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ABSTRACT

Objectives: This study was conducted to understand the influencing factors of job satisfaction
of clinical dental hygienists in schoolwork, and use the basic data to enhance their job
satisfaction. Methods: A self-reported questionnaire was filled out by 210 dental clinic hygienists
from June 10 to August 30 of 2018. Data were analyzed using SPSS 22.0. Independent t-test,
one-way ANOVA, Scheffe’s post-hoc test, and Pearson correlation coefficient were reviewed, and
a multiple regression analysis was conducted. Results: The scores of subjects’ professional self-
concept, self-esteem, job stress, and job satisfaction were 3.37, 3.80, 2.79, and 3.37, respectively.
The influencing factors of job satisfaction of clinical dental hygienists in schoolwork included
marital status, support in workplace, professional self-concept, and job stress, with 41.6% of the
explanatory power. Conclusions: The stronger the professional self-concept, the lower the job-
stress and higher the job satisfaction. The job satisfaction was also higher in the group in which
the subjects were married and getting support in the workplace compared to the other group
with no support in the workplace. Therefore, support systems and institutional support are
required for clinical dental hygienists to be continuously educated in the workplace.

Key Words: Job satisfaction, Job stress, Professional self-concept, Schoolwork, Self-
efficacy
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SEAY, AR, S, dEHAIR TSI 42 54 Likert scale® SHAAL, H47F =275 4
2 Aol A7 a7, ARAEL, ARREE} e A ofoleik £79] HE)Es HRA 2job
d Cronbach's alpha=0.773, 271557 Cronbach's alpha=0.927, ZF-AEe||A Cronbach's alpha= 0.791,
2| FHEEE Cronbach's alpha= 0.751. 22 UERGTITable 1>.

3. AR 2N

IMB SPSS/WIN 20.0 Z27132 0]- 831111, frofeE2 a=0.052 5l 3lrt. Libe S/gat 25 5/dol
e A2 AP, 2P| as 4, AFAERA, AT 40 2
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+ Pearson's correlations AAISIAL, Stde sk ALY ARRIEE FF 29l

Stepwise multiple regression © 2 #AJ5}]c}.
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AL, AR = 3.37790] 2{Ti<Table 1>.

Table 1. Reliability of instrument scales

Variables N Item Minimum Maximum Mean  SD Cronbach's a
Professional self-concept 190 26 227 4.65 337 035 0.773
Self efficacy 190 14 1.79 5.00 3.80 0.55 0.927
Job stress 190 20 1.50 3.80 2.79 0.42 0.791
Job satisfaction 190 28 2.27 4.65 3.37 0.35 0.751

kA Q] E/dol whe HEA Alopiige A, A8, s4E, 24dolld Ztol7} 1131 (p=0.001),
AEdee 71 & oA, 2 ik 2 ol | LreRstTh AR A, A2 304 o) o] 24
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R Qiga AEAEN(p-000D, Stei4ET 24 (p0002)e Aol gl AEAElE 71,
sfeigze ool 2 Y ), 7 Uebdeh ARSI 23, A% 244 BIRY, 304 o) Afo] 25294 ik
70 Uk, €420 00248] ool 20008l pleP ek 5] LeprieTable 2>

Table 2. Level of scales according to general characteristics Unit: Mean=£SD

Characteristics Division

Professional torF Self torF Job torF Job torF
self-concept  (p*) efficacy (128 stress (p*)  satisfaction  (p*)

Agel(year) <24 68 3.23+0.27° 16255 3.70+0.53" 5426 2.83+041*° 6255 2.97+0.29° 13.583
25-29 69 3.35+£0.34* (0.001) 3.75+0.44° (0.005) 2.88+0.43* (0.001) 2.99+0.35*  (0.001)
>30 53  3.56%0.35" 4.00+0.64° 2.62+0.39" 3.25+0.35

Marital Unmarried 148 3.28+0.30 -7.019 3714052 -4.820 2.81+042 1514 298+031  -5.829

status Married 42 3.66+0.35 (0.001) 4.14+0.51 (0.001) 2.70+041 (0.132) 3.31+0.34  (0.001)

Educational  Intensive major 109 3.28%£0.27 -4.155 3.67£0.54 -3902 2.81+044 1035 299£0.31 -3.093

level course
Graduate course 81 3494040 (0.001) 3.98+0.51 (0.001) 2.75+040 (0.302) 3.14+0.37  (0.002)

Monthly <200 103 3.29+0.34* 6907 3.75+0.53 2344 2854040 -3.176 2.99+0.36°  0.580

income 200-299 65 3.43+0.33° (0.001) 3.90+0.52 (0.099) 2724044 (0.048) 3.10+0.32*  (0.002)

(KRW10,000) =300 22 3.54+0.33° 4.0340.59 2.6610.43 3.2540.28"

"by t-test or one-way ANOVA

*»Same letters indicate statistically indifferent by Scheffe’s multiple comparison

w

. AR 2o HALe| X2 E40f 2 HaE KO

22 S0l rhe HEA) Ao ld e YA wp:o.oo) 7122\ 2)2} 2ol 12| (p0.002)1= 3
ol7} 9L, Z3o] ‘L 7| LkeRstTh. A5 2t Akl e 46337 ofibo] 9 ekt
7 Rty 1S A7 A7) S 7 R Solc et Aol ARk A1) $ek7} A|AJ517] QRerk,
REo|TPRTHeA| Urelit 27| 5 7R QAR (p-0.004), % aﬂqpo 029, A0 ol
AJo|7h QAL o] e uf =7 Uehiek, AR A3, el 7d oAb 34 S
UERR R 1A X7 S 7} gyt 7 UrE}L*E} Az AEF—ﬂ*t AP (p=0.000), 2]
(p=0.005), 715212 (p=0.001), 2ol 212 (p=0.001)= o]} AL, 22lo] ‘G uff 57| Uhepstet. AL
FEA] A}, QA7 3 pleFo] 7 o st A Uit 7}—241 A WEo|Tf7HA ) Sy ik
27 Uehata, 2ol MR A7) Sep7H S0l Axlal] ehery st | el Aaise
= Qe A, 71 E1A), Aol AR = 2ol YRLTp=0.001), A UL o, 7] Uitk AR
7474 2, A e 46 Lm 74 owﬂ 94 SRk Lieksteh 7k e A e e

