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ABSTRACT

Objectives: The study was a cross-sectional research to examine dental hygiene students' multi-cultural
experiences, emotional intelligence and cultural competency and to understand the correlations among
them. Methods: The study was conducted from September 1* to October 31% 2016, based on the survey of
449 students in the department of dental hygiene at 7 Universities. The questionnaire consisted of 57
questions including general characteristics (n=7), multi-cultural experiences (n=7), emotional intelligence
(n=16) and cultural competency (n=27). Results: Each score of students' emotional intelligence and cultural
competency is 3.43 and 3.01 respectively in 5-point scale. An analysis of correlations between emotional
intelligence and cultural competency shows that the higher the emotional intelligence, the higher the
cultural competency (r=0.342). The factors affecting the cultural competency include use of emotions (3=
0.327, p<0.001), control of emotions (3=0.254, p=0.001), frequency of multi-cultural media (3=0.221,
p<0.001) and experience of multi-cultural class (B=0.221, p=0.002). The modified explanatory power in
this model is 28.2% (F=10.856, p<0.001). Conclusions: There was a positive correlation between emotional
intelligence and cultural competency, and the contacts with multi-culture and experience of class are
identified as the affecting factors. Dental hygiene students should acquire theoretical experiences regarding
the multi-culture through curriculum or continuous educations and it is necessary to promote such
educations in order to develop and apply the programs for the enhancement of emotional intelligence.
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Table 1. Factor analysis of cultural competency by dental hygiene student
o Factor loadings
Characteristics Contents
1 2 3 4 5
1. Cultural awareness 1 0.529 -0.198 0.509 0.006 -0.002
2 0.681 -0.026 0.322 0.114 -0.043
3 0.711 0.030 0.426 0.051 0.011
4 0.668 -0.123 0.438 0.033 -0.067
5 0.653 0.259 0.125 0.097 0.348
6 0.588 0.425 -0.126 0.194 0.270
2. Cultural knowledge 7 0.191 0.730 0.035 0.060 0.201
8 0.011 0.812 0.117 0.063 0.174
9 0.105 0.768 -0.074 0.317 0.170
10 0.048 0.778 0.073 0.234 0.192
11 -0.016 0.788 0.048 0.246 0.246
12 -0.082 0.734 0.089 0.279 0.261
13 -0.121 0.673 -0.015 0.359 0.249
3. Cultural skill 14 0.207 0.055 0.774 0.025 0.003
15 0.199 -0.093 0.783 0.037 0.081
16 0.178 0.196 0.772 0.078 0.106
17 0.172 0.190 0.668 0.290 0.087
4. Cultural sensitivity 18 0.024 0.305 0.255 0.707 0.219
19 0.066 0.257 0.159 0.803 0.227
20 0.216 0.300 0.099 0.785 0.219
21 0.100 0.216 0.013 0.630 0471
22 0.115 0.273 0.009 0.670 0.448
5. Cultural experience 23 0.019 0.357 -0.055 0.426 0.604
24 0.075 0.271 0.096 0.213 0.774
25 0.097 0.248 0.202 0.205 0.777
26 0.085 0.279 0.036 0.253 0.797
27 -0.017 0.208 0.006 0.202 0.795
Eigenvalue 2.781 5.144 3.211 3.563 3.958
Dispersion variance (%) 10.29 19.05 11.89 13.19 14.66
Cumelative dispersionvariance (%) 69.10 19.05 58.80 46.90 33.71
KMO =0.911, Bartlett’s x2=3615.08, p<0.001
2. 2ISHA(EN T SHA0| MRS T 25} A HE
<Table 2>t X|$WI(EH T} SPIS] A5} B9} ofef 422 Lhehd Avlolet, 5 W02
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Table 2. Emotional intelligence and cultural competency degree

Characteristics Min Max Mean+SD
Emotional intelligence 1.69 5.00 3.43+0.42
Self-emotion appraisal 2.00 5.00 3.65+0.54
Other’s emotion appraisal 1.75 5.00 3.7240.54
Use of emotion 1.00 5.00 3.2740.60
Regulation of emotion 1.25 5.00 3.08+0.63
Cultural competency 1.56 5.00 3.01+0.44
Cultural awareness 1.00 5.00 3.63+0.50
Cultural knowledge 1.00 5.00 2.51£0.65
Cultural skill 1.00 5.00 2.84+0.61
Cultural sensitivity 1.00 5.00 3.55+0.63
Cultural experience 1.00 5.00 2.69+0.67

