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Abstract

Objectives: The purpose of this study was to investigate career competency, tasks, and job
satisfaction of public servants, public institutions, and researchers. Methods: The survey was
conducted about career competency, job satisfaction, and satisfaction on work life. Next,
they interviewed on the characteristics of each job by two or three dimensions. The following
conclusions were obtained from July to August 2017. Results: Career competencies were
GPA with 3.87, 818 points of TOEIC score, and ITQ certification. Public servants required the
information on literacy skills for employment and job performance, while civil servants need
more than one year of clinical experience in the dental hospital. The non-commissioned officer
needed a written test and fitness training. The health insurance review and assessment center
required more than one year of experience from general hospital or medical institutions.
Researchers required a research career, language skill, and professors required research and
teaching experiences with clinical experience more than three years. The main job tasks were
as follows; for public servants, they were official document processing and community projects.
For the civilian workers and military/noncommissioned officers, they were medical assistant
and administrative works. The employees of the health insurance review and assessment
service are examining the medical expenses and the medical examination, the researchers are
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experimenting, researching and writing articles, and the teaching staff are lecturing and conducting
individual research. Conclusions: The results of job satisfaction survey showed that occupational
satisfaction was the highest in civil servants, researchers, and teaching professions. Job security
was the highest in health workers and health inspectors' evaluation centers, and time vacancy
was the highest in civilian workers and military/noncommissioned officers. If you want to work in
such an institution, you should prepare elements that match your basic literacy and job specific
characteristics. And we should try to increase the satisfaction of work even after work.

Key Words: Dental hygienist, Government employee, Public official, Researchers
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. Service Clinical Working
Occupational category Gender  Age Degree carcer  carcer hour Pay
1 Public official Female 26 Bachelor 2Y9M 3M 5/W 40+ 151-250
2 Public official Female 23 Bachelor 9M - 5/W 40 151-250
3 geahh INSUTANCETEVIEW  pomale 26 Bachelor 1Y 3y 5/W 40+ 151250
assessment service
Health insurance review
4 & assessmment service Female 28 Bachelor 9M 5Y 5/W 40+ 251-350
Civilian worker in the
5 military Female 28 Bachelor 1Y 8M 5Y 5/W 40 151-250
N .
¢ Noncommissioned Male 26 Bachelor 3V - 5/W 40 151250
officer
7 Researcher Female 26 Master 2Y 1M - 5/W 40 351-450
8 Researcher Male 31 Doctorate ~ 5Y - 5/W 40+ -
9 Professor Female 28 Doctorate 1Y 6M - 5/W 40+ 151-250
10 Professor Female 28 Doctorate ~ 6Y 2Y 5/W 40 151-250

*Service career(Y=year, M=month), working hour(W=per week)
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Table 2. Employment capability

. ITQ
No St Toeic Excel Word Power poinet
1 3.30 - Vv v v
2 4.18 - v v v
3 3.80 800 Vv v v
4 3.40 720 v v Vv
5 3.80 - v
6 3.50 750 v Vv Vv
7 4.10 850 v v v
8 4.40 970 V V V
9 3.80 800 v v v
10 3.90 - Vv v Vv
Table 3. Job satisfaction by job type
Business satisfaction Mean
Workload 3.60
Opportunity to perform 4.11
Ability to do business 4.33
Enough time to complete the task 4.00
Sufficient administrative support 4.67
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Table 4. Welfare satisfaction, pay & promotion satisfaction, employment stability, administration,
satisfaction of leisure time by job type

Characteristics Division Mean
Welfare satisfaction Retirement benefit system 3.30
Support for childbirth and parental leave 3.80

Well-being benefit plan 3.70

Rest area 3.80

Mean 3.65

Pay & promotion satisfaction ~ Appropriateness of salary 3.20
Salary increase rate 3.30

