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ABSTRACT

Objectives: The aim of this study was to examine factors influencing job embeddedness
in dental clinic hygienists. Through this study, we suggest the necessity to increase job
embeddedness and use that as basic data for effective dental personnel management.
Methods: A self-reported questionnaire was filled out by 219 dental clinic hygienists from
September 8 to October 8, 2018. Data were analyzed using SPSS 20.0. Independent t-test, one-
way ANOVA, Scheffe’s post-hoc test, and Pearson correlation coefficient were reviewed, and a
multiple regression analysis was conducted. Results: Dental hygienists scored 3.14 points in
job embeddedness. The variables that influenced clinical job embeddedness were self-efficacy,
organizational commitment, and job satisfaction. These factors had 56.7% of variance in dental
clinic hygienists. Conclusions: Job satisfaction was the most affected factor for dental clinic
hygienists. In order to maintain effective personnel management of dental hygienists, strategic
program development and application are needed to improve job embeddedness.

Key Words: Emotional labor, Job embeddedness, Job satisfaction , Organizational
commitment, Self-efficacy

[ —

A T RIS e] HAdojh a2 PO R o sAE| Lol Hieh 2 F71et TlEo] 2|3 & A

J Korean Soc Dent Hyg 2019;19(1):45-54 https://doi.org/10.13065/jksdh.20190013 pISSN @ 2287-1705 eISSN © 2288-2294

Copyright © 2019 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0) which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work is properly cited.



46 - J Korean Soc Dent Hyg 2019;19(1):45-54

H| A= B2 7070l st 22918 /ol e/ do] A=k 1 QIeH1]. A S E A ZR1E Q1 %] 2k
AR 2] zfe) 87 ol 2lzfelAte] HaiRtolAt T AR STl 2 ) 5ol 5 3 TS 42}
T IrH2. skl ol F2:3 QlEelolE Bata 22 o] Hew

olBAX% % 24d47} 7P AL o4l o] .2 Holu], Afxj4xo]

B2 A8 AARL A ol B2 HslE ek |atepdrte] M2 gl et EAlE 2o 4

N

o
%
oz
B
1o
2
>
4
od.
rlo
i

oA 2A R, A5, ARAEE, 2 5o ¥igSo] ool o] Qfge nlal Rog Bus
ACHA. o] oA 711 0 2 2ol el B S o &5t B 2l sart 4ol 4H0.
2 45H 29158 Asbrlol AP} Sl ole} thE ZHOR koA 2o orl oz
chE Aelo] AR B2 B 4 9lom 2 PAPIEo R A5 HaEr} olgelw gk

AR 222 ol 88 7187} 9l Sl TS o) Sfshs 4jo] ot Lol sk Hwg of
Hshe A0 R e AR e 1) gelo) i U 2% Sl 2 ake Zrka siicI0 1], 4
52T el 7RSS A ue, W129] Aol AR st 228, AREE, 2R
o} 22 2| e o] f.oJe JoEe FOI AT, £ 2[130) Ao AT} 5248 o]2le]
E HolITk slgih. ok 7141 ARz o] 20| Eo] 7y F a5 ui4olu, o 42 W) Sl
7o) EEAR) WRloleka stick. A Az Ate) AR
2 7% 77k o) 2ofzlon[g], Yol A n i eo] ggaglon
$3M= AlslEl 20le mletse A Basi,

olo]] £ A= QA e gAte] HRARES 5o 4 Q)i Wb tleisio] EEHel A|keleipel
7ZAE R BESIA A EHC P AR S AR, P o B A7, AR
2, 24 29)0] JES Helsha, ¥aS 7io] 45wy U AR Aame] o5k nlxle 2918 Tofs)

et

LEET

»or

= 3-87[8g&2]91942] (IRB No:PO1-201809-23-004)2] 2o} 5012 1o} a¥s}eiar, 2018
A 8A7IA| AM2-771-57- et/ Al ol R[5 2]} H-oflof] A ZFsk= A

o] Z7}517] 015, 74402 095, §014 005, oS4 Qubd B4 9 12 B4 ABH2E 7, 7
TS, AP, 24 2)E 112 e 2 S
Bfsto] 208 Aol o2 Slgik S48 AR F Qo] BT 1S AT A0E52 9.5%)
= 25 2o,