SD=standard deviation

Table 3. Emotional intelligence and cultural competency according to general characteristics

o o Emotional intelligence Cultural competency
Characteristics Division
Mean+SD p* Mean+SD p*
Age (years) 20 89 3.39+0.46 0.490 2.99+0.49 0.250
21 221 3.45+0.42 3.05+0.43
22 89 3.45+0.40 2.94+0.42
=23 50 3.37+0.38 2.98+0.43
School system 4 years 160 3.40+0.38 0.248 3.01+0.41 0.955
3 years 289 3.44+0.44 3.01+0.46
Grade 3-3 228 3.43+0.40 0.650 3.00+0.43 0.173
(school system-grande) 4-3 107 3.45+0.48 3.07+0.44
4-4 114 3.40+0.41 2.96+0.42
Residential area Metropolitan 162 3.46+0.44 0.117 3.00+0.42 0.836
Small & medium city 223 3.43+0.43 3.02+0.46
Country 63 3.33+0.30 2.97+0.41
Religion Yes 162 3.43+0.43 0.979 3.02+0.46 0.615
No 285 3.43+0.41 3.00+0.43
Degree A 66 3.57+0.40° 0.010 3.05+0.44 0.614
B 288 3.42+040° 3.010.43
C 90  3.37+0.48 2.98+0.48
Monthly pocket <20 97 3.49+0.42 0.372 3.16£0.50°  0.001
money & outcome 20~<30 131 3.41+£0.45 2.95+0.44*
(Unit : 10,000 won) 30~<40 107 3.39+0.40 3.02+0.39°
=40 113 3.43+0.41 2.94+0.40°

*by independent t-test or one way ANOVA test at @ =0.05
**Means followed by different letters (Duncan) are significantly different at =0.05
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Table 4. Cultural competency according to multi-cultural experience and multi-cultural media

Cultural competency

Characteristics N
Mean+SD p*
Oversea trip(reside) experience
Yes 222 (49.4) 3.00+0.43 0.743
No 227 (50.6) 3.01+0.45
Frequency of oversea trip
1 119 (26.5) 3.05+0.46 0.451
2 47 (10.5) 2.9440.38
3 24 ( 5.3) 2.9440.50
>4 32(7.0) 3.04:+0.45
Multi-cultural media experience
Yes 204 (45.4) 3.10+0.48 <0.001
No 245 (54.6) 2.934+0.38
Frequency of multi-cultural media
Only when one is interested 78 (17.3) 3.08+0.48° 0.013
Sometimes 116 (25.8) 3.07+0.44°
Often 10( 2.3) 3.53+0.76"
Multi-cultural media experience
Yes 23( 5.1 3.32+0.57 <0.001
No 426 (94.9) 2.9940.42

*by independent t-test or one way ANOVA test at @=0.05
**Means followed by different letters (Duncan) are significantly different at @=0.05
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Table 5. Relationship between emotional intelligence and cultural competency

Characteristics 1 2 3 4 5 6 7
1. Emotional intelligence 1

2. Cultural competency 0.342%¢ 1

3. Cultural awareness 0.386** 0.597** 1

4. Cultural knowledge 0.198** 0.772** 0.178*%* 1

5. Cultural sensitivity 0.297** 0.558** 0.580*%* 0.141** 1

6. Cultural skills 0.235%* 0.827** 0.338** 0.571** 0.363** 1

7. Cultural experience 0.159%*% 0.773** 0.232%* (0.579*%*% 0.179%* 0.654** 1

**p<0.01 by the pearson’s correlation analysis

AAAR] Aol A o] A Bol, A1 50] =o4-5 28} o5 T1 5] a]lo] =2
IS HATHr=0.342). 7252 23} e olelacle] TS B 1A 50] =245 25}
214)(r=0.386), =2} 1117“3(1=0.297), 2o} 71& 9 2-8(r=0.235), &3} 2]2)(1=0.198), =3} A
(r=0.159) %=0 2 =& Alvhyt ERATHp<0.01).

