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ABSTRACT

Objectives: This study analyzes the demands of dental hygiene college students for English courses
and proposes ways to improve English courses for college students majoring in dental hygiene
that would take advantage of English for specific purposes (ESP) in the future. Methods: Using
a structured questionnaire, four universities by region with departments of dental hygiene were
selected at random, and out of a total of 260 college students majoring in dental hygiene, data of
258 students, excluding data with missing values, were considered for investigating the needs of
English curriculum development using the SPSS program. Results: Total 82.1% of the students
expected English programs, and they said that English was important, The proposal for English
curriculum development indicated that although the number of English programs was sufficient,
diversification of English programs or changes in methods of managing classes were required.
As for the need for English programs (66.4%), they required more ESP, such as practical English
for dental or dental terminology, which can be used clinically and more than English for general
purposes (EGP). Conclusions: Students in dental hygiene showed a higher demand for more
professional ESP that can use clinically as dental hygienists in the future. It is necessary to consider
the reorganization of the curriculum or changes in the method of managing English classes by
reflecting one demands of dental hygiene students.

Key Words: Dental English, Dental hygiene student, English for general purpose (EGP), English
for specific purpose (ESP), Need analysis
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Table 1. Attitudes toward English in dental hygiene student
Charateristics N(%) Case %
Usual form of English learning

TOEIC 45(14.3) 174

Listening 19( 6.0) 7.4

English conversation 28( 8.9) 10.9

Others (mid, pop song, school English) 73(23.2) 28.3

Not doing 150(47.6) 58.1

All 315(100.0) 122.1
Usual interest in English

Strongly disagree 41(15.9)

Disagree 52(20.2)

Neutral 94(36.4)

Agree 57(22.1)

Strongly agree 14( 5.4)

2.81+1.12

Why I usually learn English

For employment 129(34.5) 51.6

To improve your English skills 131(35.0) 52.4

To talk with foreigners 78(20.9) 31.2

Etc 36( 9.6) 14.4

All 374(100.0) 149.6

"by multiple response analysis; “Mean+ Standard deviation
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Table 2. Expectations about English curriculum in dental hygiene students

Charateristics N(%) Case %
The importance of English
Strongly disagree 5( 1.9)
Disagree 41(15.9)
Neutral 105(40.7)
Agree 94(36.4)
Strongly agree 13( 5.0)
3.27+£0.86
Improving English language skills through English lessons
Strongly disagree 46(17.8)
Disagree 102(39.5)
Neutral 97(37.6)
Agree 12( 4.7)
Strongly agree 1( 0.4)
2.3040.83"
Improved English skills with English lessons’
Speaking 72(22.9) 29.0
Listening 72(22.9) 29.0
Leading 66(21.0) 26.6
Writing 45(14.3) 18.1
Etc. 60(19.0) 24.2
The degree to which English classes help you get a job
Strongly disagree 21( 8.1)
Disagree 69(26.7)
Neutral 128(49.6)
Agree 35(13.6)
Strongly agree 5( 1.9)
2744086

"by multiple response analysis; “Mean+Standard deviation
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Table 3. Expectations about English ability in dental hygiene student

. =High Medium <Low Very low o
Characteristics (0=36) ©=92) (=80 (n=50) p
Interest 3.28+1.03> 328+0.79"° 246+1.11° 2.16+1.18 <0.001
Importance 342+1.13"  3.424+0.70° 3.20+0.88"  2.98+0.80° 0.015
Degree of improvement ~ 2.58+0.84"  2.554+0.73"  3.204+0.88"  2.0240.80" <0.001
Employment 2.86+090  2.80+0.79  2.64+0.89  2.72+0.93 0.501

"by one-way ANOVA and Duncan analysis at a=0.05 and *"means by different characters that there
are significant different; Values are presented as mean=standard deviation, unless otherwise
stated. Min value=1.00, max value=5.00
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Table 4. Suggestions toward English curriculum in dental hygiene students

Characteristics N(%)
Sufficient number of English subjects
Strongly disagree 19( 7.4)
Disagree 60(23.4)
Neutral 133(52.0)
Agree 38(14.8)
Strongly agree 6( 2.3)
2.81+0.861
English subject improvement
Diversification of subjects 84(33.9)
Changes in class management method 127(51.2)
Change in textbook 18( 7.3)
Etc 19( 7.7)
"Mean+Standard deviation

Table 5. Required English programs in dental hygiene students

Type N(%) Subjects N(%)

ESP 170(66.4) Dental practice English 165(79.7)
Medical terms 42(20.3)

EGP 86(33.6) English test (TOEIC, TOEFL, etc.) 54(35.1)
Hospital interview English 25(16.2)
English conversation 64(41.6)
English listening 10( 6.5)
English writing 1( 0.6)

ESP=English for specific purpose; EGP=English for general purpose
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