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ABSTRACT

Objectives: To provide basic information for improving the professional image of the dental
hygienist among adults who visit the dentist. Methods: From December 5, 2018 to January
25, 2019, 214 adults in Seoul or Gyeonggi filled out a Google online questionnaire. Data were
analyzed using t-test, one-way analysis of variance (ANOVA), and multiple regression analysis.
Results: The overall average score of the professional image of dental hygienists was 3.59.
In addition, there were significant differences in the image according to age, education, and
occupation. The image according to the dental visit experience was highest for those providing
orthodontic treatment. The difference in professional image recognized by the dental hygienists
and the patients was highest in the case of those dental hygienists responding that they had
been educated at a four-year university, who were considered as medical practitioners, and
were called a dental hygienist. Lastly, the factors related to the professional image of the dental
hygienist were positively affected in the case of preventive purpose of visit, and graduate or
higher education of the patients. Conclusions: In order to establish the professional image of
dental hygienists, public relations for adequate occupational awareness of their work should be
continued. Additionally, it is necessary to establish the role through the systematic expansion
of the professional image and their being considered as medical professionals, reflecting the
reality of the work field.

J Korean Soc Dent Hyg 2020;20(2):197-207 https://doi.org/10.13065/jksdh.20200019 pISSN : 2287-1705 elSSN : 2288-2294
Copyright © 2020 by Journal of Korean Society of Dental Hygiene. This is an Open Access article distributed under the terms of the Creative
Commons Attribution Non-Commercial License(http://creativecommons.org/licenses/by-nc/4.0)



198 - J Korean Soc Dent Hyg 2020;20(2):197-207

Key Words: Dental hygienists, Dental visit experience, Image, Occupational recognition,
Professional occupation

Aell ofo|x[, M2, AU, X|HLZFH, K[2h2{HAt

Felshs mriol g e oA i) el dlole ddel, Svle] 3zizol F3e) ol
2 T} Qi ATSIARE 2|t ol A2 B o] AR RS HlAl vh F23 9120l 9l

TV IARE 2]z nla) M| TS 7P ARZS ThARO & R AmS, olHkx| 2k x|, x| e R
% A3} Aelslel Fulel 3ol dolg st Ao 2l e ol Bk g
A A2z A1E Al6Sol 214 5 A2 AA, BALE AAEH YA RS A2} B8 )7 x|o}
Bee7), WG TA1) FAA, 2 o xlo} 3 7T ol ol B ATE FYFHES 7
=)o} QIcH3. 12T 20201 22 &) = 7871 ThEH)oA] mld 5,0000]9] SHA} Bl BB} HiZE]
11 9lom, o)) 2 42,657 2] X|TkQ AL ARSI QITHAL.

Hl22I3k 2] ake)AALe) ojn|x] AEe LR A HE Q2] o 2 9t aol ZZajo|, M7t 9 X|
TVIALE SAISL 7|4 Nk B3 QPR 774 o) RAHIAS BiRtol] A 3 4 A FHo2H A
4£710] JAFS 5171 S} x| THe Aol thstod 2 o]sfiel Hf2kAls} o|n| 2] & Aol that e 3k Ao
k11 8 4= QJrH1]. o] % M ER|o]| thgk o]u]x|7F 1L W= 0] HEdo] Z Q5 ek mRIk= ARAS 710t
2 uf o] 2ol T4k 7= X|914Y A2 o] Sl BAR O 2 QP Afgoleti 3 4 Ikl
222 MAAP}

(0]

>

4>

A2psHe AT AIAL) 78 oJRre ARV 5821 oA S EloE BRje) Al
A % QRO 774 ik BRI 27olAlo] Boluct Fe sk, o= ARe] 4 AP o)
@%}HO /2] AR S-S 7ge) Folobstl, 18 X A7k sHe g elolAlo] Zadt oo
BeEch seicHel,

u@-wgr 3l

L 2017615 727 A 271 TS 2Rl Sl 148t el 34
Q1 £ ke obalg) Tl EHARRI0] ok WESI0] A1 A15k 15 4T A ok Y
1525 FTEC 2o o 4l A YA ol 0, 454 137} A2 Mol
A A 5 et Bas At A AEe A Yok A2 Alskd 254 A YIS A
ABRE 5 ) 2eh o) M)A £ HFSIATHL.

