Original Article

L)

Check for

updates
Received: November 18, 2020
Revised: December 08, 2020
Accepted: December 11, 2020

—

Journal of Korean Society of Dental Hygiene

X|2} ojg) X[} ALS] O|Xl0|E BH HIAE Zho| mHE

SLLPY- oj"sp

'ORAtH

St K91t S olosta Al9|stat

=

Model analysis among variables related to turnover
intention of dental hygienists working in dental
clinics

Na-Na Yoon'" Jung-Hwa Lee’

'Department of Dental Hygiene, Masan University

’Department of Dental Hygiene, Dong-eui University

Corresponding Author: Jung-Hwa Lee, Department of Dental Hygiene, Dong-eui University, 176 Eomgwang-ro,
Busanjin-gu, Busan, 47340, Korea. Tel : +82-51-890-4239, Fax : +82-505-182-687, E-mail : yamako93@deu.ac.kr

ABSTRACT

Objectives: This study proposes a hypothetical model for job stress, job satisfaction, organizational
commitment, and turnover intention through social exchange relations (LMX, TMX) and political
skills (LPS) for dental hygienists working in dental clinics hygienists. Methods: A self-administrated
questionnaire was administered from April 1 to May 12, 2020, with 171 dental clinic hygienists
participating in Seoul, Busan and Gyeongnam. The data were analyzed using SPSS and AMOS
statistical analysis programs. Results: First, in the hypotheses testing, a total of 7 of 18 hypotheses
were supported. Second, the relatonship between leader-member exchange (LMX) or team-member
exchange (TMX) and turnover intention, a full mediating effect of job stress or job satisfaction or
organizational commitment on that exchange was found. However, the leader’s political skills on
the path to turnover intention were not statistically significant. Conclusions: It is considered that
education to enhance job skills, support for leisure activities, and time to communicate opinions
with each other should be provided to create an organizational culture that satisfies all members,
thereby lowering the intention to turnover.

Key Words: Dental clinic’s hygienists, Leader-member exchange(LMX), Leader’s political

skills(LPS), Team-member exchange(TMX), Turnover intention
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Table 1. General characteristics of study subjects

Characteristics Division N(%)
Age (yrs) <25 60(35.1)
26-30 64(37.4)
31 47(27.5)
Marital status Single 126(73.7)
Married 45(26.3)
Education College 113(66.1)
University 40(23.4)
Graduate school 18(10.5)
Present work duration (yrs) <3 100(58.5)
4< 71(41.5)
Experience of turnover Yes 93(54.4)
No 78(45.6)
Work duration (yrs) <3 57(33.3)
4-6 43(25.1)
79 35(20.5)
10< 36(21.1)
Income (10 million won/year) <2,000 11( 6.4)
2,000-2,500 58(33.9)
2,500-3,000< 47(27.5)
3,000-4,000< 47(27.5)
4,000= 8( 4.7)
Total 171(100.0)
Table 2. Descriptive analysis for study variables (N=171)
Variable Range Mean=+SD Skewness Kurtosis
Leader-member exchange 2.00-5.00 3.4910.66 0.24 0.24
Professional respect 2.00-5.00 3.88+0.71 -0.12 -0.53
Loyalty 1.00-5.00 3.52+0.78 -0.43 0.54
Affect 1.00-5.00 3.25+0.92 -0.23 0.07
Contribution 1.00-5.00 3.31£0.81 -0.19 0.19
Team-member exchange 2.60-5.00 3.860.50 0.19 0.20
Emotional intimacy 2.20-5.00 3.76+0.62 0.11 -0.39
Community consciousness 2.60-5.00 3.93£0.52 0.10 -0.01
Trust and respect 2.40-5.00 3.8940.55 0.14 0.12
Leader political skill 1.25-5.00 3.47£0.64 -0.24 0.87
Networking ability 1.00-5.00 3.3440.68 -0.26 0.96
Interpersonal influence 1.00-5.00 3.521+0.74 0.46 0.93
Social astuteness 1.00-5.00 3.49+0.73 -0.18 0.42
Apparent sincerity 1.00-5.00 3.521+0.76 -0.08 0.27
Job stress 1.46-4.35 2.8510.45 0.10 1.10
Job satisfaction 1.38-5.00 3.13+0.62 0.48 1.10
Job 1.75-5.00 3.6210.63 0.18 0.27
Remuneration 1.00-5.00 2.8310.83 0.51 0.37
Promotion 1.00-5.00 2.90+0.84 -0.12 0.11
Organization 1.00-5.00 3.184+0.73 0.19 0.87
Organizational commitment 1.00-5.00 3.284+0.80 -0.20 0.97
Turnover intention 1.00-5.00 2.941+0.93 -0.19 -0.19
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Table 3. Hypothesis model path validation for relationships between variables