Promotion opportunity 3.90

Overtime allowance 3.70

Mean 3.53

Employment stability Job stability 4.50
Employment policy stability 4.40

Long-term service hope 4.50

Mean 4.47

Administration satisfaction Reasonable organization 4.10
Opinion on institutional policy 3.90

Institutional policy, regulation 4.20

Mean 4.07

Satisfaction of leisure time Vacation time 4.20
Free time 3.50

Time to work 3.90

Enough lunch time 4.20

Mean 3.95

https://doi.org/10.13065/jksdh.20180043



49| / k|3t

o

. BEX|S

[

L

oz 5% FARE

%, o7}

3

E 5], 8P, By

A=
=7

=

A, S 12 g, A, Bl

AR <o

=

13

71

arc]

AP

9

i=

[

olahiL slgic}. 7R

I
X

o S494 A5 EA

=]
o

Z]
o

Aol 7Rs e, 204 T84 AZAZ, AFAI o

A7)

i

¢

A BAAE

=]
T

LEX

o

SRR 71 ol/de] T2, 2t

‘olgir. 7

0FO’
o

, Ado] o] 7]

13
=

Qo] uf

b

=

kel

A, AL, B}

AT g ollet.

(OA

T

= Al

)

gAeIA A

)

o] 438 A

=
=

ZAcpg
<71 FAR} >

A2 7]

|

T

o] 5]

o

oA =2

=

=

|

a
L

oo}'o:]:'—#

1:],-‘—

H}S

7167 X\TPIrtE JgElclhE 1

=
ST

Z: 9]
>

o

Sk by

BEEACREEEE

Ao] Sojgict
fof o] 2ofi 1 Alct,

-2

A 57 AR o

< ABEFAAL

25

o

R

&o
b |

Pzl Al 7

el o

=
o

g: 134 Ao

Q.
o

2170 A
FolseA

2714l
A

],

7
o}z )

7He] giet. 2

==X
I

Q-
S

=y AFH 2

i)
=3

AN

S
T

3|
L=5)

o

HollM &7 4

3o

RES E-
= A=

6_4
=

|

= QIElE] Aol QA o] 8719 25 Fol Al S ]

IA

B

A Qg ziAtol

chU

o

T

find

2

=

1

=

5

1A

o} wge ok

9o

7\t At 2t

=
—

°
(L)

o
H}-5]
o =

Al o]

=

A7HS

)

2 olep] & 4= gl

o]
3t

EEEAEPEERE

FAF

s

-2

]

Al

21z0]0) 2]akg AL s} 2 Aol

=8

g TolA

7elolut v

A3

Al
=}

AFE) 50 2 Lol

Al
=

A7), 24,

3

AP 53 ol e A

ol

1QIAF A

Pt chelse A

2

a2 ofloF ti=| 7t =]

2

o] Al
ay, g

Al 502 ¢

b gg7lttoz s

)

o] ofel ultk: 2 Felul 82 Al

https://doi.org/10.13065/jksdh.20180043



24 3712 olojg el

o
=

7))

L

.

