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ABSTRACT

Objectives: The purpose of this study was to recognize the importance of dental hygienist's
communication competence and to establish the basis for developing a program to improve
communication competence. Methods: A survey was conducted on members who underwent
participatory training in some trials in 2019, and a total of 348 people were analyzed. Results: Total
communication competence was 3.63 points. The highest area was 3.88 points for understanding
others' standards, and the lowest area was 3.27 points for escaping stereotypes. Most areas of
communication showed statistically significant positive correlations, but in some areas, there
was an inverse correlation. As a dental hygienist, it is necessary to provide systematic education
for improving communication competence from college students. Conclusions: In addition, it is
necessary to develop and implement a training program for improving communication competence
of dental hygienists.
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o] etz Qlel AH|RFFAS] 7Hx| & REget AHIAE Alast7] fJsl] thdet m2o] a1 QITHs]. B
3, 2173l 5k A So] Sl wet Au|ke] @17 At F7kekal 9l om, SJAE-& B3l 2l 57
T AH|2Le] 8415 A oA miefsle Zlo] B niAIg 2] siAl o & oA 7)1 QlcHe).

B0l g g7 o] riystel ciRlatA|e] S akE &olli] J/d 2 A5 i 253t 1ol e E 7] 419
o, 22 /3 7He] QAtAs 58 RS2 A 1 4SS Zefel 849l AF 3 1 Aol e
13 4= Qlefar Eare vl Qloi{7].
E5] x|} o> Uut o] g} v sl HlFo] g0l E HIFS Aok B4 0= 74Ao] Alak| 1 glo

, 9] o) SAHIAE AlF5L] HalAl= 2Ate] nhg-E ofshioh= 53 o] B H g ZAo|tHg].
X2} o] 27| oA 2|2 EAR= 2T & X2 EAE X7 | FAL ZEjUo]E 5 TR ]2} Q]
o] ni7iA] gk Fdotal Qlom, 2xtel 7F 717k RollM, AlRke @A Hule= 50| 7P B AR
olz} gt 4= et 2ke] Exto] H4E| S wl 7P WA Evte] W82 njelsio] s dshe ofatks gt
o], XL PAL] QAtAE S REEA] I osh g 4et g 4= Qlrie).

ol2f3t XA FF F A =5AE B T TR I7A &ollx] Ushs AF o2 AlelE

i)

d

i)

AEe 7}, ofefdh AERIAR Qs o) &S TRlsh]E Bk

1 50919) Aol XTSI BB AL Y 52 S| Sl AL S P
W YR U T RS ool d 4 Sk Husiglck a, o] S{1010] Aol aas
521 Q1 Zlo] offeh, AAH ERIL Bof Qo 4+ gl 5210 2, BAje A5 7ho] Ak
W SA1S Sl SHIAT 5 Fo] Bastckn Asksic

ZHEAE PO B olAbaEo] Bt A 7h5Ale] OALAE FaegL] %

2] U oJato] 991 ofatol] |1 Fa12], RRAE T Aok Fte) IS 5 4TS B A7t

YSITF. XSV YA} SNl T AT oAt o) B phE o] | ], A ]

| 228 240) Bl GG 502 LB YoIRr 2 F AT nlleH AAoI9ick ATl

of oA E o) S S AR AL TS 2

FE3Fofslt ol Rolzlobd ol ool £ A7 XTgIAte] SALE 512 Ttk NAE
[e) L=} o

B

2
ol

o

https://doi.org/10.13065/jksdh.20200033



oln| -+ 2l - 0|t/ K Bolelof 2Rt X|BPIMAS] S ALAESE - 361

ra

0%

EH
=

1. HLCHA

& 7= ARS pHsP| A d7AE 2458 7 dTaT] A eletdele] Al Sl ’igko
(DIRB-201908-HR-E-31), tdAhs o] 255 1R 0 & X| QA HoE HSE 2L ARE tide
Z A8

p R

20199 9% 121548} 9% 027k A Al =5]0] 4ol ZHAIT ATV 4007 hgO2 A7)
71914 ABZAE AJR5}31on], 29| 271 Grpower 31925 018510l R ol 005, Z7te] &3t 2
71030, 2742 0954202 AEsle] 5wo] £5E Auks vefsleitt. 45 4T 5 12 Helo] 24
o A2 5252 Aol 34857} 2 BA o] 8=k