Endogenous variable Exogenous variable B Hypothesis test
Job stress “« LMX -0.378" adopt
Job stress « TMX -0.317" adopt
Job stress « LPS -0.081 reject
Job satisfaction « LMX -0.022 reject
Job satisfaction « TMX 0.069 reject
Job satisfaction <« LPS 0.021 reject
Job satisfaction «— Job stress 0.7517 adopt
Organizational commitment « LMX 0.167" adopt
Organizational commitment — TMX -0.040 reject
Organizational commitment « LPS -0.073 reject
Organizational commitment « Job satisfaction 0.804 " adopt
Organizational commitment — Job stress -0.087 reject
Turnover intention “— LMX -0.156 reject
Turnover intention “— TMX 0.252 reject
Turnover intention — LPS 0.131 reject
Turnover intention « Job satisfaction 0.090 reject
Turnover intention — Organizational commitment 0.6417 adopt
Turnover intention — Job stress 0.202° adopt

"p<0.05, "p<0.01, " p<0.001
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill
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Table 4. Parameter estimates of hypothetical models

Estimate
Endogenous variable Exogenous variable  Regression Standardized SE CR SMC
weight Estimate(p)
Job stress — LMX -0.862 -0.378 0.227 379 0.393
Job stress — T™MX -0.971 -0.317 0.305 -3.184"
Job satisfaction «— Job stress -0.342 -0.751 0.034 -10.0327  0.565
Organizational — LMX 0.327 0.167 0.109 2.993" 0.791
commitment
Organizational < Job satisfaction 1.518 0.804 0.127 119357
commitment
Turnover intention < Organizational -0.630 -0.641 0.084 75307 0.664
commitment
Turnover intention < Job stress 0.171 0.202 0.075 2.269"

'p<0.05, "p<0.01, " p<0.001, by SMC: Squared multiple correlation
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill

by one-tailed test
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Table 5. Standardized direct, indirect, total effect in the modified model

7 AEAE 7 TIHB=0.202, p<0.05), 7P ETHB=0388, p<0.01), & &t

Endogenous variable Exogenous variable Direct effect Indirect effect Total effect
Job stress - LMX -0.378" -0.378"
Job stress “ TMX -0.317" -0.317"
Job satisfaction « LMX 0.284" 0.284"
Job satisfaction «— TMX 0.239" 0.239"
Job satisfaction “— Job stress 0.751™ -0.751™
Organizational commitment < LMX 0.167" 0.228" 0.395"
Organizational commitment ~ « TMX 0.192" 0.192°
Organizational commitment < Job stress -0.604" -0.604"
Organizational commitment < Job satisfaction 0.804" 0.804"
Turnover Intention — LMX -0.330" -0.330"
Turnover intention - TMX -0.187" -0.187"
Turnover intention «— Job stress 0.202" 0.388" 0.589"
Turnover intention «— Job satisfaction -0.516" -0.516"
Turnover intention < Organizational commitment ~ -0.641" 0641

"p<0.05, "p<0.01,  p<0.001, by mediation analysis
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill
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Table 6. Standardized direct, indirect, total effect in the modified model

