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ABSTRACT

Objectives: The present study is aimed at comprehending the organizational setup of clinical dental
hygienists and to establish an organizational setup that fits their roles. Methods: The survey data of 776
clinical dental hygienists who understood the purpose of the study and agreed to write the questionnaire was
utilized. Statistical analysis was performed using SPSS Ver. 20.0 program and the significance level was
0.05. Results: The presence of an organizational setup in dental hygienists was surveyed as being higher,
with university dental hospital (89.86%) showing the highest. However, the presence of position terms was
highest in dental hospitals with 76 subjects (38.78%). Standards for positions most commonly followed
hospital regulations in the case of general hospitals (48.42%), whereas they were often based on service
period in the case of dental hospitals (48.90%). Salary standards were most commonly determined by service
period in all institutions. The job satisfaction of dental hygienists was significantly different according to
social status and financial satisfaction depended on having organizational hierarchy for those who work in
university dental hospitals. Conclusions: The results of the present study show that dental hygienists who
work in organizational setups mostly enjoy high satisfaction in terms of job satisfaction. In other words, the
study shows that systemizing the organizational setup of dental hygienists within dental institutions is
required, and additional research to achieve efficient human resource management within the organization
is necessary as well as institutional utilization of the results of the present study.
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2 Arol] Frofdt AP IARE BT 77678 010 20294171 48178(62.14%) 0= 71 QL
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Table 1. General characters of dental hygienists (N=776)
Characteristic Division N %
Gender Female 771 99.36

Male 5 0.64
Age 20-29 481 62.14
30-39 225 29.07
40-49 59 7.62
50-59 9 1.16
Work experience <Byr 221 29.35
3-4 yr 154 20.45
59 yr 206 27.36
10-19 yr 136 18.06
20-29 yr 32 425
30-39 yr 4 0.53
Residential area Seoul 331 42.65
Incheon & Gyeonggi-do 175 22.55
Gangwon-do 8 1.03
Daejeon & Chungcheong-do 45 5.80
Gwangju & Jeolla-do 166 21.39
Daegu, Busan & Gyeongsang-do 51 6.57
Types of dental clinic General hospital 146 18.86
University dental hospital 220 28.42
Dental hospital 237 30.62
Dental clinic 171 22.09
Number of dental hygienists <10 206 26.58
11-20 150 19.35
21-30 151 19.48
31-40 86 11.10
40-50 75 9.68
50< 107 13.81

7} 9A3Ith(p<0.001). YHkA 0 & 2)7p . o] YoflAf= A=) &
TR T 2] At Bz Saolut 219 mhelell Al il sizte| =

]

918 AHgaka o, oS TR eo] Bass

o,

(team) T, TE(part) T4,
e s P EU S PN S B R R S
402 = Yepda, w2 g ¢

4\

A

O] 7 TR Ho] Wa = A e A2 10-198A7F 279(20.30%) 22 7 Bk,
TAATALPIAE 10-19927F 207(15.04%) 02 71 EWekow, &2 5-99x7t 399
(66.83%) 2.2 71 WRITE, ThEALS] 749 5-9FE} 5T5(2.48%) 2 2 WRkTh<Table 2>.
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Table 2. Relationship between organizational hierarchy and work experience in dental hygienists
Unit: N (%) (N=776)

Work experience (years)

Position N *
<3 3-4 5-9 10-19 20-29 30-39
General manager 56 1(047) 6(4.00) 19( 941) 27(2030) 3(10.00) 0( 0.00) <0.001
Team manager 67  1(047) 18(12.00) 39(1931) 5( 3.76) 3(10.00) 1(25.00)
Part manager 12 2(093) 1(067) 5(248) 2(1.50) 2( 6.67) 0( 0.00)
Manager 6 0(000) 2(133) 1(050) 2(1.50) 1(333) 0( 0.00)
Head dental hygienists 31 1(047) 0(0.000 1(050)20(15.04) 9(30.00) 0( 0.00)
Team members 561 209 (97.21) 121 (80.67) 135 (66.83) 63 (47.37) 10(33.33) 3 (75.00)
Others 2 1(047) 2(133) 2(099) 14(10.53) 2( 6.67) 0( 0.00)

*by Chi-square test and Fisher’s exact test

3. 2|l2|R7 |2 2O} X | IAA} 212

TF7 1 ol mhE kP ALe] A1k 71 R 2]9] Eatof] o] gli=2fol7t Gl |
A9, S, A, FATLPBAL THEA, 1P 0 2wt (p<0.001). H d¥e] 73-9= X}
HH9(85.51%), T (79.72%), A1 THEL(71.74%), X7 R(57.74%) &0 2 LRt A1, ©l%ho]
7= 7Ol L(16.07%), A1 THEA(13.04%), AZHEHEA(3.27%), S Y(2.10%) =02
EPdTh<Table 3>.

