if informed consent is required each treatment activity?

Meaningless 34(17.3) 22(11.4) 31.44 <0.001
Major surgery only 110(56.1) 66(34.2)

All treatment and surgery 52(26.5) 105(54.4)

If a patient writes out informed consent, what do you think about content
to be surely included to informed consent?

Title of treatment and surgery 0(0.0) 5(2.6) 34.34 <0.001
Contents of treatment and surgery 5(2.6) 18(9.3)

Necessity of treatment and surgery 42(21.4) 18(9.3)

Side effect of treatment and surgery 83(42.3) 69(35.8)

Complications of treatment and surgery 8(4.1) 11(5.7)

Future treatment plan 8(4.1) 4(2.1)

Notices before and after surgery 46(23.5) 53(27.5)

Comparison of the predicted patient's condition 4(2.0) 7(3.6)

Career oral health care provider 0(0.0) 4(2.1)

Other methods of therapy 0(0.0) 2(1.0)

et al 0(0.0) 2(1.0)

by chi-square test
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Table 3, Experience of the comprehension of informed consent Unit: N(%)
h}]?;ttr?ils ; Patient N p-value”
Do you accept the informed consent?
Patients 128(65.3) 148(76.7) 8.05 0.018
Caregivers 38(19.4) 19(9.8)
Patients and caregivers 30(15.3) 26(13.5)
How does a hospital/clinic explain in the process to get
informed consent?
Read together all the articles of the informed consent 52(26.5) 37(19.2) 0.026 0.026
Read and sign a consent form mainly takes the title 99(50.5) 88(45.6)
Explains by words 44(22.4) 68(35.2)
Explains by drawing an illustration 1(0.5) 0(0.0)
How long does it take to write out informed consent and sign
on it after explanation of consent?
Less than 10 minutes 172(87.8) 172(89.1) 0.18 <0.001
10 minutes or more 24(12.2) 21(10.9)
If there is lack in explaining informed consent, what is the
reason?
Not important 43(21.9) 58(30.1) 40.18 <0.001
A patient already knows it 51(26.0) 53(27.5)
It seems that a patient cannot understand it 14(7.1) 41(21.2)
Lack of time 25(12.8) 21(10.9)
A patient would not agree due to fear 55(28.1) 20(10.4)
et al 8(4.1) 0(0.0)

by chi-square test
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Table 4, Awareness and experience of the comprehension of informed consent by hospital type Unit: N(%)
Dental Dental Universit 2 o
clinic hospital y hospital PEITS

Who explains symptom of a patient after treatment?

Just gﬁer a doctor who finished treatment, he gave explanation 30(24.8) 9(13.0) 0(0.0) 12.27 0.056
of prior consent.

Just afFer a denta.l hygienist who finished treatment, he gave 56(46.3) 41(59.4) 0(0.0)
explanation of prior consent.

A doctor explains prior consent on second- visit treatment
not first-visit treatment. 768) 1a.4) 0(0.0)

A dental hygienist explains prior consent on second- visit
treatment not first-visit treatment. 2823.1) 18(26.1) 0(0.0)
Do you accept the informed consent?

Patients 84(69.4) 44(63.8) 0(0.0) 35.74 <0.001
Caregivers 21(17.4) 17(24.6) 0(0.0)

Patients and caregivers 16(13.2) 8(11.6) 6(100.0)
How does a hospital/clinic explain in the process to get informed
consent?

Read together all the articles of the informed consent 17(14.0) 29(42.0) 6(100.0) 35.92 <0.001
Read and sign a consent form mainly takes the title 69(57.0) 30(43.5) 0(0.0)

Explains by words and drawing an illustration 35(28.9) 10(14.5) 0(0.0)
How long does it take to write out informed consent and sign
on it after explanation of consent?

Less than 10 minutes 105(86.8) 63(19.3) 4(66.7) 3.40 0.183
10 minutes or more 16(13.2) 6(8.7) 2(33.3)
If there is lack in explaining informed consent, what is the
reason?

Not important 27(22.3) 16(23.2) 0(0.0) 32.74 <0.001
A patient already knows it 24(19.8) 22(31.9) 5(83.3)

It seems that a patient cannot understand it 10(8.3) 3(4.3) 1(16.7)

Lack of time 23(19.0) 2(2.9) 0(0.0)

A patient would not agree due to fear 29(24.0) 26(37.7) 0(0.0)

et al 8(6.6) 0(0.0) 0(0.0)

"by chi-square test
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