Independent variable Parameter Subordination Indirect effect
1 2 3 variable
LMX Organizational Turnover intention 0.206
commitment
Job stress Turnover intention -0.147
Job stress Job satisfaction Organizational ~ Turnover intention 0.282"
commitment
TMX Job stress Job satisfaction Turnover intention -0.166
Job stress Job satisfaction Organizational ~ Turnover intention 0.318"
commitment

'p<0.05, " p<0.01, by phantom variable modeling
LMX: Leader-member exchange, TMX: Team-member exchange, LPS: Leader political skill

A7} olglol] sk x|zhglate) Afsl meEAR) 2le 749l 7k e Bl | 7 ek
Ao) 452 A0 S5k, 2Jeio) A7) 7148 2510l A AEwA, HRRIE, 2129 olgelx

YAl tiRt 7Hd 4] e stk
o

10 70] 7} B e AR A o] e e)el el 7k kA, Hgel 7 matabAle) el
2390, 1B Tigh 12 AEa|s0) Adrele 570, 22230l oiat 2jeldel 7 mHUA, 4R
BI0] Mt 79%, o) 2o o] i £229), 25 AEe] o] M govoloict. 2E-13e 7 L

2

B, B 2 THUAOI o O 2 71 S Aolo] AR AEA, HRRE, 21:2o]
) 32 S, 2JEie] A 71 o|ale)= 2 sk A2t folsha) egle 7HIA B A
W% 197 42 5 o] 2o)E Bl e T AR b Al el mEE e 2h e} 4 efe] Sl
A2 FA0E thawt o] ofstu} B,

307, g0l 25 Aeeao] 27 Gake ) 29102 ele el 7k mEkk, A 7t
SAGI, 2jc) 749 7E mkebAlel 749 7 kAo 0] e 4R AR AERAL £ 2 7]
o2 FIsjo] AHR ok 1]A|2 Y 202 HRIskick. ol Thomast} Lankaul30je} Harriseh

4

L ¢

&
f He

Kacmar{3112) 917914 2]c}-7449 2 AL A% Aeeo) 4aa9) Geke Fok 519l e
0] A B9 elciol T 0 DB ST} A0 Tgelo] 7S 4 9 AR B
U4, 80) BEAE B AT AERAS SolE 4 oLk 3K RS AT Ae| At 37}

https://doi.org/10.13065/jksdh.20200085



SUILE- O|Z8t/ %12t 0|2) X|Tt2IA8Ate] O[Z|0| 2121 S 710 DA - 033

sk
-
30
)
&
ol

ek
TPV} AR 2 20| chet A E0hE TR AYATE YA, Seers 5320°)
491 7 A SRk ofoltiol, H, £, WM 58 Fo
22 4T 4 902N ol e TE3) 74U FHAR
92 52 40| T 7F WA= delo] 4R
24 9lh 120 R AR AESAZ AN Sk oL R ejeeh 13e), 7
49l 2] 7H 25 A ofel @2 B93ka A2 Eot Al)A mEAS Fols

q;i- m
n)
=&
o o
~
|

fru
ol
Wl
e
o
4
o2t
2
fr
m
o)
H1
(]
(0]
Wi
ok

>
i
ofN
ko AN
rol L1
o H
ro, ok
/—E 8
)
[e]
i
o
3
H

a3

ox.
o
>
1o
P
0

&
st

ol
=
O
-
sk

©
2

>
£
IN
>
m

AER|T} A FFS 01N IS, i) FHA e o

)

Euigph)

ox

rE
D

ool

o

=)

By

52

r|

»L 2

i

ok

o

" =
rox2 o

T o

u
Il

N
==

K
:

rlr rlo
or

1% ro
o
g
5
Oll'l olf
E L
rTo tlo

Sla ZZolA The AlIES BT o olsfsl,
2ol gt g gle] A1)E o] 1 2lcie) x|xje}
Icki sk iRt 2zt ol et 2

g
to 1o
o
N
2
N
30 1y

12 o2

ol o9k

ro

>,

T o
B

o I

i

o
r2
1N
i
o
»
go 1o
5
u)
o B
ﬁ
OI
o
=)
e

K]
o

in}

fo U
ox

ﬁ‘

N

>
19 o
)