3.9

2 A AR Tl RS, A5, DA ALLTE, o)A oAk E, AP ER U7, 24
OARAE, BRI THolsl] 5 779] 9, 347k=-0 = HdEo] Tk

Aol AR =k o][12]9] A AT-E Fatsto] 2 AE2of) 9| 478 ksl 77 K1loll=
1) BRSO ) st W8 2 o] mufel Hela] JH 3] viio]z HE3), 2) A Cdeie] Ao
A, H|10)2] 7 Hof| tfgt ofsf| TA], Aol wa ElEo] vk 2Rl Adrike] w5 Qoksto] ofshstal of
3h77H), 3) TG A b SE(SH 1A, 4l 2| 9/AS 2| Hol| whet tige] 2fo], Al 27dof o
SHHZAS Sefuis el 2P| H73S Sefuis thidh 9], Adoll it H4), 4) )4 oJakAE (ot
ko] THA|E/Jol| we} i} &fol & Hol 2] 9k, L] o)} o2 ERle] oS ofshishal 4~&, 574 o]
FolZRl AlZtol|A] thsh), 5) A7 | =2 U7 (=Fale] Ak i glo] Eafdl, 2hle] o S £AI5HA| T,
ERIOIA EHE & 4 = A1) ASwE Eafd), 6) T4 QAT (RIS oS HEsHA U,
At Alg Aol A=A 0 2 tis) FAlo|u ARES ARl QALE AT 0 2 HIs)), 7) I olsl(d
o] 25 ofstishal Qle= Syl Ee, Adrie] ol AztehuA digtal, Arke] AejHeks ot
olshHA] tish o & F4gstict.
-2 58 H e 2 e 1Y 53, Ao] 12| gt 14 0 2 APgellon, SRR F R oE
952 of FhalsiQt). tgo] A2 == Y 4% Cronbach's a=0.689, %3 Cronbach's 0=0.734, 2
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A1) dld At 3487 0.2 Agd2 HAE - 33.941, 3041 of5F 7t 42.5% = 7F &3k, 314041 32.5%,
‘44| ol 25.0% <=0 2 LFERFom TR A 1144, 5 of5F 31.3%, 1115 oJ5F 19.5%,
16201 oJst 19.3%, ‘6-101d ©JsF 17.5%, 211 o)/ 12.4% 0= ufE}uu}
SHH-2 87 54.6%, BHAF30.2%, AAL o) do] 15.2%2] RIS H Yo, TR 57|k X|1tel¢l
70.4%, %) 2P 14.9%, TieHESHH Y 9.5%, 7|E} 52062 tRE x|xko]ojA] 225k Qi) AE of
H=0]E 58.3%, 71 41.7%= UFERITKTable 1>.

Table 1. Characteristics of the study subjects (N=348)
Characteristics Division Mean=+SD N(%)
Age (yrs) Less than 30 33.94+8.36 148(42.5)
31-40 113(32.5)
More than 41 87(25.0)
Work period (yrs) Less than 5 11.44+7.50 109(31.3)
6-10 61(17.5)
11-15 68(19.5)
1620 67(19.3)
More than 21 43(12.4)
Education College 190(54.6)
University 105(30.2)
Master's or more 53(15.2)
Work place University hospital 33(9.5)
Dental hospital 52(14.9)
Dental clinic 245(70.4)
Etc 18(5.2)
Marital status Married 145(41.7)
Single 203(58.3)

2, X| 2ol dALe] SAtA S F

0:1:rL E——r’-_—] 7] Eﬁ]ako_ _t,l_kl§_ 7&1]-) ] E_,_xl 3. 72;‘@) 7314 3. 8514 _Ty_xh,]-um /\]-—y :Li 3. 2724 z]—__]
2 O|AMAE 3524, A7 | ER|U7] 3567, A SAkAE 3644, BRI o] 5l 3.88%, ZAl| 2JAkAE 3.63

Ao = LESitikTable 2>.

