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ABSTRACT

Objectives: This study was conducted to investigate the effect of self-control and interpersonal
relationship satisfaction on department satisfaction among dental hygiene students. Methods: A
survey was conducted on 306 dental hygiene students from Seoul, Gyeonggi, Chungcheong, Jeolla,
and Gyeongsang. Results: The factors affecting college department satisfaction of dental hygiene
students were interpersonal relationship satisfaction (8=0.609), volunteer activities_dummy 1 (No/
Yes) (3=0.131), and year_dummy 3 (1/4) (3=0.128). The most deterministic factor was interpersonal
relationship satisfaction with the explanatory power of 37%. Conclusions: Based on these results,
it is thought that research on department satisfaction needs to be actively conducted to develop
adequate measures and programs to enhance department satisfaction of students.
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Table 1. Reliability of instrument scales

Characteristics N Mean SD Cronbach's a
Department satisfaction 306 3.75 0.62 0.954
Relationship satisfaction 306 3.84 0.54 0.908
Self control 306 3.54 0.42 0.784

UHEQl EAdof| w2 —h}ﬂ I Q018 B ShA(p=0.003)-2 4510l A, A3 2] (p=0.003)}2 3.57 ool
A, 232 BAHp=0.001)+= ‘off ol A, 322 77H(p<0.001)0l1A] ‘74%1’6}@01%1 S| LFERAAL, 2] 71 9131
ok URIFHARIEE 2915 Eﬂﬂ S| (p=0.013)1= “4aATollA, SHA(p=0.019)2 48hdollAl, 434 (p=0.019)
357 o ollA, 2 BAKp=0.043)= ‘ol ol A, 2] 77H(p<0.001)2 ZA7dshcbol M A ebd L, -5
ofgt zto]7} ALk A7 1 5AE 2.91e BH, SHA(p=0.001)} 3P ollA], /84 (p=0.001)-2 304 o1d-3.54

n]RPol|A], 4 77H(p=0.009)- 50| cPoll A ] LrERHAL 2]t 2fo] 7} QITTable 2>.

Table 2. Level of scales according to general characteristics Unit : Mean£SD
Characteristics Division N Dep ent  tor¥ Relationship ¢ (%E)F Self control | (opr *)F

satisfaction @)
School system  3-year 142 3.79%0.67 1.003  3.76£0.58 2499  3.52+0.44 -0.690

4-year 164 3714057  (0247)  393+049 (0.013) 355+041 (0.491)

Year 1 49 3.59%0.67" 4664 3.7510.62 3365 3.37£0.44" 5458
2 85  3.69%062° (0003) 374+051 (0.019) 348+0.44" (0.001)
3 93  3.71+0.63" 3.87+0.52 3.64+0.37"
4 79 3.9640.55° 3.98+0.52 3.59+0.41°
Grade <25 49  3.5910.67° 4.664 3.7510.62 3365 3.37£0.44" 5458
2.63.0 85  368+062° (0.003) 3744051 (0019 348+0.44" (0.001)
3.1-3.5 93  3.71+0.63" 3.87£0.52 3.64+0.37"
>3.5 79 3.9640.55" 3.98+0.52 3.5940.41°
Volunteer Yes 154 3.871+0.61 3.430 3.91+0.52 2031 3.52+0.40 -0.751
activities No 163 363062  (0.001) 378+051 (0.043) 356+0.44 (0.453)
Health Unhealthy 33 3.51£0.48 8.957 3471039 21519 3361040 4813
condition Normal 121 3634063 (<0.001) 372+049 (<0.001) 351+0.44 (0.009)
Healthy 152  3.89+0.61 4.01+0.54 3.300.40
"by t-test or one-way ANOVA

*Psame letters indicate statistically indifferent by Scheffe multiple comparison
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Table 3. Correlation among variable
Department satisfaction ~ Relationship satisfaction Self control

Department satisfaction 1.000
Relationship satisfaction 0.588" 1.000
Self control 0.331" 0457" 1.000

"p<0.001, by pearson’s correlation analysis
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SHNMIEEES 242 510, Uik B4 RITHATE: 27| BAES S3HsE 44591, o
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obot A7} ATt 21918 sk g o] ShpihE ol PRRS H] )= Q12 tRITHANTHE = (3-0.508, t=9.293,
p<O.001), Shjated AFAEAL_Ejn)(ek] 2 /of))(3=0.131, t=2.839, p<0.005), 31 _tim]3(1/4)(3=0.128, t=1.986,
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Table 4. Influencing factors of department satisfaction

Variables B SE B t p* Tolerance  VIF
(constants) 0.786 0.275 2.855 0.005

Volunteer activities_dummyl  0.163  0.058  0.131  2.839  0.005 0.969 1.032
(No/Yes)

Health condition_dummy1 0073  0.09 0036 0.736  0.462 0.853 1172
(Unhealthy/Nomal)

Health condition_dummy?2 0063  0.063 0.050 0999  0.319 0.812 1.232
(Unhealthy/Healthy)

Year_dummy1(1/2) 0075  0.089  0.054  0.833  0.405 0.499 2.005
Year_dummy?2(1/3) 0.004 009 -0.003 044 0965 0.469 2.131
Year_dummy3(1/4) 0182  0.092 198 198  0.048 0.497 2.012
Relationship 0.588  0.063 9293 9293  0.001 0.690 1.449
Self control 0147 0078  1.891  1.891  0.060 0.747 1.338

R=0.387, Adj. R=0.370, F=23.418(p<0.001), Durbin-Watson: 1.708
“by multiple regression analysis at a=0.05
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