%

)

)

X,
&
}31
I
).
m

J
o
|

el 0] TS A, MUSMIANE thO2 B okt 2[35]0] o
Q

&£
>
I
N
e
g
1z
oL,
o
&
o {
o
=)
N
rlr
fo
ro
b
S
)
1o
H1
il
Hir
o
rlr
f
rO
2
g
)
o
P
m
&
3
N
%
=

0,
N
o
AT
lo
pa)

r

o Ut B ol rAzle} 9Aks}9it) 8| n 2 A HulkES o] 1 R AEHAS
Jolut Y AU E S =2 4 Ql=EE 22 Hjto] mzdE]ojof 8t Zlo]
ol 27 JgS v]zl 2912 2|od e 7k mEHA|, 2| FEe| 9, 2le+
A5k 2t A[36]0) A AT AF=AE] 2| EAo] 2jeAdel 7F
Stk SiQict. o= BjulAd el 7 wEkA|, 2R TkE| 0] £24E 327
AT Axtet-fAtstict
FwgkA| Ead el 7 wekA), 2loje] )% 71l o] el & e ohE il
A — 2|5 AERA - MRS - 22 89] — o] ]9 & H R
Z21221(3=0.282, p<0.01)+ F3 Y 7 kA — 2 AER A - 2R
Z2ol|A] 2|5 AE A 2Rk 22159](3=0.318, p<0.01)0] F-oJ3t 2
Ak o =715 22 S tio 2 AAet {1]9] oA 22120 2le+
7t wERARE 24 a3t il ot 7R Q) Gk 9l
T2t FALBIILE AP YALS T o2 ot gt R4l 2| AER| A0t u|E F
£ 0|27} =2 710 & Hilsio] A5 AE| A} o] Ao 7ko] e/
A, (8] ]0] WS4 2| H A% AR AE|A o]]o]rr} solitkd Bt
JE oA 7wk, gAY 7wk ER) B8 79 o] 2 e] w0k 4 Qo] A
312 wgkAol] cieh 242191 BUERS AAJsto] 2|3t o] ¢l xjakelgAte] o] &le| w5 W] 9fgt 2

o r
-
¥

2
o

gil%_lﬁl
Bl o A

:Oé
o
Ir

£

N

i

e

N

il

e r
P
ro

ot ox x
l-'_l

X

©
NN

mf g
1A
o

ox,
[0 yx
r\
>N

»

rJ
g
N
—_
b)
fid
O
=2
3
01
3
o

s
FEE%F—II-}J

I

£

N

Yo o
A o

ink
8>
e
c

<

2 on
u
fiju
1z
o
ik
)
o
n
-
o
N
El

»
! o

]l

~|
ol
30,
rlr
pA
to m

i
i)
P>

>
o
2
e

~

2
N

o
e,
ok

i
i
;
S
5
1

ox
e
e
El
riol
r <]
2

fr
N
5
)
rr of,
rp o

J
g
30
3Q
H
o
3
o
—~
=
&
]
N
Ir
L-u N,
olf

o>
)
i
N
:

BN

4
AT
o

>.

2 H
2

9]

i)
it
>

N

i
s

o]

o

C

(0]

nRlE, 22)29), 45 AE#| A7) o]2jo) w0 o] 9SS HRIF 4 Uich

4
B AEes ARolE 222Q), ofAolzo] 33 Qo] U, 2ele] B2 71se ol sk

b 1__
wfeby Rk} 22 2Q1S S0l T R AEH|AS o] o 2e| w0 FHH gk 7] el ABlA

https://doi.org/10.13065/jksdh.20200085



934 - J Korean Soc Dent Hyg 2020;20(6):925-36

WA (] g T wERA|, E g 2w E =Y 4 Qs At o o] ol B 2 T
2l 7jdlu} 2 80) W @5t 7 0 2 Alg T
2 o1 0) AR 02 A, Ak, Adte] U x|z} ojQlef) 275} %t =2}9] wr— uw_i AR
WERHA|R} 2|Ej2] A4 7|&o thet A5 AlRste] o] tiEAdo] SHAIZE Jlom, ot Axte] Urt
gloll A7} 242 4 lc. et &xf X7} o) o] A9 Qo °1oH | 2hg} YAt et oma ELNES

