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ABSTRACT

Objectives: This study presents job embeddedness as the principal factor that reduces
turnover intention of clinical dental hygienists. The study also promotes the utilization of job
embeddedness for efficient human management in dental organizations. Methods: A self-
reported questionnaire was completed by 200 dental hygienists from June 1 to July 15, 2019.
Data were analyzed using SPSS 20.0. An independent t-test, a one-way ANOVA, Scheffe post-hoc
test, and Pearson’s correlation coefficients were employed, and a multiple regression analysis
was conducted. Results: The dental hygienists scored 3.25 points for job embeddedness, 3.81
points for organizational citizenship behavior, and 3.40 points for turnover intention. The
variables that influenced their turnover intention were those related to job embeddedness.
These factors showed 24.6% variance among the dental hygienists. Conclusions: Efficient
human management of clinical dental hygienists requires increased interaction and
compatibility within dental organizations. It is also necessary to create a variety of benefits and
support systems.

Key Words: Dental hygienist, Job embeddedness, Organizational citizenship behavior,
Turnover intention

Mol o2 9|, ZEA S, X FHHENS, K| 2te| HAL

) — ’

J Korean Soc Dent Hyg 2019;19(5):835-43 https://doi.org/10.13065/jksdh.20190071 PISSN :2287-1705 eISSN :2288-2294

Copyright © 2019 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0) which permits unrestricted non-commercial use,
distribution, and reproduction in any medium, provided the original work is properly cited.



836 - J Korean Soc Dent Hyg 2019;19(5):835-43

ME

2 0|5 o] St viske veizte] 3ol AletE Al Rlom, An|xe) gk et FAlol 9
T AE|20] St 7| et 50 R AL QITHT]. T2 wat 222]0] S4) Bl fel/do] = 3Rl 24
TR AFEAR] FYFo| WA o2 Q7 H, B0 A 2 AMHIAE AlEsh] ofe 22| 9] 5
detet o5 et A 24 A %94011 %OSPLJJHE]E ATH2,3].

LI = (o]
) k8 e S b oh o o 0.2 g1 £ -gRIEo| B AelIe) 253t ek
o1, 4242 el 4 0} 02 2o of 2 ol 2 s gt 2 2

22 TYYSE 242 AN Q07 F AT Agtstokn Be e ) 24 ol Aol 1 44l o
2843 . 2 I3

i
30,
rr
offl
N

r>~ i
ne
.y
(i
i)

q
ol
e
—{1:1
O{N 2
BN
I
T
é
>
1o
5
o,
i
¢
©
2
=y
e
ro 4
)
r.!
N
o)
of!
ox

TR,
i

1oy 2

beomo L

HA1 =31 9l om[5,10], 221 ool A e ofm] 2| Fulen/ g} o] 4o, ZAAYE, A7 | as, ekl
E S3to) il gl thet A57H 2'ds] o] 2013l ITH11-13]. ]2t 22jolA 0] T84 QIS 9J5
2|91 ZopellA e o2 o] et A A5l T HAlE|IA|RHI4-16], A/ Xk PARe] 2] FHiEl/,
ZAAUISE © o]zlo]wolo] T o] Tat A7 nu]st AlHolch.

ool 2 A= W x|V IARR] 2 Fule/d, 2AAPE Bl of2]ejm=ete] YRS dolEal, ol5
&5l | TP YA A 220l APEA O 2 eFo] H|IA} Sk FES slal, 22jof| mFEaltshe 29l
mjetsio] of2lej=g Wt 72 g o2 A FulEd S AAlsto] 2|3k 22jolA 2] aaaQl QlAHE]
= sl g3tz gtk

AP

A

B A= 00tah 71 3-8 2191915 2] 4:01(IRB No:1041490-20190429-HR-001)-2 Hlo} A&} i,
20199 69 1Y+ 79 1597H] A2-771-578- 78/ ek |22 x|} - o] o] ZFoh= X2k YA S
HojFEoto] Aol gt X|LPIALE Tz 277|104 ARl eR Alsilth E2 A7)
Cohen(17]7]l| w2} G*power 3.1.9 program-e: 0]-8-5}o] 37240l F 5t 531371 0.15(0.02), 724
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005, 772 095 (0.90), EA(LF S, 2 Buleld, AARIRE, o|2lo|B)S 11712 5192
7] 40122 7890l B2 Tefelol 208 AT SiSick, AR 2T 5 200
H

