Original Article DII
Journal of Korean Society of Dental Hygiene 2016; 16(1): 69—75 ISSN 2287—1705(Print) '
S

http://dx.doi.org/10,13065/jksdh.2016,16.01.69 ISSN 2288—-2294(Online) St X|

HIE| 71S0] MY X EAIL] ZFRE, ZX=E], 01Z2]=0i Dixl= At

QPEfekel 9143 - 1 FHojstE A58

Effect of mentoring function on job satisfaction, organization
commitment, and turnover intention in the newly employed
dental hygienists

Hyun-Kyung Yun *Mi-Sook Choi * Gyu-Yil Choi!
Department of Dental Hygiene, Andong Science College - 'Department of Dental Hygiene, Chungcheong College

*Corresponding Author: Gyu-Yil Choi, Department of Dental Hygiene, Chungcheong University, 38 Wolgok-Gil, Gangnae-Myeon,
Heungdeok-Gu, Cheongju-Si, Chungcheongbuk-Do, 363-792, Korea, Tel: +82-43-230-2475, Fax: +82-43-230-2669, E-mail: edugy@
hanmail.net
Received: 24 April 2015; Revised: 11 February 2016; Accepted: 12 February 2016

ABSTRACT

Objectives: The objective of this study was to examine the effect of mentoring function on job satisfaction, organization commitment,
and turnover intention in the newly employed dental hygienists.

Methods: Two hundred and fourteen dental hygienists in Daegu and Gyeongbuk completed a self-reported questionnaire from January
to May 2013. The instrument for the questionnaire consisted of mentoring function, mentoring personality, job satisfaction, organizational
commitment, and turnover intention. The data were analyzed by frequency analysis, ANOVA, correlation analysis, and multiple
regression analysis.

Results: The longer duration of the mentoring for the newly employees strengthened job satisfaction and organization commitment.
The mentoring function had a positive effect on job satisfaction and organization commitment, and decreased turnover intention. The
higher quality of personality overcome the turnover intention.

Conclusions: The mentoring is very important to enhance the job satisfaction and organization commitment in the newly employees.
Loner duration of work(3=.268, p=0.008) explained higher job satisfaction. Higher quality of personality(3=0.279, p<0.001) also had
higher job satisfaction. The explanation power of the model was 36.5% and the revised model explanation was 35.6%. The effective
mentoring is closely related to job satisfaction and organization commitment and it can reduce turnover intention.
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Table 1, Demographic characteristics of the subjects
Characteristics Variables N %
Gender Male 2 0.9
Female 212 99.1
Education Background College 194 90.7
University 16 7.5
Graduate School 4 1.9
Type of Work General hospital of university 5 23
Dental hospital 128 59.8
Clinic 80 374
Oral health center of public health center 1 0.5
Mentoring Period Less than 1 year 111 51.9
Over 1 year ~ Less than 2 years 61 28.5
Over 2 years ~ Less than 3 years 42 19.6
Total 214 100.0

N, number of subjects

Table 2, Difference in job satisfaction, organization commitment, and turnover intention, depending on mentoring period

Mentoring Period M SD p-value"
Job satisfaction Over 2 years ~ Less than 3 years 43.80 7.39 0.035
Over 1 year ~ Less than 2 years 41.77 7.09
Less than 1 year 40.92 6.39
Organization Over 2 years ~ Less than 3 years 28.09 4.52 0.013
committment Over 1 year ~ Less than 2 years 26.95 4.65
Less than 1 year 25.93 430
Turnover intention  Over 2 years ~ Less than 3 years 17.40 4.20 0.877
Over 1 year ~ Less than 2 years 17.28 3.42
Less than 1 year 17.11 2.96
Total 17.25 3.53

“by one-way ANOVA
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Table 3, Correlation of mentoring function with job satisfaction, organization commitment, and turnover intention