Chet Feliel flo] il Qlo] 5ate] Al wE A7 ABe A, 7“““%, 22129, o2 2] x|
FFol A Ak FE & A= iMH”W ek opujz 2]} o) lofl RSl Y= TRt el <
Stz oAt OIEOWOF"%‘ 02 Atz 9o] AlgHol| = Eslal ARl 2] mEA|Rl 2
O 1 kAL Bl 7k kA | 23} of ol TSIl Q= 2| e PARe] 2R AER|A,
AP, 2421, o2 e) el %"*e— UIXI = 208 Hop 52 30 AR wehAP} o] Foid 4 Q)

EEARSHS Y 5 U 1, o712 A, AR oS 4FE 4 Qs AR 52 7 BE A
RS 4 Qle 2RSS ot oA s YEEE e Hsjof & Zlo|oh

Y
[

2|3} ofelol] 5= x|ziolate] AL AR el 7 ek

AR F2E S 25 ekl B8 71 Sl 47 e, 290% 248 ol

o™
e
e
)
Kl

of Yol = A2 E5P7] Sfsl AR H 2ot FF S 2Rt BP 2 F5slalAl st

L A7 AEIAE Sjride ﬂﬂ%%ﬁl(&ﬂ?%), :r“é% 2t w3A| (3=0.317)0) 2732 Fgo]
AT

2. A RS2 AR AESIA(B=0.751)00 232 dafol AU, Hritdd 7 weh A (3=0.284), T+
739 2t kA (3023900 1A FFol AT

3. 222U AFTE(B-0804)014 2342 FFol UL, T 7+ w2hA| (B =0. 192) AR AE
S 2(B=0.604)01 2H2] FFrol AUACH, 2o 7+ kAl 2347 JHB-0.167), T2 T
(B=0.228)°] AIct

4. oo i A2 (B=0641)0] 277 o] U On, 2JEt-T e 2 wHA (B=0330), B-78
9 7 TR B=0187), AEHEE=05100] 7 Fol Yol A% Aesrol AhA
(B=0.202), 2P FHE=0389°] AUtk

5. 1%t iRl chek 2t A2 ol Aa ejedel 7t meke a7 A9 7 ke
- AR AN A RYEE > 24 89) - o|2]o)E H2 (=028, B=0318°14 §olFH T} 9]
oict.

=, 2|7+ o) glol] ZRSHE Akl ate] 2jel- el 2 e, el 7k kA s 2 bR o 2
25 AE|A, 2R0E, 24)29), o ool 24 o] ST, 2JEio] A IS ol gigict.
aejm e, 2|3} ojelol 2Rk aelgAte] ol Hlo|E g W) el ASlE THWAS £ 4 U=
2 o} 2|9, 18 U AE0| AZHS 714 2R A BSS Y 4 YES sfok e o]k

Conflicts of Interest

The authors declared no conflict of interest.

https://doi.org/10.13065/jksdh.20200085



SUILE- O|Zf8t/ XI2t O|2l X|TH2IAAfe] O|Zlo|T 2421 H4S 7to| DHEA - 935

Authorship

Conceptualization: NN Yoon, JH Lee; Data collection: NN Yoon; Formal analysis: NN Yoon; Writing -
original draft: NN Yoon; Writing - review & editing: NN Yoon, JH Lee

References

[1] Kang KN. Structural equation modelling of nurses’ turnover intention based on social exchange(LMX-
TMX), positive psychological capital and organizational committment : focused on tertiary and general
hospitals[Doctoral dissertation]. Seoul: Univ. of Korea, 2018.