]

™

Table 3. Organizational structures of dental hygienists by types of dental clinic  Unit: N (%) (N=776)

Types of dental clinic
Organizational structures N General University Dental .. P*
hospital dent.al hospital Dental clinic
hospital
General manager 58 1( 0.70) 1(047) 20( 8.70) 36(21.43) <0.001
Team manager 67 3( 2.10) 7(327) 30(13.04) 27(16.07)
Part manager 12 4 ( 2.80) 3( 1.40) 5(2.17) 0( 0.00)
Manager 6 3( 2.10) 0( 0.00) 3( 1.30) 0 ( 0.00)
Head dental hygienists 31 12( 839 13( 6.07) 2( 0.87) 4(2.38)
Team members 559 114(79.72) 183(85.51) 165(71.74) 97 (57.74)
Others 22 6( 4.20) 7(327) 5(2.17) 4(238)

*by Chi-square test and Fisher’s exact test

4. 2je|=7 |2t SHE 22 AAL 21LIAA

| 3tolz 7| F5 1 2| PIALS] K QAAIE AR At 2 9AA 2] R, 291971, 29171
=, AE71=el tiste] 718 olm] Q= 217t ASITh(p<0.001). A AAlE e 5.0 7]
A = 797t A ZARE]L oW, 2| 91(89.86%), XITHE(85.90%), X17H2](79.76%),
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S YU(74.66%) <=0 = LHERET 12U 21914719 tielixl= 71see] fle B ket &
5] 2|ol ol LFol= AP IALe] % 92.42%7} glotal -SEotlrh 97l ShEd
(48.42%) 3t Z|}HffoE-¢(45.81%) 2] 7B-¢ HeUltel m=s A7 7R Bk, *ahEe

(48.90%) 7+ 2| 7421 94(46.72%) 2] 73-¢- %271{}% 70 gitk= S| Bvlt 872 A
Heehg 2(49.75%), S A (49.23%), ATHEA43.60%), A7 A(47.37%) BT 247 257
7Fe 7120 2 ity Sukst A7) Woltk<Table 4>,

Table 4. Dental hygienists’ organizational hierarchy and applicable standards by types of dental clinic
Unit: N (%) (N=776)

Types of dental clinic
Characteristic Division Gene.ral Universit?/ DenFal Dental clinic -
hospital  dental hospital ~ hospital

Organizational hierarchy ~ Yes 109 (74.66)  195(89.86)  201(85.90) 134 (79.76) <0.001
No 37(25.34) 22 (10.14) 33 (14.10) 34 (20.24)

Position terms Yes 11 (10.28) 21(11.23) 76 (38.78) 10( 7.58) <0.001
No 96 (89.72) 166 (88.77)  120(61.22)  122(92.42)

Standards for positions Service period 28 (28.47) 52 (29.05) 89 (48.90) 57 (46.72)  <0.001
Job contents 3( 3.16) 10 ( 5.59) 11 ( 6.04) 13 (10.66)

Ability to work 14 (14.74) 28 (15.64) 26 (14.29) 27(22.13)

Hospital by laws 46 (48.42) 82 (45.81) 54 (29.67) 23 (18.85)

Others 4(4.21) 7(391) 2( 1.10) 2( 1.64)
Standards for salary Service period 64 (49.23) 99 (49.75) 92 (43.60) 72 (47.37)  <0.001

Ability to work 17 (13.08) 12 ( 6.03) 47 (22.27) 40 (26.32)

Grade promotion 31 (23.85) 49 (24.62) 22(10.43) 6( 3.95)

No criteria 6(462) 16( 8.04)  29(13.74)  27(17.76)
Inflation 40308  10(503)  2(095  4(263)
Others 8( 615  13(653)  19(9.00)  3( 197

*by Chi-square test and Fisher’s exact test

5. 2|2je|=7 |2

Ohl

S 2RI R0 2 2|TQMA} 2R0EE

Aol =7 FF ARl mhE 2| PIALe] A RREE L S AR At 215 -8t HA|
<! ‘ﬂé—ﬂ tialial= 2fm 9l x}om Slovt AFS|A 2] 9] TESoll A= 2| 2hE el o] 749 Z|AlG-5e]l
T2 2107} AT (p<0.05). |78 Dol TR | TPEAL] - AA7E Qs 7-912.96+0.72),
k- 1 22 73-9(2.78+0.94) 0] H|St] AFS]A TS} =2 71 0 2 L THp<0.05). 73414 9t
Z Lol Z|apfshy Yol Fsh= APIAF TF0lA AAZE Qi 73-4(3.10+0.87), 184
oL 74-94(3.05+0.58)01 H[5to] =7 EPSTHp<0.05). BAA f-240] HSEHA = A 2
£ F9olA 2 HshE Y S AA She ATe] A PIALES] GRS Y e Ao R
ZATE] T Table 5>.
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Table 5. Job satisfactions in dental hygienists by having organizational hierarchy
Unit: Mean+SD (N=776)

Position in Financial

Characteristic Division Job contents a Social status 8 .. ~ . . &
& 4 dental clinic 4 satisfaction 4

General hospital ~ Yes (109) 3.25£0.76  0.129  296+0.85 0.962  3.06+0.85 0453  3.03x0.78  0.674

No (37) 3.35£0.59 2.73+0.84 2.73+0.93 2.84+0.73
University dental  Yes (194) 336076  0.182  3.1120.85 0.525 3.14:0.75  0.160  3.10:0.87  0.003
hospital No (22) 3.4620.60 3.00£0.76 2.77£0.92 3.05:0.58
Dental hospital ~ Yes (200)  3.1850.60  0.148  296:0.72  0.034  3.05:0.68 0327 249:0.78 0314
No (32) 3.25:0.72 2.78+0.94 3.00+0.76 2.31£0.90
Dental clinic  Yes(134)  3.08:0.70 0225 278:0.81 0686 3.1140.79 0.157 248087  0.683
No (32) 33120.82 2.97+0.85 3.18+0.95 2704081

*by Independent t-test

73 Aepirte] A AA 2

7 891e TSt AAePIAte] AR RS o)At #ﬁoﬂ‘ﬁﬂr = ollA, -2t 2]t
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