W Table 3>.
4.’.‘.15’5! XopHd, P |gsd, ARAEY A, ZIR0EE - ofof Alrtat|
24 2lopd, 27| a57, ARAER A A0k olo] AvhAIS AlaYs A}, 72 Zjold
(1:0.548), A7) @5 7Hr=0.391)2 2% @559} o] ATTAF A, A FLAEHA(=0.366)= AFTE=E
o} -go] ARHEAZ | QI EHHSE 7ko] A= AR 2] 2l |t 27| &57Hr=0.657)2 4<)
AREA7E Qlom, A BAE A (r—{) 316)= 2] AP} A, AP | &5t AR AEH A (r=0.217)
=59 AP JAATKTable 4>.
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Table 3. Level of scales according to job characteristics Unit: Mean£SD

Characteristics Division Professional torF Self torF Job torF .Job' torF

self-concept  (p*) efficacy (2] stress (p*)  satisfacion  (p*)

Dental Clinic 143 3.35+0.35 -1.058 3.77+0.55 -1.388 2731039 -3176 3.04+0.32  -0.790

type Hospital 47 3411033 (0.291) 3.9040.52 (0.167) 2.96£0.46 (0.002) 3.09+£043  (0.431)

Clinical <3 104 3.23+0.28* 23.758 3.71+0.48 5706 2891041 8852  2.9440.30"  16.209

career(year) 46 32 3504034 (0.001) 3.80+0.53" (0.004) 2724043 (0.001) 3.11+0.35  (0.001)
>7 54 3.56+0.35" 4.0140.64 2.620.39° 3.24+0.35

Position General hygienist 135 3.324+0.34  -3.226 3.75+0.55 -2.201 2.84+044 2839 299+0.35  -4.185

Senior hygienist 55 3.49+0.34  (0.001) 3.94+0.52 (0.029) 2.65+0.36 (0.005) 3.21+0.30  (0.001)

Support from Disagree 16 3244031 6483 3.65+028° 7.369 289040 5367 2804028  7.228

family Normal 28 3.19+0.33" (0.002) 3.48+0.69" (0.001) 3.00£045 (0.005) 2.96+0.31" (0.001)
Agree 146 3.41+0.34 3.88+0.51° 2731041 3.10+0.35

Supportin  Disagree 25 323+0.41° 6.638 3641048 2619 3.01£042° 7506 29240.26"  16.899

workplace ~ Normal 62 3.29+0.33 (0.002) 3.74+0.55 (0.076) 2.86F0.40° (0.001) 2.90+0.35"  (0.001)
Agree 103 3.45+0.32" 3.88+0.55 2.69+0.41° 3.18+0.32°

"by t-test or one-way ANOVA
*> Same letters indicate statistically indifferent by Scheffe’s multiple comparison

Table 4. Correlations among professional self-concept, self-esteem, job satisfaction

Variables Job satisfaction  Professional self-concept ~ Self efficacy  Job stress
Job satisfaction 1

Professional self-concept 0.548"* 1

Self efficacy 0.391%* 0.657%* 1

Job stress -0.366™* -0.316™* -0.217%* 1

**p<0.01 by pearson’s correlation analysis

1A S Hashe Y| IAte] 21 RRtE o) folst JFS x|
p=0.001), 317801] A AR (4.387, p=0.001), H22] 2l (=4.944, p=0.001)2 2| FRIEof H(HA 3
S FUIL, ARAEA(=2898, p0.0M)E AFUE 0| 24 JFS F{ek DurbinWatson 247

S 185302 PP dde] #A7E gl FAlAlE 1.0015k2 LEhY 9] B folst mo|ln
(F= 693, Pp<0.001), VIFE 1116145022 10& EA] %ot 2417} QIlch AR rs S4R342 5l
UAdkr] B4, 2|1 REA, A2 2o, 27| &57, ARAEHAS SRR AAste] Al o5 3
FEA S AAIEIIT) YREQl BTt AR EA L T4 H3tslo] 24519 81U S Walshe A/

y AT

| 2RI PALS] A RS ol FFRS P|X|= QR AR AEA(B=0.173), E(BZO.Z 3), 2ollA] Z]A]
(8-0.258), 7&A4] 2o (5=0.331)0lA] fr2fet e o] et = 71&d ), 2] l A ZR7F Q2 o,
ARAEH AT ESpE, A7 Aopldo] 245 AR ErE 7] e, A2 41.6%°] 31
Ci<Table 5>.
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Table 5. Influencing factors of job satisfaction

Variables B SE B t p  Tolerance VIF
(const ant) 2200 0.288 7.644  0.001

Marital status (unmarried/married) 0.178 0.052 0213 3401 0.001 0785  1.275
Support in workplace(disagree /agree) 0.179 0.041 0.258  4.387 0.001 0.896 1.116
Job stress -0.142  0.049 -0.173 -2.898 0.004 0.868 1.152
Professional self-concept 0.332  0.067 0331 4944 0.001 0.689 1.450

R=0.429, Adjusted R*=0.416, F = 34.693 (p< 0.001), Durbin -Watson: 1.853
"by stepwise multiple regression analysis at a=0.05
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