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ABSTRACT

Objectives: This study explored job satisfaction experience and meaning of work in dental
hygienists. Methods: In-depth interviews were conducted with 13 clinical dental hygienists
who had been working in dental clinics for more than 10 years. The analysis method used
was developed by Giorgi, including all four steps. Results: The results of the interview were
categorized into five central meanings: recognition and trust (including patient’s trust, trust in
the boss, recognition in the hospital, and intimacy), growth (growth of the hospital, growth in
jobs, and problem-solving skills), professional pride (self-esteem, extension of work and changes
of awareness, and being able to help others), reward (financial compensation and psychological
rewards), and meaning of life given by work (the process of maturing, self-representation, and
vitality of life). Conclusions: Based on this study, we need to develop tools to measure dental
hygienists’ level of job satisfaction as well as follow-up research on ways to improve it.
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Table 1. Characteristics of participants

Participantno. ~ Age(y) Area(region) Clinical career(y) Marital status Type of work place

A 41 Bundang 19 Single Dental clinic
B 38 Cheonan 15 Married Dental hospital
C 43 Incheon 21 Married Dental clinic
D 50 Bucheon 28 Single Dental clinic
E 47 Cheonan 25 Married Dental hospital
F 40 Cheonan 18 Married Dental hospital
G 35 Bucheon 12 Single Dental clinic
H 35 Bucheon 1 Single Dental clinic
I 38 Seoul 16 Married Dental clinic
] 40 Bucheon 18 Married Dental clinic
K 42 Bucheon 20 Single Dental clinic
L 40 Bundang 16 Married Dental clinic
M 42 Incheon 20 Single Dental clinic
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