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ABSTRACT

Objectives: This study investigated the working conditions of dental hygienists and their
challenges in providing oral care to older adults with dementia using focus group interviews.
Methods: We collected data for approximately a month beginning from August 2020 and divided
the study subjects into two groups: the health dental hygienist and the clinical dental hygienist
groups. A total of 11 subjects participated in this study. Results: The oral health management
of older adult patients with dementia has not been efficiently carried out in local communities
or dental medical institutions. In addition, dental hygienists encounter difficulties in managing
the oral health of these patients and hope to actively learn more about their special cases.
Conclusions: Based on the results of this study, it is necessary to develop a manual or program
for the professional implementation of oral health interventions for older adults with dementia.
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Table 1. Characteristics of subjects

No Gender Age Type Details type Work experience
1 Female 38 Public Public health center 14 years
2 Female 45 Public City hall 21 years
3 Female 52 Public Public health center 29 years
4 Female 56 Public Public health center 31 years
5 Female 56 Public Public health center 32 years
6 Female 57 Public Public health center 33 years
7 Female 26 Clinical Dental clinic 3 years
8 Female 35 Clinical Dental hospital 12 years
9 Female 35 Clinical Dental clinic 12 years
10 Female 36 Clinical Dental hospital 12 years
11 Female 38 Clinical Dental clinic 13 years
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Table 2. Divisions and contents of the questions

Division Question content
Introduction question - Explanation of the purpose of the study
- Notes on how to use a voice recorder
- Self-introduction and definition of related terminologies
- Enquiring about questions regarding the research progress
Conversion question - Knowledge and awareness of dementia
Main question - Characteristics of elderly patients with dementia
- How to take good care of elderly patients with dementia
- Experience in the oral health care of elderly patients with dementia
- Status of oral health management of elderly patients with dementia
- Oral health status of elderly patients with dementia
- Difficulties in oral health management of elderly patients with dementia
- Recognition of the relationship between dementia and oral health
- Availability of a manual on oral health care of elderly patients with dementia

- How to deal with patient refusal during oral treatment of an elderly patient
with dementia

- Educational experience related to and commitment to oral health management
of elderly patients with dementia

- Knowledge on the level of care and the long-term healthcare insurance system

available for elderly patients

- Opinion on oral health management methods according to the level of care
Closing question - Questions or additional experiences

- Expression of gratitude
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Table 3. Derived topics related to present conditions and problems of oral health care for
elderly with dementia

Category Primary subject Secondary subject

Characteristics of the  Difficulties due to Characteristics of the elderly with dementia

elderly with dementia  the characteristics of The methods to take good care of the elderly with

and how to respond ~ dementia patients dementia
Rejection of patients while implementing a dementia
intervention program
Oral health Existence of The hospitalization situation of the elderly with
management status differences by dementia
of the elderly with facilities
dementia Oral care of the A manual on oral care and caring method for the

elderly with dementia elderly with dementia
Oral condition of the  Poor oral condition of the elderly with dementia
elderly with dementia Difficulties in oral care for the elderly with dementia

Oral care method Knowledge about oral care method for the elderly
for the elderly with ~ with dementia

dementia Case-by-case coping strategies for the elderly with
dementia showing an abnormal behavior during the
oral care
Oral health Differences by the Recognition of long-term care insurance for the
management according care level elderly
to the characteristics Differences by the care level
of the elderly with Applicability of an Care level that education is expected to be effective
dementia intervention program  The effect of the program application for bedridden
patients

The effective oral Ideas for oral health care methods by the care level
health intervention  Qral health intervention methods for patients in

method nursing facilities
Oral care method that you think would be good to
apply by care level
Oral care guidelines for family supporter or caregivers
of patients with dementia
Current status of Education for oral Experience of learning about oral care for the elderly
education for oral health management with dementia when majoring in dental hygiene
health management  of the elderly with Experience of learning about oral care for the elderly
of the elderly with dementia when majoring in dental hygiene
dementia Contents you want to be educated on oral care for the
elderly with dementia
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