Table 2. Dental hygienist's communication level (N=348)
Division Mean+SD Var Range  Skewness  Kurtosis
Collecting intelligence 3.72£0.55 0.31 240 0.44 -0.65
Listening 3.85£0.65 0.42 2.50 0.29 -1.00
Escape of the stereotypes 3.27£0.90 0.82 4.00 -0.46 0.07
Creative communication 3.52£0.54 0.29 2.83 0.59 0.21
Self-disclosure 3.56£0.45 0.20 2.67 0.12 -0.57
Self-directed 3.641+0.70 0.50 3.40 0.13 -0.18
Understanding others’ standards ~ 3.88+0.69 0.47 3.00 0.05 0.72
Total 3.631+0.38 0.15 1.81 0.00 -0.59
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-2 74 H 7 (31-40M))(p=0.010), 7374 (414 ©1/d)(p<0.001), AT A AFL=-E(31-40
A)(p=0.034), 27| =271 414 © 1) (p<0.001) B ol A the Fchol| v]3)) SA12 0 2 [-oJ51A) &A) Lre
gk 2RAEe AR (16204)(p<0.001), AH@1E oA (p<0.001), TATEA AFZE(16204)
(p=0.034), <)% 2JAAE(5E o5t 16:201)(p=0.025), A7 =2{U7|21E ©)d)(p<0.001), T2 JAfA
S04 ol)(p<0.001) oA ThE Frho| vlsl) SA4 0 2 FolshA| &7 Uehith

&2 27| =27 (HAL o)) (p<0.001), T2 QJARAE(SIA} o) (p<0.001), FA| JArAE (S} o]
) (p<0.001) FLGollA] th2 ol v]3)] SAH 02 FolsiA| A Uehton, 7o) 5732 AR
| 2P ) (p<0.001), 172 A AR5 (X121 ) (p<0.001), 2] JAkAE (X2 <) (p=0.004), A7 |1 =
27| (X128 ) (p=0.027), FA| 2JAtAS5(=]2HE)(p<0.001) FGollA] The ]| vl SAZ 02 fof
S| 7| LER o m, ZEoiRof QlojAals HE4T o (p=0.002)045t 7| Z0] 383 02 n|Z 3644
Hr}-0l5HA| &7 WrkTable 3.

r

Table 3. Degree of communication by general characteristics Unit : Mean=SD(N=348)
. . Understandi
Characteristics Division .Coﬂm Listening SRS Crmtve . Selfdisclosure  Self-directed Othersdmg Total
intelligence stereotypes  communication standards

Age (yrs) Less than 30 3.621050° 375065 3751065  3.52+0.59 345+0.46°  3.62+0.65 3861070  3.58+0.38
31-40 3.83+0.52" 3.81+0.52° 3814052  3.55+0.48 356+0.38° 3654076  391+0.65  3.68+0.33
More than 41 374065 408074 408074  3.46+0.52 3734047 3654072 3864072  3.67+0.44
F(p) 4.671(0.010) 7.971(<0.001) 3.416(0.034)  0.610(0.544)  10.805(<0.001) 0.053(0.949)  0.209(0.811)  2.665(0.071)

Work period ~ Less than 5 3.70£049° 3.75£0.65° 3261.01°  3.60%0.62" 3474043 3645064  394%069  3.620.37

