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ABSTRACT

Objectives: The purpose of the study is to investigate the participation motivation and satisfaction of continuing education in the dental
hygienists.

Methods: A self-reported questionnaire was completed by 900 dental hygienists in Seoul and Gyeonggido in continuing education 2015.
The questionnaire consisted of general characteristics of the subjects (7 items), continuing education requirements (6 items), and
continuing education evaluation (9 items). Cronbach’s alpha was 0.859 in participation motivation and 0.901 in satisfaction. Likert five
point scale was used. Data were analyzed by SPSS 22.0 program.

Results: The priorities of the contents were as follows; patient care and counseling(49.0%), the latest information and technology(43.9%),
middle management roles(23.3%), health care management(17.6%), and lecture studies(4.4%) in order by multiple responses survey.
The favorite instructors were specialized dental hygienist(52.3%). The ideal pay for education fee was 50 percent supported by the
institution. The best official announcement of education was e-mail. The participation motivation of education was 4.45 points and was
focused on the education completion issue. The lowest score was 2.77 of development of human relationships between participants.
The choice for instructor was 3.43 and the lowest score was 2.49 of education fee. Overall satisfaction score was 3.04.
Conclusions: Diversification of the continuing education is very important. It is necessary to develop and implement the education methods
and to train the dental hygiene specialists for the education.
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Table 1, General characteristics of the subjects
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Characteristics Divisions N(%)
Age(year) Less than 25 324(36.5)
26-30 295(33.2)
31-35 151(17.0)
36-40 74(8.3)
More than 41 44(5.0)
Career(year) Less than 3 348(39.2)
4-6 195(22.0)
7-10 192(21.6)
11-15 110(12.4)
More than 16 43(4.8)
Marital status Married 219(24.7)
Single 669(75.3)
Education Associate 670(75.5)
Bachelor 203(22.9)
Master or more 15(1.7)
Office location Seoul-city 336(37.8)
Gyeonggi-province 454(51.1)
Etc 98(11.0)
Office type University hospital 63(7.1)
Dental hospital 51(5.7)
Dental clinic 748(84.2)
Etc 26(2.9)
Main duty Preventive care 176(19.8)
Patient management 115(13.0)
Medical treatment cooperation 403(45.4)
Hospital management 111(12.5)
Etc 83(9.3)
Total 888(100.0)
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Table 2, Needs of continuing education

Divisions N(%)
Promotional paths Newspaper for dental hygienist 69(7.8)
Newspaper associated with dentistry 33(3.7)
Internet 403(45.4)
Informed message 103(11.6)
Recommendation from acquaintance 265(29.8)
Etc 15(1.7)
Wished education contents” Patient care and counseling 435(49.0)
The latest information and technology 390(43.9)
Lecture studies 39(4.4)
Health care management 156(17.6)
Middle management leadership 207(23.3)
Medical insurance billing 411(46.3)
Preferred instructor Dental hygiene professor 139(15.7)
Dentist Professor 98(11.0)
Specialized dental hygienist 464(52.3)
Specialized dentist 128(14.4)
Foreign instructor 10(1.1)
Generalized cultural instructor 23(2.6)
Etc 26(2.9)
Education per year 1 278(31.3)
2 334(37.6)
3 61(6.9)
4 or more 197(22.2)
Etc 18(2.0)
Pay for education by oneself 69(7.8)
chairman of office 291(32.8)
Splitting equally with oneself and chairman of office 488(55.0)
Etc
40(4.5)
Suitable public Dental hygienist newspaper 53(6.0)
relation methods Dentistry related newspaper 33(3.7)
Internet 286(32.2)
Informed message 498(56.1)
Recommendation from acquaintance 18(2.0)
Total 888(100.0)

"Multiple response

Table 3. Participation motivation of continuing education

Items Mean+SD’
For speciality as dental hygienist 3.51£0.89
For the state-of-the-art technology 3.45+0.89
For improving quality of work 3.53+0.87
For self-development 3.59+0.91
For development of human relationships between participants 2.77+0.98
For latest information 3.60+0.87
For education completion issue 4.45+0.73

“The highest score is 5 in a five-point Likert scale.
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Table 4, Continuing education satisfaction score
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Items Mean+SD’
Topic 3.30+0.86
Location and facility 3.2041.05
Instructor 3.43+0.77
Management operation 2.60+1.13
Education fee 2.49+1.01
Improving quality of work 3.034+0.88
Education contents 3.2440.80
For knowledge 3.314+0.85
Public relation 2.83+0.98
Overall satisfaction score 3.04+0.70
“The highest score is 5 in a five-point Likert scale.
Table 5. Continuing education satisfaction by general characteristics
Characteristics Divisions Satzsl,\tic;llinsg;ore (pt-\:)arlulz*)
Age(year) Less than 25 3.02+0.66™ 2.563
26-30 3.02+0.71* (0.037)
31-35 2.99+0.62"
36-40 3.21+0.83"
More than 41 3.27+0.80°
Career(year) Less than 3 3.04+0.66 1.216
4-6 3.00+0.71 (0.302)
7-10 3.01£0.66
11-15 3.06+0.74
More than 16 3.25+0.91
Marital status Married 3.18+0.77 3.324
Single 3.00+0.66 (0.001)
Education Associate 3.01+0.70* 3.223
Bachelor 3.12+0.70* (0.040)
Master or more 3.324£0.39°
Office location Seoul-city 3.08+0.67 0.879
Gyeonggi-province 3.02+0.73 (0.4106)
Etc 3.01£0.62
Office type University hospital 3.25+0.63% 5.647
Dental hospital 3.14+0.62% (0.001)
Dental clinic 3.00+0.70"
Etc 3.44+0.67°
Main duty Preventive care 3.13+0.62 1.709
Patient management 3.10+0.76 (0.1406)
Medical treatment cooperation 3.01+0.65
Hospital management 3.05+0.81
Etc 2.93+0.80
“by t-test or One-way ANOVA
*P¢denotes the same subgroup by Duncan multiple range analysis
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