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ABSTRACT

Objectives: The purpose of this study was to understand the effect of positive psychological capital
on job satisfaction and job performance for dental hygienists. Methods: A survey was conducted
from August to October 2020 among dental hygienists from a dental clinic in Busan, South Korea,
and a total of 162 valid responses were analyzed. The statistical tool used for analysis was SPSS
25.0 (IBM Crop, Armonk, USA) and the significance level was 0.05. Results: The results of this
study showed the relationships between job satisfaction with positive psychological capital (r=0.85,
p<0.01), as well as job performance with positive psychological capital (=0.88, p<0.01). There was
a positive correlation between positive psychological capital and job satisfaction (r=0.85, p<0.01);
and the contributing factors for the same were hope (p<0.05) and optimism (p<0.001). Further,
positive psychological capital and job performance were positively correlated (r=0.88, p<0.01);
the influencing factors for the same were hope (p<0.01), dynamic stability (p<0.05), and optimism
(p<0.001). Conclusions: It is necessary to develop various intervention programs and strategies
to strengthen the positive psychological capital in dental hygienists since it affects their job
satisfaction and job performance.

Key Words: Dental hygienist, Hope, Jop performance, Job satisfaction, Optimism, Positive
psychological capital
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Table 1. General characteristics

Characteristics Division N (%)
Sex Male 6( 3.7
Female 156 ( 96.3)
Final education College graduate 80 ( 49.4)
University graduate 63 ( 38.9)
Graduate school 19 ( 12.1)
Work Dental clinic 93 ( 57.4)
Dental hospital 48 ( 29.6)
University hospital 21 ( 13.0)
Work area Consultation 81 ( 50.0)
Staff management and management 15( 9.3
Patient management and counseling 51 ( 31.5)
Etc 15( 9.3)
Total 162 (100.0)
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Table 2. The degree of positive capital psychology, job satisfaction, work performance
Variables Division Mean=+SD
Positive capital psychology Hope 3.50£0.81

Dynamic stability 3.56£0.79
Optimism 3.51+0.84
Self-efficacy 3.44+0.78
Total 3.49+0.77
Job satisfaction Work itself 3.8040.85
Remuneration level 3.041+1.04
Human relationship 3.620.90
Promotion opportunity 3.43+1.05
Total 3.53+0.85
Work performance Personal performance 3.49£0.78
Group performance 3.34£0.88
Total 3.45+0.78
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Hope 1.000
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Optimism 0.845" 0.901" 1.000

Self-efficacy 0.897" 0.922" 0.870" 1.000
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Table 4. The effects of positive psychological capital on job satisfaction

Independence variable B S.E B t D VIF

Constant 0.346 0.157 2.197 <0.05

Hope 0.229 0.101 0.222 2.274 <0.05 6.001
Dynamic stability 0.032 0.131 0.030 0.245 0.807 9.438
Optimism 0.667 0.097 0.661 6.860 <0.001 5.844
Self-efficacy 0.016 0.138 0.014 0.113 0.910 9.871

Durbin-Watson’s=1.961, F=119.52, p<0.05, Adjusted R*=(.752
"by multiple regression analysis, Dependence variable: job satisfaction
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Table 5. The effects of positive psychological capital on work performance

Independence variable B SE B t D VIF
Constant 0.261 0.136 1.913 <0.05

Hope 0.307 0.087 0.317 3.520 <0.01 6.001
Dynamic stability 0.229 0.113 0.229 2.025 <0.05 9.438
Optimism 0.325 0.084 0.343 3.858 <0.001 5.844
Self-efficacy 0.045 0.120 0.044 0.372 0.710 9.871

Durbin-Watson=1.989, F=146.62, p<0.05, Adjusted R=0.789
"by multiple regression analysis, Dependence variable: work performance
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