AJakglAiate] 914l ol o] et el g A g, olfgle] & _iwwum e
B5o] wteh 44 ol glou, ofghe xablaslaat el QAsH A 97t e oz
U X gALE Bt 2uheA 2 4 9) o
AJo] Qi-Hoto] Sl ul HAZ|Q] Qo] HoloF L MaeIYAle] QA Eo] FT Gk v RO
2 SISk AIE A9l At Lo lsm et Loz gslo] vl
A0 Ak gatol chet A2 Q14 .
(112 X2} gAfe] QIR oA (<] A7, Scahngxar xww W £02 Uik o3
HSIYAL T 2 o] ol TSI YAL] om|x|o] it 5-& Tefsie, A|zhgE A W TSIl ©

o ju _121

https://doi.org/10.13065/jksdh.20200019



AW - BrFst / YR Qolof X|ateMAtof Ciet MEZI{Ql o|a|x] B0l - 199

A3t o]u|x]o] @Az mulak Aleole, oA E X|zkeltel el 2 QIAlskR Qi 97}
9]0}, olof| thet A= x|44 0 2 W Q3 Afto|ch whabA] B s AE Aol o] x|uke|AAlol| thet HE
%3]0l ojn|z|e] Pl 21 AR T 2|zfelAte] A S o] ofml IS Sl 7| 2R R R AB
Skt =gl

LEET

1, A

= AT=20181 128 5UFE] 2019 18 25U7HA] M, A7 10l AF5h= ARl 2308 & ol B 25
of ZARSIITE T2 221 A A]ollA tdAtollA| At F4 S AlAISAL AP 0 2 AL ool Folgt
oA 27|75 0 2 Zg5lith 1592 T O & ofH| ZARS Aol AE £ a8t T2 =
AFE AATEF.C W, G¥power 3.1.9.6 program=S: o] &-510] Tl T3] EAol|A] effect size=0.15, Torgq
4 a=0.05, power 1-3=0.952 A7 = I 23t 2|4 208 0| o, Hito] HtE-2 Tefsio] &
ATPWIALR A5Gt o] T F-3H 2 B4 A SHS BRI 1675 A|Qfsh 2148 2 444_% 044$
Aof] ARSI

B o= oochishn AJ-8-2] Al2) 91l 3] o] 41 9)(IRB: institutional review board, AN01-201709-HR-019-01)

mlo

o el 57 2 08 25 ¥ 18, U3 ek 27, 4 ek 98, S T 42
YY 5O W4 A SiRlom, W47 He 248 ATolgAte] HEHIel o]|A|7He e Aiolw

St oM, & Ato] Al == x| 9] PARe] ZZ2]4R1 o]u]A] Cronbach's alpha=0.9063{.

3. XI2EN

H lro] B2 SPSS Statistics 22.0(SPSS Inc., Chicago, I, USA) =2 1318 0] 8513131, EAIA g0l
T2 0.05%2 SIRiTE. T dAte] QITLALS]EHA E/duk x| a2 789 9 | A Q1AL HIE 2 A gl 7]&

<]

S22 AAlEIgon, X|aeldrel BEZIRIR olulx] ol trest one way ANOVAE AHB3I9L L
Scheffe test= A]-_IJ\'_:l]Xé T_'T}'\jlol'%]:]' 5\:‘.?_]_' Z]J—]‘H/%']A]-_,] Z‘]—‘?— ]O‘:']l ]u]x] J—}’E:] OO]% 9_‘11_0 :CT]- ] _'46‘
stepwise multiple regression analysisE- ©]-&-5ct.

