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ABSTRACT

Objectives: The purpose of this study was to investigate the effects of dental hygienists’
recognition of sponsorship on their organizational attachment and turnover and to improve
their attachment affinity according to the working environment. Methods: Dental hygienists
working at dental clinics distributed 220 questionnaires from the date of approval to October
31, 2019, at the dental hygienist maintenance training site and online. Data were analyzed using
the IBM SPSS Statistics 20.0 program with a significance level of 0.05. Results: Dental hygienists'
perception of sponsorship, organizational attachment, and turnover intention were 2.97, 2.86,
and 3.43, respectively. The turnover intention was higher when participants were unmarried,
had high work intensity, a clinical career of 4-6 years, low organizational attachment, and a
53.7% explanation. Conclusions: To reduce the turnover intention, it is necessary to make
appropriate compensations according to the long-term root of the experienced person, to adjust
the work intensity, and to make efforts to increase the workers’ attachment so that workers and
organizations have the same values.
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F37]0.15, 5243 0.05, 7742 095, olI=H4E 16702 5191 u, 24 BEI 7= 20409l &
RIS D2fste] 2209 ollA] AREAIE viREI, 2F A AL dRks 2207 0] Tt

2, At

APET| Q] 9 AR EN 13852 7) S16]0] 75 1 70l 9l 44 mekslo] ALgBlgiTt. =
1, 0|18} AT E TS £ 72 o] 9] 44
3jo] ARB3IST, A-ERRS A 39 1023, 40
U ATETE £ ATE 20| U Bgksto] L83}
Astn, 2 8lole] AFER ATETE ST 27128 54 Likert LR 81913, 47} 52
48 2AFUIA), 2o}, o]4o| 7} 2 A ofnlate}. w70) 1) Cronbach's a'= 06 014olg)

A} 5432 IBM SPSS Statistics 20.0 T2 1812 o]- 8513111, -2l 0.052 ot Aot

2AFAIA, 220}, o)2le| ol e 71 EAS Ak APegRte) Auk Sl e 24

A4, 22, of2]o] == 70 YU ZAREARS SFAAL, AR A2 Duncan 2 2 AAISHIT 2t
QRN JHIAIE Lot 7] 91510] Peason’s correlationS AAIGI L, X|2Ho]AYALS] 22| T Q11 AT}

Aoz} 91 o] 2lo| o] pein S Telsl| 98] T THESi7EAlS AXjsigirt.

A7 ZE1L

1. ACHERte| Hao £

2| YAR] 22| SARIALE 2977 0], Aol 28670]] oM, ofAlelx= 3437 0|}t
<Table 1>.

Table 1. Reliability of instrument scales

Variables N TItem Minimum Maximum  Mean®SD Cronbach's a
Organizational 20 17 1.00 494 2.97+0.82 0.600
sponsorship recognition

Organizational 220 15 1.47 427 2.86+0.57 0.820
attachment

Turnover intention 220 9 1.00 5.00 3.4310.92 0.914

2, AliRie] 2k S0 whE HaE o]

AoV A} kARl E/gof] mhE 221142 A7 (p=0.012), A&/ EN(p=0.044), & F1(p=0.003)
oAl 2to]7F AT, BE/Fel= 71 0lA, A2 304 ol ellM, Bot= 2509H o ollA] =A] Ltet
Wit Z&of2ke A7 (p=0.031), 2/ E(p=0.004), 2-L4F(p=0.011), YZ(p=0.008)°14] =o]7} 1A
ok AE/JEs 7120, a2 4R ool 72 304 o/ ellM, Pod= 2009 mlRF}

z

~—
=

(p=0.008)°114] 2to]7} Uik AEFet= T2 oM, &2 FdA| S 0llA, A2 25294 0llA, &
Ho= 2002507 0l A 7] UrEHsTi<Table 2>.
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Table 2. Level of scales according to general characteristics

Unit: Mean=SD

Characteristics  Division N mﬁgﬁ; & torF  Organizational t or F Tumoyer tor F
E— @) attachment ()  intenton  (p)
Age(yr) <24 4 3.024+0.68"° 4475  2.81+0.53" 3536 3.30+0.88° 4.769
2529 92 278+0.80° (0.012) 2.76+£0.52*  (0.031) 3.66%0.85" (0.009)
=30 84  3.14%0.87° 2.98+0.63 3.26+0.98"
Married Yes 65 314%£0.84 -2.028  3.03+0.58 -2923 3151085  3.143
No 155  2.90+0.80 (0.044) 2.78+0.55 (0.004) 3.55+0.93  (0.002)
Educational College 148 291£0.81 -1454  2.7910.57 -2.570 3.53£0.93  2.293
level >University 72 3.08+0.82 (0.147)  3.0040.54 (0.011) 3.23+0.89  (0.023)
Monthly <200 63 2.9710.81"  6.000 3.32+0.93" 4919 3324093 4.919
income 200-250 97  2.8010.78" (0.003)  3.64+0.88"  (0.008) 3.64%0.88" (0.008)
(KRW10,0000 5 60 3.25+0.83" 32140.92° 3214092
“by the t-test for two groups or one-way ANOVA (post-test Duncan) for three groups
**The same character indication shows that there is no statistical significance
3. A dxtel 22 E4oj| UhE HaE K10
Aehte) 2 E Aol mhe 24 Slel Al TR gE(p=0.024), X158 (5=0.036), 9](p-0.003),
FAE(p=0.001)0l14] Zto] 7} ATt TR el F5U A, X2 el lollA, Z19l= ArfolA,
SR D ) A s, 2 AN 2] (p-0.006), 2= (p0.00DeIA Xlol7} ISiaL, A

fh= koA, 2
F3Hp=0.031), =
T = e

D7 = gaboll] | Liefstet, o]z o)m
B2 (00000 Zfo]7} USIck F77I7kS 102 njEFoll A, Qe 4eol,
15 ol 7] LR TITable 3>.

