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ABSTRACT

Objectives: This study is a descriptive analysis to identify factors that affect dental hygienists'
flexibility by investigating the correlation between dental hygienists' interpersonal relationships,
job satisfaction, organizational commitment, and resilience. Methods: Data were collected from
October 8 to 22, 2018 using a structured questionnaire that was administered to 132 dental
hygienists working in dental clinics and dental hospitals in Busan, Ulsan, and Gyeongsangnam-
do. The collected data were analyzed using descriptive statistics, an independent sample t-test,
one-way ANOVA, correlation analysis, and multiple regression analysis using SPSS 24.0 program.
Results: First, the interpersonal relationships, job satisfaction, organizational commitment, and
resilience of dental hygienists were all found above average. Second, the resilience of dental
hygienists showed a significant positive correlation with interpersonal relationships (r=0.719,
p<0.001), job satisfaction (r=0.328, p<0.001), and organizational commitment (r=0.519, p<0.001).
Third, interpersonal relationships (t=9.87, p<0.001) and organizational commitment (t=3.30,
p<0.01) were significant factors affecting the resilience of dental hygienists. Conclusions: In
order to improve the resilience of dental hygienists, it is necessary to explore various ways to
enhance their interpersonal relationships and organizational commitment. Furthermore, this
study intends to provide basic data that are necessary for establishing a human resources
management strategy for dental institutions to create a desirable organizational culture.
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Table 1. General characteristics of the subjects (N=132)
Characteristics Division N %
Age(yrs) <24 53 40.2
25~29 52 39.3
=30 27 20.5
Marital state Unmarried 112 84.8
Married 20 15.2
Education level College 88 66.7
Bachelor 36 27.2
=>Master 8 6.1
Total clinical career(yrs) <4 77 58.3
5~9 37 28.1
=10 18 13.6
Position General 95 72.0
Middle manager 24 182
Responsible manager 13 9.8
Monthly income <170 40 30.3
(10,000KRW) 171~200 45 34.1
=201 47 35.6
Medical institution Dental clinic 88 66.7
Dental hospital 44 33.3
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Table 2. Interpersonal relationships, job satisfaction, organizational commitment, and resilience  (N=132)

Characteristics Division Mean=+SD
Interpersonal relationships Communication 3.53£0.67
Confidence 3.651£0.58
Friendliness 3.701+0.56
Sensitivity 3.45£0.71
Openness 3.34£0.55
Understanding 3.560.64
Total 3.53£0.45
Job satisfaction Job demand 3.0240.51
Peer support 3.70£0.58
Supervisor support 3.49+0.64
Promotion 3.11£0.66
Wage relationship 2.44£0.73
Total 3.22+£0.43
Organizational commitment Emotional immersion 3.261+0.51
Normative immersion 3.09£0.66
Continual immersion 3.47£0.52
Total 3.28+0.48
Resilience Self-regulation 3.30£0.45
Interpersonal relationships 3.660.43
Positive 3.47£0.55
Total 3.48£0.40
[ < =
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Table 3. Correlations among interpersonal relationships, job satisfaction, organizational

commitment, and resilience (N=132)
Irréﬁ;%i:ﬁgil Job satisfaction chg;rlllllzigzrrﬁl Resilience

Interpersonal relationships 1

Job satisfaction 0.210" 1

Organizational commitment 0.388" 0.661" 1

Resilience 0.719" 0.328" 0.519" 1

'p<0.05, " p<0.001 by pearson’s correlation analysis

Table 4. Factors affecting the resilience of interpersonal relationships, job satisfaction, and

organizational commitme (N=132)
Variables B S.E B t p
(Constant) 0.740 0.227 3.255 0.001
Interpersonal 0.546 0.055 0.611 9.866 0.000
relationships

Job satisfaction 0.022 0.071 0.024 0.311 0.756
Organizational 0.224 0.068 0.266 3.302 0.001
commitment

R*=0.585, Adj R*=0.575, F=60.198, p<0.001, Durbin-Watson=2.047
"by multiple regression analysis
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