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ABSTRACT

Objectives: This study aimed to provide basic data for the development of clinical practice-related education program by
analyzing the effects of grit, job satisfaction, and retention intention on transition shock of new dental hygienists. Methods: From
April 19 to July 4, 2022, the data was collected from 200 new dental hygienists working for dental hospitals/clinics. Using the SPSS
Statistics ver. 22.0, this study was conducted the t-test, one-way ANOVA, Pearson’s correlation analysis, and multiple regression
analysis. Results: There were positive correlations between grit, job satisfaction, and retention intention, a negative correlation
between grit and transition shock, a positive correlation between job satisfaction and retention intention, a negative correlation
between job satisfaction and transition shock. and a negative correlation between retention intention and transition shock. As
the factors affecting transition shock, lower pay and main performance of medical cooperation work increased transition shock.
When job satisfaction and retention intention were higher, transition shock decreased. Conclusions: In order to reduce transition
shock of new dental hygienists, it would be necessary to operate clinical practice-related training program, and also to establish a
training environment similar to the clinical site/context/situation similar to clinical context/situation.
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Table 1. General characteristics of the subject (N=200)
Characteristics Division Frequency Percentage
Age (yr) <24 77 38.5
25-26 70 35.0
=27 53 26.5
Education level Graduation of college 64 320
Graduation of university or higher 136 68.0
Clinical experiences (month) <5 57 28.5
6-8 54 27.0
=9 89 44.5
Monthly pay (10,000 KRW) <200 59 29.5
201-239 52 26.0
=240 89 44.5
Working place Dental clinic 104 52.0
Dental hospital 96 48.0
Main work Preventive work (scaling) 79 39.5
Medical cooperation 106 53.0
Others (education, consultation & reception) 15 7.5
Working region Seoul, Gyeonggi 142 71.0
Others 58 29.0
Dentist 1 120 60.0
=2 80 40.0
Dental hygienist 1-2 99 49.5
=3 101 50.5
Nurse assistant 0 103 oL5
=1 97 48.5
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Table 2. Degree of grit, job satisfaction, retention intention, and transition shock of subjects

Factor Item Mean=®SD

Grit 1. T have a clear goal for becoming a dental hygienist. 3.25+0.97
2.1 can resolutely remove the obstacles I face in achieving my goal of becoming a dental 2.9810.90
hygienist.
3.Tam working hard to become a skilled dental hygienist in the future. 3.77+0.89
4.1 do not think about giving up even though it is tough sometimes. 3.72+1.16
5. As I made up my mind to become a dental hygienist, I aim to make the best effort to 3.61+1.04
the end.
6. I try to solve problems I have to go through as a dental hygienist. 3.631+0.98
7. 1 try to overcome any difficulties or hardships in clinical environment. 3.631£0.98
8. I continuously make effort to improve my dental hygiene work ability. 3.721+0.98
9. If there is something I do not know in relation to work performance, I will work hard 3.81£0.97
to find out.
10. T feel happy to see that patients get recovered (healed). 3.561+1.03
11. T am involuntarily absorbed in taking care of (managing) patients. 3.61+1.01
12. T handle dental hygiene work based on my interest in patients. 3.31£1.02
13. T get energy when taking care of (managing) patients. 3.49+0.72
Subtotal 3.5610.58

