J Korean Soc Dent Hyg 2025;25(3):241-53
https://doi.org/10.13065/jksdh.2025.25.3.7

M) pISSN :2287-1705
Susiler €ISSN ©2288-2294

Original Article

AfelXlel et waFE LS flet X|atel dAL =7 S A HEF 2N

HIYY 20IE SHe=

b
"Ml UuthEle K|Skt 2 Mchetm O2HZEm A X| 9| Mkt ST 27| HchSh X| 9|4t

o=

Exploring core competencies of nonclinical dental hygienists
. implications for social dental hygiene curriculum development

Su-Kyung Park*", Nam-Hee Kim*?

'Department of Dental Hygiene, Graduate School, Yonsei University
’Department of Dental Hygiene, Mirae Campus, Yonsei University
*Department of Dental Hygiene, Jeonjukijeon College

Corresponding Author: Nam-Hee Kim, Department of Dental Hygiene, Mirae Campus, Yonsei University, 1 Yonseidae-gil, Wonju-si, 26493,
Korea. Tel: +82-33-760-5570, Fax: +82-33-760-2919, E-mail: nami71@yonsei.ac.kr

ABSTRACT

Objectives: This study aimed to identify the core competencies required of to inform the development of a social dental hygiene
curriculum. Methods: This study analyzed the job roles and essential competencies of 17 nonclinical dental hygienists from four
sectors (community health, public institutions, policy advocacy, and entrepreneurship), using qualitative interviews. Results:
Nonclinical dental hygienists performed tasks involving health program planning, policy analysis, interdisciplinary collaboration,
health content development, and administrative management. Essential competencies include planning, problem-solving, data
analysis, communication, and leadership skills. The participants emphasized the need for dental hygiene education to shift from
clinical techniques to a competency-based curriculum that reflects expanded professional roles. Conclusions: Practical skills,
such as project management, policy interpretation, interdisciplinary teamwork, and content creation, must be integrated into the
social dental hygiene curriculum. This educational transition would enable dental hygienists to respond effectivelyto evolving
societal needs and fulfill their expanded professional roles.
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Table 1. General characteristics of study participants
Group Panel Job field Degree Total(% Ie{lrg.)ar cer Ca;fslre 1&2:1rsr)ent
Community health ~ A-1  Provincial government office, health ~ M.A. in Social 21 3
promotion division Welfare
A-2  Public health center, epidemiological ~M.A. in Public 17 3
investigator Health
A-3  Public health center, oral health center B.S. in Dental 9 5
Hygiene
A-4 Public health center, health promotion B.S. in Dental 8 8
& pharmacy Hygiene
Public institution B-1  Ministry of health and welfare, oral B.S. in Dental 11 3
health policy division deputy director ~ Hygiene
B-2  Korea disease control and prevention =~ Ph.D. in Dental 5 1
agency, chronic disease management Hygiene
division, researcher
B-3  Korea health promotion institute, M.S. in Dental 8 2
chronic disease team, researcher Hygiene
B-4  National medical center, public M.S. in Dentistry 11 2
health education and training center,
researcher
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Table 1. To be continued

Group el i el Degree Total DH career Career in current

(Years) Role (Years)
Public institution B-5  Health insurance review and M.S. in Dental 5 1
assessment service, researcher Hygiene
Policy advocacy C-1  Korean dental association, health Ph.D.in 14 12
policy institute, researcher Dentistry
C-2  Dental media company, journalist M.S. in Public 5 1
Oral Health
C-3  University, international ODA program, Ph.D. in Dental 13 2
researcher Hygiene
C-4  University, community health care Ph.D. in Dental 16 4
program, researcher Hygiene
Entrepreneurship&  D-1  Social enterprise CEO (oral health M.S. in Public 28 9
management education) Oral Health
D-2  Social enterprise CEO (day center for ~ B.S. in Dental 33 10
the developmentally disabled) Hygiene
D-3  CEO, dental clinic training institution ~ B.S. in Dental 18 6
Hygiene
D-4  CEO, dental staff training consulting ~ Ph.D. in 26 6
company Dentistry
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Table 2. Core competencies required and expected roles of nonclinical dental hygienists

Group Main job responsibilities Required core competencies Expected future roles
Common core - Planning and implementing oral health - Planning and problem-solving skills - Social practitioner
competencies programs - Policy data interpretation and - Policy implementer
- Analyzing policy data and preparing report writing skills - Community-based
documents - Communication and teamwork health leader
- Facilitating collaboration across sectors skills
- Leadership and social accountability
Community - Operating regional oral health programs - Community-based health education - Regional oral health
health - Implementing integrated health skills program manager
promotion and disease prevention - Program planning and practical - Community health
initiatives execution ability educator
- Managing infectious disease education - Collaboration with multidisciplinary
and community vaccination support stakeholders
Public institution - Participating in national health policy - Data analysis and policy - Health policy
planning and evaluation documentation skills practitioner
- Conducting health policy research and - Stakeholder coordination and inter- - Public health program
statistical analysis agency communication developer
- Developing and operating training - Educational content planning and
programs for health professionals evaluation ability
Policy advocacy - Creating oral health educational content - Content development and policy - Oral health
- Promoting oral health policies to the interpretation communicator
public - Public messaging and strategic - Public health advocate
- Leading campaigns through digital media communication
and public communication - Cross-sector collaboration and
advocacy
Entrepreneurship - Developing and managing oral health- - Business planning and - Social enterprise leader
& management related social enterprises organizational strategy - Oral health service
- Providing consulting for dental clinics and - Team leadership and project entrepreneur
organizations execution
- Designing and marketing oral health - Social entrepreneurship and
education programs innovation capacity
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