7}

=

o

484+ J Korean Soc Dent Hyg 2018;18(4):477-88

ok T O 7 ®r El o N B _ryﬂ_ CLO < T N K L X0 0 NH o
= 2y ~ 20 T _._w RK M T 0 w Hw_xu o 3 CHCEE-G =0
T ®m W I S I R RgAr o miE o °
T ek A BE oy BN o) B B ERR N i Y N I g
R ._.._u.o B0 o =</ —_——y A = N e < =
| _~— < | 4 K ol To < o il G
Dl ~®  p T OX TR M Wz P 5D 4
W R TR 5 o o+ & ﬂwmuu 3 v 4w =
oF iy —~ 1_. = J [e) T e ~
= o oF N nH T S 10ﬂ7%mu o o u oM N o =
51 N m <O ok X — =) e N ik ol o T — Pl L A o
— oK T o I3 - % o 7 H % 20
o= nZ 7T K gH® 5 Ty BT R @
0 X I3\ ol 9 =Z0 T =< T -
o B LA e g o PRd L m T e §XEER g
do K o) T ~ ox I & B N T o1 T ° wﬁ%]; H
R X T %oz EXEN YT Foou W © e E
gl = of T o T o <k - £ = <0 o o] . oOR o = B o ™
= X il e K slhdaoal Tk T wpife P
o _ N < BN n B2 ch
M_p_m IS W m e d oK £ o*a Moo= o ® X wy Fawed §
S S N T T dZ®y THY & TRWE
=3 T o T NH ™ T =0 el X ZA o g X o my = JJ o m° <0 e M-
A B A R e PRy HEHEE g OTEISL @
oh © % e B oot L ) A o ST S N oT ) Ho -
= frp mopciréd  TRTRPRSRLOE ¢ PEEG B
= H %o N R % = .0 0 - e N ;
X, <H = "o M_n.q_m_]mxx]nu_uma uwm R Lm;m_.mn_o%mﬂ 7 ATWQEJ M = BN s hn
i Moo Y Do o T RT e ™oy 2 CRE TG Ho g X °
Moo B o & Ropog 8 TP E T g P T X oo o ap
—_— _— ~ — 7 —_— _ —
$92T) soYBERet inEiifgsioc o zlgl %
Ty Eg g Ao o d D oIy IR K eaemdys F
SE2EN SiZEELpt Lo iidgdisy SEFdda g
— ! jo © > B o~ N T X =o o o _
& O o n m A At o- U o X . X SR E W LW A or <
~ o .Wﬂ N = i E._ 0 T~ N = w_w ! X iy X O_l © ol oF LI w O o) i s
— ! == ol it I} jo jo I
g2t 132.:Eg: SRrELRiIEIsSOBRisos f
o) X — . o] .o ) ) _— ) .o
m_uuu A_wn_ X o H_A.m T [ m ok \,mnu Mu = uu T = N _.M_. m_ MM - oj ) mlﬁ B =g o of z. ) Jﬂum ol o
NoNo & RO w o T omn G ROF oy T R e W H oy
L ) IS e PN T W hs 2o dsdy =&
KB R Ko N g4 TR rR e PR nEg LsTunw ] ®
BE T g meddss s B T R A T - S
s Hmo o W_L 1% N _u] N =% M _lnn_ mﬂ. of A H qnﬂ - B oF o) X .m.; p s m._r_u ]&._. oR 0O ..ﬂr_.ﬂ S _u] )
‘_@ <8 o D@w _A. = o] © Z0 /.A.\ o .m.l ol oo o ol N ._Ilul O_E ol u:Auo DT o] o B o ‘__I A_l o Jw ol _!1_ eut OL
T = No x| ~ f Mo A
R W oMo gy B NP RO KR SRR NP ORCMW gy g NE o= fm g 3n R OF 3T o O oy TR g Moo xS Mo
__oﬁﬂxuwm%%Aﬁaﬁ%ﬂ%x:}ohwﬂl%%ﬁ%%wﬂ?ﬂﬁzﬁm_mmmu_#oﬁﬁﬁ%ﬂ@m.zﬂﬁﬂl
g BT TR T X By hx VT pe @8 N b P aid o eyl g
© N GO S S e N L R

https://doi.org/10.13065/jksdh.20180043



S

o

AR 2] A ] 71

ok

A=

L ok
L o

Q

A

49| / k|3t

o

. BEX|S

of e uld: 4

ZEEERRNCTIE

B3

R
4

T

- X| 2L ALZA]
-

27

gy
N
R
oju
z\.. o
)
ijo
rA
iy

2y

ol

oy
B
oK
Bl
Ko

fins

0_] :