Job satisfaction 1. T am feeling fulfilled for the job I am currently performing. 3.41£+0.96
2. Tam fully showing my ability in my current job. 3.15%0.86
3. Considering my ability, T have a lot of workload. 3.21+0.96
4. T am satisfied with the work I am doing. 3.5940.95
5. The work I am doing makes me feel a sense of accomplishment. 3.58£0.92
6. My workload is suitable. 3.31+1.03
7. The staffs are trusting each other. 3.47+1.02
8. The staffs are performing their job responsibly. 3.67£0.99
9. Overall, I am satisfied with my colleagues. 3.59£1.01
10. The staffs (dentist, dental hygienist) working together with me give unstinted praise 3.391+1.02
to great performance.
11. The staffs (dentist, dental hygienist) working together with me have great abilities to 3.66+1.00
perform their duties.
12. My boss has leadership. 3.60£1.02
13. My boss fairly evaluates and rewards staffs. 3.50£1.05
14. Overall, T am satisfied with working together with my boss. 3.41£+1.07
15. There is smooth communication between boss and staffs. 3.441+0.98
16. The staffs work hard for the maintenance or increase of teamwork. 3.62+0.97
17. The work I am doing is joyful and interesting. 3.31+1.02
18. T am satisfied with the work I am doing. 3.38£1.00
19. In relation to job, I am maintaining a friendly relationship with the dentist. 3.62£0.96
20. My job in the hospital is stable. 3.351£0.94
21. The hospital provides appropriate reward in proportion to my effort and 3.28+1.03
performance.
22.Tam satisfied with the employee welfare benefits system. 3.21£+1.10
23.1 feel loyalty to the company as the lifetime workplace. 2.98+1.10
Subtotal 3.42+0.51
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Table 2. To be continued
Factor Item Mean=®SD
Retention intention 1. When I am placed in a difficult situation, the dentist or colleague dental hygienist 3.39+1.01
defends and protects me.
2. The pay is financially helpful. 3.12+0.88
3. I can go on vacation in the desired period by adjusting schedule. 3.231+1.07
4. Compared to other jobs, the utilization of time is high. 3.40%1.12
5. There are many opportunities for self-development. 3.29£0.96
6. I feel proud of my profession as a dental hygienist. 3.44+1.02
7.1 can physically handle the work. 3.47£0.90
8. I can psychologically handle the work. 3.4211.00
9. I'work based on my own belief and a sense of duty. 343£1.02
10. The life after retirement is guaranteed (pension, retirement pay, and etc.). 3.27£1.10
11. Dental hygienist is a job helpful to others. 3.77£1.05
12. The pay is good compared to other jobs. 2.86£1.13
13. T feel proud of the hospital I am working for. 3.25+1.06
14. My work ability is recognized in the current workplace. 3.22+0.99
15. T'want to help sick people. 3.6010.94
16. T want to keep working as a medical professional. 3.4011.07
17. 1 feel proud of working. 3.54£1.03
18. The workplace provides great welfare/benefits to staffs. 3.20+1.04
19. When moving to a new workplace, I feel afraid of adapting myself to it. 347£112
20. After adapting myself to work, I proficiently perform my work. 3.38+1.00
21. Tam made for dental hygienist. 3.29£1.03
22. The work of dental hygienist itself is interesting. 3.25+1.07
23.Tam recognized by patients/guardians. 3.38£0.95
24.1 feel interested in work through the clinical application of dental hygiene theory. 3.34£0.99
Subtotal 3.35+0.50
Transition shock 1. T feel the limitation of specialized knowledge for managing patients. 3.01+1.02
2. When applying the dental hygiene process, I am sometimes confused as I do not know 3.08+0.84
priorities.
3. I doubt that I am properly managing the oral hygiene of patients. 2.8411.02
4. Because there are various dental hygiene works (e.g.: medical assistance, dental 2.6911.22
hygiene care, reception of patients, and etc.), it is tough for me to handle them.
5. T am overwhelmed by the workload heavier than I thought. 2.78£1.03
6. I am always pressed for time while working. 2.80+1.13
7. A lot of times, T am not able to perform dental hygiene work as I am occupied in 2.8611.05
medical cooperation work.
8. After working for this job, it is tough for me to find a person to share my mind. 2.79%+1.04
9. I feel frustrated about the hierarchy between dental hygienists. 2.73t11
10. I feel small by rebukes from the dentist and senior dental hygienists. 2924113
11. T try to read others’ mind while working. 3.03%+1.10
12. After working for this job, my expectation of dental hygienist was shattered. 2.81+1.11
13. The image of dental hygienist I thought is different from the reality. 2.90£1.05
14. My future as a dental hygienist seems to be uncertain. 293+111
15. Tam concerned if I can practice the ideal dental hygiene work in the field of dental 2.974+0.99
hospital.
16. Even after leaving work, it is difficult for me to do other stuffs because the work of 2.59+1.13
dental hospital occurs to me.
17. Just thinking about going to work tomorrow makes me feel so nervous. 2.80+1.14
Subtotal 2.85£0.56
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Table 5. Effects of grit, job satisfaction, and retention intention on transition shock

Variables Division B SE B t P
(Constant) 5.189 0.214 24.208 0.001
Education level College -0.064 0.064 -0.053 -0.999 0.319
(university or higher=0)
(Clim'c&;l experiences (month) <5 0.051 0.083 0.041 0.612 0.541
>9=0
6-8 0.027 0.065 0.021 0.417 0.677
Monthly pay (10,000 KRW) <200 0.319 0.091 0.258 3.504 0.001
(=240=0)
201-239 0.018 0.082 0.014 0.218 0.828
Main work (Preventive work=0) Medical cooperation 0.130 0.057 0.115 2.300 0.023
Others (education, 0.186 0.113 0.087 1.649 0.101
consultation & reception)
Dentist (1 person:O) >2 0.089 0.071 0.077 1.253 0.212
Dental hygienist (1-2 persons=0) >3 0.074 0.082 0.065 0.904 0.367
Grit 0.030 0.081 0.031 0.367 0.714
Job satisfaction -0.229 0.106 -0.210 -2.163 0.032
Retention intention -0.562 0.114 -0.503 -4.914 0.001

F=24.605, p<0.001, R*=0.782, adj.R*=0.587, DW=1.799
"by multiple regression analysis
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