Career s csl?(fll(())-ical Personality Job Organization Turnover
function P08 characteristics  satisfaction committment intention
function
Career function 1
Sociopsychological function 0.820" 1
Personality characteristics 0.660" 0.658" 1
Job satisfaction 0.555" 0.528" 0.538" 1
Organization committment 0.530" 0.473" 0.493" 0.781" 1
Turnover intention -0.255" -0.223" -0.276" -0.504" -0.459™ 1
“p<0.001 by pearson's correlation analysis
Table 4, Effect of mentoring function on job satisfaction
B S.E €] t p-value”
14.537 2.579 5.638 <0.001
Career function 0.201 0.075 0.268 2.692 0.008
Socio-psychological function 0.123 0.098 0.125 1.254 0.211
Personality characteristics 0.147 0.040 0.279 3.679 <0.001
R? =0.365, Rad]-Z =0.356, F=40.544(p<0.0001)
by multiple regression analysis
Table 5. Effect of mentoring function on organization committment
B S.E B t p-value*
10.312 1.733 5.949 <0.001
Career function 0.166 0.050 0.342 3.307 0.001
Socio-psychological function 0.019 0.066 0.029 0.284 0.776
Personality characteristics 0.085 0.027 0.248 3.158 0.002
R?=0.317, R,q;2 =0.307, F=32.809(p<0.0001)
“by multiple regression analysis
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Table 6, Effect of mentoring function on turnover intention

/ ME2| 7]50] MYl XIRIQIMALSl FREHE, ZxIZel, OlElol0l lxis g ¢ 73

B S.E B t p-value*
24.108 1.557 15.484 <0.001
Career function -0.055 0.045 -0.146 -1.221 0.223
Socio-psychological function 0.013 0.059 0.027 0.223 0.824
Personality -0.052 0.024 -0.197 -2.171 0.031
characteristics
(R* =0.086, R,4;2=0.073, F=6.626(p<0.0001)

by multiple regression analysis

Z W mor

OBt

2 Y= HES 7150 A9 A HSJAIARY] A Fak,
AEZQ, o]Awe) ujx|= FrE melle] oFES &
i, BEAQL QA e Rk AL HES 28
o W] ZEAERE AlEstaal st

HESY 7|7} 270, 2252 2y o3y 1]
oA 7P ol ohE = vl zpol7k Qlict
(p<0.05). & HWEZY 7|7to] £L&,5F ARSI 225
A2 = YEpstth ol dapt WEE RS 4T
Shpete] oA W Rl ek el EQko R Qs
kol Eejo] W vhy, HlES] AR ug Fof uf
2t Q1o ZekE o] dgk AeAdo] ok HA 2
2 Y gt Ao sHwe| mE A4} wERe] 7|

BN

o]

u

=
IE7)E, AR AR, 2AEYUS AA(H A
2 e oA YEks FAGBAR s ole
Noe[18], Scandura[19]2] AT LoXx WES 7|52 HE
O] A FNE, 2AEYUT A+ AT Sle Aew
eI, 3AAY S 7 HIEUSE WE Y 24E
Pt FHAHHAE Hol & AFETE AXEHH. E3
B37HE e 3 f 52019 Aol E HEY 7]
o AT 2AES], 0129w} =2 AHAI7} 9l
= ASE Aol HIEY 7|59 w245 A5t
23} 24808 FolA1 oJHeli: Wol 1 A7

4

oF Ak A1 A PALet ol o] that S 4
Hat vre AEAS 4TH FUNTRS S g W}
of 7 AL Batel A1) ASAfe] 2B Sy
g Aolx, WES] 75e Folo] A&l F7lielg 2
ohe AR E3 ShE Ao AR

Wze] 7)ol A5ukE, 2489, of4olEe] njx|k
el Uil ThElRIEAe dat 3, WEe] 7% % 4
27153 QARcl0] BE4E ARRkEo] e OR 1t
ehdth QMAPARe] BT 419 Maelktel A ikt

)
N
b
¥0
rlr
=
it
ot
N
o]

o
i
ok
oo
et
+
¥0
b
é
H1
)

sojAok & Aolrh20].