=}
U ST o

Ql

712k 9)o] 2%

=
L

s

s

S)

he 2ol gAtl

A

o

o

T Aol gAtel e
| 5o %

2d

o
wir

2
Z]
4

°

gl

|

[

Ry

7} 71 7] 2 AR

gl

}

|25k 2ol wf} 1
=7} 7V 7 ket AL A

T TOBRICH4-E 8154 0|91 00, IQ 12
, QIEJE] 57 THEE 37) ol HEAP}
o)z

]_

LIy

o

5]

-
| ZQIE

$AI2}673e]
(o]

o]
2|

238207, E

3|

ZS
=

Sk
or

gin

5]

B

=

=

SELRZE
o]

R

No

|

| =
|0

=

7oz ZAREIgl ] o] A1)

o
En

gHzE 7}

=
e

o} %

3

=

B

1o}
2 3o
J

==
LS

=
e

o

|

T

of BIE 7} A4}
. o

o

ApAtelA| 45 Adele)

29l 2go]7] o)

I=R=!
=,

o

=

7191

ol 21-8Hg/do] 3+t 5.022 7}

=}

A

o

lo et

L

o

w7} gle] o

2|
=

q

b

AT F5 RS 7 128] 470)

A
(o]
Ak

2]

7

02 74 Wl ekt 2] AARA

o] &

b0z Uerges,

9

= A
ES
Hat 3.6

=}

1

.

-

7, 10f o

]

4

.

AR}

0 2 A}2|ul

=

o

=

o

]
Al

R

A

_O
7

A

=

5)

o

Az
A 37 R, b X174 ol s Aah

AU ofehg S Ak e <

Sjo] M}

SRR

< As} o

=
=

E]_].-

Skl

o

https://doi.org/10.13065/jksdh.20180043




oM 7SR 2

=X

o

HE}O]-__I =)

fLn

1

st
A

ol7}=

2} 20| BRI} S4sto] 242

]|

HEe =R

BERBERH

)

=
L

T

= 24 9l

S

H

486 - J Korean Soc Dent Hyg 2018;18(4):477-88

M E RS T M T TN oy P
ﬂ,@ﬁmr%immﬂﬁ M%Mﬂmﬁ%@%:_o% Wﬁrm_ﬂﬁ
W ORI om0 X O % RCOHE w o 7 LR 4Ar B oo ooy 2 Koo
I e SO S O R Al B S i N
S XA F PR om¥um sH R
W2EEPREE RTYPLAWREY EF oI
rrr el re TR Edgan oS
ToexTuRhs sy PPHseaSErik fopl
" T ¥ . & o Pozdr T B o R
BoTLyzzs FaSDRERERE LDEW
o_Mmei&ﬁwM_H} Mm_.u.mLm_m%ﬂﬁﬂ,E_. __ouxn}mi
B N m et N0 N o= B0 X o 5 B = o o
o N Kool = == T m_mo_._._.iJ_/n_H_A __ﬂ_ﬂ _z§7Ve = = o B
e Mo e g ;mﬂé.e._u_.ﬂ]_A 2w N X
TR mamiEre gToHond Tl g
SEEEX2ES SoPUFERRCE Izig
2 A [ RS o o N m T
oy T o w%o%mﬁi@ﬂ%$ o 70 B T
T % - o g 7 I R A
) 0 B p o) o B : ximﬂo»aux x o7
ey 20 o__.c ‘u. — e n_A.o = 0 ° E_E ~ u! H_._ﬂ gm‘._ ,Ul o &%
%w@%aﬁm_éxo“ __oeHoEAo_em1ﬂ7IH ;#ﬂwﬂ
" AT MAHL o mom@mHon_ooLﬂﬂAo I A
o S - R T G i I
<TH3irzi fEafEemmaT Hurg
; = < %
el hegd LaldiodBEIEY o FoE L
TGRS EHTJ%%EA%%W R
Mowm_vlamqywqw I I N R
ﬂha_eﬁﬂymﬁﬁu@ag Mam_.ww_mﬁmwww%ﬂm‘_ %Wmmm
dgernP By 5@ R -
No = | ,ﬂ_.oo_.A&_.IJHMC.A o N4 i~ - Mo b
%aﬁlﬁ___mﬁﬂ_.ﬂo%oL_Lz,_dumﬂﬂ%c._mﬁ = = M
4ﬂ_ooove._ﬂﬂowﬂo_a]c._ﬁnﬁﬂmﬂﬂ&ﬂ,&.m_m_%g.
P = 5 of X m = of O °C oW T N R i
TERtE S yen e i EL TR LSRR
—_— OH...J'I —_— = — —_—
@%ﬁh@ﬁﬁﬁ%%%ﬂﬂﬁ%iﬂzé%mﬂmmwoc
NH]Mommm__mﬂqA_ﬂHTa_amT.mw_”_n_Alﬂom.__.ﬂ_]FMﬂmoVWr‘_Jl3ow]
T e AT L
%u%ﬂﬁioﬂﬁ5.%8.1zﬁiﬂwia.noﬁaﬂqotd.l%
u.ﬂﬂﬂ%uxuﬂ:__%jrﬂmwwmuﬂL_oaou.Hamomﬁ&HTe_e
H_'q_mq_}molﬂﬂuﬂ_.mm%ﬁﬂ.Z.Ea%mﬂaﬁz._ﬂ__%ﬂnou]ﬂ:._
T W IEH I RT BT RN T ST N oF o Nr

