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ABSTRACT

Objectives: The purpose of the study was to evaluate the level of ethical dilemma and related factors in some clinical dental hygienists.
Methods: A self-reported questionnaire was filled out by 290 clinical dental hygienists in G metropolitan city from January 5 to February
27,2015. The instruments used for this study were the modified ethical dilemma scale developed Lee, Kim and Park. The questionnaire
consisted of dental hygienists & subjects(4 items), dental hygienists & professionals(12 items), dental hygienists & partners(7 items),
and medical information(31 items). The questions were measured by Likert 5 points scale. The statistical analyses include descriptive
statistics, t-test and stepwise multiple regression analysis using SPSS 12.0 program.

Results: Dental hygienists perceived ethical dilemma scored 3.35 and 3.24 except medical information. Professionals and partners in
sub-domain of ethical dilemma by experience of ethics education and ethical conflict were high and showed statistically significant
difference. The strongest predictor of dental hygienists and subjects was job satisfaction. The strongest predictor of dental hygienists
and partners was adequacy of ethics education in college/university.

Conclusions: The results of this study suggest that it is necessary to develop the professional dental hygiene program for the prevention
of ethical dilemma in dental hygienists and to make ethics education for ethical decision making.
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Table 1, Grade to sub—domain in ethical dilemma
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Sub-domain in ethical dilemma Minimum Maximum Mean+SD Total Mean
Dental hygienists and subjects 1.00 4.50 2.80+0.58 3.24+031"
Dental hygienists and professionals 2.17 4.58 3.43+£0.42
Dental hygienists and partners 243 4.71 3.48+0.40
Medical information 2.71 5.00 3.70+0.43 3.35+0.29"
Taverage of sub-domain in subjects, professionals and partners
*average of sub-domain in subjects, professionals, partners and medical information
Table 2, Ethical dilemma by socio—demographic characteristics
Dental Dental Dental Medical
Characteristics Division N(%) hygienists and hygienists and hygienists and . .
. . information
subjects professionals partners
Age 30> 175(60.3) 2.86+0.60 3.42+0.43 3.53+0.40 3.74+0.46
30< 115(39.7) 2.72+0.55 3.44+0.40 3.41+0.40 3.65+0.37
p-value” 0.042 0.751 0.020 0.082
Career 5> 139(48.3) 2.80+0.61 3.42+0.43 3.48+0.41 3.73+0.45
5< 149(51.7) 2.80+0.56 3.44+0.41 3.49+0.40 3.67+0.40
p-value” 0.940 0.725 0.731 0.170
Marital status Single 162(56.1) 2.72+0.52 3.47+0.38 3.45+0.38 3.69+0.39
Married 127(43.9) 2.86+0.63 3.38+0.44 3.69+0.39 3.71+0.45
p-value” 0.038 0.066 0.323 0.712
Have a healthcare  Yes 99(34.1) 2.83+0.59 3.494+0.46 3.544+0.42 3.81+0.44
professional in No 191(65.9) 2.78+0.57 0.39+0.39 3.45+0.39 3.64+0.40
family p-value’ 0.455 0.063 0.062 0.002

by t-test
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Table 3, Ethical dilemma by experience of ethics education

and ethical conflict

Item Dental hygienists Dental hygi.enists Dental hygienists . Medicgl
and subjects and professionals and partners information
Ethics Experience 2.79+0.58 3.51+0.38 3.54+0.38 3.724+0.44
education Inexperience 2.82+0.60 3.27+0.43 3.38+0.41 3.68+0.40
p-value’ 0.659 <0.001 0.001 0.483
Ethical Experience 2.85+0.61 3511043 3.55+0.38 3.731£0.45
conflict Inexperience 2.76+0.56 3.3340.38 3414041 3.6710.40
p-value’ 0.195 <0.001 0.004 0.287

“by t-test

Table 4. Stepwise multiple regression analysis of related factors in dental hygienists and professionals
Variable B SE I} t p-value VIF
Adequacy of ethics education in college/university 0.137 0.026 0.267 5.337 <0.001 1.003
Concern of ethical consciousness 0.084 0.030 0.161 2.845 0.005 1.286
Intention of participation in ethics education 0.133 0.046 0.153 2.873 0.004 1.145
Importance of ethics education 0.063 0.031 0.110 2.040 0.042 1.169
Job satisfaction 0.208 0.034 0.320 6.172 <0.001 1.078
R?=0.326, Adjusted R*=0.313, F=26.197, p<0.001

Table 5, Stepwise multiple regression analysis of related factors in dental hygienists and partners
Variable B SE I} t p-value VIF
Adequacy of ethics education in college/university 0.137 0.026 0.267 5.337 <0.001 1.003
Concern of ethical consciousness 0.084 0.030 0.161 2.845 0.005 1.286
Intention of participation in ethics education 0.133 0.046 0.153 2.873 0.004 1.145
Importance of ethics education 0.063 0.031 0.110 2.040 0.042 1.169
Job satisfaction 0.208 0.034 0.320 6.172 <0.001 1.078
R?=0.177, Adjusted R’=0.159, F=9.702, p<0.001
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