[e)}

. 23} 2420l IS 0jxj= 2L

| HEAHE, thst 4 A T2 7P A
=) 6}‘2?&}. ﬂ} Oﬁ%hﬂ FEFE Al 812 A A7 Aol A5 3k (B=0.490,
p<0.001), THES} = A U2(B=0.325, p=0.002), 74 S-8(B=0.244, p<0.001), A ZZ(p=
0.185, p=0.001), A7] 74 ©]8}i(B=-0.150, p=0.014) 5.0 & Lesith. a7t97)= 74 S8(f=
0.327), 773 24 8=0.254), WA 73 AIollA A= b ( 8=0.221), theet -9 B9 =
(5=0.192), A% sF 22121 2] A oIl f=-0.183) <=2 2 -F-2lsHA| ettt o] o]

)
1
o
ol
ool
_L
N
o,
D
or
NE
_O|L
do
ko
rO
i
_O|L
8
o
=)
£
Wi

https://doi.org/10.13065/jksdh.2018.18.03.385



=

FRIAL - 8t/ A8Eh ) B9 A et 28 ofkte] wwidd « 393

gt =A% A2 28.29%0] At

Table 6. Related factors affecting cultural competence

B SE Jv) t p*

(Constant) 1.917 0.313 6.128 <0.001
Multi-cultural media : Yes (Ref=No) -0.092 0.241 -0.023 -0.383 0.702
Frequency of multi-cultural media
(Ref=Sometimes)

Only when one is interested 0.008 0.061 0.008 0.130 0.896

Often 0.490 0.136 0.221 3.592 <0.001
Multi-cultural class : Yes (Ref=No) 0.325 0.102 0.192 3.195 0.002
Emotional intelligence

Self-emotion appraisal -0.150 0.060 -0.183 -2.485 0.014

Other’s emotion appraisal 0.130 0.060 0.117 1.726 0.086

Use of emotion 0.244 0.056 0.327 4.393 <0.001

Regulation of emotion 0.185 0.054 0.254 3.420 0.001

Adjust R>=0.282, F=10.856, p<0.001, Durbin Waston=1.701

*by multiple regression at @=0.05, Dependent variable=cultural competency

Z Y a9

Op

2000 o} 50] A w20 & hEs} P ol o] el 2oz Saptele Be
o191 8} 471 4] Z7Vel T3], THESI IS AlejzAle] T el A1 A] okp4E o] of
elemt Hen) Hu AP ofele 5o 2Ate] 30.1%7t oo Az Abgw Bopt
21]. &, ATV 0] Sf2IolA) olm AuIAS AR 1) A nE o Rl oifaEe] ofzlg,
ks olev) 2, 2ok delold @ teletg, 840 T e B S o
;94%%4 231 ZJolo]| that 150] ArkT StIrk17]. o4 171 o2 Aol EAlok= FAk
1~ 2318714 Il Kk elof Rk, o] el Afel ool S
e e leh 11619] Aol CHEstl i) 507} S50 95 3} 1.
2ha Selo] CHEE A 7 RATe] tigt BEA BRS B 7157} Agld A%

& oZ31glc ofol) £ A= ATVl FulTR) x|yt sho] B ofer 4
< etted, 2| 91(eh
0] 21257} 25} e ko) PeiAle Yol 0w % X|S(sht skt B o}
AT SPIATE] B8} ot 4528 ol Higte] FxAlm e Alget At sl

>~l

o
l-N r

ko

_\::l,
1o
~
F?
o

571e0l TRt F2l tidAls = o] AlFa1dl 4421

BN 1o mEl o
i,
::I

L o

_4

3 A7o]x0] 5} ofere Uiz S WEe] 3.01 4.0 74s oS tho R 3 AT
oA 3287, B3} 7E SIS 2 0] Gol2 A8 = Rell A 3,180 2 B gt igton]
FARHREHE R 27 EE AR HETo o] RO 85,057 0.2 Ho] MSkE T
she, 329708 ASUSHT S HTSGS W, 25 o] £ HS NS B