[2] Kim JH, Lee YH. The effects of perceived hospital service quality on the patients' satisfaction and
consequency behavior. J Marketing Management Research 2004;9(1):1-28.

[3] Kwon JY, Lee SY. Relationship of between task performance, job satisfaction, and organizational
contribution of dental hygienists. J Dent Hyg Sci 2016;16(4):302-9. https://doi.org/10.17135/
jdhs.2016.16.4.302

[4] Han SY, Cho YC. Covariance structure analysis on the impact of job stress, fatigue symptoms and job
satisfaction on turnover intention among dental hygienists. J Korea Academia-Industrial Cooperation
Society 2016;17(7):629-40. https://doi.org/10.57 62/KAIS.2016.17.7.629

[5] Loke EA. The nature and cause of job satisfaction. In: Handbook of Industrial and organizational
Psychology. 1st ed. Edited by Dunnette MD: Chicago: Rand McNally; 1976: 1297-343.

[6] Mowday RT, Steer RM, Porter LW. The measurement of organization commitment. J Vocat Behav
1979;14:224-47. https://doi.org/10.1016/0001-8791(79)90072-1

[7] Allen NJ, Meyer JP. The measurement and antecedents of affective, continuance and normative
commitment to the organization. J Occup Organ Psychol 1990;63(1):1-18. https://doi.org/10.1111/
j-2044-8325.1990.tb00506.x

[8] Ji MG. The Effect of turnover intention on the job stress, burn out and organiza tional commitment-
focused on new dental hygienists-. Korea Entertalnment Industry Association 2016;10(6):379-87.
https://doi.org/10.21184/jkeia.201612106379

[9] Park JI, Kim SG. The effects of emotional leadership of director of a day care center on LMX(leader-
member exchange) and TMX(team-member exchange). Korean J Family Welfare 2014;19(4):929-46.
https://doi.org/10.13049/kfwa.2014194929

[10] Yoon NN, Lee JY, Yu BC. The correlations between psychological empowerment, leader-member
exchange(LMX) and job satisfaction in dental hygienists. J Korean Soc Dent Hyg 2017;17(3):405-18.
https://doi.org/10.13065/jksdh.2017.17.03.405

[11] Kang KS, Song RH. The relationship among principal's emotional leadership, LMX(leader-member
exchange), TMX(team-member exchange), CMX(customer-me mber exchange), and school
organizational effectiveness. J Educational Administration 2012;30(1):471-98.

[12] Dierdorff EC, Bell ST, Belohlav JA. The power of "we": effects of psychological collectivism on team
performance over time. J Appl Psychol 2011;96(2):247-62. https://doi.org/10.1037/a0020929

[13] Ferris GR, Treadway DC, Kolodinsky RW, Hochwarter WA, Kacmar CJ, Douglas C, et al. Development and
validation of the political skill inventory. J Manag 2005;31(1):126-52. https://doi.org/10.1177/0149206304271386

[14] Ferris GR, Treadway DC, Perrewé PL, Brouer RL, Douglas C, Lux S. Political skill in organizations. J
Manag 2007;33(3):290-320. https://doi.org/10.1177/0149206307300813

[15] Noh EM, Jeon ES, Ko HJ. The effects of dental hygienists’ LMX (leader-member exchange) and
empowerment on organizational performance. J Dent Hyg Sci 2015;15(5):650-8. https://doi.org/10.17135/
jdhs.2015.15.5.650

https://doi.org/10.13065/jksdh.20200085



936 - J Korean Soc Dent Hyg 2020;20(6):925-36

[16] Chou HY, Hecker R, Martin A. Predicting nurses' well-being from job demands and resources: a cross-
sectional study of emotional labour. J Nurs Manag 2012;20(4):502-11. https://doi.org/10.1111/j.1365-
2834.2011.01305.x

[17] Yu JP. Prof. Jongpil Woo's concept and understanding of structural equation model. 1st ed. Seoul:
Hannarae Publishing Co.; 2012: 1-567.