“

https://doi.org/10.13065/jksdh.20200019



200 - J Korean Soc Dent Hyg 2020;20(2):197-207

e

1. X|z2pe|dAte] M2 el oo x|

A[T}SIATS) AR ARIQ) o] m] ) I <Table 153} 2o, A IAHS 43 2| A} 7142 2 9}
tFolA] 744 2 38228 BAOm, ATIANE AR S0 5 ES 2|5k U379
02 gk, whlol Aol e Alzizdo] 531 EHAC 7} b e 3397

2] 4202 QI SIeF7} 341702 Wb Urektek, 1A 2lmtglaiate] A2 AIlel o]l 3597

w
8
o
i?

]
£
ox
2>
>
rlo
2]
M

ek

Table 1. Professional image level for dental hygienists (N=214)
Characteristics Mean SD
Dental hygienists have special knowledge and skills. 3.82 0.69
Dental hygienists are an important part of dental care. 3.79 0.72
Dental hygiene is recognized as a profession. 341 0.88
In the field of dental hygiene, professional ethics is established. 342 0.82
Dental hygiene jobs are likely to develop along with their expansion. 3.66 0.77
Dental hygiene is trustworthy and respectful. 3.39 0.84
Dental hygienists contribute to the improvement of national oral health. 3.60 0.78
Dental hygiene is a rewarding profession. 3.61 0.68
Total 3.59 0.60

2, QAR elY S0 2 x| 22l dAre] HEZIQI o|n|x] Xto]

01 2ALE]EHA EAJof| k2 x| ko] AYALe] HMEA] 0] o]u]z] xfo|= <Table 259+ 24Tt X|TkQjAYALe] A&
A4Ql ofn]A] Hrs A, 3, AdollA fofgt 2tol7F UM Aollxt= 2941 olstet 40-494lA &
A51A(3.754, p<0.01) =kom, AFEEA Azt 30che} 50t ool A oS Bch slzjo tiete
(4.19%, p<0.001)0llA 7 =2 ot R E 7 A AL U} O ARSI AT} chshl £ 1E 9 chiE} A}
o2 Bl om Z|QJolAl= 219 (3,837, p<0.05)ollA] =kt

3. X|2HS2F ol k2 x| 2t dAre] HEXI4QI1 ofo|x] Xto]

2|2 730l n}e 2kl gate] HEA Q) o]B]x] 2ol <Table 33} 2}, BA] AL AR L 2

2|2 eel| mhe akepate] e AQl ofuxle AT E&ollA fLlgt o]zt Ql
(p<0.01). WA S5 54 0 2 BEESH 793754, o YR8 B4 HHE-2 3734 o0& =90 AFA 5

=2 7
27 2 318902 7V e olnlA|E 7|3 Yic:

—_

p

https://doi.org/10.13065/jksdh.20200019



H|B - ureh / U Ael1o) X IHe| Aol it MR EIR! 0]0jx| 2212 - 201

Hr

Table 2. Sociodemographic characteristics (N=214)
.. . Professional image
Characteristics Division N Mean+SD UF 5
Gender Man 46 3.661+0.72 0.977 0.329
Woman 168 3.561+0.57
Age <29 44 3.75+0.51° 4.982 0.002
30-39 54 3.3610.58"
40-49 66 3.75+0.63"
=50 50 3.524+0.59"
Marital status ~ Single 72 3.651+0.54 1.099 0.335
Married 140 3.5510.63
etc 2 4.00+0.00
Education level High school 52 3.6610.51° 9.557 <0.001
College 148 3.50%0.60
Graduate 14 4.19+0.56"
Job Students 14 3.6210.43 2.631 0.018
Public officer 18 3.661+0.50
Self-employed 18 3.831+0.72°
Prof & technician 48 3.44+0.64"
Employee 50 3.41£0.61°
Housewife 32 3.64+0.57"
Others 34 3.814+0.50°
*Pdenotes the same sub group by Scheffe’s test
"by t-test or one-way ANOVA
Table 3. Dental visit experience (N=214)
.. . Professional image
Characteristics Division N MeantSD UF P
Type of dentist Dental clinic 206 3.58%0.61 0.221 0.882
College of dentistry 2 3.75%0.00
General hospital 4 3.50%£0.57
Public health 2 3.87%0.00
Last visit Less than 1 year 132 3.53%+0.62 2478 0.086
1~2 year 66 3.6410.57
More than 3 years 16 3.85£0.48
Purpose of visit Tooth decay treatment 68  3.5210.54" 3.849 0.002
Periodontal treatment 8  3.18+£0.20°
Preventive care 102 3.73%0.66"
Oral examination 18 3.23£0.55°
Orthodontic treatment 8  3.75%0.21°
Dental implant procedure 10 3.37£0.36
Number of dental 1 time or less 124 3.641+0.62 1.408 0.247
visits in the past year 2~3 times 62 3.5610.64
4 or more times 28 3.43%0.36
“*denotes the same sub group by Scheffe’s test
“by t-test or one-way ANOVA
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Table 4. Dental hygienist awareness (N=214)
.. . Professional image
Characteristics Division N MeantSD  UF P
Experience having heard of dental ~ Yes 196 3.56+0.61 0.212 0.644
hygienist as a job No 18  3.52£0.51
Curriculum High school 6 3.66+0.51" 2.895 0.023
College (3 years) 170 3.59+0.62°
Four-year university 26 3.69+0.47°
Nursing assistant academy 2 2.25+0.00°
Others 10 3.45+047°
Dental hygienist license examination State (minister of health and 176 3594062 0351 0843
host welfare)
Large local governments 10 3.770.50
(city, province)
Basic self-governing body n
(city, county, ward) 6 3.50%0.69
Nursing academy 6 3.58%0.45
I don't know 16 3.50%0.48"
Status in medical law Medical person 42 393+0.57° 8.923 <0.001
Medical engineer 74 3.68+0.55"
Medical assistant 74 3.31%0.60%
Similar medical person 10 3.55+0.50™
I don’t know 14 3.58+0.40™
How to distinguish a dental hygienist Look at your clothes 78 3534056 2182 0.072
(nameplate, gown)
Watching the work done 106 3.62+0.64
Hear the title someone calls 4 4.31%+0.36
Dgntal hygienist introduces 18 3.58--0.59
himself
Others 8 3.31+0.42
Dental hygienist title Teacher 148 3.60+0.60" 3.637  0.007
Nurse 32 3.6010.66"
Dental hygienist 14 3.94+044°
Sister or lady 6 3.5410.35"
Others (name, alias, etc.) 14 3.10+£0.43"
Medical services received from a Oral health education 46 3.66+0.57 1.201 0.310
dental hygienist Preventive work 148 3.60+0.65
Dentist's work assistance 106 3.42+0.56
Oral radiography 28  4.1240.00
Consultation on treatment 38 3.75%0.38
Others 10 3.62£0.48

**denotes the same sub group by Scheffe's test

"by t-test or one-way ANOVA
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Table 5. Factors affecting professional image of dental hygienist

Division B SE B t P

(Constant) 3.781 0.070 54.087 <0.001
Age=30~39 years -0.286 0.087 -0.205 -3.294 0.001
Age=50 years old or older -0.218 0.091 -0.153 -2.400 0.017
Purpose of visit=preventive care 0.196 0.074 0.162 2.657 0.008
Curricular=nursing assistant academy -0.915 0.374 -0.146 -2.445 0.015
Status in medical law=medical assistant ~ -0.330 0.075 0.260 -4.380 <0.001
Title=others (name, alias, etc.) -0.392 0.144 -0.160 -2.712 0.007
Education=graduate or higher 0.488 0.144 0.200 3.378 0.001
Occupation=professional -0.197 0.087 -0.136 -2.263 0.025

F=11.722(p<0.001), R*=0.314, adjusted R*=0.287
"by multiple regression analysis
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