BER)

A
aprfapgol

]._‘—
Ol'
<y

]_

(e}

—Z
FA

Vg 28713
0 2 20144 2]9JA)

jm
o

o
ZF

L=
L

FAIRE 1 9

o

Qo

-

19

=
5

Jakabg e A

=~

A3
=
A

b

=
kel
2

=2

H

Al
o

K217 99

= 337 Bk 7 ZAFE| 9l om, o] Z|o] zoj

=

=

]_

o
Jd

R= tVdAkEel 2

ZH|S

O] RHE =77 ZAE|QATH4L. 20079 %19

Ape)

https://doi.org/10.13065/jksdh.20180043




ox
>

o
il
0z
1o
1z
Pal
rek
o
~
Ras
=
40
0=
>
ulas
183
12
o
1
40
filkal
40
ra
1M
=2
e
rot
re
-
]|
40
o
oK
N
e
s
113
Pl
re
-
re
o
0z
|0
Hu
&
~

Holol) 7335 B 1, A7A, B 5] JLS SYsHAN HEA 0 2A] ik 8l 4

1. 2 o2 TEARRS B 5P 3.87, TOEIC 8187, ITQ AFAZ-S 7k itk

3 R SARE EE
MAPIRRe) 19 o) 72, e xapgelel 1Y olge) gz, BARke oA, A, A
77 FAN A7l ojels, Al 39 ool YA, 1%, $77t Bastac.

3459 F PR BA% AR SRAASH BT HA A2AIo] D, AHEAAIEA L EAt
AR 2l AAo|, 2R/ AR HEATol A7E FAE AT AT 5 ERaAo)
1, w7 FARHe 740 5l Rl Folet,

4.4 AR UEE 20 AT} QRS RS TR AR, A7, WA o] 4y 9k, 189

(o]

y o
2 BAAN A E ARG 7o) 7HE =7 Ukt e ™, AIRFA of = o, AR O] ZHE = A U
X

=

(o3 B3
= H T
o &= Z1&A QN A7 7S ST 2t Fopoll A 2|2kl A=A AR EE S 4 S Zlolh et 2 A

References

[1] The federation of Korean industries. Improvement plan for youth employment rate. FIP
Issue paper 2010;176:1-27.

[2] Ju HJ, Ju HJ. A study on the types and characteristics of unemployed youth in Korea:
focusing on youth panel data. KPPAR 2017;16(2):51-73.

