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ABSTRACT

Objectives: This study aimed to offer basic resources needed to solve conflicts and problems of communication among dental
hygienists working in dental clinics by comprehending and analyzing their in-depth communication experiences. Methods:
Individual depth interviews were conducted with 10 dental hygienists who had over one year of clinical experience and worked
in dental clinics in Gwangju, from September 16 to October 15, 2020. Colaizzi’s phenomenological analysis was performed.
Results: The results of the interviews were grouped into four central categories: lack of communication due to differences in
position, relationships they want to avoid, return to joint work, beginning of new communication. The participants of this study
experienced difficulties in communicating with dental hygienists in the clinical field, but they overcame the conflicts by trying to
understand others by putting themselves in others’ shoes. Conclusions: This study is expected to contribute to providing good
quality medical services to patients by promoting effective communication among dental hygienists.
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Table 1. Characteristics of participants

Participants Age (yrs) Clinical career (yrs) Type of work place
A 26 2 Dental clinic

B 26 3 Dental clinic

C 29 3 Dental clinic

D 26 4 Dental hospital
E 29 6 Dental clinic

F 30 6 Dental hospital
G 30 7 Dental clinic

H 34 12 Dental clinic

I 37 14 Dental clinic

J 38 16 Dental hospital
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Table 2. Deriving meaning of communication experience among clinical dental hygienists
Final category Sub category
1. Lack of communication due to differences of position Reckless senior
Thoughtless junior
2. Relationship they want to avoid Verbal violence
Conflicts between members and teams

Avoid situations

3. Return to joint work Collaboration to reduce patient complaints
Self-reflection

4. Beginning of new communication Thinking from someone else’s point of view
Attitude of listening and empathy
Open dialogue
Communication training
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