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ABSTRACT

Objectives: The purpose of this study was to investigate the actual condition of bullying in
the workplace by dental hygienists and to determine whether workplace bullying affects job
performance. Methods: Data were collected from 308 clinical dental hygienists working in dental
medical institutions located in the whole country. Frequency analysis, descriptive statistics, t-test,
and ANOVA were performed using SPSS 23.0 for analysis. Results: First, the main targets of bullying
in the workplace were senior dental hygienists (53.6%) and dentists (24.7%). Second, the number
of turnovers was a significant influence on bullying and job performance according to general
characteristics. Finally, the ‘improper work environment” among the subfactors of workplace
bullying had a negative effect on ‘job performance’ (p<0.001). Conclusions: Based on the results of
the study, we reviewed the actual condition of bullying in the workplace and whether bullying in
the workplace affects job performance in the workforce problem of dental hygienists. In this regard,
the importance of prevention of bullying in the workplace was discussed.
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Table 1. General characteristics of the subject (N=308)
Characteristics Division N(%) Mean=+SD
Total 308 (100.0)
Age (yrs) <30 206 (66.9) 28.52+5.24
30-39 86 (27.9)
=40 16 ( 5.2)
Final graduate College 215 (69.8)
=University 93(30.2)
Marriage No 229 (74.4)
Yes 79 (25.7)
Total working year (yrs) —1-3 124 (40.3) 5.19£3.79
4-6 96 (31.2)
=7 88 (28.6)
Current workplace <1 121 (39.3) 2.53+2.21
working year (yrs) 2-3 125 (40.6)
=4 62 (20.1)
Turnover (n) 0 73 (23.7) 1.93+1.76
1 71(23.1)
2 65 (21.1)
>3 99 (32.1)
Type of workplace <5 dental clinic 108 (35.1)
=5 dental clinic 162 (52.6)
=>Dental hospital 38 (12.3)
Position Staff 240 (77.9)
Team leader 45 (14.6)
>Head or manager 23( 7.5)
The main target of No 69 (22.4)
workplace bullying’ Dentist 76 (24.7)
Senior dental hygienist 165 (53.6)
Junior dental hygienist 11( 3.6)
Classmate dental hygienist 16 ( 5.2)
Other occupations 25( 8.1)
“duplicate response inclusion
Table 2. General characteristics of the subject (N=308)
Variables Item Mean SD Cronbach’s a
Workplace bullying 12 3.22 0.74 0.855
Verbal violence 340 0.93
Improper business 3.20 0.86
Improper work environment 2.94 0.94
Job performance 10 340 0.56 0.822
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Table 4. Difference in job performance according to general characteristics (N=308)
Characteristics Division Mean=+SD t/F P
Age (yrs) <30 3.354+0.54 3.853 0.022
30-39 3.45+0.61°
=40 3.73+0.47°
Final graduate College 3.41£0.59 0.249 0.803
= University 3.39£0.49
Marriage No 3.32£0.57 -4.574 <0.001
Yes 3.641+0.47
Total working year (yrs) 1-3 3.2240.55° 12.800 <0.001
46 3.441+0.53"
=7 3.601+0.55
Current workplace <1 3.28+0.58" 5.772 0.003
working year (yrs) 23 3.44+0.57°
=4 3.560.49"
Turnover (n) 0 3.32+0.57° 3.036 0.029
1 3.30+0.55"
2 3.39+0.52"
>3 3.531+0.58"
Type of workplace <5 dental clinic 3.41£0.49 0.129 0.879
=5 dental clinic 3.40+0.60
=Dental hospital 3.360.61
Position Staff 3.3140.55 15.215 <0.001
Team leader 3.71£0.51°
>Head or manager 3.74£0.52°
"by t-test or one-way ANOVA

*>denotes the same subgroup by Duncan test at a=0.05
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Table 5. Factor related to job performance (N=308)
Factor B SE B t P Tﬁi:;ggnea\?g
(constant) 3.416 0.215 15914  <0.001
General characteristics
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Position
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Workplace bullying

Verbal violence -0.039 0.044  -0.065  -0.900 0.369 0.553 1.808

Improper business -0.046 0.050 -0.071 -0.926 0.355 0.488 2.049

Improper work

environment 0.075 0.038 0.124 1.988 0.048 0.729 1.372

R=0.389, R*=0.152, adj.R*=0.123, F=5.304, p<0.001, Durbin-watson=1.823
“by multiple regression analysis at a=0.05
“dummy variable
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