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ABSTRACT

Objectives: To determine the impact of ethical perceptions on work values and job satisfaction in dental hygienists working in
dental clinics. Methods: This study collected 201 self-administered questionnaires from dental hygienists engaged in clinical
practice from March 6, 2024, to May 31, 2024. Analysis was performed using the SPSS statistical analysis program. Results:
Our analysis revealed a positive correlation between the ethical perceptions of dental hygienists, job satisfaction, and work
value (r=0.530, r=0.457, p<0.001). Intrinsic value, a sub-area of job satisfaction and work value, significantly affected the ethical
perceptions of dental hygienists (adj. R*=0.389, p<0.001). Conclusions: Ethical perceptions are a major variable that affect work
value and job satisfaction. Therefore, ethical perceptions should be established through systematic education.
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Table 1. General characteristics of study subjects

Characteristics Division N %
Gender Men 6 3.0
Women 195 97.0
Age (yr) <25 82 40.8
25-29 54 26.9
30-34 36 17.9
35 29 14.4
Marital status Single 157 78.1
Married 44 21.9
Education College 133 66.2
University 41 204
Graduate school 27 13.4
Fthics education (in university) Yes 109 54.2
No 92 45.8
Fthics education (after university) ~ Yes 56 27.9
No 145 72.1
Total 201 100.0

2. S| HEEN

B AT AR B2 274 e 2|2kl 1168 (57.7%), 2|2 647 (31.8%) <=0] AL, X| 3k TF7 22 11 1]9k548(26.9%), 109
o]/do] 4875(23.9%)°1 k. 5 FAt A2 60A o) 6578 (32.3%), 50-604] BT 597 (29.4%) 0] AL, BF-F G2 A 1099 (54.2%), T+
7327t 417(20.4%)019 21, D5 5t THSH= AlZE 35-40A17F H]gto] 1195(54.7%) 01 ATk XL IALS s 57]= =2 HUE
1157(57.2%), Fr ol A8d o] AR 357 (17.4%)01 oM, 2|atof] tigh 7 w5 = B 867 (42.8%), E9HE 831(41.3%)0I ATt
<Table 2>.
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Table 2. Job-related characteristics of study subjects

Characteristics Division N %
Type of work place Dental clinic 116 57.7
Dental hospital 64 31.8
University hospital 21 10.4
Work duration (yr) <1 54 26.9
1-3< 40 19.9
3-5< 25 12.4
5-10< 34 16.9
10=< 48 23.9
Primary patient age (yr) 20-30< 19 9.5
30-40< 37 18.4
40-50< 21 10.4
50-60< 59 294
60=< 65 32.3
Work area Oral surgery 41 20.4
Orthodontics 23 114
Dental prosthesis 13 6.5
Reception and consultation 15 7.5
All 109 54.2
Average working hours (week)  30< 5 2.5
30-35< 26 12.9
35-40< 110 54.7
40=< 60 29.9
Job motivation Score consideration 28 13.9
Aptitude and hobbies 23 114
High employment 115 57.2
Recommendation 35 174
Work satisfaction Very satisfied 10 5.0
Satisfied 15 7.5
Commonly 86 42.8
Dissatisfaction 83 41.3
Very dissatisfaction 7 35
Total 201 100.0

3. AL xte] X[t dAte] gEle|A], R IX] e, KUK E =

AL dAte] f-2jo)A] 22 57 whYol 3.98+0.487%, A ATEE 52 3.4040.520]31ch. A7k 472 57 wHHo]| 4.0840.51
ollom, st el & Al HH 4ro] Wit HRE UERl= Aol |2 4.0620.567, AFEE 1 Aol A= Tl WA 7k
2 4.00£0.614, 257} Algshe B 22 2 52 Uehile A1 7Ex]i2- 418+0.587 o] 3itk<Table 3>.

Table 3. Levels of ethic perception, work value and job satisfaction Unit: Mean+SD
Category Sub-category Score
Ethic perception Total 3.984+0.48
Job satisfaction Total 3.40%0.52
Work value Self-value 4.061+0.56
Extrinsic work value 4.18+0.58
Intrinsic work value 4.00£0.61
Total 4.08+0.51
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Table 4. Relationships among ethic perception, work value and job satisfaction

Category Ethic perception Job satisfaction Work value
Ethic perception 1.000

Job satisfaction 0.457" 1.000

Work value 0.530" 0.313" 1.000

""p<0.001, by Person’s correlation coefficient
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Table 5. Comparisons of ethic perception by job-related characteristics Unit: Mean+SD
Characteristics Division Total
Type of work place Dental clinic 3.98+0.48
Dental hospital 4.01+0.42
University hospital 3.91+0.65
2 0.736
Work duration (yr) <1 3.97£0.51
1-3< 4.01+0.41
3-5< 3.86+0.57
5-10< 3.87£0.52
10=< 4.124+0.38
P 0.091
Primary patient age (yr) 20-30< 4.0540.39
30-40< 3.99£0.51
40-50< 4.08£0.48
50-60< 3.84+0.51
60< 4.05+0.44
12 0.113
Work area Oral surgery 4.08+0.37
Orthodontics 3.971+0.49
Dental prosthesis 3.64%0.66
Reception and consultation 4.08+0.48
All 3.98£0.48
12 0.064
Average working hours (week) 30< 4.37+0.18
30-35< 3.951+0.56
35-40< 3.92£0.48
40< 4.07£0.44
P 0.059
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Table 5. To be continued Unit: Mean+SD

Characteristics Division Total

Job motivation Score consideration 3.8840.62°
Aptitude and hobbies 4.28+0.41°
High employment 3.91+0.43"
Recommendation 4.0940.48"
P 0.002

Work satisfaction Very satisfied 4.49+0.28"
Satisfied 3.87£0.41°
Commonly 3.851+0.46"
Dissatisfaction 4.0410.47°
Very dissatisfaction 4.50+0.35"
P <0.001

"by one-way ANOVA

**The same symbol represents groups with no significant difference (p>0.05) according to Duncan’s multiple comparisons.

6. X|2k¢|dAte] 2|2l 4l0] Z AT X2} ZIYTFL0f| OJX]= S

A|3}olgate] S2jolAlo] Al et AgaiEze] n]xl s 29lS Tolsl] gis) AR RAS ANsiick, 1 2t AlgiuE et
712k 819199I] LA 7o) 2|ThelgAte] )0l Aol Qg I p0.00)<Table 5.

Table 6. Relationships between ethic perception, work value and job satisfaction

Characteristics Division 7 Ethic pggceptlon —

Job satisfaction Total 0.191 0.041 4.655(0.001)

Work value Self-value 0.057 0.079 0.722(0.471)
Extrinsic work value 0.041 0.071 0.585(0.559)
Intrinsic work value 0.318 0.063 5.097(0.001)
Total 0.250 0.193 1.296(0.197)

F=13.732, p<0.001, R*=0.420, adj. R*=0.389
"by multiple regression analysis
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