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ABSTRACT

Objectives: The purpose of this study was to identify dentists’ perception of work performance and scope of work of dental
hygienists. Methods: A phenomenological research method was applied for the proper role performance on March 1st, 2021
and June 10th to investigation eight dentists running their own dental clinics located in Gwangju and Daejeon metropolitan
city. Results: The legal scope of dental hygienists has not been properly recognized. Conflicts have been experienced due to
problems between dental hygienists and staff and their differences in knowledge or proficiency in their work. The performance
of dental hygienists has been evaluated based on the size of the dental clinic’s profit. Reviews and improvements in dental
hygienists’ scope of work and new business regulations are required. Conclusions: Consequently, it is recommended that the
dental business industry carry out directional discussions and negotiations to review dental hygienists’ scope of practice and
bring improvements so that their work can be, in the end, be stably performed within the legal system.
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Table 1. Characteristics of participants

Participants Sex Age (yrs) Clinical career (yrs)
A female 40 7
B female 33 8
C male 47 15
D male 54 22
E male 57 28
F male 39 6
G male 62 33
H male 56 27
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Table 2. Contents of the questions

Question Content

Introduction question - Greeting

Conversion question - Explanation of the purpose of the study

Main question - Scope of legal duties of dental hygienists and their actual work
+ Scope of prevention and periodontal treatment by dental hygienists at dental clinics
- Activities performed exterior of legal duties
- Conflict work experience between staff

- Whether it is necessary to amend the medical act or the medical technician act to expand the scope
of dental hygienists

- Parts are necessary when the medical law is amended

- Scope of work expansion

- Competencies that a dental hygienists’ must possess
Closing question - Questions or additional experiences
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Table 3. Deduction of meanings in regard to how a dentist recognizes a dental hygienists’ scope of practice
Final category Sub category
1. Work performance in amaze - Absent recognition of dental hygienists’ work scope
- Differences between dental hygienists’ work scope and reality of clinical settings
- Gap between college education and a clinical setting

2. Encounter with conflict - Troubles among staff members
- Conflict experience
3. Management and system into - Evaluation of dental hygienists’ performance value depending on dental clinic management
the mire - Tasks trapped in the insurance system
4. Vision and companionship - Empowerment of dental hygienists’ performance

- Necessity for dental hygienists’ work scope expansion and new work regulations
- The way to win - win relationship
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