L d A

2 /51t 2 e/ 2A]of thiet A3, 1A, 31482 S5k A 2 & Mitcheel 56]0] 7Hidet =

< L3 52 oll2)g, olebd, Fol/d, T,
= 2l S{19]o] Hgt s 47gsto] ARS-
oo x2S mHUE L o rE =45 ]-—74_EMobley[20]°] 7t =5 A[5]o] gh=ol =
HRre =L S ARESISITE A FHlEN, ZAARIRYE, o] 22| o] 47|52 Fde] 13 2] ATk 17olxiR
E] Ol 1RT¥ 589 Likert 58 2 =o)L, 47} =245 A7, ZAA Y E, o] 2wt =35
omjghe}, Atets QRlvt FRke] AE7|E2 A4l 1,001, 816l 040)d= 71E o2 B &
A15}94th. Cronbach's o= 2] FHIENA] 0.854, & A|188%-0.893, ©]2)9] & 0.725% T Table 1>.

3. X2EA
ZF2= IMB SPSS/WIN 200 & 1248 0] 851911, 40422 o=0.052 Ao3ict Froidate] Usk

2] E/go]| w2 2 FHeEl/d, AR, o] 49 =x 217, DAEAHEAH (one-way ANOVA)S A AJs}
UL, DL EAROIA BAK 02 fo)dS Bl Hehe scheffe'® AR S AAIGHITE A/ 1t
QAYALe] 2| FalEl/g, ZAIAIRISE, o) 2] o] A= Pearson's correlationS AASIRAL, X] 22} AY

Afe] o]Aje) o] e nlal 2918 TSl EA S AAlsIgi.

A7 Z1t

HLHERIOA| ALE S 2] £
A HThelAre] el e 3250l 0L, ZAARIYE-L 3817019l om, o) et 340 0
LeRdtiTable 1.

Table 1. Reliability of instrument scales

Characteristics N Item Mean®SD  Cronbach's a
Job embeddedness 200 19 3.251+0.47 0.854
Organizational citizenship behavior 200 14 3.81£0.46 0.893
Turnover intention 200 7 3.4010.56 0.725

2, 2ePe E40f| HE tHE K10

Akz] Exdof| w2 ¥4 jo|l5 HH, A Haiefd A5(p=0.008), 2 (p=0.001), ¥/373
(p=0.013), E= (p=0.001), Z}FHp=0.001) -2t 207} ATk G (p=0.008)-2 304 oA Y ul, A
AE(p=0.001)= 712 wf, 4793 (p=0.013)2 71 oA Y wh, 2= (p=0.001)-2 2507H o) uf,
H(p=0.001)°] ‘U= uff =7 Uepgich 22ARI85-2 /72 (p=0.040)0l14 5-2J$H 2o 7} AR, 7

N rlor 1

r
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V&' wf A LR, o] 2] 9] T = A (p=0.001), 22/ =l (p=0.002), /782 (p=0.020), 4~ (p=0.001
Z3Hp=0.013)01A -F-2J5t xto]7F ATk A (p=0.001)2 25204'Y wl, AEAel(p=0.002)= T &'Y uf,
W78 (p=0.020)2 461" uw, E4 (p=0.001)- 200-2497H' Y wh, 2] FHp=0.013)2 ‘Gl wlf =7

=

),)\E]'<’Tab162>
3, Z|SHHERA, EEIA|DIHE

(o

i)

O|Z{e|=oto] 2zt

o|Zjo]Eote] JUUAS B, ATl (=0416/2 ROl SO HTTAZ LT, SH4E
Zho] AFRRAE Al & 2 K21 =0 4897 21k 9H()2) A LERT Table 3>

©)