2.9

AFET AR

e

AR 1089, ARA2E 1399, s 92, A7| a5 2023,

https://doi.org/10.13065/jksdh.20190013



ARz 12y, 2429 12290 2 TA5I9Ic, AR EE Miche Sl10j0] s 212 3 S[0]
o] X|ahg}dt eigel 2
) E7E AL AL E-2 7t gl1elo] die] 2o 3

XSZ
‘Q].
o4
e
oY o ©
M
N
Iy
E U
&
N
o
, e r
2
ox.
o X
Jr e
oo ¥
e g
M ox
ﬁ; Q
ox X
K ol
S 3
o Fo
AN}
&
I:I\]
3%

AR, 47
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7| &4, ARNEE, 2AE0] =2 A oufsitt AFEA2E Cronbach’s a= 0.777, ks
Cronbach’s ai= 0.822, A718-57F Cronbach’s a= 0.692, AFHHE% Cronbach’s a= 0.898, 2241=%
Cronbach’s a= 0.869°]%{tkTable 1>.
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Table 1. Reliability of instrument scales

Variables N Item Mean SD Cronbach’s a
Job embeddedness 219 13 3.14 0.50 0.777
Emotional labor 219 8 3.15 0.62 0.822
Self-efficacy 219 16 2.70 0.34 0.692
Job satisfaction 219 12 343 0.53 0.898
Organizational commitment 219 10 2.98 0.66 0.869
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Table 2. Reliability of instrument scales
Characteristics Division N  Jobembeddedness tor F(p*) Emotionallabor tor F(p*)  Selfefficacy
Age (year) 21-24 78 2.9240.40° 19.604(0.001) 3.20%0.62 0.909(0.404) 2.7940.37°
2529 91 3.16+0.47° 3.1740.60 2.66+0.33
=30 50 3.44+0.53° 3.05£0.66 2.6610.30
Educational level College 147 3.104-0.49 -1.599(0.111) 3.2140.58 2.036(0.043) 2.7310.35
=University 72 3.21+0.49 3.0310.69 2.6610.33
Dental office type Clinic 152 3.0910.47 -2.185(0.030) 3.15%0.62 -0.059(0.953) 2.70%0.33
Hospital 67 3.2510.53 3.160.65 2.72+0.36
Turnover experiences 1 9 3.02+0.47° 4.740(0.010) 3.17%0.63 0.160(0.852)  2.75+0.35
2-3 90 3.23+0.49" 3.1310.63 2.6910.35
>4 30 3.214+0.54 3.134+0.58 2.6010.23
Career(year) <5 124 2.991+0.45° 18.945(0.001) 3.18+0.64 1.717(0.182) 2.77£0.36
6-10 65 3.22+0.48 3.19+0.64 2.60+0.32°
>11 30 3.544-0.46° 2.9610.47 2.7010.24
Position Yes 52 3.564-0.49 7.989(0.001) 3.094:0.59 -0.815(0.416) 2.6740.30
No 167 3.0040.42 3.171+0.64 2.724+0.35
Medical subject General 138 3.15+0.51 0.444(0.657) 3.18+0.61 0.816(0.415) 2.70+0.34
No General 81 3.12+0.47 3.11£0.65 2.72+0.35
Work degree Stand 139 3.24+0.49 4.241(0.001) 3.04+0.63 -3.676(0.001) 2.6910.32
Hard 80 2.9610.46 3.3540.57 2.7440.37
Monthly <200 101 2.9440.45° 24.099(0.001) 3.1710.64 0.277(0.758) 2.7540.38
income (KRW10,000)  200-299 102 3.24+0.47° 3.15+0.62 2.68+0.31
=300 16 3.68+0.37° 3.050.58 2.61x0.25