https://doi.org/10.13065/jksdh.2018.18.03.385



S} A7

jLe

=

[11,22,23]. &, t}

394 -« J Korean Soc Dent Hyg 2018;18(3):385-97

T B 9 H SR K o W H ©w P ol B oo o mp Lo KT R o1
P R R AT o A e FA AT RHTT Sy E o H
RO ol ) __%ﬂzﬁ__%L_L@LﬂuoﬂL %Ame7uﬁaq%ﬁmAﬁ7uoe N o
SRR JJ e o) T = ™ o R T o M B o Mo X S oy W e e Ho s
% W o B oo o T L X Mo o MET WX g X ogf oo B g oor
Eﬂ o B N o e o By ﬂﬂaﬂﬂﬁaﬁ%w—mﬂ%ﬂw W o
1_& %o Mz B« Mo Boae <O o o Jo Dof Wom.JL_o N m oo e we oy <k
o M ﬁomﬂh%ﬁoﬁﬁomwﬂﬂ mﬂﬁoﬂyumeL]fmmﬁoaogﬂ = o
o oy R D T \ oo oo W KT oo oE S
@mom% @aﬁhﬂﬁ%w@mﬁ@mﬂ %ﬂuﬂwq%ﬂ%#aﬂmw% W_Lﬂ
ST HELbzi B E e ﬁwmmmwﬁmm%m%%ﬂfm X
S H o Ko % or o ®E X - S S RN SR O
g I I T e o AUl A R A -
ST BrsTEIREBISLE-Eriiniuide 23
NOX g T T A B oEwﬂ T A " e o
%Mo_ﬂ E#Eﬂhﬁmﬂlwﬂﬂl%ﬁﬂ#o] L#o_/e_a,m“_ﬂl,._/ﬂo‘AT,] o __o%
_ = B o W2 T (o % ,m_.m%_ﬁozt 8o X
9 B H w2 e @ oy XX T LT go ), B 70
ut._oﬁ % mh o X N oT oV T T R = o<k o ow 4 AT g oA o) X
N o o o & % of < fn T o oo o Mo oM o . PN
=T bw Iz el EEeE bk ;
FE e AR IAELTHIINgT N drr P oo ok
CE & oE N X o 5T e = o N NX X° o
X 0 ; o o m 2L o = o & AN ~

st T ™ o o XN = & = g W W ome 2B off
o o eI Ny %ﬁoqﬂﬁa%ﬁlﬂoowﬁaeo_eo (e = [
ﬂeawﬁm Etdn.utﬁﬂ.,_mr%d.mﬂmﬂ7neﬂnﬂhﬁa%moiam%?ﬂ% aoﬂ_
T AR S B T T T o S TR -
o o ﬂm_wﬁla_e%ﬁo}%mﬂwnoﬂmg%w_ﬂ@ﬂé@Jﬂmmwﬂ R
e - o] N T 7o =r) ™ — ,._._w_l,._._/_ )
2l ErRdrRiiiPplBolRerAalietl gi
T g0 T o B w0 1o 1 e X N ny o
T O M ow — Ay 7 fo %o 1D R R > PR
% - B° o ™ q_.aﬁﬂ __,__umﬂ_v ,mu@noo ulg.w}emtﬂoﬁo_l% o E
Baw EwIllBergiPliidctlizzapnNe®s %o
o H Q? = = R T = M o 7T A iR do o fe o R
»E = wm_}__u%%w_ﬁmoma_MH%W%QW}M_A @W#ﬂ.ﬂ s
S0 SUdFeRp RECElIddzERaNYRT Ly
o T e S <o Op { RO e ° ol ® X5
Ar2  Erc e XNEEmEea bz Ry
R ST E N e AT e o Y b w E T pa o EENYT L &
& T W B LEgH R NN SR wﬁﬁ@oﬁ.lidﬂe
ol o T T oF Wr @.ﬂﬁmﬂomﬂZaaLoﬂoﬂLzoﬂoq,maxﬂﬂwoqao_n_mo%
Eoﬂo:._Aﬂ%o%w@rMmzleu_mﬂ;‘ b 8 Mo TR e o omp M N W T R
B BERBE SRBERY cHBEWYW  MNE oM T

1] 27.4% AE o 2 Yepdti11]. o]
A7 HEHTH27].

4, ofe] PARsE, slaelnte] i

0] 5.5% Aoz {9

o
-

o

O

el g
)

I

= O
==

X2 0]

o

sk

s
L
9

9/1

=
19% Aggog

3]

237
59

T

jm

=1
i
v4

1
[e)

L TH[20],

IR A] Tk
aqlo

https://doi.org/10.13065/jksdh.2018.18.03.385




o} 7

1

o}

1

—

o] w4 - 395
F

=2

TH28]. mhetAd

Rt

o

yjofo}

Al
~

O]_\_:ll_

‘l_

o

R CEICIE
-

O Z] vto

.]