Table 2. Level of scales according to general characteristics Unit: Mean= SD

Jobembed torF Organizational torF  Turnover torF

sl Tislign N dedness (p) citizenship behavior (p)  intenton  (p)
Age(year) <24 69  315E041°  4.959 3.82+£0.44 0417 331054 172
2529 76 3.231£0.48"  (0.008) 3.78+0.46 0.659) 3.64+0.50" (0.001)
>30 55 3.40+0.49° 3.85+0.50 3.1740.55
Married Yes 54 344+050  -3.634 3.86+0.46 0.843 3.20+0.59  3.144
No 146 3.18+0.44  (0.001) 3.80+0.47 (0.397) 3.474+0.54  (0.002)
Educational ~ College 120 321+044  -1.541 3.7810.44 -1.392  343%£0.53 0914
level >University 80 3.31+0.51  (0.125) 3.8740.50 (0.165) 3.36+0.61  (0.362)
Dental Clinic 136 3.27+£047  1.051 3.80+0.47 -1.079  341+0.53  0.391
office type Hospital 64  3.20+047  (0.295) 3.8740.44 (0.282) 3.38+0.63  (0.696)
Career(year) <4 78  3.14+045 4437 3.8440.46" 3274 3.391+0.58" 3.984
46 41 3161041  (0.013) 3.6610.48"  (0.040) 3.6010.42" (0.020)
>7 81  3.37+0.49 3.8740.45 3.31+0.59
Monthly <200 49  314+046"  7.340 3.81+0.44 1777 3.37£0.56°  7.773
income 200-249 92 3194046  (0.001) 3.7610.49 (0.172)  3.55+0.54* (0.001)
(KRW 10,000) =250 59  3.44+0.45° 3.90+0.43 3.19+0.55"
Position Yes 62 3424046  3.616 3.8740.44 1203 3.25+0.59  -2.497
No 138 3.17+045  (0.001) 3.79+0.47 (0.230) 3.47+0.54  (0.013)
Strength Tolerable 124 329+044  1.781 3.80£0.46 0.316 3.34+0.54  -1.827
of word Hard 76 317050  (0.077) 3.83+0.47 (0.753)  3.49+0.59  (0.069)

"by the t-test for two groups and one-way ANOVA (post-test Scheffe) for three or more groups
*» The same character indication shows that there is no statistical significance

Table 3. Correlation of job embeddedness, organizational citizenship behavior, turnover intention

Characteristics Turnover intention Job embeddedness Organizational citizenship behavior
Turnover intention 1

Job embeddedness 0416~ 1

Organizational citizenship behavior -0.131 0.488" 1

"p<0.001 by pearson’s correlation analysis

https://doi.org/10.13065/jksdh.20190071



e
oy
iy
e
ok
Ofot
~
oo
0
Rai
i
o
0>

HALO] ZIRHIEN M, ZEIALIAS B O] 2o = to 2 Y - 839

2o

4. A& X|2pe|dAate] o|Zle|of FES DIX|= 22l

o

W 2| 2kpIAgALe] o] 2]l ol Folet S = S A el (5400, p=0.001)°] o] |2] Zo]
+)A FFe Ak 7Hxe] E3/dolAl= Durbin-Watson @@ﬁl*t 8872 27 o] £ 9l
A, FARIAIE 0.324-0.8902.2 1.005}12 LieRH o B 2 9 13 2-R0] gt o] 9] 0 1 (F=5.985, p<0.001),
YARVIF) = 112430842 10& EA] oo 24P m‘zith ojAol =g FLHSR Shal, YH £
A 2afel/d, ARG ES SRR Agsto] sl A S AABIICE YRk B2 cjmws
Hgeto] BAsIoATE A |2kl gAte] o) 2ol ol kg x| 212 A HHEl d(3=0413) 0.2 L}
W, Argele 24,606 TKTable 4>.

9}4_.:
r]o

ft‘

O oox

Table 4. Influencing factors of turnover intention

Characteristics B SE B t p  Tolerance VIF
(constant) 5.396 0.450 11986  0.001

Age (<24/25-29) -0.08 0.178 -0.065 -0.603  0.547 0.324 3.084
Age (25-29/=30) -0.168 0.165 -0.100 -1.021  0.309 0.397 2.521
Educational level(College/=University) 0.038 0.100 0.025 0382 0.703  0.890  1.124
Position(Yes/No) 0.090 0.144 0.055 0.624 0.534 0.481 2.081
Strength of word(Tolerable/Hard) 0.142 0.101 0.092 1.399 0.163 0.884 1.131
Job embeddedness -0.659 0.122 -0.413 -5.400 0.001 0.647 1.545

Organizational citizenship behavior 0.160 0.117 0.099 1363 0.174 0.719 1.390
R=0.295, Adjusted R*=0.246, F=5.985 (p<0.001), Durbin-Watson: 1.887
"by multiple regression analysis at a=0.05
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