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ABSTRACT

Objectives: The purpose of the study was to examine the level and relationship of incivility through clinical experience and major
satisfaction in dental hygiene students.

Methods: A self-reported questionnaire was completed by 357 dental hygiene students in six universities from November 1 to December
1,2015. The questionnaire by five point Likert scale consisted of general characteristics of the subjects (6 items), incivility (20 items),
and major satisfaction (6 items). Incivility was divided into three factors of staff, doctors, and patients & visitors. Data were analyzed
with descriptive statistics of variables, multiple response cross analysis, independent t-test, one way ANOVA, and Pearson’s correlation
coefficient analysis.

Results: The mean of incivility and major satisfaction was 2.23 and 3.29, respectively. The incivility of staff, doctors, and patients &
visitors showed negative correlations with major satisfaction.

Conclusions: The incivility through clinical experience is associated with major satisfaction negative. These results suggest that we
need to develop remedy such as positive attitude dealing with incivility and implementing similar environment education during clinical
training at school and dealing with stress.
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Table 1, Incivility and major satisfaction degree
Characteristics N Min Max Mean+SD Cronbach’s a
Incivility 357 1.00 4.80 2.23+0.64 0.933
Incivility of staff 357 1.00 5.00 2.28+0.74 0.817
Incivility of doctors 357 1.00 4.50 2.30+0.80 0.870
Incivility of patients and visitors 357 1.00 5.00 2.14+0.72 0.921
Major satisfaction 357 1.33 5.00 3.29+0.63 0.819
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Table 3. Relationship between clinical practice organization and incivility” Unit: N(%)
. Incivility

Variables Strongly disagree Disagree Medium Agree
University dental hospital 75(31.5) 138(58.0) 24(10.1) 1(0.4)
General hospital 23(32.4) 38(53.5) 10(14.1) -

Dental hospital 43(35.0) 68(55.3) 11( 8.9) 1(0.8)
Dental clinic 65(28.4) 135(59.0) 28(12.2) 1(0.4)
Public health centers 42(28.6) 87(59.2) 17(11.6) 1(0.7)
Total 116(32.5) 202(56.6) 37(10.4) 2(0.5)

“by the multiple response crosstabulations analysis

Table 4, Major satisfaction according to general characteristics

Major satisfaction

Characteristics Division N MeantSD p-value
Age <20 70 3.2440.56 0.719
=>20~<23 262 3.30+0.65
=23 25 3.35+0.65
Gender Female 354 3.29+0.63 0.975
Male 3 3.28+0.51
Grade Sophomore 30 3.37+0.66 0.173
Junior 225 3.32+0.61
Senior 102 3.19+0.66
Residential type Home 176 3.27+0.59 0.464
Live alone 125 3.28+0.68
etc. 56 3.38+0.62
Major choice motivation For school record 45 3.12+0.46" 0.001
Advice from parents or teacher 81 3.19+0.64"
For employment 173 3.33+0.63"
For aptitude 36 3.63£0.57°
etc. 22 3.15+0.75%
“by the independent t-test or one-way ANOVA test at a=0.05
“*Means followed by different letters are significantly different at a=0.05
Table 5, Relationship between clinical practice organization and major satisfaction” Unit: N(%)
. Major satisfaction
Variables Disagree Medium Agree
University dental hospital 69(29.0) 129(54.2) 40(16.8)
General hospital 25(35.2) 37(52.1) 9(12.7)
Dental hospital 27(23.6) 71(57.7) 23(18.7)
Dental clinic 56(24.4) 132(57.6) 41(17.9)
Public health centers 35(23.8) 88(59.9) 24(16.3)
Total 94(26.3) 202(56.6) 60(17.1)
“by the multiple response crosstabulations analysis
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Table 6. Major satisfaction differences according to the mean of the incivility

Major satisfaction

Characteristics N MeantSD t p-value
Low Incivility group(<2.23) 131 3.45+0.66 3.729 0.001
High Incivility group(=2.23) 226 3.19+0.59

"by the independent t-test at a=0.05

Table 7. Relationship between incivility and major satisfaction

Incivility sub-factors

Incivility Staff Doctors Patients Major satisfaction

Incivility 1
Incivility of staff 0.786" 1
Incivility of doctors 0.863" 0.610” 1
Incivility of patients and visitors 0.892" 0.534™ 0.621" 1
Major satisfaction -0.194" -0.190" -0.196" -0.1317 1
“p<0.01 by Pearson’s correlation analysis
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