A
pll

]

1=
U

=13
hal

o

oo X R ) o)) 7o BT ST SN " X
e o o N omg@m Ty T
of B o T Y X X aﬁ 5) Jo < =T " X o
AWK oo orm Ll o'w owme
ooz Loy NH NH ol T 7o o T e o o
ol g oF R° W= o Sn %o o
B- or o m._E = [l NN X al 0° ul| |
BOR R 2D g < =z o B oo T 8o T 5
AR Bo = o ol g ®r =
fus o F < _I% X
o o T ;oﬁ el o T o R NS wE %O
,mﬁ.u o M ﬂz. WM o X T© r L & E S <H _1Xm| m_rwo
O of W B N > iy 2 <M T~ L2
o < ‘q — ol _ X o o om0
Koo R g < X o WS e = . ar
ﬂm o < <k m_ﬂ_ o n- T ,_.ﬁmu o L 2 KM M ol Jo
oo U 7. By omTg ML=
Tz o o B < S G X o)
o B % o L oh % Do WE S " e X
3 o - - o o= o) O Q0 = or
T . 5 dp - X o) a o %R~
O o ™o B Mg oomg N
J = o T N > BT
I VRO X ) w B O o = r © )
ohﬁoamu_h_%m; ﬂuﬂnﬁ mﬂogdv.wﬂn% B@ma_.ﬂut
—— 1 [ X 0% = = 5 & B omK
. + oz w W 5 O% 0 <+
Mﬂm%%maai o 2 F M EE R T g oI
~— = 5 o] K~
5 ‘Wn = 2 T 5 Y z_l. o W o X (e~ M_w m_m.o np ,w.o o Br
(e R~ o s oo o M g0 N R |
op X _ﬂJLu o 9n - T OB A o w2 o= e o o) ~« X 7 oy
up BT o Ho B T oA 7 ® e m o oq ke
W or ﬂw — ﬂl D_ﬂ_ N T ,.:o
~x 2 ) o Br oy zo X g S = % o Br i - e S -~ 0 .
o T Tl A me 2r < mh R = - TRy BT T B
da BT RE FalPRrEacd KBTS
N O ~a el ° oo P =3 ~ 1 °
%AT@MMW @%MMW%<&Q% oeﬁﬂV%MT
=5 lays =0 1| ]L 10° ﬂN _ m
P T2t EaiTdar BLiEgg
N = N = = ey . p o oy — oF EK =~ % T o
woo — BN Ao~ F -2 W5 o X - X
oo QT X Yoo B ol W @z W my
T owe IR o Mmmo@ﬁwqﬂaw7qﬁﬂ%ﬂﬂ%
To BT T Bog ok @ o™ T o W o N R
,UI Ht T O_E ___._._._ —_ —_ o0 [~} aSgal
T oo Mo oo o K o BER TR W O W OB R O o owm oo
o B o of B o R o = o o < T O

_(H

Pt 2ol &

[1] Saha S, Komaromy M, Koespell TD, Bindman AB. Patient-physician racial concordance and

re) (e}
References

s

https://doi.org/10.13065/jksdh.2018.18.03.385



396 * J Korean Soc Dent Hyg 2018;18(3):385-97

the perceived quality and use of health care. Arch Intern Med 1999;159(9):997-1004.

[2] MOIS, Number of foreigners resident[Internet]. [cited 2017 Nov 20.] Available from: http://
www.mois.go.kr/frt/bbs/type001/commonSelectBoardArticle.do?bbsId=BBSMSTR_000000
000014 &nttld=60528

[3] MOHW. A foreign patient[Internet]. [cited 2017 Nov 20.] Available from: http://www.mohw.
go.kr/react/al/sal0301vw.jsp?PAR_MENU ID=04&MENU ID=0403&page=1&CONT_SE
Q=339402&SEARCHKEY=TITLE&SEARCHVALUE=2]=¢]

[4] Betancourt JR, Green AR, Carrillo JE, Ananeh-Firempong O. Defining cultural competence: a
practical framework for addressing racial/ethnic disparities in health and health care. Public
Health Rep 2003;118(4):293-302. https://doi.org/10.1016/S0033-3549(04)50253-4

[5] Epsteins RM, Hunder EM. Defining and assessing professional competence. ] Am Med Assoc
2002;287(2):226-35.
[6] Lum D. Culturally competent practice: A framework for understanding diverse groups and

social and economic justice issues. 4th ed. Belmont, CA: Cengage Learning Brooks-Cole;
2011: 3-47.

[7]1 Suh EE. The model of cultural competence through an evolutionary concept analysis. J Trans-
cult Nurs 2004;15(2):93-102. https://doi.org/10.1177/1043659603262488

[8] Nho CR, Kim JH. Development of Korean cultural competency scale for human service wor-
kers. Korean J Soc Welfare 2011;63(2):207-31. https://doi.org/10.20970/kasw.2011.63.2.009

[9] Kim A, Lee MK. The effect of organizational cultural competence on workers' diversity percep-
tion and intercultural communication competence in multicultural service agencies: A mode-
rating role of cultural competence training experience. J] Korean Soc Welfare Admin 2015;
17(3):135-61.