" by the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups
*»“The same character indication shows that there is no statistical significance
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Table 2. Reliability of instrument scales (continued)

Characteristics Division N torF(p*) Jobsatisfaction tor F(p*) Organizational commitment tor F(p*)

Age (year) 21-24 78 3.887(0.022) 3.4310.58 1.684(0.188) 2.9310.66 1.942(0.146)
25-29 91 3.37£0.48 2.94+0.62
=30 50 3.544:0.52 3.1440.71

Educational level College 147 1.551(0.122) 3.4340.54 0.041(0.967) 3.004-0.68 0.665(0.507)
=>University 72 3.4340.50 2.94+0.62

Dental office type Clinic 152 -0.319(0.750) 3.40£0.52 -1.495(0.136) 2.90%0.66 -2.813(0.005)
Hospital 67 3.51£0.54 3.17£0.63

Turnover experiences 1 99 2.315(0.101)  3.38+0.55  1.001(0.369) 2.8940.66 1.823(0.164)
2-3 90 3.4840.49 3.0840.60
>4 30 3.4610.56 2.98+0.82

Career(year) <5 124 5.586(0.004) 3.40%0.54 1.926(0.148) 2.9240.66a 6.118(0.003)
6-10 65 3.40+0.54 2.93+0.63a
=11 30 3.611+0.41 3.360.62b

Position Yes 52 -0.854(0.394) 3.651:0.47 3.535(0.001) 3.304:0.64 4.189(0.001)
No 167 3.364-0.52 2.881+0.64

Medical subject General 138 -0.524(0.601) 3.48+0.53 1.750(0.082) 3.00+071 0.463(0.644)
No general 81 3.35£0.51 2.95+0.58

Work degree Stand 139 -1.049(0.295) 3.58+0.50 6.088(0.001) 3.13+0.66 4.678(0.001)
Hard 80 3.1740.45 2.7240.57

Monthly <200 101 1.826(0.164) 3.3740.59° 5.036(0.007) 2.8940.68 9.565(0.001)

income (KRW10,000) 200-299 102 3.431+0.45 2.97+0.59°
=300 16 3.81+0.37° 3.64+0.61°

* by the t-test for two groups and one-way ANOVA (post-test Scheffe’) for three or more groups
*»*The same character indication shows that there is no statistical significance
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Table 3. Correlation of instrument scales

Variables Job embeddedness Emotional labor Self-efficacy Job satisfaction Organizational commitment
Job embeddedness 1

Emotional labor -0.266" 1

Self-efficacy -0.244" 0.277" 1

Job satisfaction 0.627" 0.326" -0.238" 1

Organizational commitment 0.567" -0.239" -0.054 0.670" 1

" p<0.001 by pearson s correlation analysis

Table 4. Influencing factor s of job embeddedness

Variables B SE B t P Tolerance VIF
(constant) 1.868 0.293 6.369 0.001

Career (year) 0.016 0.007 0.153 2.368 0.019 0.475 2.104
Position(Yes/No) -0.194 0.071 -0.167 -2.035 0.043 0.903 1.107
Monthly income(200-299/<2 00) -0.123 0.054 -0.124 -2.268 0.024 0.666 1.502
Self-efficacy -0.139 0.068 -0.095 -2.313 0.022 0.877 1.140
Organizational commitment 0.151 0.047 0.201 3.244 0.001 0.518 1.930
Job satisfaction 0.871 0.060 0.403 6.386 0.001 0.497 2.011

R=0.579, Adjusted R’=0 .567, F = 83.636, (p<0.001), Durbin -Watson: 1.822

"by stepwise multiple regression analysis at a=0.05
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