S, W] 715 % Ae)sat adle] wees x4
2900 & A0 ekt HE} HEwiE Aerse
TelE B XA} 1592 Ealo] 24 o4 Zj4l2]
2o gt Zmol e ol 4= ol WEs) EAfeichy
Aol o BoJat 4 Yrie ACE ojujai2)

A, HES] Qg aclo] EaaE o] Kot ol
Aow UYehdt. Z WEe] Q4REeN EAde] opd
HA 45 1A Agoletd wWele) o)1e 7Nz

olek= Rolrk. olzle] f1ele 2113} #2210 Ao

HE Q7elekn Bt Qo w23]e] AToiE
amald 09l & ARl WA o)d Aol b 2
ol UEpt i Qo] ATE Axjsig WEy 7|7t
o] ghRE Algol 1 SRt AEsh W BAS P4
Aol 50| olzox|mw, WAl ZANS]] X5 o]2]
w5 el Alzleh 2278 F0] A1) AR
A AL 4 JES WS viow WARA EF 3
asjehi o 4 9k

ool ATE Bz & u, WEe /)5e A A7
SpRte] ArEat 228, ojdelwdx ug- Fash
MeE 2galT Qi Ao A,

B ool AR AT} diT - AR Rl
A18] ATSAIER 0|20l B Qo] Auke Uusiel
7o ok A7 ek e fEe] Fso] 419) A}
oJare) AERkE, 2229, o|Holwe] YEre w1
otk Zilo] ojolg F3 &AL AasAE
FHow 3 A HE ZeaWe seiel A
A AgA7E Aol Bas

;

2E

H 3= 20134 195 E SY7HA] ot - AE A9

o



74 * J Korean Soc Dent Hyg 2016; 16(1): 69-75

Ao 39 ujgte] 419 MAE Ao T
7153k ARk, 2429, ofdolEe] v Fol e

2 A3 oheat e Ane Aok

1o

A, WES 7lsat AR, 28, o]Forele]
FHHAE AR A MRS Vs ok9agiel
A Hqtzat
o] 2| o] =}
A, 7]
AR AR A, FY7)50] =275(6=0.268,
p=0.008) EHEL &2 Aog Yepdt) E3t
lo] =8422(3=0.279, p=0.000) &%}
2 et 2E mde] Ay
e 35.6%= Uehyith
=Yl A= S I
Y750l E=E5E(6-0.342,
< =& 202 UEhyth %3t
=O002(3-0.248, p=0.002) RAE
Yol =& Zor Yeith 2F o] dgS
31.7%3L, 7% Al 30.7%E Uepth
oHalA, HIES 7]5o] o]Aowe nA= FFe thE
AR BAT A, acle] =555
=-0.1978, p=0.031) o]Z|e]Ei ko Aoz 1}
ERsith 2E 2] AEe 8.6%%aL, 4
| Agge 73%2 Yepyi

I
o
i
lo
Y,
|o

(93]
X
9]
xX
R
I
N
N oxl
)

ofr
o

YA, "E=e] 7]

il
s
T
)
E
H

Y
il
jinss

olae] Auella] Wz Fo] AREE, 222, of
#ojo] Qg n]xt Aow vehtek A6l XAt
of o)%g Fola AFuE} 2ABAL kol7] YJat &

B9l HEY Zeag Aol BAFS Atk

J

References

1. Kim JM, Park JS. Literature review on organizational
predictors of workplace leaming. Train Dev J 2011; 23: 27-52.

2. Song MC, Kim JM. The mediating effect of organizational
socialization in the relationship between mentoring functions
and organizational effectiveness in formal mentoring
programs of large corporations. J Agricultural Education and
Human Resource Development 2013; 45(1): 103-24.

10.

11.

12.

13.

14.

15.

16.