(yrs) 610 3510050 390068 316H0.82° 3460540  347+051°  35440.72°  3.74%073 3544040
11-15 3714049" 3784045 3174058  3.37+0.41° 359+0.38"  370+0.81° 3924070  3.61+0.37
1620 4.020.60°  3.79+059° 3.62+072°  3.62+0.46" 356+0.36°  345+0.57 3774061  3.69+0.36
More than 21 3.59+0.61°  4.23+0.82° 3.02+1.25 34740557 3.86+0.51"  3.93+0.75"  4.00+0.68 3.73+0.43
F(p) 8.373(<0.001) 4.784(0.001) 3.885(0.004)  2.822(0.025)  6.826(<0.001) 3.588(0.007)  1.696(0.151)  2.045(0.088)

Education  College 3702058 3794064 3204088  3.5040.54 3.4940.44°  345%0.67° 378%066  3.5670.39°
University 3732047 3.89+0.63 3.38%£0.86  3.60%0.55 3554045  3794070° 3994073  3.70+0.38°
Master's 3774061 400069 3284105 3424049 3.814042b 3994063 3994066  3.75+0.29
t@) 0.417(0.659) 2.467(0.086) 1.453(0.235)  2.381(0.094)  10.419(0.000) 16.614(<0.001) 3.849(0.022)  8.149(<0.001)

Work place  University hospital ~ 3.52:20.42°  3.87£0.55  3.10+0.80°  3.2940.53" 3394043  359+072 3674072  3.49+0.38"
Dental hospital ~ 4.0320.48  3.9320.62 3714065  3.7240.48" 3704£032° 37542071  406+078  3.84£0.37°
Dental clinic 3671056 3.84+0.66 3174093 3504054  355+048" 3.62+071  3.86+0.66  3.60+0.37"
Etc 3.90+0.51™ 3.7740.74  3.55+1.03°  3.554+0.45 3.56+0.37"  3.56+0.58  3.94+0.68 3.69+0.34™
F(p) 8.766(<0.001) 0.357(0.784) 6.314(<0.001) ~ 4.443(0.004)  3.107(0.027)  0.607(0.611)  2.293(0.078)  7.639(<0.001)

Marital status ~ Married 3.83£057 3924063 3224093  3.49+0.46 3574043 3564077  3.81+070  3.630.39
Single 3.6420.53  3.810.66 3.30+£0.89  3.54%0.58 3554047  3.69+0.65 3924068  3.64720.38
to) 3.079(0.002) 1.557(0.120) -0.817(0.415) -0.809(0.419)  0.437(0.663) -1.692(0.092)  -1.553(0.121)  -0.199(0.843)

"by t-test or one-way ANOVA

*b<denotes the same subgroup by Duncan multiple range test analysis
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(r=0.771, p<0.001), A7|=2{Ui7|2t ERRIZEHolsl(=0.671, p<0.001), AZ|=2{Ui7]|9} FrAortAsE
(r=0.656, p<0.001), 247} 2] QJAEE(r=0.578, p<0.001), A7 | =2{i7]2} 742 (=0.521, p<0.001),
elolxkAdolsiet 7:i7<4(r:() 516, p<0 ()01) &0 LR} ol cq) 0 0J3} o] AHIA IS Hol oo Ay
A ARsEEET A =0.155 p=0.004) A7|=2{U7](=0.159, p=0.003) F=4 JAAE(=0.232,
p<0.001), BRI 0J8l|(=0.126, p=0.019) 22 IATHIA A58 F50] =245 4%, AP| =247,
T2 Ak, BRI olsl= W2 22 ERIS 4~ Q131 Table 4>.

Table 4. Correlation between each area

1 2 3 4 5 6 7
1 1
2 0.174™ 1
3 0.455" -0.155" 1
4 0.578" 0.216™ 0.522" 1
5 0.140" 0.521"  -0.159" 0.112° 1
6 0.136" 0436~  -0.232" 0.078 0.656" 1
7 0.278™ 05167  -0.126" 0.2377 06717 07717 1

1: Collecting intelligence, 2: Listening, 3: Escape of the stereotypes, 4: Creative communication, 5:
Self-disclosure, 6: Self-directed, 7: Understanding others’ standards
'p<0.05, "p<0.01, " p<0.001 by Pearson's correlation analysis
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