[18] Dienesch RM, Liden RC. Leader-member exchange model of leadership; a critique and further
development. Acad Manag Rev 1986;11(3):618-34. https://doi.org/10.5465/ amr.1986.4306242

[19] Kim RA, Kim [H. A study on relationship among quality of LMX, self-concept and organizational
effectiveness. Human Resource Management 2004;28(4):171-213.

[20] Seok B, Han MS. Effect of leader-member exchange on the job satisfaction and organizational
commitment: focusing on team work. Korea Business Review 2014;13(2):155-78.

[21] Nielsen IK, Jex SM, Adams GA. Development and validation of scores on a two-dimensional workplace
friendship. Educ Psychol Meas 2000;60(4):628-43. https:// doi.org/10.1177/00131640021970655

[22] Bedi A, Skowronski M. Political skill at work: good or bad understanding its predictors and
consequences. SAM Advanced Management Journal 2014;79(2):39-47.

[23] Kang KG, Kim JH. The effects of political skill on department effectiveness : the mediating role of
leadership effectiveness. Korea J Business Administration 2015;28(4):1277-302.

[24] Chang SJ, Koh SB, Kang DM, Kim SA, Kang MG, Lee CG, et al. Developing an occupational stress scale
for Korean employees. Korean J Occup Environ Med 2005;17(4):297-317.

[25] Smith PC, Kendall LM, Hulin CL. The measurement of satisfaction in work and retirement; a strategy
for the study of Aatitudes. 1st ed. Chicago: Rand McNally; 1969: 1-194.

[26] Yang IS, Myung MS, Lee SJ, Lee HY. The relationship between job satisfaction and intention to quit of
employees in F & B department of hotels by job type. Korean J Soc Food Cookery Sci 2004;20(2):151-7.

[27] Kim YJ, Han KS. Relationships among emotional leadership, commitment, patient orientation, and
job performance in dental hygienists. J Dent Hyg Sci 2015;15(5):551-9. https://doi.org/10.17135/
jdhs.2015.15.5.551

[28] Mobley WH. Employee turnover: Causes, consequences and control. 1st ed. Boston: Addison Wesley;
1982:1-212.

[29] Moon SJ, Han SS. A predictive model on turnover intention of nurses in Korea. J Korean Acad Nurs
2011;41(5):633-41. https://doi.org/10.4040/jkan.2011.41.5.633

[30] Thomas CH, Lankau MJ. Preventing burnout: the effects of LMX and mentoring on socialization, role
stress, and burnout. Human Resource Management 2009;48(3):417-32. https://doi.org/10.1002/
hrm.20288

[31] Harris KJ, Kacmar KM. Too much of a good thing: the curvilinear effect of leader-member exchange on
stress. J Soc Psychol 2006;146(1):65-84. https://doi.org/ 10.3200/SOCP.146.1.65-84

[32] Lee KH, Shin IY. A multilevel approach to the relationship between leader- member exchange and
team members’ job stress. Korea Business Review 2016;45(2):687-710. https://doi.org/10.17287/

kmr.2016452687

[33] Mintzberg H, Didier M, Arbic G. Power in and around organizations. 1st ed. Englewood cliffs: Prentice

Hall; 1983: 1-700.

[34] Ahearn KK, Ferris GR, Hochwarter WA, Douglas C, Ammeter AP. Leader political skill and team
performance. J Manag 2004;30(3):309-27. https://doi.org/10.1016/j.jm .200301004

[35] Han JY, Cho JY. The effect of organizational social capital on job stress, job satisfaction and turnover

intention : focusing on dental hygienists. Korean Management Consulting Review 2018;18(4):187-95.

[36] Hwang JH, Chin ST. The relationship among LMX, TMX, organizational commitment and
organizational citizenship behavior of sports center instructor. J Sport Physiological 2014;23(5):127-38.

https://doi.org/10.13065/jksdh.20200085