[10] Han JH, Kim KE. Interpersonal skills caused by emotional intelligence and ego resilience of
students majoring in dental hygiene. J] Dent Hyg Sci 2015;15(6):746-52. https://doi.org/10.
17135/jdhs.2015.15.6.746

[11] Kim JM. The relationship between emotional intelligence cultural empathy and cultural com-
petency in nursing students[Master’s thesis]. Busan: Univ. of Kosin, 2016.

[12] Daugherty-Wood, H. N. Measuring the impact of cultural competence training for dental hy-
giene students[Doctoral dissertation]. Ohio: Univ. of Ohio State, 2015.

[13] Kim HJ. Nam JY. Related factors of oral health-related quality of life of migrant women in
multicultural families. J Korean Soc Dent Hyg 2016;16(1):93-101. https://doi.org/10.13065/
jksdh.2016.16.01.93

[14] Nam IS, Yoon SU, Kim JS. Toothbrushing behavior and oral health state of immigrant wor-
kers. J Dent Hyg Sci 2015;15(1):1-11. https://doi.org/10.17135/jdhs.2015.15.1.1

[15] KIm JY, Jung MH. A study on oral health state of immigrant workers with DMFT-index. J
Korean Acad Dent Hyg Educ 2007;7(2):123-33.

[16] Jang SH, Lee GH. Awareness and educational needs towards the multicultural family in dental
hygienists in public health center. ] Korean Soc Dent Hyg 2014;14(2):189-96. https://doi.org/
10.13065/jksdh.2014.14.02.189

[17] Em AlJ. Dental hygienists’ multicultural awareness and actual condition survey of education
[Master’s thesis]. Cheonan: Univ. of Dankook, 2011.

[18] Jung HW, Kim CH. A study on the effect of emotional intelligence on organizatopnal citi-
zenship behavior-moderating effect of leader-member exchange (LMX)-. J Human Resource
Management Res 2007;14(3):167-86.

[19] Wong CS, Law KS, The effects of leader and follower emotional intelligence on performance
and attitude. The Leadership Quarterly 2002;13(3):243-74.

[20] Han SY, Chung HI. Development of a cultural competence scale for nursing students. J Korean
Acad Nurs 2015;45(5):684-93. https://doi.org/10.4040/jkan.2015.45.5.684

https://doi.org/10.13065/jksdh.2018.18.03.385



=

Pl - gt/ ASNENE SAS) 7H A st ) oluke) el o 397

[21] Yang SJ. Health Status, Health Care Utilization and Related Factors among Asian Immigrant
Women in Korea. J Korean Public Health Nurs 2010;24(2):323-35.

[22] Lee EM, Kim SH. Influence of multicultural awareness and cultural sensitivity on intercultural
communication skills of the Korean nursing students. J Korean Acad-Industrial Cooperation
Soc 2017;18(4):459-68. https://doi.org/10.5762/KAIS.2017.18.4.459

[23] Suh YS. Kwon YC. Factors influencing to the cultural competence in nursing students. J
Digital Convergence 2014;12(6):415-23. https://doi.org/10.14400/JDC.2014.12.6.415

[24] Kim JY. A study on color-blind racial attitudes and cultural competence of service providers in
multicultural settings-focusing on moderating effects of multicultural training- Korean. Korean
J Family Soc Work 2014;45(1):5-34.

[25] Park DY, Jung KH. The influence of self esteem, interpersonal relations and intercultural
communicative competence on cultural competence of nursing students. J Kor Cont Assoc
2014;14(11):337-46. https://doi.org/10.5392/JKCA.2014.14.11.337

[26] Cho MK Jang HK. Factors influencing cultural competency among nursing students. J Korean
Data Analysis Soc 2015;17(5):2795-808.

[27] Cho MK, Shin IN, Lee YJ, Lee JH, Jang EH, Jung HR, et al. University nursing students’
empathic ability and cultural competency. Perspect Nurs Sci2015;12(2):106-14. https://doi.org/
10.16952/pns.2015.12.2.106

[28] Park MS. The relationship between emotional intelligence and cultural competency in dental
hygiene students[Master’s thesis]. Seosan: Univ. of Hanseo, 2017.

https://doi.org/10.13065/jksdh.2018.18.03.385



WwWw.KcCi.go.kr



