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ABSTRACT

Objectives: The purpose of this study was to analyze the influence of job satisfaction on turnover intention in dental hygienists.
Methods: A self-reported questionnaire was filled out by 169 dental hygienists in Gwangju from June 1 to December 31, 2014. Data
analysis was performed with t-test, ANOVA and multiple regression analysis using SPSS WIN version 21.0 program.

Results: By Likert 5 points scale, mean of job satisfaction was 3.08+0.35 points, mean of personal relationship was 3.35+0.55 points,
and monthly compensation and promotion were 2.91+0.63 points and mean of autonomy was 2.79+0.70 points. Job satisfaction was
the highest in those who were married and over 30 years old. Job satisfaction was highest in those who worked in the general hospitals
and had longer career as a dental hygienist. Mean of the turnover intention was 3.31+0.81 points. The factors of job satisfaction and
turnover intention had the inverse correlation. The influencing factor of turnover intention(5=-0.327) were monthly compensation,
promotion, job satisfaction(5=-0.301), and satisfaction for the location of the job(3=-0.157).

Conclusions: Turnover intention of dental hygienists is closely related to economic compensation, promotion, working department,
and location of the job.

Key Words: dental hygienist, job satisfaction, turnover intention
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Table 1, Reliability of measurement tool
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Characteristics Division The number of question Alpha
Job satisfaction =~ Monthly compensation and promotion satisfaction 4 0.73
Work satisfaction 8 0.68
Autonomy satisfaction 3 0.85
Professional position satisfaction 7 0.67
Personal relationship satisfaction 4 0.68
Workplace satisfaction 7 0.72
Job satisfaction 33 0.88
Turnover intention 4 0.85
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Characteristics Division N %
Age 20~29 110 65.1
30~39 43 254
40~49 15 8.9
= 50 1 0.6
Marital status Single 124 734
Married 45 26.6
Education College 127 75.1
University 38 22.5
Graduate school 4 2.4
Total 169 100.0
Table 3, Job—related properties of the test subject

Characteristics Division N %
Type of employment Regular 155 91.7
Part time 14 83
Type of hospital Clinic 84 49.7
Hospital 62 36.7
General hospital 6 3.6
Tertiary general hospital 17 10.1

(University hospital)
Number of workers < 10 75 44.4
11 ~20 59 34.9
21 ~ 30 17 10.1
= 31 18 10.7
Total clinical experience (years) < 5 years 102 60.4
6 ~ 10 39 23.1
11~ 15 18 10.7
16 ~ 20 - -
= 21 years 10 5.9
Total 169 100.0
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Division Mean SD
Monthly compensation and promotion satisfaction 291 0.63
Work satisfaction 3.09 0.39
Autonomy satisfaction 2.79 0.70
Professional position satisfaction 3.26 0.45
Personal relationship satisfaction 3.35 0.55
Workplace satisfaction 2.98 0.46
Average 3.08 0.35
Table 5, Job satisfaction according to general characteristics
Characteristics Division N Mean SD t p-value"
Age 20~29 110 3.03 0.33 -2.28 0.025
> 30 43 3.16 0.31
Marital status Single 124 3.03 0.34 -3.00 0.004
Married 45 3.22 0.36
Education College 127 3.05 0.35 -2.03 0.045
= University 42 3.18 0.33
Total 169 3.08 0.35

“by t-test
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Table 6. Job satisfaction of job—related properties
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Characteristics Division N Mean S.D t(F) p-value”
Type of employment Regular 155 3.08 0.35 -0.26 0.796
Non-regular 14 3.11 0.32
Type of hospital Clinic 84 3.01 0.32 -2.87 0.005
> Hospital 85 3.16 0.36
Number of workers <10 75 3.03 0.34 3.71 0.026
11 ~ 20 59 3.08 0.33
= 21 35 322 0.37
Total clinical experience(years) < 5 years 102 3.03 0.35 5.25 0.006
6 ~ 10 39 3.11 0.32
= 11 years 28 3.26 0.34
Total 169 3.08 0.35
by t-test
Table 7. Turnover intention of general properties
Characteristics Division N Mean SD t p-value”
Age 20 ~ 29 110 3.37 0.82 1.08 0.281
> 30 43 3.22 0.76
Marital status Single 124 3.38 0.81 2.06 0.042
Married 45 3.10 0.78
Education College 127 3.33 0.84 0.81 0.421
= University 42 3.23 0.72
Total 169 3.31 0.81
by t-test
Table 8, Turnover intention of job—related properties
Characteristics Division N Mean SD t(F) p-value"
Type of employment Regular 155 3.34 0.82 1.74 0.101
Non-regular 14 3.00 0.68
Type of hospital Clinic 84 3.43 0.83 2.04 0.042
> Hospital 85 3.18 0.77
Nnumber of workers <10 75 3.44 0.54 4.13 0.018
11 ~ 20 59 3.33 0.82
= 21 35 2.98 0.64
Total clinical experience (years) < 5 years 102 3.35 0.52 0.52 0.597
6 ~ 10 39 3.31 0.93
= 11 years 28 3.17 0.57
Total 169 331 0.81

by t-test
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Table 9. The correlation between job satisfaction and turnover intention

Monthly
Characteristics compensati Work Autonomy Profegs.lonal Per.sonalv Workplace . — .
on and position relationship satisfaction
promotion
Turnover -0.552™" 0517 -0.199" -0.386™" -0.218" -0.458™" -0.569
intention (<0.001) (<0.001) (0.010) (<0.001) (0.004) (<0.001) (<0.001)

HHE

"p<0.05, “p<0.01,

Table 10, An Influence of turnover intention on job satisfaction

p<0.001 by Pearson’s correlation coefficient

Turnover intention

Characteristics Division b 3 2 p-value’
General properties Age -0.046 -0.039 -0.351 0.726
Marital status -0.097 -0.053 -0.618 0.537
Education 0.170 0.105 1.665 0.098
Job-related properties Type of employment 0.262 0.090 1.288 0.200
Type of hospital -0.013 -0.015 -0.129 0.898
Number of workers -0.088 -0.106 -0.948 0.345
Total clinical experience 0.061 0.081 0.823 0412
Job satisfaction Monthly compensation and promotion -0.332 -0.260 -3.153 0.002
Work -0.751 -0.362 -4.204 <0.001
Autonomy 0.112 0.097 1.401 0.163
Professional position -0.189 -0.104 -1.353 0.178
Personal relationship -0.216 -0.147 -2.151 0.033
Workplace -0.127 -0.073 -0.926 0.356
Constant 6.175 12.106 <0.001
R? 0.503
F 10.311
(p-value”) (<0.001)

"by multiple regression
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