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Abstract

Objectives: The purpose of this study was to examine factors influencing the retention intention
of dental hygienists in clinical practice. Findings will assist in the development of strategies to
increase their retention. Methods: A self-reported questionnaire was completed by 261 dental
hygienists who work at dental hospitals and clinics in the Jeollabuk-do area. Data were analyzed
using descriptive statistics, independent t-test, one-way ANOVA (post-test Duncan), and multiple
regressions. Results: The variable that demonstrated the largest influence on the retention
intention of dental hygienists was purpose/meaning (3=0.283), followed by transcendental
calling (3=0.198). These factors relate to the sense of calling. The third most influential variable
was pay (3=0.150). This relates to general characteristics. The fourth most influential factor was
the frequency of emotion display (3=-0.112), which relates to one of the sub-areas of emotional
labor. Conclusions: In order to strengthen the retention intention of dental hygienists, diverse
approaches should be implemented, with particular consideration for their sense of calling,
emotional labor and pay.
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Table 1. Retention intention according to general characteristics

Characteristics Division Retention intention p*

Age <23 2.9740.49% 0.022
24-26 3.02+0.40°
27-29 3.034:0.49°
>30 3.24+0.43°

Education College 3.02t0.46 0.020
=University 3.18%+0.39

Work career(months) <12 3.02+0.45 0.054
13-36 2.96+0.42
37-72 3.12+0.51
=73 3.1740.41

Monthly income(million won) <150 2.9540.44 0.003
151-200 3.024+0.44"
201-250 3.1940.49"
>251 3.350.36°

Number of patient (person) <30 3.07£0.36 0.780
31-50 3.02+£0.45
>51 3.0440.56

Overtime Yes 3.05+0.46 0.778
No 3.03%0.15

Five days work Yes 3.081+0.42 0.177
No 3.0040.48

*by independent t-test or one way ANOVA (post-test Ducan) test at a=0.05
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Table 2. Sense of calling according to general characteristics

Characteristics Division Transcendent summons  p*  Purpose/meaning p* Prosocial orientation  p*
Age <23 2.2010.69 0.287 2.781+0.82 0.070 2.77+0.73 0.080
24-26 2.4240.82 2.96+0.79 3.041+0.69
27-29 2.401+0.91 3.02+0.83 2.89+0.79
=30 2.4410.84 3.201+0.74 3.05+0.73
Education College 2.2940.81 0.001 2.9040.80 0.002 2.90+0.75 0.005
=University 2.761+0.73 3.324+0.72 3.20+0.57
Work career <12 2.29£0.76 0.253 2.96+0.78 0.369 2.831+0.62 0.051
(months) 13-36 2.351+0.83 2.8610.82 3.01+0.78
37-72 2.331+0.86 3.021+0.88 2.841+0.82
=73 2.5940.82 3.124+0.71 3.18+0.69
Monthly income <150 2.16+0.77° 0.006 2.771+0.85 0.045 2.871+0.68 0.064
(million won) 151-200 2.451+0.82° 2.98+0.78" 2.961+0.75
201-250 2.26+0.70° 3.1740.68" 2.89+0.67
>251 2.88+0.97° 3.20£0.95 3.43+0.83
Number of patient <30 2.4510.76 0.302 2.94+0.73 0.897 3.01£0.60 0.391
(person) 31-50 2.27+0.77 2.96+0.82 2.87+0.71
=51 2.37+0.93 3.00+0.87 2.96+0.90
Overtime Yes 2.3510.82 0.794 2.9440.83 0.690 2.941+0.69 0.873
No 2.38+0.81 2.98+0.78 2.95+0.78
Five days work Yes 2.5410.62 <0.001 3.07£0.72 0.026 3.04£0.74 0.028
No 2.184+0.82 2.851+0.82 2.841+0.84

*by independent t-test or one way ANOVA (post-test Ducan) test at a=0.05

Table 3. Emotional labor according to general characteristics

Attention of emotional o~ Emotional

Characteristics ~ Division Emotional expression  p* . p . p*
expression dissonance
Age <23 3.50+0.83 0.170 3.05+0.70° 0.036 3.071+0.69 0.109
24-26 3.73+0.74 3.3240.69" 3.20+0.82
27-29 3.72+0.83 3.2140.61" 3.20+091
=30 3.53%£0.70 3.06£0.52a 2.86%0.75
Education College 3.671+0.77 0.147 3.2410.68 0.001 3.191+0.81 <0.001
=University 3.47£0.80 2.92£0.49 2.69£0.57
Work career <12 3.551+0.84 0.626 3.171+0.70 0.092 3.071+0.78 0.346
(months) 13-36 3.701+0.75 3.341+0.68 3.241+0.79
37-72 3.68+0.77 3.10+0.64 3.01+0.83
=73 3.65£0.72 3.15£0.55 3.10£0.81
Monthly income <150 3.531+0.83 0.379 3.201+0.75 0.152 3.104+0.82 0.261
(million won) 151-200 3.72+0.72 3.160.64 3.17£0.77
201-250 3.591+0.83 3.361+0.62 3.13+0.85
=251 3.621+0.88 2.911+0.36 2.71+0.76
Number of patient <30 3.451+0.80° <0.001 3.131+0.60° 0.243 3.01+0.75 0.025
(person) 31-50 3.57+0.71° 3.174+0.63° 3.05+0.76
=51 3.98+0.75 3.30+0.78" 3.34£0.88
Overtime Yes 3.611+0.62 0.031 3.27+0.79 0.237 3.17£0.79 0.778
No 3.68+0.70 3.10+0.80 3.05+0.80
Five days work ~ Yes 3.591+0.75 0.280 3.12+0.61 0.073 3.07+0.77 0.381
No 3.6910.85 3.261+0.71 3.16+0.79

*by independent t-test or one way ANOVA (post-test Ducan) test at a=0.05
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Table 4. The result of multiple regression analysis by retention intention

Characteristics Division B SE B t p*
General characteristics ~ Monthly income 0.084 0.031 0150 2723  0.007
Sense of calling Purpose/meaning 0.159 0.037 0.283 4.289 <0.001
Transcendent summons 0.110 0.036 0.198 3.036  0.003
Emotional labor Emotional expression 0.065 0.032 -0.112 -2.028 0.044

Constant =2.380, F = 22.092, R, = 0.257

*by multiple regression analysis
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