L. > I

()

Journal of Korean Society of Dental Hygiene

Original Article

Check for
updates

Received: August 21, 2019
Revised: September 11, 2019
Accepted: September 11, 2019

Atx|ateldAre] =Xzt OjX|= St

o5z © . gl

SoItfstD X|9Astat - hEmZICHta XI91A (e T

() =

Factors influencing organizational socialization
in new dental hygienists

Hye-Jin Lee ©+ Hee-Hong Min*
Department of Dental Hygiene, Howon University
'Department of Dental Hygiene, Daejeon Health Institute of Technology

Corresponding Author: Hee-Hong Min, Department of Dental Hygiene, Daejeon Health Institute of
Technology, 21, Chungjeong-ro, Dong-gu, Daejeon, 34504, Korea. Tel: +82-42-670-9194, FAX: +82-42-670-
5886, E-mail: hhminl@hanmail.net

ABSTRACT

Objectives: This study investigated the factors influencing organizational socialization of
new dental hygienists and provides basic data for successful organizational socialization.
Methods: Data were collected using self-report questionnaires from 199 new dental hygienists
of dental clinic and hospital between June and September 2018. Data analysis using SPSS
22.0 included Independent t-test, one way ANOVA, Scheffe post-hoc test, Pearson correlation
coefficients, and multiple regression analysis. Results: The new dental hygienists’ professional
self-concept, interpersonal ability, and organizational socialization value were 3.27%0.50,
3.55%0.45, and 3.03%0.37, respectively. There were significant positive correlations between
professional self-concepts, interpersonal relations, and organizational socialization. A positive
correlation was found between professional self-concept and interpersonal relations. Factors
affecting organizational socialization of new dental hygienists included the strength of work,
interpersonal relations, and professional self-concept. Professional self-concept was the most
influential factor leading to 54.7% of the variance in organizational socialization. Conclusions:
Therefore, to improve the organizational socialization of new dental hygienists and reduce the
turnover rate, it is necessary to develop and implement programs promoting professional self-
concept and interpersonal relations.

Key Words: Interpersonal relations, New dental hygienists, Organizational
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Table 1. Reliability of instrument scales Unit: Mean£SD
Variables N Item Mean=+SD Cronbach's a
Professional self-concept 199 28 3.271+0.50 0.932
Interpersonal relations 199 17 3.5510.45 0.876
Organizational socialization 199 39 3.03£0.37 0.987
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Table 2. Differences in professional self-concept, interpersonal relations and organizational
socialization according to characteristics Unit: Mean£SD
Professional torF Interpersonal torF Organizational torF

Cusizitsr s A self-concept  (p) relations (p)  socialization  (p)
Age(year) <21 48 3.06+056" 6.074 3431049 2483  2.85+041° 8219
22-23 71 3.33+049> (0.003) 3574041 (0.086)  3.07+0.33> (0.001)
>23 80  3.36+£0.44° 3.61£0.47 3.10+0.36”
Educational level  College 134 324+0.55 -1.524  3.51£0.59 -2.063  3.01+0.39  -1.180
Bachelor 65 3.35+0.38 (0129 365+043 (0.040) 3074035 (0.240)
Dental type Clinic 153 3194046 4387 3524047 -2079 2984036  -3.395
Hospital 46 355+051 (0.001) 367+038 (0.039) 3.19+040 (0.001)
Career(month) <3 33 3364061 1691 366061 1217  3.06-040  0.241
45 78 3204057 (0187)  355+045 (0.298) 3.01+043 (0.737)
>6 88  3.31+0.38 3.510.39 3.04+0.31
Department General part 129 3274044 -0.004 3524043 -1.322  3.03+035 0241
Special part 70  3.2840.60 (099) 361+049 (0.183) 302+.421 (0.810)
Strength of work ~ Normal 33 3.09+0.69° 8705 3464042 2597  2.79+042° 17.113
Hard 68 3164048 (0.001) 349+044 (0.077)  295+0.36* (0.001)
Too hard 98  3.42+0.40° 3.6240.46 3.16+0.31°

Operation posture  Stand up 88 3.33%£0.52 1470  3.58+0.50 0903  3.11£0.38  2.845
Sit down 111 323+048 (0.143) 353+042 (0.368) 2964036  (0.005)

Turnover intention Often 64  3.08+0.62* 13.588 345+048 4724  2.80+0.39° 37.740
Sometimes 77  3.25+0.35 (0.001)  353+0.42%® (0.010) 3.02+0.26> (0.001)
Never 58  3.524-0.42° 3.69+0.43° 3.30+0.31°

" by the t-test for two groups and one-way ANOVA (post-test Scheffé) for three or more groups
*>¢ The same character indication shows that there is no statistical significance
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Table 3. Correlations among organizational socialization, professional self-concept,
interpersonal relations

. Organizational Professional Interpersonal
Variables TR :
socialization self-concept relations
Organizational socialization 1
Professional self-concept 0.706" 1
Interpersonal relations 0.523" 0.647" 1

" p<0.01 by pearson’s correlation analysis

4, MX|pedAre] ZEALleto Fe g2l

Al ke dAte] 2SSl Rofet JIFe & SHBLEL UIRIEAI(E2.038, p=0.043), R4
(£3.926, p=0.001), F22] Ao (t7.775, p=0.001)0] ZAIALE|3tol A (HA Gk Foih <=2l 5373
of| Durbin-Watson AAl4~= LI9= A7 13 2] ZA7H AL, SxFetAR= 047808602 & 9] 23
-Rol3t 1 0]} 0 W (F=24.955, p<0.001), E-AFHA|4(VIF)= 1.163-2.0912 102 'FA] ekot 247} ik
ZAXNBSLE LR, APk 2R B4, 24 Ao, tiolAlE SvieE AAsto] O
2 T S S AAISIICE LEHA- AR A B3-S Hu]Heg e & EASIITE A2k At
o] ZAABIglo] PGS m]RE Q91 TRAE(R=0.132), tHITA|(3=0.202), FE2] Zlol7 i (30.537)°]
AL, 7F 2 3 2012 HEZ Rlolrldo|glom, mEe] ArdelL 54.7940]QltiTable 4>.

Table 4. Influencing factors of organizational socialization

Variables B SE B t p  Tolerance VIF
(constant) 1.073  0.159 6.749  0.001

Professional self-concept 0402 0.052 0537 7775  0.001 0.478 2.091
Interpersonal relations 0109 0.053 0132  2.038  0.043 0.544 1.838

Strength of work(Hard/Too hard ) 0.102  0.026 0.202 3.926 0.001 0.860 1.163
R=0.570, Adjusted R™=0.547, F=24.955(p<0.001), Durbin-Watson: 1.949
"by stepwise multiple regression analysis at a=0.05
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