Table 3. Level of scales according to general characteristics

F7P1IRHp=0.029), 378 (p=0.015), 71

Unit: Mean£SD

Characteristics  Division N Os%sl:sz:rzﬁf tr*)F Oqzzmzivonl GOzl i terisd Ul
e (%) attachment (p)  intention @)
Vacation period <10 107 2.86+0.81  -1.83  281+0.58 -1.142 3.57+098 2.197
(day) >10 113 3.07+082  (0.068)  290+057 (0.255) 3.30+0.85 (0.029)
Turnover of  Yes 127 3.04+0.87  -1571  2.88+0.62  -0.721 343+1.01  0.039
experience No 93 287+074 (0.118) 2824050 (0471) 3.44+0.80 (0.969)
Working form <5 120 3.08+0.82 2280 2904056  1.340 3451093  0.358
(day) >5 100 2.83+080  (0.024)  280+058  (0.181) 3.41+093 (0.721)
Career (yr) <3 71 3.01£0.76 1683  2.80+0.56 2213 3.32+092° 4.262
46 54 279+080 (0.188) 2774054  (0.112) 3.75+0.79" (0.015)
>7 95  3.04+0.86 2.9540.59 3.3440.97"
Dental office  Clinic 181 3.02+0.82 2145  2.88+057 1139 3404092 -1.199
type position  Hospital 39 2724078 (0030 2764059  (0.256) 3.6040.95 (0.236)
No 145 2854078  -2.98  2.78+0.55 2778 3494093 1173
Yes 75 3204085  (0.003)  300+058  (0.006) 3.33+091 (0.242)
Medical Nogeneral 92 2914087  -0.835 2904061  0.876 3.2840.86 -2.169
subjects General 128 3.01+078  (0.405)  283+055 (0.382) 3.55+0.95 (0.031)
Working Normal 127 3254075  29.038  3.04+0.54° 21.721 3.124+091° 24.443
intensity Hard 71 275+068> (0.001)  2684+051° (0.001) 3.72+0.71> (0.001)
TooHard 22  2.06%0.78 2.3540.47 4.3040.79

“by the t-test for two groups and one-way ANOVA (post-test Duncan) for three groups

*»*The same character indication shows that there is no statistical significance
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Table 4. Correlation of organizational sponsorship recognition, organizational attachment,
turnover intention

— N O Ornaion
intention o attachment
recognition
Turnover intention 1
Organizational sponsorship recognition -0.564" 1
Organizational attachment -0.656 0.745" 1

"p<0.01 by pearson’s correlation analysis

5. X|2t9/’8Ate] o]Z|e|0f| F&HS O]X|= 22!

A2 ARS] ool o fofet P niAlE FHMNES B (2465 p-0.015), T ==
3428, p=0.001), /7= (=2.718, p=0.007), ZZloN2K(t=7.347, p=0.001)- o] Z|| ol 24 FgFS 2
t}. Durbin-Watson Z7gA15= 1.8882 AP Vg o] EAPF iglal 3aetAk= 1.00f8k= Leht 9} 23
2 oot 2o A3 (F= 34.106, p<0.001), VIFE= 121822892 102 @] oot A7} iRl o) 2o =5
FEUPR 5L, P 574, AR5, 241, 22olixhe SRR Adgstel Bt 214

Fl
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HAS AT LREA QI EAT} 2| R EA O n|H HElslo] BAIGIITE 2|2k AJAe] o] 2] o) %
of Oéﬁob%ﬂl 2= 812 AE(5=0.131), T (B=0.182), Y7 (5-0.198), ZZJoHZHB=0.511)°l14 1+
ot o] Uepith & n|E wf, 27} =3 E uf, YA EL 463 uff, ZZ|ofzlo] WS 4-2 o]

o) 7} S| el A2 53.7060] 91T Table 5.

Table 5. Influencing factors of turnover intention

Variables B SE B t D Tolerance VIF
(constant) 6.573 0.227 28.956 0.001

Married (yes/no) -0.265 0.108 -0.131 -2.465 0.015 0.821 1.218
Working intensity ~ -0.336 0.098 -0.182 -3.428 0.001 0.819 1.221
(normal/hard)

Career (yr) -0.388 0.143 -0.198 -2.718 0.007 0.437 2.289
(<3/4-6)

Organizational -0.813 0.111 -0.511 -7.347 0.001 0.478 2.090
attachment

R=0.553, Adjusted R’=0.537, F=34.106(p<0.001), Durbin-Watson: 1.888
"by stepwise multiple regression analysis at a=0.05
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