. Noe RA, Greenberger DB, Wang S. Mentoring: What we

know and where we knew and where we might go. Research
in personnel Human Resource Management 2002; 21(3):
129-73.

. Ilies R, Scott BA, Judge TA. The interactive effects of personal

traits and experienced states on intra individual patterns of
citizenship behavior. Acad Management J 2006; 49(3):
561-75.

. Min J. A review of conceptualizations and re-conceptualizations

of organizational effectiveness. Korean Pub Admi Rev 2003;
16(2): 83-104.

. Korean Dental Association[internet]. [cited 2015 March 23].

Available from: http://club.kda.or.kr/kda/modules/kdanews/
news/newsview2.aspx?newsID=63702.

. Korean Health and Medical Workers Union. Reports to health

and medical workers. Seoul: KHMWU; 2010: 5-6.

. Curry JP, Warefield DS, Price JL, Mueller CW, Mc Closkey

JC. Determinants of turnover among nursing department
employees. Res Nurs Health 1985; 8(2): 397-411.

. Lee SM, Choi WJ, Han GS, Kim CH. Influencing factors

of turnover intention of dental hygienists using by the path
analysis. J Korean Soc Dent Hyg 2013; 13(6): 941-9.
http://dx.doi.org/10.13065/jksdh.2013.13.06.941.
Lee SS, Kwon HJ. A study on dental hygienists' job stress
and their reactions upon them. Chung-Ang J Nurs 1998;
2(1): 121-41.
Kang YJ. Analysis on the recognition of occupational work
training in new dental hygienists. J Korean Acad Dent Hyg
Edu 2007; 7(4): 365-79.
Yun HK, Kim HG. Effect of role function and personality
characteristics of mentor on role stress and organization
effectiveness of newly appointed dental hygienists. J Korean
Soc Dent Hyg 2014; 14(2): 213-21. http://dx.doi.org/10.
13065/jksdh.2014.14.02.213.
Gwon MY. Study on the factors that affect the intent of
changing occupation of Dental Hygienists. J Korean Acad
Dent Hyg Edu 2007; 7(4): 395-403.
Lee MK. A study of mentoring function's mediate effects
in the relations with mentor's competency and organizational
commitment. J Voca Edu&Tra 2008; 11(1): 169-90.
Kim HE, Lee JK. The role of mentorship in socializing
new employees. Korean Acad Soc Bus Admi 1993; 22(2):
269-94.
MacGree RR, Costa PR. Updating norman's adequate
taxonomy: intelligence and personality dimensions in natural
language and in questionnaires. J Pers and Soc Psy 1985;
49(3): 710-21. http://dx.doi.org/10.1037/0022-3514.49.3.710.



17.

18.

19.

20.

Kim SJ. The effect of self-efficacy of dental hygienists
and nurse's aides on the job satisfaction, organizational
commitment and turnover intention[Master’s thesis]. Seoul:
Univ. of Kyunghee, 2007.

Noe RA. Women and mentoring: a review and research
agenda. Acad Mana Revi 1988; 13: 65-78. http://dx.doi.
org/10.5465/AMR.1988.4306784.

Scandura TA. Mentorship and career mobility: An empirical
investigation. J Orga Beha 1992; 13: 169-74. http://dx.doi.
org/10.1002/job.4030130206.

Yoo YC, Kim HJ, Kim CS. Effects of mentoring function

on career development and organizational effectiveness in

21

22.

23.

private security service organization. J Korea Cont Assoc
2011; 11(6): 326-36. http://dx.doi.org/10.5392/JKCA.2011.
11.6.326.

Jung JY. A study on the work and tumover of dental hygienist.
Dent research 1998; 43(2): 52-4.

Kang JK. A study on the professionalism of dental hygienists.
Dent research 1999; 45(4): 37-52.

Go KH. One bottle of network dentist, members of the
dental hygienist job stress and job satisfaction, impact on
employee turnover[Master’s thesis]. Jinju: Univ. of
Gyeongsang, 2013.