[3] Naver. Korean educational satistics service, employment rate[Internet]. Education
statistics research center;2017.[cited 2017 May 19]. Available from: http://
blog.naver.com/kedi_cesi/221009244311.

https://doi.org/10.13065/jksdh.20180043



488+ J Korean Soc Dent Hyg 2018;18(4):477-88

[4] Go EJ, Cho YH, Yoon HS. Relative factors intent to leave for dental hygienists. J Korean
Soc Dent Hyg 2009;9(4):644-58.

[5] Kwun HS, Jo GS. A study on the role of dental hygienist for revitalization of dental health
class in community health center. J Korean Soc Dent Hyg 2006;6(4):263-82.

[6] Ko IS. A study on improvement of laws and ordinance about the military health-care.
European Constitution 2016;20:293-319.

[7] Ministry of national defense. Civil employment[Iinternet]. Ministry of national defense
jobs;2017.[cited 2017 July 3]. Available from:http://recruit. mnd.go.kr/recruit.do.

[8] Park MS, Park KH. A study on the influence of role identity, ambiguity and conflicts of
noncommissioned officers of the ROKA on organizational effectiveness : focused on
perceived organizational support and psychological empowerment. HRD 2012;15(2):39-
T2.

[9] Naver. Army noncommissioned officer[Internet]. Republic of Korea army;2017.[cited
2017 August 1]. Available from:https://www.goarmy.mil.kr:447/2016/sub04/
sub04_01_01.jsp

[10] Moon HJ, Lim SR, Lee GY, Han YS. A study on graduate school choice conviction related
in dental hygienics. J Dent Hyg Sci 2015;15(4):495-502. https://doi.org/10.17135/
jdhs.2015.15.4.495

[11] Yang SY, Son GY, Cho MS, Oh SH. Awareness towards employment in the dental
hygiene students. J Korean Soc Dent Hyg 2015;15(4):613-21. https://doi.org/10.13065/
jksdh.2015.15.04.613

[12] Lee EJ, Song JE, Kim MH, Kim S, Jun EM, Ahn SH, et al. Analysis on reports of
qualitative researches published in Korean. J Women Health Nurs 2012;18(4):321-32.

[13] Park SJ, Ban JH. Effects of pre-employment efforts of the college graduate youth in
Korea. Korea J Popul Stud 2006;29(3):29-50.

[14] Choi WC, Kang SW, Jeong SH. An association between the perceived organizational
culture and job satisfaction among public health officials. J Health Info Stat 2013;
38(1):81-92.

[15] Park HS. Job satisfaction and organizational commitment of health insurance review
team leader and member. Korean J Health Serv Manag 2012;6(2):1-13.

[16] Ko SS, Lee CW. A study on the effectiveness of leadership styles for each rank in Korea’s
national defense organization. Korean Policy Sci Rev 2011;16(2):111-39.

[17] Kim KS. Changes in the defence environment and enhancing the role of women in the
Korean military. Minjok Yeonku 2011;45:113-37.

[18] Park JM, Jeong SY. An empirical assessment on the career selection, research efforts,
and the effect of commitment among researchers: the case of a Korean public research
institute. Korean J Industrial Relation 2011;21(4):51-77.

[19] Jang GW, Lee GR. A study on the job satisfaction of the dental hygienists. J Dent Hyg
Sci 2006:6(1):35-9.

[20] Seo SB. A study on the job satisfaction of government affiliated organizations. KGR
2002;9:1-15.

[21] Lim SB. Development of a measure of university faculty job satisfaction-testing its
reliability, validity, and prediction power through partial least squares path modeling.
JEAP 2015;33(3):103-32.

[22] Kwon JY, Lee SY. Relationship of between task performance, job satisfaction, and
organizational contribution of dental hygienists. J Dent Hyg Sci 2016;16(4):302-9.
https://doi.org/10.17135/jdhs.2016.16.4.302

https://doi.org/10.13065/jksdh.20180043



