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ABSTRACT

Objectives: This study was performed in order to provide evidence-based data for the expected
professional impact of dental hygienists, and to apply and disclose the comprehensive dental
hygiene care process through an in-depth analysis of their scaling experience and investigation of
the importance of an evidence-based scaling work performance. Methods: The data were collected
from June 3, 2019 to October 3, 2019 by conducting in-depth individual interviews on 10 dental
hygienists who are working in dental clinics and hospitals by region. The data were analyzed
by using the grounded theory methodology, which is a field of qualitative research method.
Results: Study results showed that the core category derived from the paradigm model and
change process in this study was ‘a process of becoming a mature professional outside practical
work’. Conclusions: In this study, the participants were able to gain a sense of occupational
accomplishment as dental hygienists by performing scaling based on the comprehensive dental
hygiene care (CDHC) process, and to advance into professionals through continuous efforts and
research in order to enhance their job competencies.

Key Words: Comprehensive dental hygiene care(CDHC), Dental hygienist, Professionalism,
Qualitative study, Scaling
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Table 1. General characteristics of subjects
S ch Career period CDHC career Final education .
participants Sex (vrs) (yrs) status Regions
(number) IS YIS
1 Female 23 10 Doctor Yeongnam
2 Female 22 14 Master Yeongnam
3 Female 10 1 Doctor Chungcheong
4 Female 7 2 Bachelor Chungcheong
5 Female 7 2 Bachelor Chungcheong
6 Female 1 1 Master Honam
7 Female 8 1 Bachelor Seoul metropolitan
8 Female 6 4 Bachelor Seoul metropolitan
9 Female 19 10 Master Seoul metropolitan
10 Female 12 4 Master Seoul metropolitan
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Fig. 1. Dental hygienist's scaling experience according to grounded theory paradigm
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Fig. 2. A process of becoming a mature professional outside practical work
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